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A Message From Your Administrator
Happy Holidays Everyone!
December is always a very busy time of year for families and this holds true here in our Grandview
Lodge household as well. We are doing final reviews of our budgets, getting those last minute
purchases done and planning for all that lies ahead in the year to come.
We are organizing our holiday events and planning our Christmas dinner, which has been approved
by our Resident’s Council and will once again include a little glass of cheer for those who are
interested.
Festive decorations are displayed throughout our home and this helps us to remember that the
holiday season is upon us. Please take some time to stroll about the home and see if something
reminds you of your own holiday traditions and share those stories with family, friends and your
carers.
Please look at the recreation calendars as they will outline all the programs and extra events staff
have planned for the season. Not only are these programs fun and entertaining but there is an overall
benefit to everyone’s health and well-being.
The holidays can also be a difficult time of year for many as we often find ourselves saddened when
reflecting back on the things we have lost along the way. It is especially difficult when those losses
are people we have loved. If you find yourself in need of a friend to talk to, you do not have to look
very far, any of the staff, volunteers and friends are here to support you.
Working in an environment that operates 24 hours a day every day of the year can have its
challenges around the holidays. Many of the staff will leave their families to come to work and
although this is not the ideal situation for most, all of them will tell you that the best part of having to
work on a holiday, is that they get to spend it with you, their GVL family. We recognize this sacrifice
and we are very appreciative to those who are so dedicated.
On a final note, the holidays are very much about tradition.
Traditions give us a shared identity. They strengthen our bond.
They create structure, stability, a sense of familiarity and safety.
Traditions help us to nourish one another. So even though Joanne
Jackson has retired, please know that the tradition of Grandview
Lodge members caroling through the halls, spreading the holiday
spirit will continue  Recruitment for additional carolers is open to
anyone wishing to join us - we need all the help we can get! A good
singing voice is not a prerequisite.
Have a Warm and Wonderful Holiday!
Best Wishes to You and Your Family.

Jennifer Jacob, Administrator

Please be advised of the new 2019 Grandview Lodge fees:
NSF/Returned Payment
Family Overnight Suite
Guest Meal Tickets
Van Transportation

$34.50
$40.75 per night
$7.50 each
$17.25 per 15 minutes

Maintenance Knows Best!
Christmas is the time of year when we receive the most clothing to be marked in the laundry room.
There may be a few days of a delay in having clothing returned to your room. Please ensure if you
are purchasing clothing for yourself or your loved one that you go through your locker to ensure there
is space for the new clothing. Thank you!

Steve Schwoob, Facility Supervisor
From Your Friendly Nursing Department
MEET THE NEW ASSISTANT DIRECTOR OF NURSING (ADON)
....you probably recognize her!
Please join me in welcoming Kim Livingstone to her new role as the
ADON. Kim is a Registered Nurse who has worked at Grandview
Lodge for several years. Kim has an extensive nursing background in
various areas of speciality including Nephrology and Renal Transplant,
Endoscopy, Trauma, Urgent Care, Day Surgery, Emergency and now
Long Term Care.
Kim has immersed herself in training and education related to care for
the elderly and those living with dementia as well as assessment and
interventions related to many health challenges for the long term care
population. This, along with her commitment to the GVL philosophy of
care, first hand knowledge of the challenges and successes of the
LTC industry and demonstrated leadership abilities aligned for a nice fit into this new role.

How did we get an ADON?
The MOHLTC recently provided each long term care home with funding of $106,000 to be used in the
hiring of an additional Registered Nurse to improve the direct care of residents living in LTC homes.

How will the ADON improve the direct care of residents?
The ADON role is that of a clinical supervisor. This means that the ADON will be situated on the units,
rotating throughout the home. This will provide a first hand evaluation of the ways we work, identify
areas for improvement and celebrate and share the successes happening in the various settings
within the home. The ADON will also be helping out with some administrative aspects of care such as
new admissions and annual care conferences, which will free up the time of the nursing staff and
allow them to focus on the delivery of care. The ADON will provide required education to staff
ensuring we’re utilizing current best practices and also act as a resource. This non-union supervisory
position will be the finger on the pulse of the home.
Congratulation and Welcome Kim!

Legalisation of Cannabis
As of Oct 17 2018, the Cannabis Act came into force.
Adults, 18 years and older, are able to possess 30 grams of legal cannabis purchased from a
provincial retailer and are able to grow up to 4 plants per residence for personal use from licensed
seeds. Cannabis for medical purposes will continue to be legal if you’re authorized by a health
provider and/or are registered with a licensed producer.

Side Effects include: drowsiness and increased falls, impaired memory, impaired driving ability,
impaired speech, anxiety and mood swings and possible hearth and lung disease.

Safety Tips: limit your use, use products with low THC, avoid combination with alcohol, tobacco or
other drugs, don’t drive while high, consult with your pharmacist first.

The Nursing Team
What’s Cookin’ in Dietary?!
It’s that time of year. Indulge and enjoy in holiday comfort foods
and sweet treats with your family and friends. Family meals fill
our bellies and our hearts.
Reminder: If you plan on joining your loved one for our
Christmas meal at the home, please purchase your $13 meal
ticket with Lori at the front desk
by December 10th.

Maria Vanderhorst, Dietary Supervisor &
Pauline Grant, Dietary Supervisor

Memories of Santa’s visit last year!

Programs and Supports
It is with pleasure that I announce to you all that we received the
final Accreditation Decision – Accreditation was granted with
“EXEMPLARY STANDING”, meaning our team here at
Grandview Lodge received the highest possible accreditation
award with a final 99.8% compliance rating.
On behalf of the Management Team and the CQI Team, thank you for all of your hard work,
dedication and care that you display every day. Although surveyors were on-site to evaluate us for 3
days, it was a culmination of hard work over the past 4 years. You should all be very proud of this
achievement and as the decision letter stated, “it is a milestone that should be celebrated”.
An excerpt from the final report: “Grandview Lodge excels in meeting the needs of a diverse population
and in particular demonstrates excellence in providing care and programs for residents with dementia
and for younger adults. The home is commended for its philosophy of care in supporting and adopting
best practises such as DementiAbility, Butterfly, Gentle Persuasive Approach, and Montessori
methods.”
As we wind down another year, it’s always a good time for reflection and looking forward to the new
year that is fast approaching. One of our goals in 2019 is to try to increase our volunteer base. We
are so fortunate to have such dedicated volunteers and we know the benefit to our residents is
immeasurable – we want that to grow. We will be looking at different recruiting methods throughout
the year but to start, I’d like to extend to the families an invitation to volunteer or, start spreading the
word to your extended family and friends. Some may ask what’s required – the Ministry of Health &
LTC expect that an interview process take place and that a vulnerable sector police clearance is
obtained. Volunteers will have the ability to choose from a wide variety of activities so that their full
potential and talents are utilized. Interested? Please contact me at 905-774-7547, ext. 2233, or
ktamburri@haldimandcounty.on.ca
I hope that you have marked on your calendars December 13th at 7:00 p.m., at which time the
Christmas Galas will be held. It’s a wonderful time to come in to celebrate the Christmas season with
your resident and family. Entertainment will be provided as well as Christmas refreshments, AND
Santa has been invited. Photos can be taken with Santa and we will be happy to provide copies of
these photos.
On behalf of the Programs Team, Happy Holidays!

Kim Tamburri, Programs Supervisor

Look forward to this in December!

Dec 4

Home Hardware On-site Shopping
10:00a-3:00p in Boardroom

Dec 5

Horticulture Program
10:00a in Boardroom

Dec 10

Gospel Lighthouse Shopping
10:00a in Boardroom

Dec 12

Legion Christmas Party
2:00p in Auditorium

Dec 13

Christmas Gala
7:00p in all units MV BV HV CV

Combined Resident & Family Council meeting
10:30a

Dec 20

Christmas Sing Along with Linda
HV and BV

Dec 27

Entertainment by Kendra
2:00p in HV and BV

Dec 27

Entertainment by County Sweethearts
2:00p in CV and MV

Dec 25

MERRY CHRISTMAS!

Pictured below is Residents Council President Glenda Toll with representatives from Complete
Purchasing (Angelo & Nancy) who presented Glenda with a generous donation to the Residents
Council.

The Joy of Giving
Somehow, not only for Christmas,
But all the long year through,
The joy that you give to others
Is the joy that comes back to you;
And the more you spend in blessing
The poor and lonely and sad,
The more of your heart’s possessing
Returns to make you glad.
–John Greenleaf Whittier

What’s happenin’ in Marshview..
The residents in Marshview enjoyed an educational presentation on sugar gliders. Our Mohawk
College Recreation Therapy Student, Mickyla, brought in her pet sugar glider for residents to handle
and learn about. They’re kind of like flying squirrels; instead of nuts though, they love sweet nectars.
Did you know a sugar glider can glide the length of a football field?!

Bev Little, Recreationist
A Message from Creekview:
We will have our Montessori tree at the entrance in Creekview. Families of Creekview residents are
asked to bring in a Christmas ornament that is special to their loved one. Please include a tag with
their name on it.

Gayle McDougall, Recreationist
Happy Birthday to our December Residents:














Farewell
With heavy hearts we say good bye to:
 William Morris
 Irene Bartlett
You will be missed.

Ruth Abbey
Patricia Alfieri
Teddy Bergsma
Geraldine Chang
William Dowling
Winifred Gallant
James Lofstrom
Phyllis Marr
Margaret Parker
Ruby Ricker
Herman Wiebe
Thelma Wilson

Resident Feature
Lori-Ann VanderBeek, Hillview
There was never a doubt that God’s plan for Lori in our
world was to bring people joy. Born in July 1966, the
early years for Lori were not without struggle, but one
would have a hard time noticing over the sound of her
infectious laughter. Lori-Ann was raised by her parents
Dianne and Ben in Dunnville. She grew up with an older
brother Jack, an older sister Wilma and she’s just
thirteen months older than her younger brother Fred. As
a child, Lori was full of energy and loved to run and play
in the VanderBeek backyard. In later years, she worked
for Community Living, stuffing and delivering flyers
around her hometown. Lori was and is always helping
someone. She still helps with laundry, dishes, setting
the table, and just as her life before moving to
Grandview Lodge, she will always get your coffee order
exactly right.
Music has played an integral role in Lori-Ann’s life. When she was younger, she learned to play the
organ with little instruction and on occasion played for her church congregation during worship. If you
ask her today, she can still play some beautiful favourites by heart. If she’s in your car, she’ll ask that
the radio be turned up and will joyfully sing along, no matter what genre of music is playing. If you
happen to have an Echo smart speaker in your house, she’ll hijack it for most of the afternoon as she
plays the role of DJ – “Alexa, play Johnny Cash!” she says. The Spirit moves Lori to dance when she
hears music she loves.
The Special Olympics found an incredible athlete in Lori-Ann. She’s a whiz at darts and bowling and
can hit both the bullseye and center pin with stunning accuracy. Shelves in the family home are filled
with trophies she earned from both sports and she’s proud of every single one. You could also find
Lori riding on the Special Olympics float in the Mudcat Parade every year.
Watching movies are one of Lori’s favourite pastimes, and the funnier the better! She loves watching
the Mr. Bean movies and her DVDs of the Beverly Hillbillies and The Three Stooges.
Spending time with family is important to Lori and she looks forward to
Sunday outings every week in addition to holiday gatherings and
birthday celebrations. In the summertime, Lori can be found happily
swimming in her sister’s pool on a hot day. In the winter months, Lori
loves to go shopping and to Christmas concerts where she gets to singalong to all her favourite carols, including “Grandma got Run Over By a
Reindeer”.

Lori, we are truly lucky to have you at Grandview Lodge. You bring such a friendly and joyous
nature to the home and for that, we thank you!

Staff Contact List
Jennifer Jacob, Administrator
Vacant, Director of Nursing
Kim Livingstone, Assistant Director of Nursing
Steve Schwoob, Facility Operations Supervisor
Pauline Grant, Dietary Supervisor
Maria Vanderhorst, Part Time Dietary Supervisor
Melanie Kippen, Dietician
Kim Tamburri, Programs Supervisor

Ext. 2224
Ext. 2234
TBD
Ext. 2241
Ext. 2228
Ext. 2237
Ext. 2240
Ext. 2233

Nurse’s Stations:
Hillview
Bridgeview
Creekview
Marshview

Ext. 2923
Ext. 2922
Ext. 2924
Ext. 2925

Recreationists:
Judy O’Neill, HV
Nicole Leeney, BV
Gayle McDougall, CV
Bev Little, MV

Ext. 2300
Ext. 2301
Ext. 2303
Ext. 2302

Other Services:
Bobbi Jo Biggley, Hairdresser
Khurrum Khan, Physiotherapist
Doug Maloney, Massage Therapist
Vicki Lance, Dental Hygienist
Conor McDonough, Dentist
Dr. Hu, Physician
Dr. Kazemi, Physician

Ext. 2239
Ext. 2232
289-684-9746
905-741-4735
Ext. 2221 (book with Lori)
Ext. 2221 (book with Lori)
Ext. 2221 (book with Lori)

Physician appointments held at Grandview Lodge and can include Jennifer Jacob,
Director of Nursing
To book the private dining room and/or overnight suite:
Lori Beale, Residents Clerk
Ext. 2221
Pamela Bonnett, Accounts Clerk
Ext. 2222
Karli Pottruff, Administrative Assistant
Ext. 2223
Grandview Lodge, An Accredited Home – Exemplary Standing
657 Lock St. W
Dunnville, ON N1A 1V9
T: 905-774-7547
F: 905-774-1440
W: www.haldimandcounty.on.ca

