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Weekly Family Update 

April 27th, 2020 

Dear Families & Friends of Grandview Lodge,  

It’s very hard to believe that we are almost in the month of May and on week seven of our current 
visitor restrictions.  We can’t imagine how difficult it is for all of you not to be able to see your loved 
ones.  It has certainly been challenging on everyone but we want to ensure that our Grandview Lodge 
family is taking every measure to keep your loved ones safe.  We are continuing to practice social 
distancing during meal times and during all recreational activities.  Staff and residents continue to get 
screened twice a day and we continue to follow all infection control measures that are put in place.  
We hope these weekly updates are helpful and if you feel you need to know any additional 
information please do not hesitate to contact us.  Here are some wonderful ways our staff are taking 
care of your loved ones. 

I’m not sure about you but I certainly miss my hairdresser 
and many of our residents’ are missing our hairdresser 
Bobbi Jo.  You may not recognize any staff when you are 
able to return as our “natural” hair colours will be all grown 
out.  I did hear the next hoarding item could be hair dye   
Suzi Link one of our PSW’s was able to find some extra 
time and curled Elga’s hair and she was so appreciative to 
have this done for her.   

Our recreation staff continue to give mini-manicures to our 
residents’.  We do not share any nail polish as each 
resident now has their own.  Individual activity baskets in 
some areas have been created so that any staff member 
can engage a resident in an activity that they might enjoy.   

We continue to prepare our staff in case of a COVID-19 

outbreak.  We have implemented all the directives that 

have been put in place by our government and many earlier then was actually necessary.  We also 

want to prepare our staff for what self-isolation looks like at home.  This is a great document that will 

help you understand what our expectations are of our staff if they need to self-isolate at home if they 

have been exposed.  https://www.canada.ca/en/public-health/services/publications/diseases-

conditions/coronavirus-disease-covid-19-how-to-self-isolate-home-exposed-no-symptoms.html.  
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Haldimand County recently sent this picture to us to show their 

support for Grandview Lodge.  We have received many well 

messages which we so very much appreciate! 

Throughout our home 

we also think it’s 

important to share 

some inspirational 

quotes/sayings.  Check 

out the quote from 

Creekview “Our 

Creekview family has 

strong roots and will 

shelter you through any 

storm.” and a quote 

someone wrote in one 

of our staff lounge 

areas.  Our 

housekeeping staff 

have done an amazing 
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job at ensuring our home is cleaned to infection control standards.  

We use the appropriate products that will kill COVID-19 and the 

proper cleaning procedures which is leaving the product on for three 

minutes.   We also have limited the traffic on each home area where 

now laundry is dropped off outside the home area and other home 

area staff assist with putting it away.  We are so proud of the way 

our staff have come together and adapted to all these changes and 

have taken a team approach to everything.   

With the nicer weather 

coming we are certainly 

taking advantage and 

getting everyone outside.  

We are still keeping busy 

on days in as well.   

I’m sure that many of you 

hear about what is 

happening in the news 

regarding LTC but the 

Ontario Residents’ Council 

Association has a great website that continually posts easy to read 

and up-to-date information.  Please click on the following link: 

http://www.ontarc.com/covid-19-updates.html.  Please don’t 

forget to read the May newsletter that will be coming out and will be 

posted to our website.  Please stay safe and healthy everyone and 

we look forward to when our restrictions are lifted and we can see 

you all again! 

 

 
 
 
 
 

Amy Appel 
Supervisor of Programs and Support 
aappel@haldimandcounty.on.ca 
ext. 2233 
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