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A Message From The Administrator 
 

Good Bye 
 

Back in April, 2006 I came to Dunnville from Chatham to be the Administrator for 
Grandview Lodge.  At the time I was a single mom with 2 children and a cat (and a lot 
less grey hair and wrinkles).  Now, 12 years later, with the children grown and on their 
own it is time to retire and enjoy time with my husband (who has been retired for many 
years).  My last day of work will be October 31st, Halloween.  Please join me for a 
celebration between 2:00-4:00pm. Cake will be served. 
 

My immediate plans after retirement are to visit my elder parents in New Brunswick as I 
assist them with navigating the New Brunswick health care system.  Then we are off 
for some serious travel adventures to New Zealand and Australia for 31/2 months.  
Upon our return we are taking on a new business adventure, operating of our  Bed and 
Breakfast called “Bye the Bay”, it’s located in southern Ontario, in the Rondeau 
Provincial Park area.    
 

The plan is to have a new Administrator in the position prior to my departure. 
I would like to thank all of you for helping me be your leader in the many years I served 
you.  You as Residents and family have supported me by being there to assist with 
making our Home a better place to live and work.  Without your input , whether it was 
positive or recommending improvements, there was always a way that we worked 
together to resolve our issues and to improve our Home.  I am proud to have worked in 
such a lovely setting with some great people, I loved living in Dunnville and I am 
grateful that I found such a wonderful fulfilling career that “I could jump out of bed each 
morning and look forward to a new day”. I will miss the many Residents, their families 
and the staff that I have worked with, but I know that the Home is a good place to live 
and work and that it will be in great hands as service continues. 
 
Patti Mino is also retiring after 29 years of service.  You will see her working in 
Creekview as the full-time Recreationist.  Patti will also be leaving in October but does 
not want any acknowledgement or party.  Patti is looking forward to spending time with 
her grandson as well as her husband Rick who also just recently retired. We wish her 
and the family much health and happiness for her future years and thank her for her 
many years of service.    
 
Increase in Hairdressing Fees 
 

Bobbi Jo will be making a slight increase to her hairdressing fees beginning November 
1st.  Below are the new prices. 
 

Type of Service Present Cost November 1st Cost 

Wash and set $15.00 $17.00 

Hair cut/wash/set $24.00 $26.00 

Hair cut $13.00 $15.00 

Color $54.00 $56.00 

Perm $59.00 $62.50 

Rinse $5.00 $6.00 

Beard trim $4.00 $6.50 

 



Municipal Election – October 22nd  
 

It’s that time to vote for a Mayor, Council and School board 
representatives.  All residents will be able to vote in the Gathering 
Room from 1:00-5:00pm.  Staff will assist residents get to the polls 
on that date. 
 
Multigen Eye Care 
 

Please note that Multigen has not been at the Home recently due to low numbers of 
Residents requesting the service. We need 14 Residents for them to come to the 
Home and we’re currently at 4 Residents. If you would like an appointment please see 
Lori Beale at the front office for an eye exam request form. 
 

Joanne Jackson, Administrator 
 
Maintenance Knows Best! 
 

October is the month that we ask Residents to go through their closet to remove 

clothing that is no longer being used. This clothing can be sent home with families or 

donated to Grandview Lodge.  If you have a lot of summer clothing you can ask staff 

for a box and it can be stored in a box in your closet.  If you need help with this please 

ask a PSW working in your area so they can assist you where appropriate.  
 

Steve Schwoob, Facility Supervisor 
 
From Your Friendly Nursing Department 
 

A Cold vs. the Flu 
 

They’re both a respiratory illness but are caused by different viruses. Generally, colds 
are milder than the flu and don’t result in serious complications like pneumonia or 
hospitalization.  
 
 

 
 

 

 

Cold / Flu Prevention 

    

WASH HANDS WITH SOAP DO THE SLEEVE SNEEZE SANITIZE SHARED ITEMS TALK TO YOUR 
PHARMACIST 



Confidentiality, Privacy and Social Graces 
 

Staff, volunteers, families and guests of our Residents at Grandview Lodge may be 
witness to many private and intimate scenarios surrounding the care and condition of 
our Residents. It is our hope that such individuals will be guided by their legal 
responsibilities, Standards of Practice and social graces when discussing Residents 
within our community. 
 

In a rural setting, the professional relationship between a health care provider and a 
patient is frequently a long-term, personal relationship that involves friendship as well 
as professional responsibilities. In small communities, this is not limited to one-on-one 
relationships; it involves a family and mutual friends. In contrast, the health care 
relationships in urban or suburban settings are often like “strangers at the bedside,” 
facilitated in large institution-style settings with care given by clinicians whom patients 
seldom know or see outside of the hospital or clinical setting. The intimacy of rural life 
is a key factor to many aspects of rural health care ethics discussions. An ethical 
relationship with strangers is different from the ethics of close-knit relationships. The 
ethics issues within the patient-provider relationship change when strangers, rather 
than friends, neighbours, or acquaintances, are involved. This distinction is key to 
many of the differences between urban and rural health care ethics. The reality of rural 
health care, and the ideals of the health care professional, can be at odds with 
professional standards of practice, because confidentiality, as a model, simply works 
differently in rural and urban settings. Trusting relationships in rural health care settings 
are enhanced by the familiarity common in rural living. In rural communities, residents 
know many of the details of each other’s lives, which can lead to confidentiality issues. 
 

Nurses have ethical and legal responsibilities to maintain the confidentiality and privacy 
of client health information obtained while providing care. One way that nurses 
maintain boundaries and build nurse-client relationships based on trust is by respecting 
clients’ rights around confidentiality and privacy. 
 

Whether you are bound by law, mandated by a college or responsible for your own 
decorum, Grandview Lodge expects the privacy of our Residents and their families be 
respected and that every staff member, volunteer, family and guest of Grandview 
Lodge will hold themselves accountable for ensuring the Resident’s Rights are upheld. 
The rural connection to community is an invaluable asset to our home and the people 
who live in it and we are committed to maintaining this relationship. 
 

     Attention: 
 

     If you see nursing staff with the medication cart,  

     please DO NOT disturb them.  

     They require full concentration while administering medication.  
 

     One of the other staff will be happy to help you. 
 

     Thank you! 
 

Jennifer Jacob, Director of Nursing 
 

What’s Cookin’ in Dietary?! 
 

Despite the cool weather, the Residents & Families Annual Family Picnic on September 
9th was a great success!  We had a fabulous turnout and it was wonderful to see so many 
family members attend.  A special thank you to our Dietary team for all their hard work 
to help make this day a memorable one.  
 

With Thanksgiving around the corner, we remind all families to purchase a ticket from  
Lori Beale  if you will be joining your loved one for turkey dinner.  The large meal will be 
served at noon.  Also, with the arrival of the cooler weather, we will soon launch the Fall 
& Winter menu cycle.  
 



Hearty Fall Vegetables 
Let’s Talk About Winter Squash!      
                  

 Winter squash is a warm-weather crop, but get their name 
because they can be stored through the winter. 

 There are several types of squash – Acorn, Spaghetti, and 
Butternut are the most popular. 

 Winter squash have hard, thick skins and seeds, and are 
high in vitamins A and C, iron and riboflavin. The flesh is firmer than summer squash 
and requires longer cooking. 

 When selecting, look for squash that is heavy for their size and has a hard, deep-
colored, blemish-free skin. Winter squash can be stored unrefrigerated but in a cool, 
dark place for a month or more. 
 
 
 

Simple Roasted Squash Recipe 
 

Ingredients:  
 1 butternut squash - peeled, seeded, and cut into 1-inch cubes 
 2 tablespoons olive oil 
 2 cloves garlic, minced 
 salt and ground black pepper to taste 

Directions: 
 Preheat oven to 400 degrees F (200 degrees C). 
 Toss butternut squash with olive oil and garlic in a large bowl. Season with salt and 

black pepper. Arrange coated squash on a baking sheet. 
 Roast in the preheated oven until squash is tender and lightly browned, 25 to 30 

minutes. 
 

Maria Vanderhorst, Dietary Supervisor & 
Pauline Grant, Dietary Supervisor 

 
What’s been happening in Bridgeview… 
 

Over the past month we’ve been busy in Bridgeview!  
 
We had a High Tea with our 
female Residents – we wore our 
fancy hats! We’ve also been 
helping to clean and cut the 
strawberries for the whole Home. 
The Residents here love to help 
out.  
 
 
We recently went for an amazing boat 
cruise and some Residents from 
Edgewater joined us as well. It was an 
amazing time and Residents said it 

would be a night to remember forever.  
 
 
 
 
 
 
 
 



 
 
One of the popular programs the Residents 
look forward to is social hour. It’s currently 
Tuesday evenings after dinner. We’ve 
recently moved it to the games room and 
this seems to be a welcomed change. 
Everyone loves seeing all the games and 
signs on the walls and reminiscing about 
games they’ve played for years.  
 
 
 
 

Nicole Leeney, Bridgeview Recreationist 
 
Giddy Up farm animals came for a visit at Grandview! 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 

 
 

 
 



Programs and Supports 
 

Our Family Picnic was a success! Thanks to all who came and helped! 

  
 



 
Look forward to this in October! 
 

        
Horticultural Program – Oct 3rd 

10:30am, Boardroom 
 
 

Ken Lightheart entertainment – Oct 4th 
2:00pm, Creekview/Marshview 

 
 

Thanksgiving – Oct 8th  
 

 

On the Wagon entertainment – Oct 11th  
2:00pm, Bridgeview/Hillview 

 
 

Hands on Exotics – Oct 17th  
1:30-3:30, ½ hour in each unit 

             

Brad Boland entertainment – Oct 23rd 
2:00pm, Hillview/Bridgeview 

 
 

On the Wagon entertainment – Oct 24th 

2:00pm, Creekview/Marshview 
 
 

Halloween Activities – Oct 31st 
 
 

Joanne Jackson’s Retirement – Oct 31st 
Open House 2:00-4:00, Auditorium 

 
 
 
 
 

 
Upcoming Meetings: 
 

As we approach flu/cold season, I’d like to take this opportunity to remind everyone of 
the guidelines that the program staff use in carrying out activities during this time.  To 
help avoid potential outbreaks, the recreation staff will limit the amount of “group” 
programs.  The exception to this of course is our Christmas Celebrations (Galas) as 
this is an important family time for all.  Additional cleaning of the activity items occurs 
and hand washing is important for Residents both before and after the activity.  If the 
Home is in outbreak, additional measures are taken including cancellation of 
entertainment and outings and volunteer programs.  Precautions are utilized in the 
outbreak unit, including cohorting those that are symptomatic or have roommates that 
are.  If we all do our part, we can enjoy a healthy, safe winter. 
 

Kim Tamburri, Programs Supervisor 
 
 

Looking for a TV and DVD player?! 
 

Resident, Brian Dicy, is selling his 21” RCA TV for 
$100. It’s 10 years old but in good condition. It comes 
with the remote. He’s also selling his Mitsubishi DVD 
player for $35. It’s 8 years old and in good condition.  
 

Please see Brian in  
Marshview 9B if  
you’re interested. 
 
 
 
 
 
                

 
 
 



   Happy Birthday! 
 

Please celebrate our October birthdays: 
 

o Joy Alton 
o Brenda Boddy 
o Lenore Harrison 
o Velma Huntington 
o Esther Kristensen 
o Harold MacPherson 
o William Moore 
o Nora Stoneman 

 
 
 
 
 
 
 
 
 
Resident Feature 
 

Maxwell Ricker, Creekview 
 

Max has only been here at Grandview 
since April. He’s in Creekview so that 
he can be close to his wife, Audrey.  
 

Max graduated from the Ontario 
Agriculture College in Guelph in 1950 
and he and his brother Fred took over 
their dad’s farm when he passed away 
two years later. Max also had a sister 
Miriam and is still visited by his brother 
Ken. 
 
 
 
 

Max farmed corn, soybeans and 
wheat. He was also the Chair of the Founding Committee of the Ontario Corn 
Producer’s Association (OCPA). He was a Tile Drainage Contractor, improving 
productivity of Haldimand clay fields and advocated for innovative low-till strategies. 
Max received the Bicentennial Certificate of Merit in 1984 and was chosen as Farmer 
of the Year in 1985.  Later, he had a pear orchard and chicken broiler barn. Max was a 
Pioneer Seed Sales Representative, earning 12 international trips with Pioneer to 
places such as Mexico, Hawaii, the Caribbean, and Brazil.  
 

Max and his wife Audrey were married October 9th, 1954 and they honeymooned 
through the east coast of Canada during Hurricane Hazel. Max was happy to move to 
Grandview because it meant he would be close to Audrey. 
 

Max and Audrey were very involved with Grace United Church. Max was the Chair of 
the Board, Property and Finance Committee while Audrey focussed on international 
missions and became Chair of the Presbyterian National Conferences. Through these 
years, Max and Audrey were involved in square dancing and Audrey was involved in 
Girl Guides and the Women’s Institute. In 1985, Audrey was elected as School Board 
Trustee, where she served two terms. Audrey was honoured to be Haldimand Farm 
Woman of the Year in 1989.  
 



Max and Audrey have four children and 
20 grandchildren! Their first son Rodney 
is on the home farm and is a Pioneer 
Seed Sales Representative. Rodey’s wife 
Laurie is a Pastor at Calvary Pentecostal 
and they have six children. Max and 
Audrey’s other son Brian farms chickens 
and turkeys; he and his wife May Lynne 
have eight children: three biological and 
five adopted from China. Max and 
Audrey’s daughter Laurie married Ted 
VandenHurk and they worked for ten 
years in Tanzania where Max and Audrey 
visited them. Laurie and Ted then settled 
with their three children on a farm near 
Stayner. Their other daughter Elaine 
married David Kelly and they lived in 
Toronto and Calgary and raised their 
three daughters in the Grimsby area. 
They have travelled with Max and Audrey 
to the Canadian west coast and the 
Caribbean.  
 
Max and Audrey liked to travel and went 
many places including Britain, Ireland, 
Italy, Portugal, Croatia and Tunisia.  

 
 
 

In 1990 Max had some health 
issues and after a triple bypass 
heart surgery and kidney 
transplant Max got a new lease 
on life. With a new pacemaker, 
cataract surgery and radiation 
for skin cancer, he’s the 
family’s six million dollar man! 
 
Max is now coping with 
Parkinson’s, but enjoys life at 
Grandview Lodge, getting his 
walking exercise, playing a 
game of euchre, and making 
sure Audrey is taken care of. 
Always optimistic, Max’s motto 
is “one day at a time”. 

 
Max, we see your positive, caring, and strong qualities with your never ending smile, 
deep love for Audrey and ability to overcome any obstacles that come your way. Keep 
on keepin’ on! 
 
 
 
 
 
 
 
 
 



 

 
Staff Contact List 

 

Joanne Jackson, Administrator     Ext. 2224 
Jennifer Jacob, Director of Nursing     Ext. 2234 
Steve Schwoob, Facility Operations Supervisor  Ext. 2241 
Pauline Grant, Dietary Supervisor     Ext. 2228 
Maria Vanderhorst, Part Time Dietary Supervisor  Ext. 2237 
Melanie Kippen, Dietician      Ext. 2240 
Kim Tamburri, Programs Supervisor    Ext. 2233 
 
Nurse’s Stations: 
Hill View         Ext. 2923 
Bridge View        Ext. 2922 
Creek View         Ext. 2924 
Marsh View        Ext. 2925 
 
Recreationists: 
Judy O’Neill, HV        Ext. 2300 
Nicole Leeney, BV       Ext. 2301 
Patti Mino, CV        Ext. 2303 
Bev Little, MV        Ext. 2302 
 
Other Services: 
Bobbi Jo Biggley, Hairdresser     Ext. 2239 
Danny Obsteter, Physiotherapist     Ext. 2232 
Doug Maloney, Massage Therapist    289-684-9746 
Vicki Lance, Dental Hygienist     905-741-4735 
Conor McDonough, Dentist      Ext. 2221 (book with Lori) 
Dr. Hu, Physician        Ext. 2221 (book with Lori) 
Dr. Kazemi, Physician        Ext. 2221 (book with Lori) 
 
Physician appointments held at Grandview Lodge and can include Jennifer Jacob, 
Director of Nursing 
 
To book the private dining room and/or overnight suite: 
Lori Beale, Residents Clerk      Ext. 2221 
Pamela Bonnett, Accounts Clerk     Ext. 2222 
Karli Pottruff, Administrative Assistant    Ext. 2223 
 
 
Grandview Lodge, An Accredited Home 
657 Lock St. W 
Dunnville, ON   N1A 1V9 
T: 905-774-7547 
F: 905-774-1440 
W: www.haldimandcounty.on.ca 

http://www.haldimandcounty.on.ca/

