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A Message From The Administrator
Family Day Picnic
Mark in your calendars this important event that takes place annually, this year on
Sunday, September 9th. Food , entertainment and good weather is on the Menu. Bring
your picnic lunch, chairs and a small table if you desire and enjoy the entertainment.
We will provide hotdogs, hamburgers and cold drinks.
Comfort Trust Accounts
The comfort trust is increasing from $146.00 to $149.00 as of September 1, 2018.
This increase is set by the Ministry of Health and Long Term Care. The comfort
allowance is the portion of income retained by low income residents for their personal
needs such as clothing, cable and other purchases. We also charge all other residents
the same increase of $3.00 to their monthly trust accounts to assist each year with the
residents cost of living expenses. With Septembers billing you will note that your
comfort trust will be charged the increase of $3.00 . If you have any questions about
the comfort trusts and how they are administered please don’t hesitate to contact me.
Accreditation
We are now in the final month preparing for the Accreditation process that will take
place October 1-3rd. A team of two surveyors will be coming to Grandview Lodge to
review our performance over the past 4 years. Grandview Lodge has a committee
(employees from all departments) who meet monthly and review the Accreditation
Canada Standards. As part of this process we:
 Assess our services and find out where to focus and improve our efforts
 Develop standardized processes to improve efficiency and reduce costs
 Mitigate risk and support the update of best practices
 Build a culture of quality, safety and excellence
 Identify leading and commendable practices
We will keep you posted on the outcome.
Enjoy the rest of summer!
Joanne Jackson, Administrator
Maintenance Knows Best!
This is a great time of year to get outside and enjoy the cooler temperatures. It is also
the time of year when bees and wasps seem to be everywhere and are more
aggressive and sometimes sting for no reason.
Here are some tips for you to reduce the chance of being stung:
1. Don't wear perfumes or colognes
In other words, don't smell like a flower. Bees
can detect and follow strong scents, and
wearing perfumes or colognes will attract
nectar-seeking bees and wasps from a
distance. Once they find the source of the flower
smell (you), they're likely to investigate by
landing on you or buzzing around your body.

2. Avoid wearing brightly colored clothing, especially floral prints
This goes along with #1—don't look like a flower, either. There's a reason beekeepers
wear white. If you're wearing bright colors, you are just asking bees to land on you.
Keep your outdoor wear limited to khaki, white, beige, or other light colors if you don't
want to attract bees.
3. Be careful what you eat outdoors
Sugary foods and drinks will attract bees and wasps for sure. Before you take a sip of
your soda, look inside the can or glass and make sure a wasp hasn't gone in for a
taste. Fruits also attract the stinging crowd, so pay attention when snacking on ripe
fruits outdoors. Don't leave your peach pits or orange peels sitting around.
4. Don't walk barefoot
Bees may nectar on clover blossoms and other small flowers in your lawn, and some
wasps make their nests in the ground. If you step on or near a bee, it's going to try to
protect itself and sting you. But if you're wearing shoes, it's only going to hurt itself, not
you.
5. Try not to wear loose-fitting clothes
Bees and wasps might just find their way up your pant leg or into your shirt if you give
them an easy opening. Once inside, they will be trapped against your skin. And what's
your first impulse when you feel something crawling around inside your clothing? You
slap at it, right? That's a recipe for disaster. Opt for clothing with tighter cuffs, and keep
baggy shirts tucked in.
6. Stay still
The worst thing you can do when a wasp flies around your head is swat at it. What
would you do if someone took a swing at you? If a bee, wasp, or hornet comes near
you, just take a deep breath and stay calm. It's just trying to determine if you are a
flower or some other item useful to it, and once it realizes you're just a person, it will fly
away.
7. Keep your car windows rolled up
Bees and wasps have an uncanny knack for getting themselves trapped in cars, where
they will buzz around in a panic trying to find a way out. If you're driving the car at the
time, this can certainly be unsettling. But wasps and bees can't get inside a car that's
closed up, so keep the windows rolled up whenever possible. If you do find yourself
giving a ride to an unwanted stinging insect, pull over when it's safe to do so and roll
your windows down. Don't try to swat at it while you are driving!
8. Rinse your garbage and recycling cans and keep lids on them
Wasps love empty soda and beer bottles, and will check out any food waste in your
garbage, too. Don't let food residue build up on your garbage cans. Rinse them well
now and then, and always put tight-fitting lids on them to keep wasps away from your
garbage. This can substantially cut down on the number of wasps hanging around your
yard.
9. Don't hang out in the flower garden
If you're really worried about bee stings, don't hang out where the bees are most
numerous. Bees spend most of their time and energy collecting nectar and pollen from
flowers. Don't get in their way. If you're deadheading flowers or gathering them for an
arrangement, keep an eye out for bees and wait until they've moved on to another
flower
Steve Schwoob, Facility Supervisor
From Your Friendly Nursing Department
Preparing for Flu Season
It’s that time of year again when the flu season begins. Each year approximately 2
weeks after school begins those pesky irritating flu germs get passed around from
children, adults and to the seniors where their immune systems are compromised.
Please be aware of the location of the sanitizers and use the sanitizers throughout
Grandview Lodge, and be more diligent about remaining “healthy” while visiting (or
living in) the home to ensure that we protect ourselves and the residents from illness.

There is a hand sanitizer located in the main entrance and outside the four entrances
going into the residential home areas. Please avoid visiting if you are not feeling well.
Steps your kids can take to stay healthy during the school year:
1. Washing their hands regularly and using hand sanitizer
2. Exercising and staying active
3. Staying up-to-date on vaccinations
4. Maintaining a healthy diet
5. Drinking plenty of fluids
-Infection Control Team

Jennifer Jacob, Director of Nursing
What’s Cookin’ in Dietary?!
The courtyard BBQ’s are done for the summer. We had one rained out event but we
were still able to prepare the burgers and hotdogs outside on the grill. Special thank you
to all the staff for their hard to make it so enjoyable.
We hope to see you at our Residents & Families Annual Family Day Picnic on September
9th. Don’t forget to RSVP to Lori Beale by Sept. 1st.
Not only does our Tuck Shop have a great selection of snack items we also carry a few
toiletries like hand lotion, mouthwash and toothpaste. Special occasion coming up?
Browse our great selection of cards for most any event. Look for some new items coming
to the Tuck Shop in the near future. Thank you for your continued support of this service
and the volunteers who make it all possible.
Fruit in Season For September: Apples!
Apples were one of the first fruit crops cultivated by man. They are an extremely
popular and versatile fruit with many varieties suited to growing conditions in various
climates. Apples can be cooked or eaten raw. They contain useful amounts of dietary
fibre and Vitamin C. Like most fruits, apples contain more energy than vegetables.
When eaten raw they make a delicious low calorie snack or dessert.
Here is a simple recipe for Warm Apple Crisp!!
6 apples - peeled, cored, and sliced
2 tablespoons white sugar
1/2 teaspoon ground cinnamon
1 cup brown sugar
3/4 cup old-fashioned oats
3/4 cup all-purpose flour
1 teaspoon ground cinnamon
1/2 cup cold butter
1. Preheat oven to 350 degrees F (175 degrees C).
2. Toss apples with white sugar and 1/2 teaspoon cinnamon in a medium bowl to
coat; pour into a 9-inch square baking dish.
3. Mix brown sugar, oats, flour, and 1 teaspoon cinnamon in a separate bowl.
Use a pastry cutter or 2 forks to mash cold butter into the oats mixture until the
mixture resembles coarse crumbs; spread over the apples to the edges of the
baking dish. Pat the topping gently until even.
4. Bake in preheated oven until golden brown and sides are bubbling, about 40
minutes
Great served with ice cream!
Maria Vanderhorst, Dietary Supervisor

A Thanksgiving lunch for our Residents will be served Sunday October 7th at noon.
Families, please notify us before Monday October 1st if you would like to attend and
enjoy this meal with your loved one.
Pauline Grant, Dietary Supervisor
Programs and Supports
What has been happening in Marshview…
Over the past month the Marshview residents have been busy experiencing the life
cycle of the Monarch Butterfly. Three caterpillars were collected for the program and
below are some pictures of our butterfly release. The residents really enjoy watching
this wonderful transformation take place.

Bev Little, Marshview Recreationist

Look forward to this in September!
September 2nd

10 – 3 p.m.

September 4th

1 – 3 p.m.

September 6th
September 9th
September 13th
September 18th
September 19th

2 p.m.
12 – 2 p.m.
2 p.m.
2 p.m.
2 p.m.

Geri Fashions is onsite, fireplace
lounge/front entrance
Giddy Up Farms (Rescheduled date)
in Centennial Gardens
CV/MV – Randy Hill performs
Family Day Picnic
On the Wagon performs for BV/HV
Jack Coulson performs for HV/BV
Joanne Jackson presents her trip to Alaska
through pictures

Upcoming Meetings:
Residents Council meets September 13th, 10:00 a.m. – Boardroom, all Residents
Welcome
Residents Council Food Committee, September 13th, 10:30 a.m. – Boardroom, all
Residents welcome
Family Council meets September 27th, 11:00 a.m. – Boardroom, all families/friends
welcome
As we wind down summer and welcome Fall, the Recreationists will be continuing to
find opportunities to conduct programs outdoors in our beautiful garden areas. We
have been hosting our Pub Night outdoors but will be transferring this program to the
Games Room as the cooler weather returns. Please feel free to utilize this space for
your visits and enjoy all the various activities that are available. If you have further
suggestions for this room, please don’t hesitate to let us know.
Accreditation Canada will be onsite to do their evaluation of our Home on October 1, 2
and 3rd. As noted in the Administrator’s section of the newsletter, 2 surveyors will be
here to meet and review the Home’s services, programs and environment. As family
members and Residents you will have a role to play in this important event, as the
surveyors will take the time to meet with some of the families and residents to obtain
their feedback on the Home’s performance. This will be done on an informal basis as
they tour the home areas, as well as structured meetings that will be pre-scheduled.
Your input is important to the Home’s success and we appreciate your participation as
we welcome Accreditation Canada into our Home.
Kim Tamburri, Programs Supervisor
Welcome to Grandview!
Please welcome our new residents:
o Robert Shaver
o Nikola Rogic
o Gordon Hoover
Happy Birthday!
Please celebrate our September birthdays:
o
o
o
o
o
o
o
o
o

Irene Bartlett
Dolores Bell
Donna Hoover
Annie Knol
Douglas Leahy
Ruth Niendorf
Fay Shaver
Winston Siddall
Jennifer White

Farewell
With heavy hearts we say goodbye to:
o Robert McMaster
o Ted Abbey

Resident Feature
Elga McLaughlin, Marsh View
Sarah “Elga” McLaughlin was born March 30th 1922 in Decewville, Haldimand County.
Her parents Charlie and Martha Reichheld raised her, her two older brothers Art and
Hugh and her three sisters, Evelyn, Dorothy and Sylvia.
In her teenage years, Elga
worked for Dr. Ralph and
Mrs. Evelyn Wylie in
Cayuga. Elga met a snappy
gentleman, Owen
McLaughlin, at local dances
where he sang and played
guitar – they then married
June 15th 1941 at the
Lutheran Church in
Fisherville. Elga and Owen
lived on Bains Road, also
known at Indian Line where
Owen grew up. The following
year they had a baby boy,
Roger and then 11 years
after that a baby girl, Diane.
They then built a house on
Bains and Sweets Corners
where they farmed turkeys.
She’s also an excellent cook
and enjoyed canning fruits
and vegetables.
Elga and Owen faithfully attended Mount Olivet United Church on Lilac Ridge. Elga
was very socially involved with the Church and the Ladies Aide group. Elga loved to
quilt and made many beautiful hand sewn quilts that she passed down to her large
family.
Elga and her husband went on
several trips together including
Florida, Hawaii, Barbados and
Trinidad. They moved to Dunnville
two years before Owen passed
away then Elga lived there two more
years before moving to Grandview
Lodge in 2009.
Elga has 4 grandchildren and 12
great grandchildren – she’s very
fond of them all. She loves visits
from her family.
Elga, you are a lovely woman and
we’re happy to have you here at
Grandview Lodge for almost 10
years!

Staff Contact List
Joanne Jackson, Administrator
Jennifer Jacob, Director of Nursing
Steve Schwoob, Facility Operations Supervisor
Pauline Grant, Dietary Supervisor
Maria Vanderhorst, Part Time Dietary Supervisor
Melanie Kippen, Dietician
Kim Tamburri, Programs Supervisor

Ext. 2224
Ext. 2234
Ext. 2241
Ext. 2228
Ext. 2237
Ext. 2240
Ext. 2233

Nurse’s Stations:
Hill View
Bridge View
Creek View
Marsh View

Ext. 2923
Ext. 2922
Ext. 2924
Ext. 2925

Recreationists:
Judy O’Neill, HV
Nicole Leeney, BV
Patti Mino, CV
Bev Little, MV

Ext. 2300
Ext. 2301
Ext. 2303
Ext. 2302

Other Services:
Bobbi Jo Biggley, Hairdresser
Ext. 2239
Physiotherapist
Ext. 2232
Doug Maloney, Massage Therapist
289-684-9746
Vicki Lance, Dental Hygienist
905-741-4735
Dr. Conor McDonough, Dentist
Ext. 2221 (book with Lori)
Dr. Hu, Physician
Ext. 2221 (book with Lori)
Dr. Kazemi, Physician
Ext. 2221 (book with Lori)
Physician appointments held at Grandview Lodge and can include Jennifer Jacob,
Director of Nursing
To book the private dining room and/or overnight suite:
Lori Beale, Residents Clerk
Pamela Bonnett, Accounts Clerk
Karli Pottruff, Administrative Assistant

Grandview Lodge, An Accredited Home
657 Lock St. W
Dunnville, ON N1A 1V9
T: 905-774-7547
F: 905-774-1440
W: www.haldimandcounty.on.ca

Ext. 2221
Ext. 2222
Ext. 2223

