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Message from the Administrator  
Rate Reductions 
Residents who are looking for a rate reduction must have made in last years income  
less than $23, 000.  A rate reduction application is then required.  This rate reduction 
application can be received from Pam Bonnett who can assist you in completing the 
form.  Your 2017 taxes must be completed.  The Ministry of Health and  Long Term 
Care Homes sets the accommodation rate on an annual basis and if your rate is not 
reduced through proper application then a full basic rate for accommodation is 
charged.  Please see Pam Bonnett for further information. 
 
Centennial Gardens 
There are only a  few good months of summer weather so I’m hoping that all residents 
and their families are taking  advantage of getting outside to enjoy the gardens, 
particularly the Centennial Gardens located in the center of the building.  Starting in 
July we will be hosting BBQ’s at lunch in the Centennial Gardens with residents and 
the staff.  These BBQ’s bring with them a time of enjoyment, fellowship and being that 
much closer to outdoor living.  Staff and a few residents have worked hard to make the 
gardens beautiful so ENJOY!     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Doctors, Dr. Charles Hu & Dr. Rezi Kazemi – Hours of Work 
 
Since last summer Dr. Hu has been working 2 days a week at Grandview Lodge. 
These days  have  been 1/2 days.  Moving forward, Dr. Hu will be working a full day on 
Tuesdays with the exception of the 1st week of each month where it will be a Friday.  
He will remain regularly in contact with the Registered Staff of the Home.   
 
Dr. Kazemi remains working 3 days a week, Monday, Wednesday and Friday for 
approximately 1 hour each day.  He too is regularly in contact with the Registered staff 
of the Home. 
 
 



Missing Items 
The laundry staff have collected some small items that were either left in pockets of 
clothing or somehow made it to the laundry department.  It’s impossible to know who 
these items belong to without identification.  Some of the items found are rosary’s, 
watches, a change purse, a bracelet and an angel pin along with a few more items.  If 
you feel that you are missing an item please contact the front office staff Lori Beale.  
 
Resident’s Smoking and Lighters 
Reminder: Please DO NOT give cigarettes or lighters  
to residents. All residents are assessed for the privilege 
to smoke at Grandview Lodge. 
 

 
Joanne Jackson, Administrator 

Maintenance Knows Best 
Spring Cleaning  
Staff have now gone through all resident lockers to identify clothing that will no longer 
fit or is worn out. All the identified clothing has been placed on a shelf in each closet 
that has been labelled ‘items to be removed or donated’. Residents can ask their loved 
ones or staff to help them dispose of the items. Clothing can be taken home by loved 
ones, donated to Grandview Lodge or disposed of by Grandview Lodge staff.  
The removal of these extra items will reduce the chance of shoulder injuries to staff 
putting clothing away.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Please check your closets and see if there is anything on the “ITEMS TO BE 
REMOVED OR DONATED” shelf. Staff will routinely review the state of repair of 
personal items and place things on this shelf as necessary. 
Thank You for your assistance. We hope you find this helpful. 

Steve Schwoob, Facility Supervisor 
Programs and Support 
 
 
 
 
What to look forward to in July: 

 July 5th - CV/MV, 2:00 p.m. 
Entertainment by Cameron 

 July 11th - “Giddy Up Farm”, 1:00-3:00 p.m.   
A variety of farm animals will be onsite and interact with our Residents in our 
Centennial Gardens. 
For more information on this program, please visit this website: 
https://www.giddyupngoponies.com 
 

https://www.giddyupngoponies.com/


 

 July 12th BV/HV, 2:00 p.m., Second Hand News will entertain 

 July 26th HV/BV, 2:00 p.m., Entertainment by John Peeble 
 
Recreation Calendars 
Check out programming that’s taking place on the units!  The 
Grandview Information boards located outside of the units contain 
important information (pictured right).  You will find the 
Resident/family newsletters posted under the bulletin boards, and 
you can find copies of each unit’s monthly event calendars.  A 
copy of each unit’s calendars are also posted inside the unit and a 
copy is provided to Residents.   
 
Please note that both Resident Council and Family Council will not be meeting over the 
summer months.   
Next meetings: 
Resident Council - September 13th, 10:00 a.m., Boardroom 
Family Council - September 27th, 11:00 a.m., Boardroom 
Both meetings are open and everyone is welcomed to attend 
 
Let the Games Begin! On June 20th, the Steering Committee, along with the Resident 
and Family Council, proudly unveiled the new Games Room (formerly the Library).  
The goal of this newly developed space is to provide a fun, active area for both 
Residents and families to gather.  Pictured below are some moments from our 
celebration. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Welcome to Grandview! 

 Herman Wiebe 

 Ula Bartlett 

 William Moore 

 Dorothy Weston 

 Esther Kristensen 

 
 
Resident Feature  
 
Debbie Armstrong, Bridgeview 
Debbie is a long time resident at Grandview Lodge, she’s lived in Bridgeview for 17 
years. She’s very friendly and loves to chat with other Residents, staff and visitors. She 
enjoys spending time in the gardens and visits from her family. 
 
Debbie grew up in Fisherville. She loves dogs and actually used to breed them. She 
also sold Mary Kay for many years. Debbie has been married to her husband Reg for 
47 years. They have two children, Shawn and Stacy. Debbie also has two 
grandchildren, a boy and a girl.  
 
Debbie’s family often visit her. Recently, Debbie’s daughter Stacy brought Debbie’s 
great grand daughter Bellva for a visit. Bellva is 5 months old. Debbie loved seeing 
Bellva and they even shared some cookies! 
 
Debbie, we are lucky to have you at Grandview! 
 
 
Happy Birthday to: 

 Patricia Black 

 Stephen Buck 

 Dorothy Dutcher 

 Janet Marie Glaves 

 Kenneth Kittle 

 Arthur Lawler 

 Joan Millen 

 Walter Noonan 

 Edwin Ranta 

 Lori Spadafora 

 Maurene Tweedle 

 Lori Vanderbeek 

 Har Vanduyvevoord

 
 
 
Resident’s Bill of Rights:
 #6 Citizens’ Rights: “Every resident has the right to exercise the rights of a citizen.” 
You keep all your rights as a citizen.  These include: 

- Your democratic rights, including the right to vote, 
- Your equality rights, including the right to be protected against discrimination, 
- The right to practice your religion, 
- The right to express yourself, 
- The right to meet with anyone you wish, or to join any organization or group, and 
- The right not to have your possessions looked through or taken without your 

permission, except as allowed by law. 
As a citizen you also have responsibilities.  For example, you are expected to: 

- Respect other people’s rights and freedoms, and obey Canada’s laws.

With sad hearts we say goodbye to: 

 Hermine Korten 

 Albert Quenneville 

 Jenny Manning 

 Muriel Weston 

 Mary Roloson 

 Vera Smelser 
 
 
 
 
 
 



From Your Friendly Nursing Department 
Elderly Need Special Care in Hot Weather 
An elderly person may not even be aware of feeling hot or thirsty, so it's important to 
pay close attention to health and well-being of loved ones and friends during a heat 
wave. 
Hot weather can be a big concern for older people. 
There are many factors involved in why seniors are so vulnerable in hot weather. 
Some individuals have health problems, such as heart disease, that make it more 
difficult for the body to circulate blood properly and dissipate heat. Others are on 
medications, like diuretics (water pills), that cause water loss and worsen the 
dehydrating effects of high temperatures.  
Preventing heat-related illness depends mostly on making efforts to stay comfortable: 
drinking fluids when thirsty, sponging off with a cool towel, and escaping unrelenting 
heat in a location with more comfortable and safer temperatures. 
An elderly person may not even be aware of being thirsty or feeling too hot, especially 
if suffering from dementia or diabetes, which diminishes sensation. 
With high temperatures, it's especially important for the elderly to follow heat-wave 
precautions: 

 Stay in the coolest place as much as possible, and avoid too much activity.. Outdoors, 
in the shade, may be cooler than indoors, especially if a breeze comes up. 

 Eat lightly and drink plenty of fluids. Avoid alcohol and drinks with caffeine. Don't take 
salt tablets unless advised to do so by a doctor. 

 Make use of hand-held, battery-operated fans and misters. These inexpensive gadgets 
usually can be found in many stores. They can be life-savers during hot weather, 
especially if the power goes out. 

 Rub wet washcloths over your wrists, face, and back of neck. For a quicker cool-down, 
wrap ice cubes in a washcloth or use packs of frozen vegetables or blue cooler packs. 

 Keep the sunshine out. Use shades or draperies on sunny windows. Outdoor awnings 
also can make big difference in keeping heat out of the house. 

 Use portable fans for rooms that are used the most. 

 Keep in mind that heat stroke may begin with flu-like symptoms such as a loss of 
appetite, nausea, light-headedness or muscle cramping. But such symptoms can 
develop rapidly or slowly over a period of days. A person may not even be aware of 
feeling hot or thirsty, so it's important for the rest of us to pay close attention to health 
and well-being of our loved ones and friends during this heat wave. 

 If chilled liquids and other cooling-off measures don't seem to be working, a call to the 
doctor or a trip to the emergency room could be in order. Heat stroke can be fatal if not 
recognized and treated in time. 
Stay Cool… 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 



Glaucoma 
Glaucoma is a condition linked to a pressure buildup in your eye resulting in a damage 
of the optic nerve. If left untreated, it can lead to permanent vision loss. There’s no 
cure for glaucoma, yet it can be controlled with proper management. For glaucoma 
medications to work, you must take them regularly. 
Risk Factors: 

 Family history of glaucoma  

 Poor vision  

 History of eye injury  

 Certain medical conditions (e.g. diabetes, high blood pressure)  

 Are on certain medications (e.g. steroids, bladder control medications)  
Symptoms of Glaucoma 
There are two types of Glaucoma 

1. CHRONIC OPEN-ANGLE GLAUCOMA (COAG)  
This is the most common type, you might not have any symptoms until you lose a 
significant amount of vision:  

 Loss of peripheral vision - vision at the edges - usually in both eyes  

 Tunnel vision - vision that has narrowed so you see only what is directly in front of you, 
like looking through a railroad tunnel  

2. ACUTE CLOSED- OR NARROW-ANGLE GLAUCOMA  
This type is a medical emergency. See a doctor immediately if you experience any of 
these symptoms:  

 Pain and redness in the eye  

 Severe headache (on the same side as the affected eye)  

 Blurry vision  

 Halos around lights  
Reduce your Risk  

 Get your eyes checked regularly: this will help identify glaucoma in its earliest stages 
and get treatment started to prevent, or limit, vision loss.  

 Consult your pharmacist before taking over the counter medications - some cold 
medications may increase your risk of Glaucoma  
References: Glaucoma. https://www.health.harvard.edu/vision/glaucoma (accessed 
Jun 14, 2018), The Canadian Ophthalmological Society - http://www.cos-sco.ca/vision-
health-information/conditions-disorders-treatments/glaucoma/ (accessed Jun 14, 2018)  
Medical Pharmacies Group Limited medicalpharmacies.com 1- 866-689-3169 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Jennifer Jacob, Director of Nursing 
 
 
 
 
 



Meetings With Service Provided Schedule Meeting With 

Family Meetings with Dr. 
Hu or Dr. Kazemi  

Special Note: Meetings 
with the physicians are 

held at Grandview Lodge 
and can also include 

Jennifer Jacob, Director of 
Nursing 

Meet with your physician to 
discuss your medical 

questions or concerns. 

Lori Beale at extension 
2221 

Dental Visits with Vicki 
Lance, Registered Dental 
Hygienist, or with Dentist, 
Dr. Conor McDonough.   

Dentist and Dental 
Hygienist are available to 

meet our Residents’ needs 
toward preventing oral 

disease. 

Either contact Lori Beale at 
extension 2221 or call 

Vicki directly at 905-741-
4735 

Massage Therapist, Doug 
Maloney 

Massage Therapist is 
available to provide 

therapy that can reduce 
pain, anxiety, and tension. 

Either contact Lori Beale at 
extension 2221 or call 

Doug directly at 289-684-
9746 

Contact Us By Calling Our Extension 
Administrator  
Joanne Jackson   Ext 2224 
Director of Nursing 
Jennifer Jacob  Ext 2234 
Facility Operations Supervisor 
Steve Schwoob  Ext 2241 
Dietary Supervisors 
Pauline Grant  Ext 2228 
Maria Vanderhorst Ext 2237 
Dietitian 
Melanie Kippen, RD Ext 2240 
Programs Supervisor 
Kim Tamburri  Ext 2233 
 
 
 
 
 
 
 
 
 

 

 

Grandview Lodge 

657 Lock St W Dunnville ON N1A 1V9 
Phone: 905 774-7547 
Fax: 905 774-1440 
Web: www.haldimandcounty.on.ca 
 
 
 
 
 
 
 
 

Resident Services Clerk 
Includes private dining room & overnight 
suite bookings 
Lori Beale    Ext 2221 
Accounts Clerk    
Pam Bonnett  Ext 2222 
Administrative Assistant 
Karli Pottruff                 Ext 2223 
Nurses’ Stations 
Bridge View  Ext 2922 
Hill View   Ext 2923 
Creek View   Ext 2924 
Marsh View  Ext 2925 
Recreationists 
Bev Little, HV  Ext 2300 
Judy O’Neill, BV  Ext 2301 
Patti Mino, MV  Ext 2302 
Megan Herkimer, CV Ext 2303 
Other Services 
Hairdresser:  Ext 2239 
Physiotherapy:  Ext 2232 
Dental Hygienist:  905-741-4735 
Massage Therapist:  289-684-9746 
 
Newsletter created by Karli Pottruff

Grandview Lodge … An Accredited Home 

http://www.haldimandcounty.on.ca/


 


