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Administrative Message
Notice of Assessment
It’s that time of year when you’ve recently filed your income tax and you should be receiving your
NOA return. For Residents looking for a rate reduction of their monthly accommodation, please bring
your NOA to Pamela Bonnett, Accounts Clerk at the front office. You’ll need to sign the Rate
Reduction form and have her start the application for you. If you haven’t submitted your NOA to
Pamela by July 1st she will need to charge you at the full rate.




MultiGen Eye Care Fee
Please note: MultiGen is increasing the price of their mobile optometry eye exam fee. This is an
administration fee charged directly to the Resident and is not covered by OHIP.
The new rate is $49 + HST = $55.37
This change will take effect for any clinics booked from April 22, 2019 onwards
Residents Cable Fee
Please note: Effective June 1st 2019 the monthly Rogers cable fee for GVL Residents is increasing to
$22.37. This is Rogers regular annual inflation resulting in a $0.65 increase of the current fee.

From Your Friendly Nursing Department
This past month, we had an influenza outbreak at Grandview Lodge. Fortunately, this outbreak was
contained to the Bridgeview unit only. We were surprised by the arrival of influenza so late in the
season but it’s a reminder to be vigilant with our universal precautions to prevent the spread of
illnesses. This past outbreak highlighted several successes for Grandview Lodge which I would like to
highlight.
On March 29th, as soon as Residents presented with flu-like symptoms, we informed Public Health
and a respiratory outbreak was announced. The following day, we were advised by the laboratory that
some of our samples presented as Influenza positive. Immediately, we changed the status of the
outbreak to an ‘influenza outbreak’. The following two days, the flu symptoms further spread within
the Bridgeview home area, affecting 14 residents in total! Despite the very contagious nature of this
flu bug, the symptoms were contained to the Bridgeview unit only. Our most vulnerable Residents
were protected due to the diligence of our staff. During an outbreak, the work for our staff is more
difficult due to extra time spent with gowning, masking and gloving while in Resident rooms,
increased care needs, providing meals in Resident rooms, etc. Challenges were overcome and
everyone rallied together to provide the care expected. Public Health congratulated us on the
practices that were in place at Grandview Lodge to protect our Residents. Thank you to all the staff!
In the Fall of next year, we will be encouraging everyone again to protect themselves and receive the
influenza vaccine.

Jelte Schaafsma, Director of Nursing
Maintenance Knows Best!
Emergency Preparedness Week is May 5-11th
Will you be prepared if an emergency happens? It can happen without much warning. Haldimand
County’s Emergency Preparedness Guide will help assist you with your family’s emergency planning.
Please take the time to review the guide and prepare for potential emergencies. You can find the
guide on the news page of the Haldimand County website at: www.haldimandcounty.ca

Please note: There will be a controlled burn sometime soon (May 2019), weather
permitting at Thompson Creek Parkland in Dunnville (north of Grandview Lodge). This
burn will be deliberately set and carefully planned and controlled. Please see the
Haldimand County website for more information.

Being born and raised in Dunnville, I have always been community driven. For fun, I enjoy being
involved with minor sports and the development of our younger generation of hockey and baseball
players. Having a young family, we spend a lot of our time between soccer fields, baseball diamonds
and hockey arenas.
All of my working career has been spent in the Maintenance and Building Services field. Most
recently working jointly at Norfolk General Hospital and West Haldimand General Hospital.
I look forward to meeting everyone and starting my new opportunity here at Grandview Lodge.

Kellen Mowat, NEW Facility Supervisor
What’s Cookin’ in Dietary?!
On Sunday May 12th we will have our Mothers Day lunch at
Grandview Lodge. Please reserve your spot with Lori Beale at
the lobby desk by May 3rd. This meal was our ladies choice and
is to thank mothers and grandmothers for all they do! We look
forward to seeing you there!
Summer menus will be started this month. Pauline met with Residents Council for valuable input
regarding meals.
With summer coming, family members are welcome to bring in some of their
Residents favourite fresh fruits and vegetables. If you choose to do this,
please remember to seal the items in a container with a label of the Residents
name and the date.

Melanie Kippen, Registered Dietician
Maria Vanderhorst, Dietary Supervisor &
Pauline Grant, Dietary Supervisor
What’s happenin’ in Marshview..
Over the past couple of months, many new programs have been
designed and implemented on the Resident area calendar in Marshview.
Recreationists design programs based on the Residents needs and
interests. The Resident’s level of ability and skill are taken into
consideration to ensure that the Resident will be able to engage in the
program at their optimum level of functioning. Area Recreation calendars
are then designed to ensure that all the domains of health and levels of
functioning are met on a regular basis. For example, low functioning
Residents needs are met through sensory stimulating programs such as,
music therapy and snoezelen. Moderate to high functioning Residents
are engaged in structured programs that are designed with a therapeutic
approach to rehabilitate skills that have been lost or sitting dormant.
Calendar reviews are carried out each month with the
Residents and discussions are held with them to
establish their interests and to ensure the calendars are
person-centered.
Bridgeview enjoyed assisting in the preparations for our
annual Easter Egg Hunt by prepping the goodie bags for
all the children that participated.

Bev Little, Recreationist

Programs and Supports



Thank you to those that took the time to complete our annual Resident/Family Satisfaction Survey.
Your feedback is appreciated! The winners of our draw are:
Resident
$25 gift certificate to the Tuck Shop
congratulations Wava Hoover!
Family
$25 gift certificate to Tim Hortons
congratulations Bev Siddall!
As we welcome Spring, it’s an opportune time to remind all Residents and families of the guidelines
we have in place for visiting animals. While we do enjoy the visits, we must ensure that protocols are
followed. Below is an excerpt from the Pet Policy for your review:
It is the policy of the Home to promote the inclusion of pets to foster a feeling of a homelike atmosphere
as well as providing an opportunity for Residents to nurture and care for animals.











GVL’s Pet Policy:
Acknowledges the therapeutic benefits of pets within the Home
Acknowledges the therapeutic benefits of “visiting” pets, not only in an organized pet therapy program,
but to allow for families to bring their pets to keep the connectivity for the Residents of the Home.
Establishes a procedure which allows for the management of pets (in terms of the health and well-being
of Residents, staff and pets.
Guidelines:
All visiting pets will have their immunizations up to date. Families/friends and therapy dogs will be
required to submit proof of immunizations on a yearly basis. Copies will be maintained by the
Recreationist on each unit.
All visiting pets will be kept on a leash (where appropriate)
All visiting pets will not approach Residents until invited
It is the responsibility of the pet owner to care for the animal in its entirety, including cleaning any mess
the animal may make.
Wherever possible, staff will ensure good hand hygiene for those Residents who have touched the
visiting animals.

Look forward to this in May!
May 1
May 2
May 6
May 9
May 12
May 13

Horticultural Program
Hands on Exotics (half hours each unit)
Music with Lydia
On the Wagon
Mothers Day
Music with Lydia

10:30a
1:30-3:30p
MV
2:00p, HV/BV

May 14
May 14

Kim Guillette
Walk for Memories

2:00p, HV/BV
5:30-7:30p, Centennial Gardens

May 20
May 22

Victoria Day
Geri Fashions

10:00-3:00p, Fire Place Lounge

May 23
May 23

Residents Council
Family Council

10:00, Boardroom
2:00p, Boardroom

May 27
May 29

Music with Lydia
On the Wagon

2:00p, HV/BV
2:00p, CV/MV

2:00p, CV

The Walk for Memories will take place
at Grandview Lodge Tuesday May 14th
at 5:30p. Look for more information in
our lobby area.

The Ontario Nurses' Association is proud to celebrate and acknowledge Nursing Week. This is a
time to recognize the year round dedication and achievements of Registered Nurses (RNs) and
Registered Practical Nurses (RPNs) and to increase awareness of their contributions to the wellbeing of Canadians.
Thank you for all that you do!

Happy Birthday
to our May Residents:










David Bartlett
Joan Beale
Wava Hoover
Oliver Marr
Norma Jane McConachie
Rachel Poulin
Audrey Ricker
Lois Weir
Olivia Wright

Resident Feature
Eileen Case, Marshview
Eileen was born in Brantford, Ontario on April 27th 1923 to
wonderful parents, Jim and Alice McIntee. She’s the youngest of a
large family of 4 girls and 6 boys. Jim (nicknamed Corky) and Alice
moved the family to Dunnville when Eileen was 6 years old and they
settled into farming along the feeder canal. In these days, school
buses were not the mode of transportation, it was simple - you
walked! Eileen attended Stromness School and then later Inman
Road School. A lot of Eileen’s family had nicknames; hers was
Pinky, she believes because of her rosey cheeks. As a young girl,
she preferred following her dad, who she called Pops, around the
farm. She’d walk up and down the furrows as he ploughed with the
horses and sometimes he would find her a safe spot to have a rest
and maybe even a nap. Eileen found time with her Pops much more
enjoyable than helping with household chores. Pleasant childhood
memories include riding horses, playing baseball and of course,
skating on the canal and coming home to moms freshly baked
bread.
At 16 year old, Eileen
married George Oliver Case
(nicknamed Twist). Pinky and Twist raised a son, James
Oliver (nicknamed Casey) and a daughter, Emma Eileen
(nicknamed Dolly). Most of their early married life consisted of
fishing. George and Eileen made gill nets together and spent
time with the family. Later in the 1960’s, Eileen and George
sold the farm and moved to Buffalo, New York. There they
opened a take-out restaurant, primarily selling seafood. Eileen
became well known for her tasty fish fry’s, her famous baked
beans and her delicious barbeque ribs.
All of Eileen’s grandchildren were born in the 1960’s. She recalls many times watching them and one
time, while watching her two grandsons, 3 and 4 years old, after amusing them for sometime, they
became very rambunctious and gentle reminders were just not enough for these busy little guys. She
pulled out two little chairs, set them in the center of the kitchen and said to them “You stay there until I
says it’s okay to get off the chair”. Instantly, one little voice said “You’re not the boss, I don’t have to
do what you say”. It wasn’t until years later when the family asked Eileen what she would have done if
they got off the chairs. She said she didn’t know and was just so happy they stayed on them!
After enjoying many hunting trips to Cochrane, Ontario, George secured a
job on the Ontario Northland railroad and they decided to move to
Cochrane and start a new adventure. This was a great opportunity for
them, a good job for George and it was so close to great moose hunting!
Their life in Cochrane included lots of snow-mobiling, snow-shoeing and
fishing. Eileen also had more time for hobbies like knitting, crocheting and
her favourite past-time: baking and making caramel popcorn for family and
friends, sending it as far as Nova Scotia.
On September 2nd 1989,
Eileen and George
celebrated their golden
anniversary. Eileen
performed the old-fashioned
broom dance to the
enjoyment of all those at the
party. Later that year,
George passed away.
Eileen, a bit stubborn,
insisted on staying in
Cochrane - it had been their home for 19 years!
Luckily, her daughter and son-in-law were nearby and
she had many loving friends there as well. Along
came her 80th birthday and all of her family was invited to celebrate in Cochrane. Her son said that
after her birthday she was moving back to Dunnville because they’d missed her long enough! After
moving back to Dunnville in 2003, she enjoyed reminiscing with her sister, her brother and her sisterin-law as well her 7 grandchildren, 10 great grandchildren and 3 great-great grandchildren. She also
enjoyed visits with her good friend, Adrienne.
Continued, next page

Last month, Eileen turned 96 years old. Her knowledge of life is truly treasured by all of her family and
the love she gives to others is worth more than anything money could ever buy. A special thank you
to Eileen’s daughter-in-law, Janice, for her help gathering stories from Eileen and the family. Eileen
has been with us here at Grandview for almost a year. We thank you for sharing your interesting
journey with us and we are glad that we could be a part of it!

____________________________________________________________________
Staff Contact List
Jennifer Jacob, Administrator
Jelte Schaafsma, Director of Nursing
Kim Livingstone, Assistant Director of Nursing
Kellen Mowat, Facility Operations Supervisor
Pauline Grant, Dietary Supervisor
Maria Vanderhorst, Part Time Dietary Supervisor
Melanie Kippen, Dietician
TBD, Programs Supervisor
Ext. 2233

Ext. 2224
Ext. 2234
289-776-5185
Ext. 2241
Ext. 2228
Ext. 2237
Ext. 2240

Nurse’s Stations:
Hillview
Bridgeview
Creekview
Marshview

Ext. 2923
Ext. 2922
Ext. 2924
Ext. 2925

Recreationists:
Judy O’Neill, HV
Nicole Leeney, BV
Gayle McDougall, CV
Bev Little, MV

Ext. 2301
Ext. 2303
Ext. 2302
Ext. 2300

Did you know the following services are available at Grandview Lodge?!
Bobbi Jo Biggley, Hairdresser
Ext. 2239
Khurrum Khan, Physiotherapist
Ext. 2232
Doug Maloney, Massage Therapist
289-684-9746
Vicki Lance, Dental Hygienist
905-741-4735
Conor McDonough, Dentist
Ext. 2221 (book with Lori)
Dr. Hu, Physician
Ext. 2221 (book with Lori)
Dr. Kazemi, Physician
Ext. 2221 (book with Lori)
Physician appointments held at Grandview Lodge and can include the Director of Nursing
To book the private dining room and/or overnight suite:
Lori Beale, Residents Clerk
Ext. 2221
Pamela Bonnett, Accounts Clerk
Ext. 2222
Karli Pottruff, Administrative Assistant
Ext. 2223
Grandview Lodge, An Accredited Home – Exemplary Standing
657 Lock St. W
Dunnville, ON N1A 1V9
T: 905-774-7547
F: 905-774-1440
W: www.haldimandcounty.on.ca

