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Changes! 
 

I have always considered March a bit of a teaser month. It always brings us hints of spring but can 
also dump a ton of snow on us out of the blue! Not to mention it always seems so long. So here is 
some news to brighten up our March! 
 

Lori Beale, Resident Services Clerk will be relocating to the front lobby desk. Her role has not 
changed, just her location. Her smiling face and cheerful disposition will be instrumental in improving 
our customer service and first impression for visitors in the home. There are roles associated with 
Lori’s position that requires a higher focus and concentration level and during that time, Lori may be 
working at a different location in the home. Time away and expected time for return will be posted in 
these instances for your reference. As always, urgent issues will be responded to by other staff if Lori 
is not available.  
 

Pam Bonnett, Resident Accounts Clerk will relocate to Lori’s spot in the front office area. 
Anyone wishing to make an appointment to meet with Pam can do so by calling her at extension 2222 
or by stopping by the front desk. Private conversations and meetings related to finances will take 
place in the “Meeting Room”, which is the office Pam currently uses. 
 

WELCOME to Jelte (pronounced Yell-ta) Schaafsma our new Director of Nursing. Some of you 
may have had a chance to meet him already as his first official day was February 19th. Jelte has been 
a Registered Nurse since 1998. He worked in the acute sector for many years, with experience in 
emergency, trauma, orthopedic and plastics. He then moved into Community Nursing and during this 
time Jelte transitioned into a supervisory role and committed to continuing his education and growing 
his leadership skills. Jelte has been involved in the long term care sector since 2017 and feels that he 
found his passion while working with the staff and residents who dedicate themselves to making long 
term care homes, like Grandview Lodge, a wonderful place to live and work. We are very pleased to 
welcome Jelte to the Grandview Family! Stay tuned to learn more about Jelte with his introductory 
newsletter submission; until then perhaps you could ask him how he finds this recent wave of cold 
weather compared to the weather conditions he experienced while working in Nunavut (Arctic 
Canada). 

Jennifer Jacob, Administrator 
 
 

Tax Notice: 
 

Accommodation payments made to Grandview Lodge for a Residents stay can not be used on their 
income tax as an ‘Ontario Tax Credit’. We’re a municipal  home therefore we don’t pay property tax 
and what is paid to us is not classified as rent. The amount paid to us can only be used under 
‘Medical’ to reduce taxable income; in order to do this, a Disability Tax Certificate must be filed. If you 
do claim the payments under ‘Medical’ you can not claim the standard disability amount, it’s one or 
the other. 
If you have any questions please contact Pamela Bonnett, Accounts Clerk at 905-774-7547 ext. 
2222. She is available Tuesday-Thursdays. 
 
 

From Your Friendly Nursing Department 
 

Understanding Substitute Decision Making 
 

There may come a time when you or your family member are unable to make decisions for 

yourself/themselves. Here are some frequently asked questions and the answers you may looking 

for! 
 

What is a substitute decision maker (SDM)? 

The SDM is someone whose responsibility is to make decisions for a person who is unable to make 

his or her own decisions.  
 

 



Who can be a SDM? 

The law provides a list of people who can be the SDM; in order of priority: 

 A legally appointed guardian* 

 The person or persons named in a Power of Attorney for Personal Care document.  (separate from, 

but can be the same person named in a Power of Attorney document for finances)* 

 A representative appointed by the consent and Capacity board* 

 A souse or life partner 

 A child or parent 

 A parent with right of access only 

 A sibling 

 Any other relative by blood or marriage 

*These SDM’s are appointed by the courts 
 

For someone to be consider the SDM they must be, 

 Capable of making the decision themselves 

 At least 16 years old 

 Willing and available to take on the responsibility 

 When more than one person of the same rank is found (children/siblings) they must come to a 

consensus 
 

How does an SDM make the really difficult decisions? 
 

Your SDM is expected to ask themselves “What would this person want if he or she could decide for 

themselves?” They must focus on the known wishes and values of their family member, not their own 

preferences. There may be an Advanced Directive (such as a living will) that declares this persons 

own wishes.  Or perhaps there have been conversations where wishes were expressed. If such 

wishes were never discussed, the SDM would seek information about treatments proposed in 

conversation with various health care providers. They would be required to act in the best interest of 

the individual.  
 

There are many excellent resources available. Here are just a few: 

www.culture.gov.on.ca/seniors 

www.attorneygeneral.jus.gov.on.ca 

www.ccboard.on.ca 

www.acelaw.ca 

 
 
Silver Alert 
 

As a small community, we must all work together to ensure safety for everyone. Some of our 
residents suffer from Alzheimer’s or Dementia, causing them to be confused, forgetful and vulnerable. 
It’s estimated more than 9 in 10 people with dementia who leave the house alone are likely to be 
unable to find their way home without assistance.  
 

The Silver Alert System is modeled after the Amber Alert System – it helps locate our elderly 
wanderers that may be at risk. How does it work? The missing person incident is reported to the local 
police then the alert agency is informed. The more details the better. If you hear of a Silver Alert, 
please keep your eye out for the reported missing person.  
 

If you see and elderly person wandering around Dunnville and it seems suspicious or gives you 
reasonable concern, please contact us at 905-774-7547. There are two long term care homes in 
town: Grandview Lodge on Lock St. W and Edgewater Gardens on Broad St. W. Sometimes 
residents go for a walk are can’t find their way back to the home. With the extreme cold weather this 
is extra concerning.  
 

Awareness is key – initiatives like this will be shared with the public so everyone is in the know. For 
more information on missing persons visit www.attsar.ca. We thank you for your help in keeping our 
senior population safe!  

Kim Livingstone, ADON 
 
 

Maintenance Knows Best! 
 

 
Watch for ice even during warmer weather! March is the month when 
average day time temperatures are over the freezing point and night time 
temperatures are still below. This can lead to snow melting during the day, 
pooling and re-freezing at night. People are often not as careful about 
watching for ice if there has been no snow or rain.  
 

Steve Schwoob, Facility Supervisor 
 

http://www.culture.gov.on.ca/seniors
http://www.attorneygeneral.jus.gov.on.ca/
http://www.ccboard.on.ca/
http://www.acelaw.ca/
http://www.attsar.ca/


What’s Cookin’ in Dietary?! 
 

March is National Nutrition Month! Your dietary team will be setting up displays and preparing 
samples of healthy foods for residents and staff – keep an eye out for them! 
 
 
Check out the revised Canada’s Food Guide which was 
released on January 22, 2019!  
 

The development of this guide has been a multi-year 
project which is part of the Canadian Government’s 
Healthy Eating Strategy. The new Canada’s Food Guide 
has been built on the best available current scientific 
evidence as well as on feedback received from previous 
versions of the guide. It was developed with 
transparency to specifically avoid any conflict of interest 
with Canadian industry and designed to be relevant to all 
Canadians including our Indigenous People!  
Canada’s Food Guide places emphasis on eating lots of 
whole grain food, plenty of vegetables and fruit as well as 
protein food (including plant-based protein such as 
legumes).  Low fat dairy products such as yogurt and 
cheese have been incorporated into the protein food 
group.  As with the previous guide, the recommendation 
to limit foods high in sodium (salt), sugars and saturated 
fat continues. 
 

… and finally, what to eat is only one piece of the puzzle! Our new food guide recommends being 
mindful of our eating habits, cooking at home more often, enjoying our food, eating with others, 
considering food labels when grocery shopping and being aware of marketing schemes which might 
draw us away from healthy eating habits. 
 

Check out the Health Canada website for more information on the Canada Food Guide! 
 

Melanie Kippen, Registered Dietician 
Maria Vanderhorst, Dietary Supervisor & 

Pauline Grant, Dietary Supervisor 
 
 

What’s happenin’ in Bridgeview.. 
 

One of the first things we do as Recreationists when someone moves into 
long term care is a Recreation Social Assessment. The assessment 
allows us to start to build a relationship with the resident and provides us 
with information about the them such as, their past and present interests 
and skills and abilities the resident has prior to receiving any 
interventions. It also ensures person-centered programs and meets 
professional standards of practice. This information is important for us to 
establish what programs are appropriate for the resident and monitor and 
chart the residents progression or regression as they participate in the 
programs; it allows us to meet their needs. Here are some photos of 
resident-centered programs in Bridgeview. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Nicole Leeney,  
Recreationist 
 



Programs and Supports 
 

Every year on our Satisfaction Survey, we ask a question relating to entertainment, specifically the 
variety of music; we always receive comments asking for more. We know that music is an important 
part of  our resident’s lives and because of this, we try to arrange as many musical performances, 
including music therapy, within the budget allotment. To further enhance this, we encourage any family 
members to use the pianos we have in the home areas to play for not only their resident but those that 
will be drawn to it. Our department is exploring options with the local high school music program to 
encourage students to volunteer by coming to play for our residents. We will continue to look for ways 
to not only maximize our budget but gain musical enjoyment from residents, families, volunteers and 
students. 

Kim Tamburri, Programs Supervisor 
 
 
           

            Are you family or a friend  

     of a resident in Grandview Lodge? 
 

          Family Council is here for you! 

 

 

 

 

 
 

     We gather every 4th Thursday of the month  

                    in the Boardroom at 2:00p. 
 

This month’s meeting is Thursday March 28th 2019. 

 
 
 
 
 
Look forward to this in March! 
 

 
 
    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Mar 4   Music by Lydia     2:00p, CV    
 

Mar 7   Ken Lightheart     2:00p, CV/MV    

Mar 7   Jack Daniels Duo     2:00p, HV/BV     
 

Mar 10  Daylights Savings – clock spring forward       
 

Mar 11  Ukulele Group     2:00p, Fireplace Lounge  

Mar 11  Music by Lydia     2:00p, HV/BV    
 

Mar 14  On the Wagon     2:00p, HV/BV    
 

Mar 17  Happy St. Patrick’s Day!         

 

Mar 18  Silverts Clothing Shop    10:00-3:00p, Gathering Room  

Mar 18  Music by Lydia     2:00p, MV    
 

Mar 25  Music by Lydia     2:00p, CV    
 

Mar 27  On the Wagon     2:00p, CV/MV    

Mar 27  Jack Coulson      2:00p, HV/BV    
 

Mar 28  Resident Council     10:00a, Boardroom   

Mar 28  Family Council     2:00p, Boardroom   



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Spring is coming! 
 

Some of residents gladly prepared floral arrangements during our Horticulture Program. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Happy Birthday to our March Residents: 
 

 Deb Armstrong 

 Betty Bristo 

 Ruth Cieszkowski 

 Leta Dilts 

 Betty Farruggio 

 Anne Hall 

 Mary Kozar 

 Elga McLaughlin 

 Bob Shaver 

 Judith Swick 

 Dorothy Weston 

 Mary Wiebe 



Resident Feature 
 

Glenda Toll, Bridgeview  
 

Glenda was born in Detroit, Michigan. When she was a baby her father died in a tragic hunting  
accident. Her mother then moved them to Ridgetown, Ontario where she met a Canadian man, 
Glenda’s step father. They lived on a farm with tomato, bean and tobacco crops. Glenda had an older 
brother John, who has passed away, and a younger sister Judy, who she keeps in touch with.  
 
 
Glenda married her late husband, John, in 
1950. He worked for the OPP then later 
switched to the Natural Resources department. 
They had three children, Dennis, David and 
Ruth. They also always had golden retrievers 
as part of their family. They moved to Dunnville 
in 1960.  
 
Glenda has attended the United Church for 
many years and still does. She also used to 
teach Sunday School. She owned two flower 
shops – ‘Glen Ruth’ with a friend and then 
‘Glenda’s’ on her own. She was on the Board at 
Dunnville Hospital for 15 years, working directly 
with people and attending many conventions. 
 

 
Glenda is a social butterfly. She keeps busy 
with many different activities and initiatives. She 
has friends at Edgewater and sees her family a 
lot; including her 7 grandchildren and 10 great 
grandchildren (with one more on the way!). Her 
sons are in sunny Florida right now. Glenda 
likes to shop here in town and believes you can 
never have too many clothes. She’s highly 
involved with Grandview Residents Council and 
is always thinking of new and improved 
programs and events. She enjoys mystery 
novels and watching The Price Is Right, Rachel 
Ray and Marilyn Dennis.  

 
Glenda has been here at Grandview for over a year 
now. She’ll be celebrating her birthday on March 4th. 
Glenda, it was so nice chatting with you. You’re a 
lovely woman. Your motivation and determination to 
do good and have fun shines through. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



_____________________________________________________________________ 
 

Staff Contact List 
 
 

Jennifer Jacob, Administrator     Ext. 2224 
Vacant, Director of Nursing     Ext. 2234 
Kim Livingstone, Assistant Director of Nursing   289-776-5185 
Steve Schwoob, Facility Operations Supervisor   Ext. 2241 
Pauline Grant, Dietary Supervisor     Ext. 2228 
Maria Vanderhorst, Part Time Dietary Supervisor  Ext. 2237 
Melanie Kippen, Dietician      Ext. 2240 
Kim Tamburri, Programs Supervisor    Ext. 2233 
 
Nurse’s Stations: 
Hillview        Ext. 2923 
Bridgeview        Ext. 2922 
Creekview        Ext. 2924 
Marshview        Ext. 2925 
 
Recreationists: 
Judy O’Neill, HV       Ext. 2301 
Nicole Leeney, BV       Ext. 2303 
Gayle McDougall, CV      Ext. 2302 
Bev Little, MV       Ext. 2300 
 

Did you know the following services are available at Grandview Lodge?! 
Bobbi Jo Biggley, Hairdresser    Ext. 2239 
Khurrum Khan, Physiotherapist    Ext. 2232 
Doug Maloney, Massage Therapist   289-684-9746 
Vicki Lance, Dental Hygienist    905-741-4735 
Conor McDonough, Dentist     Ext. 2221 (book with Lori) 
Dr. Hu, Physician       Ext. 2221 (book with Lori) 
Dr. Kazemi, Physician       Ext. 2221 (book with Lori) 
 

Physician appointments held at Grandview Lodge and can include the Director of Nursing 
 
To book the private dining room and/or overnight suite: 
Lori Beale, Residents Clerk     Ext. 2221 
Pamela Bonnett, Accounts Clerk     Ext. 2222 
Karli Pottruff, Administrative Assistant    Ext. 2223 
 
Grandview Lodge, An Accredited Home – Exemplary Standing 
657 Lock St. W 
Dunnville, ON   N1A 1V9 
T: 905-774-7547 
F: 905-774-1440 
W: www.haldimandcounty.on.ca 

http://www.haldimandcounty.on.ca/

