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A Message From Your Administrator
Resident/Family Satisfaction Survey
Each year we ask for feedback from residents and families so that we may improve the quality of care
for our Residents. For any family members that want to complete the survey online the link is below.
https://www.surveymonkey.com/r/PFQWYDM
If you are not on our subscription list for our eNewsletter we will mail a hard copy of the survey to you.
Please take a few minutes to complete the survey and return it to the front office by Friday February
8th. Once the survey has been tabulated the results will be shared in this newsletter. The Continuous
Quality Improvement Committee will evaluate the results and make recommendations based on the
outcomes of the surveys. We do appreciate your feedback – thank you!

Jennifer Jacob, Administrator
Positive Communication between Families and Staff
Many professional caregivers describe there relationship with resident’s family members as
unpleasant or uncomfortable. The staff feel that sometimes no matter what they do many families are
suspicious or have angry feelings towards them or the long term care home. Families may encounter
some staff members they perceive as uncaring towards their loved one. The family member’s role
has dramatically changed since their loved one has been admitted into a long term care home. The
family has lost a high level of control over their loved one’s situation They are no longer the primary
caregiver but now they are a visitor, no longer an insider but rather an outsider. These issues must be
dealt with to smooth the progression of the resident’s stay in long term care.
Why do these barriers exist between staff and families? Caregiver burden results from many physical,
psychological and financial stresses that Alzheimer’s disease can place on a family. Some caregivers
view relocating their family member into long term care as a failure in their caregiving. Long term care
may be perceived as the last resort when they “just can’t do it anymore”. Many family members made
a promise to their mom or dad, husband or wife, that they would never place them in ‘a home’. They
feel they have ultimately broken that promise. There is a strong feeling of guilt and betrayal
associated with their loved one transitioning into long term care. Guilt can be especially significant
when a family member with Alzheimer’s disease who no longer understands and/or appreciates their
own mental state and believes there is nothing wrong with them. The resident who doesn’t
comprehend their illness and level of care only adds to the family member’s stress when they beg
them to take them home or accuse them of ‘dumping them there so you can spend all my money’.
Sometimes these residents sound pretty plausible in their stories both in their perception of what their
family member has done to them and in what staff members are doing to them. Residents can tell
their family member that they’ve sat in their room all day long and were never fed, walked or toileted.
The resident’s perception of what occurred sounds very believable because in their heart of hearts
the resident believes it. Without short term memory, the resident does not remember eating in the
dining room or going to the bathroom fifteen minutes ago. So when they tell the family member they
never left their room, they aren’t lying, they are telling their honest perception and memory of a
situation (or lack of memory). The improper perception of reality expressed by the resident can lead
to a lot of suspicion and tension among staff and family members. You may have noticed I use the
word “perception” quite often. Each one of us can have different perceptions of the same reality. Our
perception is our reality.
Sometimes the relationship between families and the resident has deteriorated due to emotional
scars which developed at home during those caregiving years. The lack of understanding and
education about the disease process by the family member can cause a lot of resentment towards
their loved one. The family member’s demeanor towards the resident may appear abusive to staff
members. Emotional scars can result from verbal criticism and outbursts from the person living with
dementia towards the caregiver. It’s not uncommon for someone living with dementia to misinterpret

their environment and respond verbally or physically to the caregiver. The person living with dementia
may feel that the caregiver is a threat to them and that they are trying to protect themselves. Not
understanding that these outbursts are caused by a broken brain, a much damaged brain can
understandably cause quite a rift in their relationship. The other side of the coin may be the fact that
not everyone with dementia was a wonderful, loving person before they developed this progressive
neurological disease. The family member may not have a strong love for this individual before hand
but may feel an obligation to this person.
Over the caregiving years a huge deterioration in one’s social life can occur. Friends and family may
stop visiting their home as they don’t know how to respond to the individual living with dementia. The
family stops taking their family member out because the person living with dementia no longer wants
to go anywhere or the individual caused embarrassing situations when in public. The family members
have functioned in quite a narrowly constricted social environment. For some families, especially
elderly spouses, this social life does not expand once the person with dementia enters a long term
care home. This long term care home becomes their social life or social outing and they may spend
significant time there. This is a great situation if the relationship between the home and the family
member is pleasant. It can be constant turmoil if the relationship is one of complaints and criticism.
To reduce conflicts both sides have to make adjustments. Staff members must be sensitive to the
family’s anxiety and not make judgments. Family members must be willing to relinquish the primary
caregiver role. Staff need to use an empathetic ear and active listening skills when a family member
comes to them with a concern. Try not to take their complaints personally but look at the whole
picture…what is this family member trying to tell me? A response such as “It sounds as if you’re
frustrated” or “What I’m hearing from you is…” or “Let me see if I understand” opens up the
conversation. The family member’s intentions may not be to criticize, but rather to verbalize their grief.
They are losing who this person once was. This can be a very long grieving period. For caregivers to
relinquish their primary caregiver role they must trust the individuals who are assuming this primary
role. As a professional caregiver we must give the family the reassurance that we care and that their
family member will be cared for. You will care for them as well as they were cared for at home, if not
better. Together, we can ensure Residents have the best quality of life possible in long term care.

Kathie Poitras, RPN
Psychogeriatric Resource Consultant
Alzheimer Society of Haldimand Norfolk
For more information on issues related to dementia, please call toll free at 1-800-565-4614 or 519-428-7771.
You can also email Kathie Poitras at kpoitras@alzhn.ca

Maintenance Knows Best!
I just wanted to take this chance to let you all know that the lighting retro fit program that we
completed this fall is very much paying off. It’s very hard to say exactly what the savings on Hydro
have been but $4000 savings a month would be a conservative estimate. This is great news!

Steve Schwoob, Facility Supervisor
What’s Cookin’ in Dietary?!
January Food of The Month: Oatmeal






This month we are celebrating oatmeal, which is a worldwide favorite hot cereal. Not only does it
warm your belly and help you start your day off right but it's full of stuff that keeps you healthy and
strong!
Oats are rich in a specific type of fiber called beta-glucan. This particular type of fiber is known to help
lower levels of bad cholesterol.
Oats contain manganese, selenium, phosphorus, fiber, magnesium and zinc. Oats are also rich in
carotenoids and Vitamin E.
Oatmeal can help reduce the risk of coronary artery disease, lowering levels of cholesterol and
reducing one's risk of colorectal cancer.
Nutrition fact: 1/2 cup of cooked oatmeal has 80 calories, 14g of carbohydrate, 3g of fat and 4g fiber.
Statistics show that most adults gain a significant amount of weight between Thanksgiving and New
Year's. It’s no wonder why "weight loss" is the most popular new year's resolution. Why not make
2019 not only about getting healthy but STAYING healthy? Follow these tips on how to make
permanent behavior changes for optimal good health:
1) Stop counting calories and focus on your body. Instead of worrying about how many calories
you're eating, pay attention to hunger signals, be aware of mindless or emotional eating and don’t
deprive yourself.

2) Think baby steps. Most people either don't make changes or abandon weight loss efforts because
they're overwhelmed. Start slowly. Examples include exercising 20 minutes 2 times per week,
cooking 1 extra meal at home each night, and drinking at least 10oz of water first thing in the
morning.
3) Keep yourself prepared at all times. Busy and hectic schedules typically lead to going long
periods of time without eating followed by overeating later on in the day. By keeping healthy snacks at
your desk, or in your bag, at all times you'll be able to manage your hunger and appetite.

We thank you for all your support over the last year! Happy, Healthy 2019 to all our residents and
their families!

Maria Vanderhorst, Dietary Supervisor &
Pauline Grant, Dietary Supervisor
Programs and Supports
I’m often asked about the Resident Stocking Program; how it was created, who donates, how it “all
comes together”, so in the spirit of the season, I thought this was a perfect time to highlight this
wonderful Grandview Tradition. Several years ago, one of the Recreationists came forward with the
idea to have a stocking for each Resident on Christmas morning. Although it was a huge undertaking,
it was welcomed by the staff to donate and participate. Over the years, the program has grown and is
now lead by our volunteer, Beth Rowland. Beth starts in October going to different local businesses
and service clubs for donations to the program. People either donate “items” or provide a cash donation
to Beth to do the shopping. Recreationists and PSW’s work together to compile a list for items that
would be appropriate and meaningful for each resident. Residents may receive a CD of their favourite
music group, a t-shirt/hat of their favourite sports team and the ever popular chocolates. his program
could not be possible without the generous donations received from the Community, volunteers,
families and staff. Our thanks to Beth and her Elves for their dedication to this program and for making
our Residents Christmas morning that much brighter!
As we start another New Year, our
Recreationists are very busy behind
the scenes planning events and
activities for 2019. Please feel free to
offer your suggestions to your area
Recreationist.

Kim Tamburri, Programs
Supervisor

What’s happenin’ in Creekview..
Creekview is in full swing! There has been a hum of traditional favourite tunes, while residents have
been preparing and enjoying the fellowship of the festive season. Residents participated in baking
programs with a dash of “team play”. They also had a chance for creative expression to paint
Creekview’s “one of a kind” Christmas village or a picture of a furry friend. There’s also been socials
with fellow residents, the Christmas Gala with family and friends and “decking out” on theme days; all
fitting our unique style. We’re looking forward to 2019!

Gayle McDougall, Recreationist
Look forward to this in January!

Jan 1

Happy New Year! Welcome 2019!

Jan 10

Dave Burden Entertainment, 2:00p Creekview/Marshview

Jan 10

On the Wagon, 2:00p Hillview/Bridgeview

Jan 14

Lydia on the Piano, 2:00p Creekview

Jan 21

Lydia on the Piano, 2:00p Hillview/Bridgeview

Jan 24

Resident Council, 10:00a Boardroom – everyone welcome

Jan 24

Family Council, 11:00a Boardroom – everyone welcome

Jan 24

Ken Lightheart Entertainment, 2:00p Hillview/Bridgeview

Jan 28

Lydia on the Piano, 2:00p Marshview

Jan 30

On the Wagon, 2:00p Creekview/Marshview

Happy Birthday to our January Residents:










Agnes Bruttocao
Dan Devenny
Gordon Hoover
Mary Anne Jarvis
Nona Kolisnyk
Sophie Levinski
Gwen Makkai
Lisa Whiteman

Farewell
With heavy hearts we say good bye to:
 Germaine Stoneman
 Barry Dear
You will be missed.

Resident Feature
Wava Hoover, Marshview
Wava was born in Dundas, Ontario and loves to tell everybody that she
hails from there! She moved to Dunnville at the tender age of three
with her parents John R. and Vera Clark. Wava loved being involved
with the Girl Guides as a young girl and even acted as troupe
leader. She attended Central School and can still recite the name
of every teacher she had in school; including every one of her
classroom numbers. Baseball was a huge part of Wava's life; probably
due to her father being such an avid fan. She loved watching her dad
play for the Dunnville Firefighters team and in summertime you'll find
her glued to the TV watching any baseball game that's on, especially
the Boston Red Sox. Upon moving to Dunnville, Wava and her parents
lived above the Clark Funeral Home - known as J.W.
Hart Funeral Home today. Anytime her mother couldn't locate Wava,
she'd check to see if she was playing Hide and Seek in one of the
coffins. Ah, the innocence of youth!
Wava married her sweetheart Gordon in 1955 and they started their family right away; beginning with
Christopher, then Leah, and finally Mary. Marriage took Wava out to the country where she became
a farmer’s wife, a job she did well. She milked cows (by hand), drove a tractor and fed the chickens,
pigs and cattle, all while keeping a hungry family fed and checking in on her parents and in-laws.
Wava was Secretary for the South Cayuga Women's Institute, President of the Dunn Sparkettes
group (the wives of the Byng volunteer Firefighters) and she loved singing with the Sweet Adelines, a
women's choral group.
Once her kids became older, Wava went back to work
as a window dresser at Dennis' dress shop, then as a
secretary at the Farmers Co-Op and as an office
worker at Wabasso. She's also very happy to talk
about working at the Eaton’s Order Office as a young
woman, and she'll boast about knowing everyone's
name and their telephone number by heart.

Wava loved to travel and can
tell you stories about Hawaii,
New York City, Florida,
Newfoundland, Branson,
Missouri and Nashville. She
loved to accompany her friend
Alice Dennis on shopping trips
to NYC for Alice's store,

watching baseball games in Florida with Gordie and singing along with any country music star in
Branson or at the Grand Ole Opry. Wava has always had a flair for anything creative and artistic. She
is a member of the art group at Grandview Lodge and recently showed a few
paintings in the River Arts Festival art show held at the home.
Wava has lived at Grandview Lodge since March of this year and loves the
activities and recreational programs offered. She’s known to make everyone
laugh with her witty comments and excellent sense of humour. She loves
sunshine and chatting about anything. She has a stunning smile, still loves to
sing and has a beautiful voice. Wava has a loving nature and her kids will tell
you she's the best mom ever! We're glad to have Wava and now Gordon
as part of our Grandview Lodge family!

Staff Contact List
Jennifer Jacob, Administrator
Vacant, Director of Nursing
Kim Livingstone, Assistant Director of Nursing
Steve Schwoob, Facility Operations Supervisor
Pauline Grant, Dietary Supervisor
Maria Vanderhorst, Part Time Dietary Supervisor
Melanie Kippen, Dietician
Kim Tamburri, Programs Supervisor

Ext. 2224
Ext. 2234
289-776-5185
Ext. 2241
Ext. 2228
Ext. 2237
Ext. 2240
Ext. 2233

Nurse’s Stations:
Hillview
Bridgeview
Creekview
Marshview

Ext. 2923
Ext. 2922
Ext. 2924
Ext. 2925

Recreationists:
Judy O’Neill, HV
Nicole Leeney, BV
Gayle McDougall, CV
Bev Little, MV

Ext. 2300
Ext. 2301
Ext. 2303
Ext. 2302

Did you know the following services are available at Grandview Lodge?!
Bobbi Jo Biggley, Hairdresser
Ext. 2239
Khurrum Khan, Physiotherapist
Ext. 2232
Doug Maloney, Massage Therapist
289-684-9746
Vicki Lance, Dental Hygienist
905-741-4735
Conor McDonough, Dentist
Ext. 2221 (book with Lori)
Dr. Hu, Physician
Ext. 2221 (book with Lori)
Dr. Kazemi, Physician
Ext. 2221 (book with Lori)
Physician appointments held at Grandview Lodge and can include the Director of Nursing
To book the private dining room and/or overnight suite:
Lori Beale, Residents Clerk
Ext. 2221
Pamela Bonnett, Accounts Clerk
Ext. 2222
Karli Pottruff, Administrative Assistant
Ext. 2223
Grandview Lodge, An Accredited Home – Exemplary Standing
657 Lock St. W
Dunnville, ON N1A 1V9
T: 905-774-7547
F: 905-774-1440
W: www.haldimandcounty.on.ca

