
 
 
 
 

Administrative Message 
 

On Grandview Lodge’s 2018 Resident Satisfaction Survey there were quite a few responses that 
stated residents and families are unaware of our Abuse Policy; please see below for clarification.  
If you have any further questions please ask any one of our Supervisors. 
 

Every resident has the right to be treated with courtesy and respect  
and in a way that fully recognizes the resident’s dignity and individuality,  

and to be free from mental and physical abuse. 
In other words: 

 You have the right to be treated with respect. The staff at your long term care home must be 
polite to you. They must recognize your dignity and your rights as a person. 

 No one is allowed to abuse you mentally or physically. 

 Mental abuse is when someone humiliates, insults, frightens, threatens or ignores you, or 
treats you like a child. 

 Physical abuse is when someone sexually assaults you, handles you roughly, or slaps, pushes 
or beats you. 

 
What do I do if I feel my rights are not being followed? 
 

TELL SOMEONE! 
 

Any person may report witnessed or suspected abuse to any of the following:  
 The Administrator or any staff of Grandview Lodge 

 The Ministry of Health and Long Term Care 

 The toll free Long Term Care ACTION LINE: 1-866-434-0144 
 
Grandview Lodge is committed to working with residents and their families to ensure residents living 
here feel safe and protected. Our Abuse Policy: 
 

The LTC Operator shall take immediate action in response to any alleged, suspected or witnessed 
incidents of abuse within the Home. It is the responsibility of all employees to report any behaviour 
suspicious of abuse to their immediate supervisor. Anyone not reporting abuse will be held partially 
culpable. 
The required action by the Administrator/designate includes but is not limited to: 
 

1. Protecting all residents immediately from further harm. 
2. Investigating all incidents of alleged, suspected or witnessed abuse. 
3. Contacting by telephone the Ministry’s Regional Office within 24 hours of having determined that abuse 

may have taken place, has taken place, or is likely to have taken place. 
4. Completing an Abuse Report Form (Appendix A) and ensuring that the Ministry’s Regional Office 

receives the form within 5 business days of the Home having determined that abuse has taken place. 
5. Identifying all people involved in the incident, while maintaining confidentiality, as required by law and 

as appropriate, and obtaining written statements from all witnesses immediately following the alleged 
incident. 

6. Reporting to the Director, Long Term Care Homes Branch, all incidents of suspected or witnessed 
abuse in accordance with the relevant LTC legislation. 

7. Notifying the resident’s primary contact, substitute decision maker, or other specified in the resident’s 
Plan of Care, when abuse of that resident has, or is suspected to have occurred. 

8. Providing a place for private discussion when a resident retains an independent advocate. 
9. Taking appropriate corrective action when abuse has occurred, or where there exists a strong 

suspicion, but no conclusive proof, that abuse has occurred. 
10. Interviewing and following up on incidents in accordance with Ministry policies and applicable laws. 
11. Delegating to staff members the responsibility to provide ongoing monitoring of any situation where 

abuse is suspected.  
12. Contacting the police, when warranted if criminal activity is suspected. 
13. Completing an Investigation of Resident Abuse within one month of the initial report and sent to the 

Director, Long Term Care Homes Branch. The final report to the Ministry must outline findings of the 
investigation and the corrective actions taken to date. 

Continued >>> 



 

Note:  If circumstances (such as concurrent investigation by an outside agency, e.g. 
Police) prevent the completion of a final report within one month, the Home shall 
report the circumstances to the Ministry’s Regional Office. The Home’s final report 
shall be provided within the time frame specified by the Regional Office. 
 
Grandview Lodge has a zero tolerance policy for abuse of any kind. We respect 
all residents, families and staff and expect a fully dignified approach to comfort, 
compassion and care. 
 

Jennifer Jacob, Administrator 
 
 

From Your Friendly Nursing Department 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



What’s Cookin’ in Dietary?! 
 

As we celebrate Canada Day in the month of July, we are so fortunate to be one of the most 
desirable countries to live in. Did you know that Canada is the second largest country in the world by 
land mass? According to a Canadian Government website, Canada is well regarded throughout the 
world. It is a nation of immigrants, one of the safest countries in the world with its share of natural 
beauty, and it also boasts accessible and excellent healthcare and education systems.  
Some of the foods we are famous for that reflect our diversity include maple syrup,  
poutine, butter tarts, smoked salmon, bannock, lobster, bagels, smoked meat  
and peameal bacon.  
 

We’re looking forward to our weekly summer resident barbecues starting the first 
week of July. Each home area has a designated date to have their lunch outside: 
Creekview: July 2nd, Bridgeview July 9th, Marshview July 16th, and Hillview July 23rd. 
Come out and enjoy a freshly grilled burger or hotdog!  

 

Come on in the Tuck Shop between 2:00-4:00p and enjoy a refreshing drink, a light snack, or one of 
the new frozen treats we have available. Don’t forget that we also carry special occasion cards, gifts, 
and other sundries that you may need. One of our friendly volunteers is always willing to help.  
 

Enjoy your summer! 

Melanie Kippen, Registered Dietitian 
 

Maria Vanderhorst, Dietary Supervisor & 
 

Pauline Grant, Dietary Supervisor 
Maintenance Knows Best! 
 

Attention: If you’re adding to the bird feeders in our gardens, please only use black 
oil sunflower seed. We can not have grass or corn seed falling into the garden beds. 
Thank you!  
 

 

 
 

What’s happenin’ in Bridgeview.. 
 

Now that the nice weather is finally on the way, we took advantage and got outside to do our yearly 
planting. We have many residents that have a passion for gardening or grew up working on farms. 
Gardening is good therapeutic activity for the young and old. Some therapeutic benefits of gardening 
include exercising the hands, fingers, arms and upper body. It can motivate residents to walk, stand, 
bend and reach to help with balance. This program is designed based on the interest and needs of 
our residents. Many of these ladies go outside daily to water and take care of our herbs and cherry 
tomatoes. We have also been busy helping wash and cut the strawberries for dessert at meal times. 
The residents really enjoy helping in this purposeful program.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

A special thank you to those residents in Bridgeview 
who help fold our newsletters every month. 

 

 
 
 
 

 
 

Nicole Leeney, Recreationist 



Programs and Supports 
 

I want to thank everyone who attended our Resident Memorial Planting June 6th. We celebrated 
and remembered those residents who passed away within the last 12 months. I want to thank 
Jennifer Jacob who created the beautiful slide show and Shelby Wolfe who contributed to a lot of the 
planning for that evening. The evening went very well and Mother Nature cooperated so that we could 
plant our flowers in the Memorial Garden. Please see below the list of residents that we remembered 
and some photos of the planting.  

We Remember… 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

 
Ralph Lounsbury 

Hermina Korten 

Albert Quenneville 

Jenny Manning 

Muriel Weston 

Mary Roloson 

Vera Smelser 

Marion MacKeigan 

Madeline Oxford 

Massey Kubota 

 

 

Robert McMaster 

Ted Abbey 

Stella Harju 

Bev Allen 

Cecilia Ford 

Max Ricker 

William Morris 

Irene Bartlett 

Germaine Stoneman 

Barry Dear 

Betty Griffin 

 

 

Floyd Smelser 

Thelma Doxtator 

Bob Miles 

Mary Anne Jarvis 

Walter Krzyworaczka 

Wilbert Ings 

Janice DeCastro 

Herman Wiebe 

Gordon Hoover 

Thelma Wilson 

 

 

 

I’m happy to announce that Community Living Haldimand has agreed to come in and volunteer in 
our Tuck Shop on Wednesdays and Thursdays for July and August. We’re still seeking volunteers 
for other days in the Tuck Shop as well as other volunteer opportunities such as; pet therapy, 
friendly visiting, musical programs, special events, meal time assistance etc.  
 

If you or someone you know is interested in volunteering at Grandview, please contact Amy Appel, 
Supervisor of Programs and Support at aappel@haldimandcounty.on.ca or 905-774-7547 Ext. 
2233.   
 Amy Appel, Programs Supervisor 

 

mailto:aappel@haldimandcounty.on.ca


 

Look forward to this in July! 
 

  
 
    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
People Born in July tend to: 

 Be full of life 

 Be very charming 

 Be sensitive to others feelings 

 Be the definition of a friend in need 

 Believe in talking sense or not talking at 
all 

 Be forgiving 

 Be very inquisitive 

 Have a good memory for special dates 

 Hold family very close in their heart 

July 1  Canada Day 

July 2  BBQ    CV 

July 8  Music w Lydia   MV 

July 9  BBQ    MV 

July 11  Music by Dave Burden CV/MV 

July 13  Fun Fitness   HV/BV  @ 9:30 

  Name 10   MV  @ 10:30 

  Baking     @ 2:00 

July 14  Reading Circle  HV/BV @ 9:30 

  Bingo    MV  @ 10:30 

  Number Puzzles  CV  @ 2:30 

 

July 15  Music w Lydia   CV 

July 16  BBQ    BV 

July 20  Dice Game    @ 9:30 

  Dealing Dom    @ 10:30 

  Horse Race Game   @ 2:00 

July 21  Number Puzzle   @ 9:30 and 2:00 

  Dice Game    @ 10:30 

July 22  Music w Lydia   HV/BV 

July 23  BBQ    HV 

July 25  Music by Dave Burden HV/BV 

  Movie Night    @ 6:15 

July 29  Music w Lydia   MV  

  

Happy Birthday to: 

 Patricia Black 

 Mary Boggio 

 Stephen Buck 

 Dorothy Dutcher 

 Marie Glaves 

 Ken Kittle 

 Art Lawler 

 Joan Millen 

 Walter Noonan 

 Sach Page 

 Edwin Ranta 

 Lori Spadafora 

 Maurene Tweedle 

 Lori Vanderbeek 

 Doretta Wolfe 

 Harry Vanduyvenvoorde 

 



 
     

Farewell 
 

With heavy hearts we said good bye to: 
 

 David Bartlett 

 Garry Leahy 

 Tom Hebb 
 

You are missed.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Resident Feature 
 

Dan Devenny, Bridgeview  
 

Dan was born in Glasgow, Scotland in 1947. He had one sister, Maureen, 
who is now deceased. From an early age, Dan loved to draw and he took 
many art courses up into his late teen years. He met his future wife, Freda, 
in Scotland when they were both 17 years old; they emigrated to Canada 
with Freda’s parents and sister, Anne, in 1966. Dan and Freda married two 
years later and settled in Toronto and then Burlington, where they lived for 
42 years.  
 

Dan and Freda have two 
children: Lauren and Chris; as 
a family, they all enjoyed cross 
country skiing and camping 
almost every weekend in Parry 
Sound. They travelled through 
the U.S. and also took the 
children to Scotland to see 
their relatives there. Dan and 
Freda now have four 

grandchildren: Kyan who’s 11 years old, Fenton and 
Kaitlyn who are both 9 and Maddison who’s 7. Another 
member of the family, Piper, a golden doodle dog, often 
visits Grandview and is very friendly with other residents 
and visitors. Dan’s grandchildren love coming to visit their 
papa and getting a treat from the tuck shop; they're all quite artsy just like their papa too!  
 
 

 "Eh" is actually listed in the Canadian Oxford Dictionary as a valid word. 

 You can write a letter in any language and send it to the North Pole, H0H 0H0, Canada and 
you will receive a letter back from Santa. 

 Quebec manufactures more than 77% of the world's maple syrup. 

 Twenty percent of the world's fresh water is in Canada, and it has more lakes than any 
other country. 

 As much as Canadians love hockey, it's actually not the national sport - lacrosse, a First 
Nations game, is. 

 Hawaiian pizza was actually invented by an Ontario man, not by Hawaiians. 

 There's an area in the Hudson Bay region that has less gravity than the rest of the planet. 

 Up to 30% of Canada is covered in trees and thick forest. 

 Canada consumes more mac and cheese than any other country in the world. 

 The lowest temperature ever recorded in Canada was in Snag, YT at -63 degrees C. 
 

Feature continued >>> 



Dan worked as a pictorial artist for Mediacom (now Viacom) in 
Toronto until he had a massive stroke in November of 1990 and 
never returned to work. It was a challenging time for Dan with a 
lengthy hospital stay but he never gave up trying to walk again. 
Although he never recovered his speech nor the use of his right side, 
he learned to draw with his left hand and does amazingly well 
considering most people can't even sign their name with their other 
hand. He also mastered walking with a quad cane.  
Even though it was very challenging and sometimes frustrating for 
him to make himself understood to others, he managed most times to 
get his point across; charades was the order of the day for the family. 
 

Dan and Freda moved to Binbrook in 2016 to be closer to their 
children, but unfortunately in 2017, Dan had a very bad fall which 
resulted in another hospital stay. He lost his ability to walk and moved 
to Grandview Lodge in June of 2017. He felt welcomed by the Grandview 
family and enjoys being here. 
 

He is a keen member of The Group Of Seven art club in the home (thanks 
to the volunteers) and regularly attends every Monday. Dan loves western 
movies, word searches, cards and of course, art - oh and date squares! 
He's put on a few pounds since being at Grandview and although some of 
it’s due to not walking now, it's more likely because of enjoying lots of 
date squares! 
 

Dan being such a caring person, continues to always find a way to 
communicate (without speech) with other residents as he passes by, 
ensuring everyone is doing okay. His kind eyes and calm demeanor do 
not go unnoticed. It’s a pleasure to have Dan here with us at Grandview.   

____________________________________________________________________ 
 

Staff Contact List 
 

Jennifer Jacob, Administrator      Ext. 2224 
Jelte Schaafsma, Director of Nursing     Ext. 2234 
Kim Livingstone, Assistant Director of Nursing   289-776-5185 
Kellen Mowat, Facility Operations Supervisor   Ext. 2241 
Pauline Grant, Dietary Supervisor     Ext. 2228 
Maria Vanderhorst, Part Time Dietary Supervisor   Ext. 2237 
Melanie Kippen, Dietitian      Ext. 2240 
Amy Appel, Programs Supervisor     Ext. 2233 
 

Nurse’s Stations: 
Hillview  Ext. 2923 
Bridgeview  Ext. 2922 
Creekview  Ext. 2924 
Marshview  Ext. 2925 

Recreationists: 
Judy O’Neill, HV  Ext. 2301 
Nicole Leeney, BV  Ext. 2303 
Gayle McDougall, CV  Ext. 2302 
Bev Little, MV   Ext. 2300 

 

Did you know the following services are available at Grandview Lodge?! 
Bobbi Jo Biggley, Hairdresser     Ext. 2239 
Khurrum Khan, Physiotherapist     Ext. 2232 
Doug Maloney, Massage Therapist     289-684-9746 
Vicki Lance, Dental Hygienist      905-741-4735 
Conor McDonough, Dentist      Ext. 2221 (book with Lori) 
Dr. Hu, Physician        Ext. 2221 (book with Lori) 
Dr. Kazemi, Physician       Ext. 2221 (book with Lori) 
 

Physician appointments held at Grandview Lodge and can include the Director of Nursing 
 

To book the private dining room and/or overnight suite: 
Lori Beale, Residents Clerk      Ext. 2221 
Pamela Bonnett, Accounts Clerk     Ext. 2222 
Karli Pottruff, Administrative Assistant    Ext. 2223 
 
Grandview Lodge, An Accredited Home – Exemplary Standing 
With comfort, compassion and care, the Grandview Lodge  
community supports a meaningful life for residents. 
657 Lock St. W 
Dunnville, ON   N1A 1V9 
T: 905-774-7547 
F: 905-774-1440 
W: www.haldimandcounty.on.ca 
 
Our newsletters can be found on the Grandview page of our website. 
If you’d like to join the monthly subscription list please email kpottruff@haldimandcounty.on.ca  

http://www.haldimandcounty.on.ca/
mailto:kpottruff@haldimandcounty.on.ca

