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Administrative Message 
 

Well it has been a bit of a journey but we have arrived. It is with pleasure that I introduce you to the 
GVL Supervisory Team. 
 

Jelte Schaafsma, Director of Nursing  
 

Jelte’s first official day was February 19th. Jelte has been a Registered Nurse since 1998. He worked 
in the acute sector for many years; with experience in emergency, trauma, orthopedic and plastics. 
He then moved into Community Nursing and during this time Jelte transitioned into a supervisory role 
and committed to continuing his education and growing his leadership skills. Jelte has been involved 
in the long term care sector, in a leadership capacity, since 2017.  
 

Kellen Mowat, Facility Operations Supervisor 
 

Kellen’s first official day was April 11th. Kellen’s educational background is in the Engineering field. He 
has extensive work experience in facility operations and management positions, most recently as the 
Director of Building and Environmental Services jointly at Norfolk General Hospital and West 
Haldimand General Hospital where he was responsible for overseeing the maintenance, 
housekeeping and dietary departments.  
 

Amy Appel, Supervisor of Programs and Support 
 

Amy’s first day was May 21st. Amy has made the hop, skip and jump to Grandview Lodge from 
Edgewater Gardens and HWMH, where she held the position of Director of Therapeutic Recreation 
and Volunteer Services. Amy is very familiar with the models of care used at Grandview and will be 
working closely with staff to maintain the quality of social programming and therapeutic services 
offered to the residents living at Grandview Lodge. 
 

It is an exciting time for the home with the introduction of a “fresh sets of eyes” in all departments, 
who bring their own experiences and ideas that will help guide and shape our future. 
At the beginning of May the members of the team and I had a chance to attend a 3 day conference 
together. It was inspiring to watch the team meld together with the common ingredient being a desire 
to maintain and improve the lives of the people living and working at GVL. Each unique perspective 
and personality seemed to mesh almost instantly and there is no doubt that there are more great 
things on the horizon for Grandview. If you have an opportunity, ask Jelte about Nunavut, Kellen 
about hazelnuts and garlic, and Amy about chickens… like I said, great things are going to happen! 
 

Please join me in welcoming Amy, Kellen and Jelte to Haldimand County and the GVL family! 
 

Rounding out the supervisory team is: 

 Kim Livingstone, Assistant Director of Nursing (previously introduced and started in this role in 
November 2018)  

 Maria Vanderhorst, Part Time Dietary Supervisor (previously introduced and started in this role 
just over one year ago) 

 Pauline Grant, Dietary Supervisor (since 1984, so you have likely seen her at GVL) 
 

A special shout out to all GVL team members who are dealing with this transition so well and are not 
missing a beat in maintaining the excellent services provided to the residents at Grandview – you are 
truly great at what you do! 

Jennifer Jacob, Administrator 
Accommodation Rate Increase 
 

The Ministry of Long Term Care annually reassesses their provincial wide accommodation rate and 
they usually increase it July 1st. We have yet to hear from them but stay tuned! 
 

Historically the rate increase is typically $1.00 per day or $30.00 per month. We’ll have to wait to see 
if the new Government continues to follow this pattern. 
 

Rate Reduction Applications 
 

If you haven’t already, please see Pamela Bonnett, Accounts Clerk to sign your Resident’s Rate 
Reduction Application. This is an annual government mandated form.  
 

If Pamela has not received your Notice of Assessment and your signed Rate Reduction 
Application then you will be charged the full accommodation rate effective July 1st.  



From Your Friendly Nursing Department 
 

When I worked as a Registered Practical Nurse at a long term care home, a frequently asked 
question was, “Should I bother visiting Mom any longer? She doesn’t even recognize me any more.”  
This is a dilemma often faced by family members and friends of person’s with dementia. My answer 
to this question is “Yes”.  
 

The loss of recognition of objects and people, called agnosia, is a terribly distressing part of dementia 
to all involved. People with dementia still have emotions. They still need to feel wanted and loved. 
Emotional memory persists for those with cognitive loss; feelings are often stronger, more expressive 
and direct. They may not be able to put a “label” on who you are. You may no longer have the label of 
“daughter” or “spouse” to the person with dementia, but they know you appear to be someone who 
cares about them and makes them feel good. This is what matters. 
 

Sometimes the worry of visiting someone with dementia is “What will we talk about?”  It really is not a 
big concern to the individual with dementia what the conversation is. The best thing to do is talk about 
what is going on in your life or reminisce about the past. A frequent mistake made, however, is to 
pepper the person with dementia with questions. “What did you have for lunch?”  “Did dad come see 
you today?” This is setting the person with dementia up for failure. They become uncomfortable 
because they cannot answer your questions. If the person has lost their short-term memory, the 
answers to these questions are no longer accessible to them. People also have the misconception 
that these questions will work the brain and re-teach them. Unfortunately, this is not true and only 
helps to frustrate the person with dementia and these questions will make for an unpleasant visit. 
 

Enjoy the moment. Go for a stroll. Look at the beauty of the flowers. It is not important that they can 
no longer name what type of flowers they are. The flowers are still pretty and have a fragrant smell, 
no matter what they are called. Activities can help create pleasurable feelings. You may try brushing 
their hair or massaging their hands with scented cream. Listening to music, browsing through a 
magazine, sitting at the window, going with them to a program, are all activities that may provide 
pleasure and stimulation without the need to make conversation. 
 

For more information on issues related to dementia, please call 519-428-7771 or email kpoitras@alzhn.ca 
 

Kathie Poitras, RPN 
Psychogeriatric Resource Consultant 
Alzheimer Society Haldimand Norfolk  

What’s Cookin’ in Dietary?! 
 

The summer menus are underway! We want to thank the residents for their input provided at the 
Dietary Committee meetings, as this helps us to build the menu. On June 16th,  we will celebrate 
Father’s Day. Did you know this is the 100th year since Father’s Day has been officially recognized? 
We will have a special meal in honor of all Fathers and we hope to see you there! 

 
As summer is in full swing, we want to take this opportunity to remind all residents, family 
members and staff to stay hydrated! Drink plenty of fluids (water is the best), and take 
advantage of all the natural flavour enhancers to turn plain water, into something special. 
You can add strawberries, blueberries, lemon or lime slices, and even sliced 
cucumbers to your water to add ‘good-for-you’ natural flavor.  
 

 

Looking ahead to summer, we can’t wait to get outside under our Gazebo for our 
weekly barbecues! These will start in July, being held each week on Tuesdays. 
Look for our schedule (coming soon) for each home area’s specific barbecue date.  
 
In the Tuck Shop, we will expand our Frozen Treats selection to enhance the 
variety of products available. Our volunteers always make the trip to the tuck shop 
worthwhile, and we couldn’t operate the Tuck shop without them.  
We welcome any suggestions about new products, so please drop by and let us  
know your thoughts. Have a great summer!! 

Melanie Kippen, Registered Dietician 
 

Maria Vanderhorst, Dietary Supervisor & 
 

Pauline Grant, Dietary Supervisor 
 

What’s happenin’ in Creekview.. 
 

Resident, Lois Weir, just celebrated 100 years of age on May 29th. They had a 
party here at Grandview, hopefully your were able to stop in.  
 
Peter Brunning from the Grace Reform Church donated 36 hymn books to 
Grandview. Two have music in them for piano use. They hymn books are on the 
chapel table. These hymn books are a precious commodity, especially at our sing 
songs. We are extremely grateful to Grace Reform Church for donating these 
resources for our programming in the home.  
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The Alzheimer’s Society hosted the Walk for Memories at 
Grandview Lodge in May. Alison MacKenzie is tallying the funds 
raised; she can be contacted at funddevelopment@alzhn.ca.  
The Wilkins family won top fundraiser team!  
 
 
 
 
The Creekview garden area is a supportive environment that provides a venue where residents can 
experience meaningful leisure opportunities. Providing social roles within a recreation activity gives 
the resident their right to choose based on their own interests and preferences. These roles are 
socially valued and provide meaning and purpose. For others, the outdoor space provides moments 
to open a sensory encounter with friends and family. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

Gayle McDougall, Recreationist 
 

Programs and Supports 
 

My name is Amy Appel and I am the new Supervisor of Programs & Support. I know I have very big 
shoes to fill but I look forward to this new role and am happy to have this wonderful opportunity at 
Grandview. I have many year’s experience in long term care and hospital settings. I’ve worked in 
Dunnville for the past seven years at Edgewater Gardens and Haldimand War Memorial Hospital as 
the Director of Program and Support Services. I’m very excited that I’ll be able to continue to work in 
Dunnville, as it’s such a beautiful place. I currently travel from the town of Grimsby where I’ve lived all 
of my life. I have two boys, Tyler who is 13 years old and Josh who is 11. We’re a very active family 
and are involved in many sports such as, soccer, baseball, hockey and golf. I should also mention my 
other (furry) family members, Hatchet and Riot; both are Boxers we rescued. I look forward to getting 
to know all of you over the course of the next few months. 

Amy Appel, Programs Supervisor 

mailto:funddevelopment@alzhn.ca


Look forward to this in June! 
 

  
 
    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

June 1  Name 10 Game    9:30a  HV/BV 

10:30a MV 

Outdoor Social    2:00p 

June 2  Reading Circle    9:30a  HV/BV 

Bingo      10:30a MV 

Number Puzzles    2:30p  CV 

June 3  Music with Lydia      MV 

June 6  Ken Lightheart Resident Memorial   CV/MV 

June 7  Music with Rebecca Cole   1:00-4:00p Alternating in all areas 

June 10  Music with Lydia      CV 

June 12  Cameron Caton    2:00p  HV/BV 

June 13  Off the Wagon      HV/BV 

June 16  Father’s Day 

June 17  Music with Lydia      HV/BV 

June 20  Movie Night     6:15p 

June 21  First Day of Summer         

June 26  Off the Wagon      CV/MV 

June 27  Canada Day Celebration   6:30-8:00p   
 

  

He was a giant, when I was just a kid 
I was always trying to do everything he did 
I can still remember every lesson he taught me 
Growing up, learning how to be like my old man 
 

He was a lion, I was my father's pride 
But I was defiant when he made me walk the line 
He knew how to lift me up and when to let me fall 
Looking back, he always did have a plan after all 
 

My old man, feel the callous on his hands and dusty overalls 
Now I finally understand, I have a lot to learn from my old man 
 

Now I'm a giant, got a son of my own 
He's always trying to go everywhere I go 
I do the best I can to raise him up the right way 
Hoping that he someday wants to be like his old man 
 

My old man, I know one day we'll meet again 
As he's looking down, I hope he's proud of who I am 
I'm trying to fill the boots, of my old man    

-Zac Brown Band 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
    Farewell 
 

Over the last few months,  
with heavy hearts we said good bye to: 
 

 Mary Anne Jarvis 

 Walter Krzyworaczka 

 Wilbert Ings 

 Janice DeCastro 

 Herman Wiebe 

 Gordon Hoover 

 Thelma Wilson 
 

You are missed. 
 

 Carol Anderson 

 Harvey Arnold 

 Sam DeVincent 

 Brian Dicy 

 Joyce Durk 

 Lorna Dykun 

 Muriel Goodbrand 

 Orvill Helka 

 William Jones 

 Harold Killins 

 Laird Lint 

 Ed Little 

 Eryka Lomnicki 

 Sharon Lowe 

 June Richards 

 Sandy Szoke 



Resident Feature 
 

Keith Wilkins, Creekview  
 

Keith was born February 19th 1941 in Hagersville. He raised 5 
children on his parents home farm. His son Bob is now deceased; 
his other children are Kevin, Mike, Pete and Angie. Keith belonged 
to the Dry Lake Saddle Club when his children were young. He 
farmed and became a millwright, working at the paper mill as well 
as Stelco and Esso.  
In 1992 the farm was sold and Keith moved to Selkirk. Keith met 
Carrol at the Selkirk Deli where she cooked him breakfast every 
morning before he ventured off to work. Keith and Carrol started a 
life together in 1993. They raised beagle dogs in their home.  
 
 
 
 
 
 

Keith used to own a 1957 Oldsmobile that he 
proudly showed in parades and car shows and it 
was featured in several weddings. Keith and Carrol 
enjoyed the summer months together, going to 
many sales looking for swan ornaments for Carrol’s 
collection. 

 
Retirement for Keith came at 60 years of age in 2001; he sold his Selkirk 
home and moved onto his nephews farm where he worked, farming and 
raising beef cattle, hair sheep and chickens.  
 
 
 
 
 
 
 
 
 
 
 

 
Together, Keith and Carrol bought their forever home in Cayuga in 2012. 
When home, Keith would often take his dog, Sarj, for long walks and 
would also work on his vegetable garden. Between Keith and Carrol, they 
have 9 children, 16 grandchildren and 7 great grandchildren. 
 
 

Keith moved into Grandview Lodge October of last year. He’s a very sweet man who enjoyed walks 
around the home with Carrol. He is now in the Creekview area and participates in the programs there. 
Keith likes the company of people; if you see him around, stop to say hi. 

____________________________________________________________________ 
 

Staff Contact List 
 

Jennifer Jacob, Administrator      Ext. 2224 
Jelte Schaafsma, Director of Nursing     Ext. 2234 
Kim Livingstone, Assistant Director of Nursing   289-776-5185 
Kellen Mowat, Facility Operations Supervisor   Ext. 2241 
Pauline Grant, Dietary Supervisor     Ext. 2228 
Maria Vanderhorst, Part Time Dietary Supervisor   Ext. 2237 
Melanie Kippen, Dietician      Ext. 2240 
Amy Appel, NEW Programs Supervisor    Ext. 2233 
 

 
Nurse’s Stations: 
Hillview  Ext. 2923 
Bridgeview  Ext. 2922 
Creekview  Ext. 2924 
Marshview  Ext. 2925 
 

Recreationists: 
Judy O’Neill, HV  Ext. 2301 
Nicole Leeney, BV  Ext. 2303 
Gayle McDougall, CV  Ext. 2302 
Bev Little, MV   Ext. 2300 

 
 
 
 
 



 

Did you know the following services are available at Grandview Lodge?! 
Bobbi Jo Biggley, Hairdresser     Ext. 2239 
Khurrum Khan, Physiotherapist     Ext. 2232 
Doug Maloney, Massage Therapist     289-684-9746 
Vicki Lance, Dental Hygienist      905-741-4735 
Conor McDonough, Dentist      Ext. 2221 (book with Lori) 
Dr. Hu, Physician        Ext. 2221 (book with Lori) 
Dr. Kazemi, Physician       Ext. 2221 (book with Lori) 
 
 
 

Physician appointments held at Grandview Lodge and can include the Director of Nursing 
 
 
 

To book the private dining room and/or overnight suite: 
Lori Beale, Residents Clerk      Ext. 2221 
Pamela Bonnett, Accounts Clerk     Ext. 2222 
Karli Pottruff, Administrative Assistant    Ext. 2223 
 
 
Grandview Lodge, An Accredited Home – Exemplary Standing 
With comfort, compassion and care, the Grandview Lodge  
community supports a meaningful life for residents. 
657 Lock St. W 
Dunnville, ON   N1A 1V9 
T: 905-774-7547 
F: 905-774-1440 
W: www.haldimandcounty.on.ca 
 
Our newsletters can be found on the Grandview page of our website. 
If you’d like to join the monthly subscription list please email kpottruff@haldimandcounty.on.ca 

http://www.haldimandcounty.on.ca/

