
 
 

 
Administrative Message 
 

If you have subscribed to the Hamilton Spectator newspaper for your loved one, please notify Lori Beale at 
extension 2221 or see her at the front lobby desk. Thank you! 
 
Fee Increases 
As the new year approaches, our service fees will increase slightly, as they do every year. Please see below 
the new service fees as of January 1st 2020. 
 

Service 2020 Fee 

Monthly Cable TV Charge Admin Fee $25.73 

Family Overnight Stay (per night) $41.75 

Meal Ticket (guest) $7.75 

Special Event Meal Ticket $13.00 

Transportation (15 minute increments) $17.75 

NSF (Non Sufficient Funds) Returned Payment $35.50 

 
I want to take this opportunity to extend my warmest wishes to all of our Grandview Family for a safe and 
healthy holiday season. We all have so many memories tied to places and events from our holidays passed 
and I thought the below article may be beneficial in helping us celebrate our holidays of past, present and 
allow us to look forward to making more memories in the future. 
Merry Christmas and Happy New Year to all! 

Jennifer Jacob, Administrator 
 
 

'Tis the Season for Nostalgia: Holiday Reminiscing Can Have Psychological Benefits 
Seven questions for Krystine Batcho, PhD, a nostalgia expert 

 
Nostalgia is particularly prominent around the holidays and it can have a significant psychological effect on 
people, both good and bad. Psychologist and APA member Krystine Batcho, PhD, is a professor at Le Moyne 
College in Syracuse, N.Y., and an expert on nostalgia. Her research finds that people who are prone to 
nostalgia excel at maintaining personal relationships and choose healthy social ways of coping with their 
troubles. In 1995 she developed the “Nostalgia Inventory” test, which measures how often and how deeply 
people feel nostalgic. Her tool has been translated into multiple languages, including Chinese, Polish and 
Spanish. 
 

Why do holidays make people feel nostalgic? 
Dr. Batcho: People feel more nostalgic during the holidays because many memories are reawakened and 
relationships renewed. During the holidays, families and friends get together to celebrate and reconnect; they 
get caught up on one another’s lives, reminisce and browse through old photographs. Even from afar, friends 
and relatives get back in touch, with phone calls, letters, greeting cards and posts on social networking sites. 
Like anniversaries and other temporal landmarks, holidays remind us of special times and help us keep track 
of what has changed and what has remained the same in our lives — and in ourselves. For many, holidays 
bring back memories of simpler times along with the sense of the security of childhood or the carefree 
feelings of being young, with fewer of the worries and stress that accompany responsibilities. Most often, 
holidays remind us of people who have played important roles in our lives and the activities we shared with 
them. This is one reason why people who are away from home are especially likely to feel nostalgic during 
the holidays and why so many people travel to be with family and friends.  
 

You’ve done research on how song lyrics can stir nostalgic feelings. Why does holiday music so 
often cause nostalgia? 
Dr. Batcho: Music is especially evocative of emotion. Nostalgic song lyrics engage the listener in reverie and 
capture the bittersweet feeling of the past’s irretrievability. Some nostalgic song lyrics describe happy 
memories. For example, the country song, “Young,” recounts joyful experiences that typify the exuberance of 
youth. Not all nostalgic songs are happier than other songs; sometimes they remind us of loss. Songs such as 
“Those Were the Days” and “Yesterday” focus on how the passage of time inevitably brings changes in 
youthfulness, vigor and the carefree innocence not yet jaded by the mistakes, difficulties and painful aspects 
of life. But the distinctive bittersweet affect characteristic of nostalgia can transform the sense of loss into a 



positive appreciation of how much we have enjoyed, how much we have survived and, most importantly, how 
much we have loved and have been loved. 
Whether the emotional tone of a song is happy or sad, nostalgic lyrics can engage the listener in reflection on 
who they once were and how they have arrived at their present self. Whether secular or religious, by 
connecting us to a shared tradition, holiday music can renew our sense of belonging to something greater 
than ourselves. By reminding us of events, customs, beliefs or rituals, holiday music can help us feel 
connected to others, even during times of stress or loneliness. 
 

Some people choose to replace holiday traditions by getting away to relax on a beach or going skiing 
rather than gathering around a Christmas tree, lighting Hanukah candles or celebrating in other ways. 
Why are some people less nostalgic than others? 
Dr. Batcho: It is not yet clear why some people are more prone to nostalgia than others. Research suggests, 
however, that more nostalgic individuals tend to feel emotions more strongly. In general, nostalgic people are 
not happier or sadder than less nostalgic people, but they feel emotions more intensely. What role, if any, 
childhood experiences play in proneness to nostalgia has not yet been determined. Some research suggests 
that nostalgic individuals have more positive feelings toward the past and remember feeling more positive 
emotions as a child. Childhood events themselves seem to be less strongly related to later nostalgia than how 
a child felt about the events. It is not the number of parties, gifts or awards, but the extent to which a child felt 
happy, proud or loved. It could be that people who are more socially connected early in life are more likely to 
become nostalgic. But just as holidays can remind some people of happy childhood experiences, they can 
also remind other people of unpleasant ones. If holidays were associated with greater stress, family discord or 
unhappiness, an individual might well avoid painful memories by creating new holiday traditions. 
 

Research has shown that nostalgia can be a very positive emotion and is even linked to higher self-
esteem. Why is that? 
Dr. Batcho: In contrast to a long history of theories that conceptualized nostalgia as detrimental, considerable 
contemporary research suggests that nostalgia can be associated with a number of psychological benefits. 
Nostalgic reminiscence helps a person maintain a sense of continuity despite the constant flow of change 
over time. It is reassuring to realize how rich our lives have been – how much joy, hard work, success and 
excitement we have experienced. During difficult times, attention to our past can strengthen us by reminding 
us of how we survived challenges, loss, injury, failure or misfortune in the past. When we are sad or 
discouraged, it can be uplifting to remember that we are still the person who had been happy, strong and 
productive at times in our past. 
Our sense of who we are is closely related to how we see ourselves in relation to others. Research has 
shown that nostalgia can strengthen a sense of social connectedness by helping us appreciate what we have 
meant to others as well as what others have meant to us. Nostalgia can help a person cope with loneliness by 
enhancing the sense of social support that comes from knowing that each of us is someone’s daughter or 
son, mother or father, sister or brother. Nostalgic memories can help someone who is away from home or 
someone who is mourning the death of a family member by reminding us that the bonds we share with those 
we love survive physical separation. 
 

If nostalgia is more often linked to good memories than bad, how does that affect the accuracy of 
memories? 
Dr. Batcho: Considerable research has shown that autobiographical memories are often inaccurate with 
respect to details. It is not known, however, whether nostalgic memories are more or less accurate than other 
memories. Some research suggests that nostalgic individuals do not differ in memory ability compared with 
less nostalgic individuals. However, nostalgic people tend to recall more memories in which other people play 
an important role. The events remembered are not always happy ones. Nostalgic memories can also focus on 
sad events, such as the death of a loved one, or even stressful events such as an accident, an illness or a 
major storm. What distinguishes a memory as nostalgic is typically the important role played by another — 
such as the presence and support of family or friends during a crisis. While many specific details of events 
can be forgotten or recalled inaccurately, it is possible that the emotions felt during the event remain intact. 
When recalling autobiographical experiences from a distant past, individuals often make note that they can’t 
remember exactly how something happened, but they remember feeling scared, proud, embarrassed, happy 
or disappointed. Long after the facts have faded, the feelings remain.   
 

Can people feel true nostalgia for eras they never experienced – e.g., Millennials feeling a special 
affinity for the ’60s or baby boomers hankering for the Roaring ’20s? 
Dr. Batcho: People can feel nostalgia for eras they never experienced, but research suggests that such a 
feeling is a different type of nostalgia, referred to as historical or social nostalgia. Individuals who feel 
nostalgia for a past era are more likely to feel dissatisfied with the present and/or perceive a past time period 
as better than the present. Compared to individuals who are nostalgic for their own past, referred to as 
personal nostalgia, people who feel greater historical nostalgia rely less heavily on others to define their self-
identity and rely more heavily on solitary experiences in understanding who they are. 
It is also possible that someone can like an era they had never lived in without feeling nostalgia for it. Literary, 
film and artistic portrayals of the past can represent idealized versions or select dimensions that have 
universal appeal. The romanticized view of close family ties and a simpler way of living in the past can be 
attractive for its own inherent value. Someone might love the beauty of an art form or fashion of clothing 
distinctive of an era or admire the courage and perseverance of individuals overcoming the challenges of war, 
famine or financial deprivation without feeling the sense of loss that accompanies personal nostalgia or the 
preference for the past that characterizes historical nostalgia. 
 



Does any particular demographic group (age, gender, race, socio-economic status, nationality) show 
a tendency to be more nostalgic? 
Dr. Batcho: Whether certain groups show a tendency to be more nostalgic has not yet been adequately 
researched. So far, studies suggest that nostalgia is a universal phenomenon, and theorists often point to 
evidence of nostalgia in literature and music in different cultures over centuries of recorded history. 
Contemporary research suggests that men and women do not differ significantly in the tendency toward 
nostalgia. Some research suggests that people can feel nostalgic at any age, even as young as 5 or 6 years 
old. However, what a person feels nostalgic for might differ depending upon one’s life stage. For example, a 
young child would be more likely to feel nostalgic for past toys or pets, whereas an older person would be 
more likely to feel nostalgic for family or the music that had been popular during their youth. Some studies 
have indicated that overall nostalgia peaks during early adulthood rather than among the elderly.  However, it 
is likely that nostalgia waxes and wanes over the lifespan as a function of major developmental or life-stage 
transitions. During times of transition, nostalgia helps us maintain a sense of stability, ensuring that the 
person we are is not lost amid the inevitable flux of life. 
 
 

From Your Friendly Nursing Department 
 

Foot Care Service Fee Increase 
 

Residents and families, please note that the foot care service provided at Grandview is increasing its fee to 

$35 for level one foot care. Foot care service is provided by RPN Lisa Medeiros and incudes: 

 Foot care assessments and consultations 

 Nail care, cutting and filing 

 Reduction of corn and callus 

 Reduction of thick/fungal nail 

 Ingrown toe nail prevention 

 Preventative screening and education 

 Diabetic foot care 

*All foot care instruments are cleansed then sterilized by autoclave in pouched sets following best practices 

In order to avoid disruption of service for our residents, those who have consented to foot care services will 

continue and will be billed at the new rate effective January 1st 2020.  Those no longer wishing to receive foot 

care services are to contact Martina Collingridge at extension 2227 to be removed from the list. Thank you! 

Jelte Schaafsma, Director of Nursing 
 
 

What’s Cookin’ in Dietary?! 
 

 
 
Please ensure you purchase your Christmas meal ticket by 
December 16th latest so we can prepare for an accurate number of 
guests. The meal will be served Christmas Day at noon. Meal tickets 
can be purchased at the front lobby desk. Thank you!  
 

Pauline Grant, Dietary Supervisor 
 

 

 
Maintenance Knows Best! 
 

Seed for Seniors  

Grandview is introducing Armstrong and Home Hardware’s bird feeder program to 
our residents. Bird feeders will be installed throughout Grandview grounds and will 
be stocked with bird food for all of 2020. The program will also supply paper 
resources to educate residents on different birds. Thank you Armstrong and 
partners for this new initiative and opportunity for our residents to learn about one of 
natures great beings: birds.  
 

Kellen Mowat, Facility Operations Supervisor 
 
 
 
 
 

 



 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 

What’s happenin’ in Hillview … 
 

In November Grandview Lodge became a part of Intergenerational Programming (IP). IP helps our residents 
and the public by promoting learning, understanding and mutual respect between generations. This program 
has been used to diminish the impact of declining physical and mental health of older people. As a group, we 
created Chia Pets; residents and JK students from St. Michaels School worked together to fill nylons with soil 
and seeds and then decorated the pot. This helped our residents develop and maintain their hand eye 
coordination, acted as a sensory stimulation, and since we have a large population of past farmers in our 
home, they were able to reminisce about working on the farm which helps create a positive impact and 
connection for the day.  

The idea is that by 
providing two different 
age groups, typically 
senior and younger 
children, 
intergenerational 
groups will help 
strengthen our 
communities, allowing 
both groups to learn 
new skills and see 
things from others perspective. IP also creates a lack of segregation between young children and seniors, 
diminishes stereotyping and may help break down barriers between the two generations. Above all, it helps 
improve health outcomes and quality of life for the elderly.  

Stay tuned for December’s Intergenerational Programming!   

Megan Herkimer, Recreationist 
 

Programs and Supports 
 

Well wishes to Nicole Noort who will begin her maternity leave December 20th. Welcome to Amanda Case 
who will be covering Nicole’s part-time role in Recreation. 
 
We’re switching it up! 
Every two years our full-time Recreationists alternate units in the home. As of February 2020 the following 
Recreationist will be in a new (to them) unit. 

HV - Nicole Leeney  BV - Gayle McDougall 
CV - Bev Little   MV - Megan Herkimer 

 
Christmas Galas 
We’re having our home area Christmas parties Thursday December 12th at 7:00p.  
All family members are welcome to spend a cozy evening with your loved one.  

    Welcome to our new residents! 

 Ellenor Black 
Moved into Hillview October 29th. She’s 102! 

 Bill and Margaret Davidge 
Have been married 53 years! 

 Betty Sepp 
Was born and raised in Germany and loves, music, 

dancing and yodelling. 

 Jeanine Bradley 
Enjoyed painting and loves animals. 

 

We’re happy you joined the GVL family! 

Wishing everyone 

a safe and  

happy holiday! 

http://clasificadosde.com/free-christmas-stationery-templates.html


Escapades will be entertaining in CV MV and Brad Boland will be entertaining in HV BV. Please RSVP to Bev 
at ext. 2300 for Creekview and Marshview and to Nicole at ext. 2303 for Hillview and Bridgeview. We hope to 
see you there! 

Amy Appel, Programs Supervisor 
 
 
 
 

Look forward to this! 
 
 
    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   
 

GrandErie Home Hardware will be setting up 
shop on Wednesday December 11th from 1 
0:00-3:00p in the Games Room at Grandview. 
Residents, families and staff, come get some of 
your Christmas shopping done! 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

Dec 4  Ashley Bell  1:00-4:00 

Dec 11 Horticulture  10:30  Board Room 

Dec 12 On the Wagon   HV BV 

Dec 18 Dave Burden   HV BV 

  Light Tour    HV BV 

Dec 19 Movie Night  6:15  Gathering Room 

Dec 22 First Day of Winter 

Dec 25 Merry Christmas! 

Dec 30 Dave Burden   CV MV 

Dec 31 New Years Eve! 

 

A special wish for our 

December born residents: 

Farewell 
 

With heavy hearts we said good bye to: 
 

 “Molly” Kenny 

 Sue Hettenga 

 Lois Weir 
 

You are missed.  
 
 

 Jim Lofstrom 

 Phyllis Marr 

 Beatrice Moore 

 Margaret Parker 

 Ruby Ricker 

 Jeanine Bradley 

 

 Ruth Abbey 

 Patricia Alfieri 

 Teddy Bergsma 

 Laura Cowan 

 William Dowling 

 Winifred Gallant 

  



 
Just for Fun! 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Resident Feature 
 

Bill Walton, Hillview  
 

William Walton was born in the Haldimand area. He was raised as 
a country boy on a family farm on River Road. Being the only boy 
of four children, Bill always helped his father milk cows and work in 
the fields. The little shovel he followed his dad around with soon 
grew into tools to work in the construction field. If anything broke, 
Bill was your guy to get it fixed! He was well known for this talent of 
repairs. Working in construction, he discovered his interest in 
woodworking. He also worked at Cayuga Quarry and as a crane 
operator.  
 
Bill enjoyed sports in his early years; 
specifically hockey and baseball. He has a 
love for music. He used to play guitar, banjo, 
harp, harmonica and piano - all by ear! His 
favourite genre is blue grass country music. 
At a festival once, Bill played guitar with Mac 
Wiseman, a well known blue grass country 
singer.  
 
Bill has been with his wife Rena for 38 years. Bill had three children 
previously and Rena had four children previously. Rena’s daughter, 
and Bill’s step daughter, was our beloved Lisa Hoffman. Together, 
Bill and Rena have 10 grandchildren. Bill loves Rena largely and 
awaits her visits to the home. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Bill has been with us at Grandview since June. Although it took a little time for him to transition into 
Grandview, Bill is now very happy here, enjoys the activities, and truly feels Grandview is his home. 
Bill, we’re happy to have you’re here at Grandview! 
  
       
 
 
 



Staff Contact List 
 
Jennifer Jacob  Administrator     Ext. 2224 
Jelte Schaafsma Director of Nursing    Ext. 2234 
Kim Livingstone Assistant Director of Nursing   289-776-5185 
Kellen Mowat  Facility Operations Supervisor   Ext. 2241 
Pauline Grant  Dietary Supervisor    Ext. 2228 
Maria Vanderhorst Part Time Dietary Supervisor   Ext. 2237 
Melanie Kippen Dietitian     Ext. 2240 
Amy Appel  Programs Supervisor, Volunteer Coordinator Ext. 2233 
 
Nurse’s Stations: 
Hillview   Ext. 2923 
Bridgeview  Ext. 2922 
Creekview  Ext. 2924 
Marshview  Ext. 2925 

Recreationists: 
Megan Herkimer, HV  Ext. 2301 
Nicole Leeney, BV  Ext. 2303 
Gayle McDougall, CV  Ext. 2302 
Bev Little, MV   Ext. 2300 

 
Did you know the following services are available at Grandview Lodge?! 
Bobbi Jo Biggley Hairdresser     Ext. 2239 
Khurrum Khan  Physiotherapist     Ext. 2232 
Doug Maloney  Massage Therapist    289-684-9746 
Vicki Lance  Dental Hygienist    905-741-4735 
Conor McDonough Dentist      Ext. 2221 (book with Lori) 
Dr. Hu   Physician      Ext. 2221 (book with Lori) 
Dr. Kazemi  Physician      Ext. 2221 (book with Lori) 
 
For off-site medical appointments we have a van (fees apply)  Ext. 2221 (book with Lori) 
 
Physician appointments held at Grandview Lodge and can include the Director of Nursing. 
 

You can find our Resident & Family Information Booklet 
at the bottom of our Admissions page on the Haldimand County website – Grandview Lodge! 

 
To book the private dining room and/or overnight suite: 
Lori Beale  Residents Clerk    Ext. 2221 
Pamela Bonnett Accounts Clerk     Ext. 2222 
Karli Pottruff  Administrative Assistant   Ext. 2223 
 
Grandview Lodge, An Accredited Home – Exemplary Standing 
With comfort, compassion and care, the Grandview Lodge  
community supports a meaningful life for residents. 
 
657 Lock St. W 
Dunnville, ON   N1A 1V9 
T: 905-774-7547 
F: 905-774-1440 
W: www.haldimandcounty.on.ca 
 
Our newsletters can be found on the Grandview page of our website. 
If you’d like to join the monthly subscription list please email kpottruff@haldimandcounty.on.ca  

http://www.haldimandcounty.on.ca/
mailto:kpottruff@haldimandcounty.on.ca

