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Administrative Message 
 

Long Term Care Homes Public Inquiry Report 
 

This inquiry was initiated in response to the public outcry after the heinous crimes of Elizabeth 
Wettlaugher were brought to light. On July 31st 2019, the Honourable Eileen E. Gillese released the 
much-awaited Long Term Care Homes Public Inquiry Report, which provides a series of 
recommendations for the long term care sector to improve resident care and safety.  
 

Grandview Lodge received a copy of the four-volume, approximately 1,500-page report. I have done 
an initial scan of the report and feel the recommendations were both comprehensive and thoughtful. 
In particular, I was pleased to see that the Inquiry included a number of recommendations made by 
our long term care affiliate: AdvantAge Ontario.  
 

These include: 
 

 Requiring long term care (LTC) homes to expand training for all types of staff in homes. The Ministry 
would create a new permanent funding envelope to fund this training. 

 The Ministry provide a three-year program to offer grants to homes to improve medication security, 
which may include minor capital funding and/or hiring a staff pharmacist or pharmacy technician. 

 The Ministry establish a dedicated unit to support LTC homes in achieving regulatory compliance and 
identify, recognize and share best practices leading to excellence in the provision of care in homes  . 
 

Other recommendations of note were as follows: 
 

 Refine the Quality Improvement Plan so it places greater weight on non-compliance for high-risk 
areas that impact resident safety and security. 

 Require the College of Nurses of Ontario to strengthen its intake investigation process following 
termination of nurses and take steps to improve reporting by long term care homes by educating 
them on mandatory reporting requirements and enhance reporting requirements. 
 

In total there were 91 recommendations. All of us in the long term care sector are hopeful that the 
government will put the Inquiry’s recommendations in place. With a new, dedicated Minister of Long 
Term Care, we are confident that the government will take action. That being said, long term care 
homes still need adequate funding for additional frontline staff as well as support for health human 
resources so the long term care sector can attract and retain staff. We’re confident that all system 
partners (government, regulatory bodies, etc.) will work together to support homes and staff in 
providing excellent safe care.  
 

In the meantime, Grandview staff will be working toward implementing as many of the 
recommendations as possible, particularly those that are not dependant on MOHLTC funding, to 
ensure we maintain the highest quality of care possible. 
The report’s release represents an opportunity for everyone to work together to improve care and 
safety of our Grandview family. 
 

More information on the INQUIRY can be found on this website: https://longtermcareinquiry.ca/en/ 
 

Jennifer Jacob, Administrator 
From Your Friendly Nursing Department 
 

Preparing for Flu Season 
 

It’s that time of year again when flu season begins. Every year approximately 

two weeks after school begins those pesky, irritating flu germs get passed 

around from children, to adults and to seniors and then their immune systems 

become compromised. Please be aware of the location of the hand sanitizers 

throughout the Home and use them regularly. Be more diligent about staying 

“healthy” while visiting (or living in) the Home to ensure that we protect 

ourselves and all residents from illness. There are hand sanitizers located in 

the main entrance and outside the four entrances going into the residential 

home areas. Please avoid visiting if you’re not feeling well. 
 

Steps you can take to stay healthy during flu season: 
 

1. Wash your hands regularly 
2. Use hand sanitizer 
3. Drink plenty of fluids 

4. Eat a healthy diet and exercise 
5. Get your annual flu shot 

Infection Control Team 

http://advantageontario.informz.ca/z/cjUucD9taT0xMTA5MDE2JnA9MSZ1PTkwNTY1NzM2MCZsaT0xNTMyMDA0Ng/index.html
http://advantageontario.informz.ca/z/cjUucD9taT0xMTA5MDE2JnA9MSZ1PTkwNTY1NzM2MCZsaT0xNTMyMDA0Ng/index.html
https://longtermcareinquiry.ca/en/


What’s Cookin’ in Dietary?! 
 

Thanksgiving will soon be here! If you’d like to dine with your loved one here in the home on Sunday 
October 13th, please buy your meal ticket at the lobby desk by October 7th.  
  

Fall and Winter menus will be discussed with residents soon. Feedback is 
welcome! Once determined, the menus will be implemented in October. 
 

Pauline Grant, Dietary Supervisor 
 
 

What’s happenin’ at Hillview.. 
Earlier this year, recreation staff identified the 
functional abilities of our residents and 
reassessed the social and therapeutic 
programs offered in the home to align with 
residents needs. One new initiative in Hillview 
is our Music as Therapy program. Once a 
month, trained Recreation Therapist and 
musician, Ashley Bell comes into the home to 
play songs for those residents assessed to be 
at risk of social isolation, loneliness and/or 
boredom. Many of these residents are self-
identified social “loners” or they may live with 
multiple health challenges making regular 
recreation therapy programs difficult to 
participate in.  

Our Recreationists identify these residents and then, through interview, assessment and participation 
patterns, determine each resident’s preferred genre of music and songs that are most meaningful to 
them. Ashley is given the music, which she learns in her spare time, and then returns the next month 
to play for the residents. Ashley sees approximately 4-6 residents during her hour program. She plays 
the songs and encourages residents to reminisce about why the music is meaningful to them and 
what memories they bring forth. This is an intimate, private program that is very personal in nature 
and leaves an impact on residents and staff. If you would like more information about this new 
program please speak to the Recreationist in Hillview.  

Judy O’Neill, Recreationist 
Programs and Supports 
 

Our Family Day Picnic is  
September 8th from 12:00-2:00p!  
 

Please RSVP by September 1st.  
 

We’re still collecting donations for the raffle  
this day. If you’d like to donate something, 
please contact Amy at extension 2233 or 
aappel@haldimandcounty.on.ca.  
All proceeds go towards our Residents Council.  
 

Judy O’Neill is retiring! 
 

After 35 years of service Judy is moving on to the next chapter of her life: new Program Supervisor at 
Edgewater Gardens in Dunnville! Judy started at Grandview in the nursing department and when an 
opportunity occurred, moved into the newly formed activation department. She worked as an 
Adjuvant (therapy assistant) for 15 years and then returned to school to obtain her BRLS degree. She 
then moved into the position of Recreation Programmer.  
 

Over the past 5 years, Judy has also taught Recreation Therapy part-
time at Mohawk College and will continue this work teaching RT 
students about the field, assessments, documentation and program 
design. She will also continue her speaking career; sharing her story, 
experience and knowledge in workshops that focus on RT services in 
LTC, DementiAbility Methods and Ambient Activity Technologies. 
Judy has a love for her work, her co-workers and especially the 
residents and families at GVL. 
 

I want to personally thank Judy for her time and dedication to 
Grandview Lodge over the course of the last 35 years.   
 

Judy has played an instrumental role in developing the Therapeutic Recreation department 
throughout her time at Grandview and I look forward to continuing to build upon her successes. 
Congratulations on your retirement Judy and good luck at Edgewater Gardens! Your GVL family will 
miss you! 

Amy Appel, Programs Supervisor 

mailto:aappel@haldimandcounty.on.ca


Look forward to this in September! 
 

  
 
    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Sep 2 Labour Day 

Sep 4 Sound Medicine with Rebecca 

Sep 8 Family Day Picnic, 12:00-2:00p Centennial Gardens 

Sep 9 Music with Lydia        HV/BV 

Sep 11 Geri Fashions, 10:00-3:00       Gathering Room 

Sep 12 On the Wagon          HV/BV 

Sep 16 Music with Lydia         MV 

Sep 23 First day of Fall 

  Music with Lydia         CV 

Sep 25 On the Wagon          CV/MV 

Sep 26 Music with Ken Lightheart        HV/BV 

Sep 26 Movie Night, 6:15p        Gathering Room 

Sep 30 Music with Lydia         HV/BV 
   

 

  

 Dolores Bell 

 Donna Hoover 

 Annie Knol 

 Ruth Niendorf 

 Astrida Robez 

 Winston Siddall 

 Jennifer White 

 Susan Wilkie 

Happy Birthday!!! 

August 23-September 22 

Strengths: Loyal, analytical, kind, 

hardworking, practical 

Virgo likes: Animals, healthy food, books, 

nature, cleanliness 

September 23-October 22 

Strengths: Cooperative, diplomatic, 

gracious, fair-minded, social 

Libra likes: Harmony, gentleness, sharing 

with others, the outdoors 



Resident Feature 
 

Patricia Alfieri, Marshview  
 

 “Seasons”: Stories from her daughter, Virginia Alfieri Greene 
 

Patricia Mae was born in Buffalo, New York on December 21st 1927; 
the third daughter of Frank and Ida Martin. Patricia and her sisters, 
Gloria and Connie, were inseparable growing up. They spent many 
Saturday afternoons at the “pictures”, reveling in the latest Shirley 
Temple movie. Although Patricia remembers many happy times 
growing up, sadly, tragedy fell upon their family as Ida passed away 
giving birth to her fourth daughter, at the young age of 28. During this 
very difficult time, family from Hamilton, Ontario adopted the new baby 
girl, Dorothy. Patricia described her father, Frank, as a wonderful and 
loving father who did everything thing he could to cope with the loss of 
his wife and raise 3 little girls on his own, while working at the U.S. Post 
Office. However, after 8 years, he succumbed to pneumonia and died, 
leaving Patricia and her sisters as orphans.  

 
 

Thankfully, relatives from Wellandport, Ontario came to their 
rescue and soon the 3 sisters were settled there. In time, they 
were introduced to their little sister Dorothy, who at this time, 
was already 8 years old. Patricia attended school in Wellandport 
and Smithville then later moved to Hamilton, following her sister 
Connie. Patricia was first a Switchboard Operator in Hanan and 
then a Practical Nurse at St. Peter’s in Hamilton. When her 
sisters moved (Gloria to St. Ann’s and Connie to Cornwall), 
Patricia found herself alone at loose ends in the big city; soon 
she returned home to her aunt and uncle’s farm in Wellandport.  
 

 
“Dear Aunt Grace”, as Patricia always referred to her, was her mother’s older 
sister and she was always so very good to Patricia and her sisters, loving them 
as her own, as she never birthed any children herself. One afternoon, Aunt 
Grace took Patricia to Dunnville, to see if the War Memorial Hospital would hire 
her as a Practical Nurse. Patricia, at the young age of 18, was hired on the spot 
and so began her nursing career. Patricia was close to her family in Wellandport 
and was working a good job in a nice town along the river – she was happy. 
 

After settling in, Patricia began to attend the Pentecostal Church in town and 
soon made lovely life-long friends, one being a certain attractive, red-headed 
and hard working Italian boy named Domenic Alfieri. Friendship bloomed into 
love and they married on August 4th 1950. Hutchison Road near Booker Road in 
Lowbanks became their first home. Domenic was a farmer’s son and carried on 
to be a farmer himself. Patricia left nursing and together they farmed for 11 
years.  

 

On May 26th 1956, Patricia gave birth to a baby girl: Virginia Gay. At this 
time Domenic started work at Lundy Steel Ltd. in Dunnville, while still 
farming. The family moved to 407 Church Street in Dunnville – a home 
Patricia loved at first sight and has loved ever since.  
 

In 1965, the family grew and along came Patricia and Domenic’s second 
daughter: Annette Kathleen. The years spent at “407” were wonderful. The 
family also shared many lovely vacations together such as, road trips 
through Canada (all the way West, East and North) and to U.S. 
destinations such as, New England, Washington DC, New York City and 
Florida (to celebrate Patricia’s American roots). Alleghany State Park 
outside of Salamanca, New York was the family’s “special place” for 
decades; they spent many holidays in a little rustic cabin in the mountains 
by a rambling stream. It was an idyllic, splendorous life together.  
 

In later years, Patricia and Domenic gave both their daughters beautiful 
weddings and gained 2 wonderful sons-in-laws: Murray Forbes and Tracy 
Greene. They were also blessed with 5 grandchildren: Angela, Nick, 
Caroline, Kimberly and Darlene.  
 

Both Patricia and Domenic gave their time working with the Dunnville Youth Impact Centre street 
ministry for over 20 years as well as the Disciple Brethren in Christ Church Camp in Selkirk for many 
years. All this time, “407” was maintained and loved – always the “port” in this stormy world for the 
family to come home to. 
 

Feature continued > 



After Domenic passed away in 2005, Patricia stayed at 407 until 2015 when she suffered a stroke 
and could no longer remain in her dear home. She cherished all 54 years at 407. Though her life took 
a drastic turn, she has weathered it with strength and dignity and with the Strong Arm of the Lord. Her 
deep faith in Christ has surely helped her in this new “season” of her passage. There have also been 
sweet additions to the family, great granddaughters: 
Rebekah Elizabeth and Kalyn Nicole (Angela and her 
husband Peter’s children). Ironically, this young family 
resides on Hutchison Road near the original old Alfieri 
farm in Lowbanks.  
 

Although Patricia is now not able to easily do some of the 
things she’s loved to do her whole life (art, embroidery, 
knitting, reading and going for walks), she has kept 
cheerful and thankful and, as she would certainly say: “It 
is her faith in Jesus Christ and her assurance of His 
redemption and love for her that has always carried her 
through – not only in this season – but in all her seasons.”   

 

 
Patricia’s life verse is: 
 
“I am crucified with Christ; nevertheless I live, yet not I but Christ liveth in me: 
and the life which I now live in the flesh I live by the faith of the Son of God, 
Who loved me and gave Himself for me.” (Galatians 2:20 KJV) 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

September 21st is International Peace Day 
 

In a world gone crazy as this,  

do good, have compassion, be kind. 

Farewell 
 

With heavy hearts we said good bye to: 
 

 Olivia Wright 

 Jennifer White 

 Fay Shaver 
 

You are missed.  
 
 

This love rock was spotted at  

the front entrance of the home. 
 

Thank you to whoever put it there. 
 

 

Love is all around, you just have to 

keep an eye out for it! 

A special thank you to Virginia for  

sharing her heartfelt family stories. 



 
 

 

Staff Contact List 
 
 
 

Jennifer Jacob, Administrator     Ext. 2224 
Jelte Schaafsma, Director of Nursing    Ext. 2234 
Kim Livingstone, Assistant Director of Nursing   289-776-5185 
Kellen Mowat, Facility Operations Supervisor   Ext. 2241 
Pauline Grant, Dietary Supervisor    Ext. 2228 
Maria Vanderhorst, Part Time Dietary Supervisor  Ext. 2237 
Melanie Kippen, Dietitian     Ext. 2240 
Amy Appel, Programs Supervisor    Ext. 2233 
 

Nurse’s Stations: 
Hillview  Ext. 2923 
Bridgeview Ext. 2922 
Creekview Ext. 2924 
Marshview Ext. 2925 

Recreationists: 
Judy O’Neill, HV Ext. 2301 
Nicole Leeney, BV Ext. 2303 
Gayle McDougall, CV Ext. 2302 
Bev Little, MV  Ext. 2300 

 

Did you know the following services are available at Grandview Lodge?! 
Bobbi Jo Biggley, Hairdresser     Ext. 2239 
Khurrum Khan, Physiotherapist     Ext. 2232 
Doug Maloney, Massage Therapist    289-684-9746 
Vicki Lance, Dental Hygienist     905-741-4735 
Conor McDonough, Dentist     Ext. 2221 (book with Lori) 
Dr. Hu, Physician       Ext. 2221 (book with Lori) 
Dr. Kazemi, Physician       Ext. 2221 (book with Lori) 
For off-site medical appointments we have a van (fees apply) Ext. 2221 (book with Lori) 
 

Physician appointments held at Grandview Lodge and can include the Director of Nursing. 
 

You can find our Resident & Family Information Booklet 
at the bottom of our Admissions page on the Haldimand County website – Grandview Lodge! 

 

To book the private dining room and/or overnight suite: 
Lori Beale, Residents Clerk     Ext. 2221 
Pamela Bonnett, Accounts Clerk     Ext. 2222 
Karli Pottruff, Administrative Assistant    Ext. 2223 

 
Grandview Lodge, An Accredited Home – Exemplary Standing 
With comfort, compassion and care, the Grandview Lodge  
community supports a meaningful life for residents. 

657 Lock St. W 
Dunnville, ON   N1A 1V9 
T: 905-774-7547 
F: 905-774-1440 
W: www.haldimandcounty.on.ca 
 

Our newsletters can be found on the Grandview page of our website. 
If you’d like to join the monthly subscription list please email kpottruff@haldimandcounty.on.ca  

http://www.haldimandcounty.on.ca/
mailto:kpottruff@haldimandcounty.on.ca

