
JOIN OUR TEAM!  
THE ROLE 
Supervisor, Programs & Support  

This is a permanent full-time role at the County, with an annual compensation range of $83,247 - $101,283.  

 

THE OPPORTUNITY 
Within this exciting role you will offer direct supervision to the Program 

Department within Grandview Lodge.  You will deliver therapeutic 

recreational interventions for the Residents   while promoting the home’s 

philosophy of care.  

Furthermore, this position coordinates the volunteer program, new staff 

orientation programs, and ongoing staff development while managing the 

home’s accreditation process.  

Apply today to become an integral member of the Grandview Lodge Team! 

THE PERKS 

⚫ Health Benefits  

⚫ 3 Weeks Starting Vacation 

⚫ Employee Recognition  

⚫ Wellness Programs 

⚫ Safe & Friendly Work 

Culture 

⚫ Professional Development 

⚫ EFAP Program  

⚫ 35 Hour Work Week   

 

 
 

 
THE COUNTY 

Haldimand County is a single-tier municipality with a 

dedicated team of professionals committed to delivering 

exceptional services to our citizens. With a focus on 

excellence, our county stands as an outstanding place to 

work and live. By joining our dynamic team, you open the 

door to a rewarding career where we prioritize the health 

and wellness of our employees, their families, and the 

communities we serve. 

At Haldimand County, we believe in the Net Better Off 

philosophy. This means we’re passionate about helping 

our staff thrive and advance in an inclusive environment. 

 

THE NEXT STEPS 
If this sounds like you, please submit your application 

online at www.haldimandcounty.ca/careers.  

This posting closes on March 22, 2024 at 4:30 p.m. Visit our careers page for more opportunities. 

• Community College Diploma 

or equivalent  

 

• Minimum 2 years’ 

experience, including 

supervisory experience 

• INSERT experience 

• Interpersonal Communication 

• Emotional Intelligence  

• Reasoning  

http://www.haldimandcounty.ca/careers


 

JOB DESCRIPTION 
Supervisor Programs & Support, Grandview Lodge  

POSTING #: NU-2024-05 

POSTING PERIOD: March 12-22, 2024 

Employer Group: Non-Union  

Reporting To: Administrator, Grandview Lodge   

Grade: 9 

Wage Range Annually: $83,247 - $101,283 (March 2024) 

Position Status: Permanent Full-Time 

Hours Worked Per Week: 35 

Location: Grandview Lodge, Dunnville  
 

CORE COMPENTENCIES: 

Interpersonal Communication |  Emotional Intelligence  |    Reasoning   |   Resilience   

POSITION SUMMARY: 

Provide direct supervision of Program Department staff at Grandview Lodge, while offering therapeutic recreational 

interventions for the Residents while promoting the home’s philosophy of care. Additionally, this position will 

coordinate the volunteer program, new staff orientation programs, and ongoing staff development while managing 

the home’s accreditation process.  

QUALIFICATIONS, KNOWLEDGE & SKILLS 

Education 

• Community College Diploma relative to the area of responsibility.  

• Special consideration will be given to applicants with:  

o Member of TRO R/TRO and/or CTRA  

 

Experience 

• Minimum 2 years of current related experience, with some supervisory experience.  

• Special consideration will be given to applicants with any of the following:  

o Speciality training (DementiAbility, Gentle Persuasive Approach GPA, Positive Approach to Care PAC  

o Experience in a long- term care environment  

 

Knowledge/Skills 

• Good understanding of municipal government, its operations, services, and legislation that affects 

responsibilities.  

• Good knowledge of processes and methods to assist with the development of Grandview’s goals and 

objectives; to assist with the development of Grandview’s budgets; to work within approved budgets; and to 

recommend and/or take appropriate action to maintain sound financial position.  

• Valid Ontario Driver’s License and access to a reliable vehicle.  

• Excellent verbal and written communication skills with the ability to influence, motivate, provide training, using 

flexible communication styles and to ensure suitable agreement, decisions are reached.  

• Demonstrated initiative, and ability to make decisions involving multiple routine tasks, affecting department 

level.  

• Demonstrated ability to work independently with broader policies, and measured by results.  

• Demonstrated ability to exercise significant discretion and sensitivity involving regular access to confidential 

data.  



• Proven ability to influence financial decisions, including authorizing discretionary expenditures.  

• Demonstrated analytical and problem- solving skills involving refining established ideas and/or programs of a 

complex nature requiring ingenuity and creativity on own efforts.  

• Demonstrated capability to manage staff within division.  

• Organizational skills with specialized attention to detail to avoid errors and ability to meet deadlines.  

• Excellent interpersonal skills including the ability to work effectively in a team environment and guide 

interdisciplinary team-based discussions to increase staff morale, team building, collaboration, and 

community pride, including managing conflict and emergencies using tact, diplomacy, empathy, and conflict 

resolution to resolve issues.  

• Technology Aptitude 

o Demonstrated intermediate computer skills to utilize various technological devices and programs 

while adhering to cybersecurity and best practices are followed. 

o Intermediate knowledge of MS Office (Word, Excel, Outlook, PowerPoint)  

o Computer proficiency in ActivityPro, Activity Connection.  

 
RESPONSIBILITIES  

The incumbent is expected to but not limited to: 

Corporate  

• Follow the GVL philosophy of delivering care to Residents by utilizing DementiAbility and GPA principles.  

• Ensure the Resident’s Bill of Rights is respected and the guidelines set out by relevant provincial legislation, 
regulations, and directives are followed, by communicating with residents, visitors, and other personnel in a 
courteous manner. 

• Contribute to the development of appropriate divisional policies and procedures to ensure the corporate 
goals and objectives are always in consideration. 

• Participate as a member of Grandview’s leadership team, under the direction of the Administrator, and 
contribute to the development of goals and objectives for Grandview; chair or be an active participant in 
meetings designed to ensure actions are identified and taken contributing to continuous quality 
improvement at Grandview Lodge.   

• Develop the programs and support department goals and objectives in conjunction with the Corporate and 
Social Services Division, along with Grandview Lodge Strategic Goals. 

People  

• In collaboration with the Grandview Lodge Leadership Team, coordinate defined staff development plans for 
all Grandview Lodge staff, including orientation of new staff.  

• Directly supervise the Recreation Programmers, volunteers and support staff and apply sound human 
resources management practices (recruitment, staff development, and performance evaluation) in 
accordance with approved policies to ensure an effective team.  

 

Money/Asset  

• Assist with the capital and operational budget preparation for the Programs & Support department monitor 
status throughout the year, take appropriate actions to ensure adherence to the approved budget.  

Functional  

• Policy Development Quality & Accreditation  
o Provide leadership in the development, implementation and continuous improvement of plans, 

policies, and procedures related to the delivery of these services to all Residents. 
o Identify, apply, and maintain current policies and procedures specific to Grandview Lodge in the 

provision of these services to Residents.  
o Administer applicable legislation and regulations relevant to responsibilities; including relevant 

collective agreements and other corporate policies.  
o Coordinate the Accreditation Process on behalf of the home, using a multi-disciplinary approach. 
o Research and prepare/ draft reports to/for the Administrator on current projects, conditions, and 

issues, making recommendations as required; present information at meetings.  
o Ensure records for all projects/ work undertaken are current accurate and complete and that 

documentation is readily retrievable. 



o Follow the guidelines set out by the Fixing Long-Term Care Act, 2021.  

• Staff Education & Development  
o Coordinate the training, mentoring, evaluating of staff,  volunteers and students within the home.  
o Oversee all Grandview Lodge staff education, prepare and implement staff’s general and annual 

orientation. 
o Ensure all staff are trained in GPA and DementiAbility philosophy. 
o Provide reports/ statistics on training and education within Lodge 

• Program Operation  
o Ensure the Residents physical, social, cognitive, emotional and spiritual needs are met.   
o Monitoring of cost-effective programming for Residents  
o Responsible for department budget and planning 
o Oversee the volunteer, pastoral and therapy services at GVL. 
o Facilitate the resolution of issues and complaints from families and Residents.  
o Ensure staff understand and safely conduct work within applicable acts, regulations, approved 

County policies and procedures.  
o Coordinate the Volunteer Program, including recruitment, evaluation, screening, and development of 

applicable policies, procedures, and guidelines.  

 

Demonstrate commitment to the Haldimand County code of conduct 

The duties listed above are intended only as illustrations of the various types of work that may be performed.  The 

omission of specific statements of duties does not exclude them from the position if the work is similar, related or a 

logical assignment to the job. 

POSITION REQUIREMENT(S):  

A Current (within the past 6 months) Police Check OPP LE 220 

Two- Step TB & Mantoux Test Within Past 6 Months  

 
WORKING CONDITION(S): 

• Regular Business Hours (8:30am to 4:30pm) 

 

Haldimand County envisions all County staff to possess a high degree of Ethical Behaviour & Professionalism, 

Political Acumen, Relationship Management, Credibility, Flexibility & Adaptability, Empathy & Compassion, 

Entrepreneurship, and Customer Service.  

 

Haldimand County is an equal-opportunity employer who strives for inclusivity and belonging for all. Accommodation 

is available at any stage of the hiring process to applicants with differing abilities. If you require accommodation at 

any stage of the hiring process, please contact us at hrhelpdesk@HaldimandCounty.on.ca. 

 

County employees who are interested in applying for this position must complete the EMPLOYEE APPLICATION 

FORM via County’s Intranet - FuNK and submit online with a resume and cover letter by 4:30 PM on the last day of 

this posting. 

 

We thank you for your interest in working for Haldimand County. Only candidates selected for an interview will be 

contacted. 
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