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introduCtion

haldimand county 
streetscape plan and urBan 
design guidelines
the Haldimand County Streetscape plan and urban 
design guidelines is a short-term plan and imple-
mentation strategy that guides County funded 
initiatives into streetscape improvements for the 
Community improvement plan areas (Cipas) in 
Caledonia and dunnville, which are expected to 
be implemented in conjunction with the County’s 
capital budget starting in 2010.  Consultations with 
the communities of Cayuga, Hagersville, and Jarvis 
have generated vision statements for Cipas in 
these communities also, that are to be realized in 
subsequent years.

purpose

this report establishes the streetscape vision for 
the Cipas of Caledonia, dunnville, Cayuga, Jarvis, 
and Hagersville.  furthermore, it provides design 
direction (big moves) on streetscape improvements 
that will enhance the public realm and improve the 

urban experience at the street level in Caledonia 
and dunnville, to create better pedestrian places 
and directly contribute to community economic 
development.  

scope 

this report establishes a vision for each Cipa, 
proposes a set of urban design guidelines for 
both Caledonia and dunnville, and conceptual 
streetscape plans that apply the urban design 
guidelines to the downtown areas of the Cipas for 
these two communities.  

urban design guidelines is a policy tool used in 
the decision-making process to ensure an urban 
environment evolves to reflect the intended look 
and feel of an urban place.  to make a vision real, 

it is necessary to have urban design guidelines 
that regulate and provide a mechanism to monitor 
changes in the urban environment.  

a streetscape plan identifies the specific places 
where investments will be made in the public realm 
to make the urban design vision a reality. it usually 
includes a design concept for the public right of way 
(streets and sidewalks) including urban amenities, 
such as lighting, street furnishings, and benches.   
in some instances, it also considers the façades of 
existing buildings, and the relationship between 
buildings and the street – such as patios. 

the detailed streetscape design ideas for 
Caledonia and dunnville have been identified 
based on a variety of planning and design consider-
ations, including:

1
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 Community input  ∙

 a cultural needs assessment ∙

 business and economic development opportuni- ∙
ties

 built form and urban design assessment ∙

 funding availability for the plan ∙

 potential partnerships and funding opportunities ∙

in Caledonia and dunnville, streetscape plans 
focus on the core of the Cipas to strategically 
direct investment in the short term to where 
existing assets can best be leveraged.  it is 
expected that they will have lasting economic and 
cultural implications that will become more ap-
preciable over time.  

this report provides direction on long-term 

economic and community development strategies 
(County big moves) that are tailored to leverage 
the existing assets within each community, and 
that unite them under a County-wide theme.  this 
is necessary to address some of the challenges 
faced by the County in enhancing local tourism and 
increasing the consumption of unique local services.

study parameters 

this streetscape plan was generated over a three 
month period.  the site analysis was based on 
several on-site visitations and the review of data 
available in technical and electronic formats. 

the design ideas articulated in this report for 
Caledonia and dunnville respond to the initial study 
parameter of generating recommendations based 
on a $250,000 budget for immediate investment in 

Caledonia
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each community.  midway through the project, 
however, this design constraint was removed based 
on the identification of other potential funding op-
portunities to implement the streetscape plans. 

the scope of these streetscape plans expanded, 
but some restraint was maintained to ensure that 
the projects proposed would be in keeping with 
the scale of the communities studied. this shift 
resulted in detailed designs for larger areas within 
Caledonia and dunnville, as well as the exploration 
of design moves in each community in the County, 
and resulted in a series of high level big moves 
for each with order of magnitude costing, to be 
considered for future implementation.  partnership 
between the County and community will be required 
to accomplish the recommended changes.

the implementation of the streetscape plans 
detailed for Caledonia and dunnville will require 
detailed design to be undertaken when projects that 
are funded through the County’s capital budget are 
being finalized for tendering and construction.  the 
detailed design process will define the scope and 
schedule of the streetscaping implementation.  

description oF haldimand 
county
Haldimand County is a destination comprising of 
1,252 square kilometers of rich agricultural and 
aggregate resources, urban areas, and natural 
recreational areas.  this area is also home to the 
largest greenfield industrial park and is supported 
by a major electrical transmission corridor that 
supplies power to the County and beyond.  in total, 
based on the 2006 census, Haldimand County 
is home to roughly 45,212 people and 16,400 

jobs.  due to the abundance of natural resources, 
major industries in the County include agriculture, 
aggregate mining, and tourism.  of particular 
importance is the treasured grand river, a fresh 
water river, which stretches through the entire 
County from the north of the Six nations reserve 
and flowing south-east into lake erie.  Several pro-
vincial parks line the edge of lake erie within the 
County, and include Selkirk provincial park, James 
n. allan provincial park, and rock point provincial 
park.  

Haldimand County has six urban areas:  Caledonia, 
Cayuga, dunnville, Hagersville, Jarvis and 
townsend.  all urban areas except townsend are 
part of the study area for this report.  Caledonia 
is the largest urban community in the County. the 
southern part of Caledonia has been the focus of 
most of the commercial and residential growth 
in the community.  Caledonia’s location near the 
City of Hamilton, the John C. munro interna-
tional airport and Highway 6 provides a locational 
advantage for further residential, commercial and 
industrial growth.  Cayuga is geographically central 
in Haldimand County and contains the municipal 
administration centre. Cayuga is located on the 
grand river.  dunnville is located on the grand 
river near lake erie and plays a role as a service 
centre of the surrounding agricultural community 
and lakeshore area.  Hagersville is located along 
Highway 6 at the western end of the County near 
Six nations of the grand river and mississaugas of 
the new Credit first nations reserves.  Hagersville 
functions as a service centre for the rural area.  
Jarvis is located at the intersection of Highways 3 
and 6 and functions as a service centre for the rural 
area and lake erie industrial park.

Caledonia, Cayuga, and dunnville, benefit greatly 
from their adjacency to the river, where fishing, 
strolling, canoeing, picnicking, and nature apprecia-
tion can take place.  the fishing activities run deep 
in the history of Haldimand residents, and in the 
cultures of the Six nations peoples and mississau-
gas of the new Credit.  a connection to the land 
also runs deep for all residents, and involves an 
affinity towards heritage buildings and the preser-
vation of natural areas for recreational enjoyment.  
all five communities lie within the Carolinian forest 
zone; a small and unique ecozone in Canada that 
characterizes the natural landscape of the southern 
tip of ontario.  broadleaf oaks, maples, birches, 
chestnut, and ash are abundant, and are being 
replaced by continued urban development.   

residents of Haldimand County find employment 
both within and outside of the County boundar-
ies.  the County sees thousands of visitors in the 
summer months for recreational purposes.  busi-
nesses have responded to this influx by catering 
to the needs of travelers, such as in Jarvis and 
dunnville, while others have purposefully estab-
lished local businesses in niche markets in all com-
munities.  
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2
tHe planning 
proCeSS

towards a Vision
Haldimand County retained officeforurbanism 
in June 2009 to undertake a planning study that 
would generate urban design visions for the Cipas 
of Caledonia, dunnville, Cayuga, Hagersville, and 
Jarvis, and urban design guidelines and streetscape 
plans for Caledonia and dunnville which are to 
be implemented in conjunction with the County’s 
capital budget starting in 2010.  

the planning study was completed over a three-
phased, three month process that involved three 
public open houses, which resulted in the compila-
tion of this report.

phase 1: reconnaissance
beginning with the collection of background 
materials and geographic information System data, 
a review of existing policies and directions, and 
research into the history of each community, a well-
informed site visit took place.  each community 
was documented through photographs and initial 
opportunities and constraints were noted.  to 
better understand the community cultures, local 

businesses within the Cipas were visited door-to-
door and cold calls were made to invite the public 
to the first public open House.  on July 23, 2009 
a public open House in Caledonia’s grand trunk 
Station, dunnville’s Chestnut lane restaurant, 
and Cayuga’s lions Hall were held.  Community 
members and key stakeholders discussed the oppor-
tunities and constraints for each Cipa, the specific 
streetscape elements needed, the desired look-and-
feel of the streets, and the direction the County as 
a whole should take.  

Dunnville Open House

Caledonia Open House

Cayuga Open House
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phase 2: Vision and    
preliminary design
based on the first public open House, and recon-
naissance to date, a County-wide vision statement 
and principles was generated that identified an un-
derlying thread to tie all five communities together 
as a single destination.  with this in mind, a vision 
statement was also created for each community, 
to distinguish the unique design theme of each 
community.  this was spelled out through a series 
of ‘big moves’ for each community that provides 
direction for strategic investments in the short and 
medium term and was presented to the public in a 
second open House on September 29, 2009 in the 
County Council Chambers in Cayuga.  feedback 
was collected on the vision statements and concept 
diagrams to ensure that they captured community 

needs and opportunities, directing the refinement 
for the final phase.   following the refinement of 
the visions and concept diagrams, draft urban 
design guidelines and streetscape plans were 
created for Caledonia, and dunnville, focusing on 
key intersections and streets within each respec-
tive Cipas.   the draft streetscape plans and urban 
design guidelines were presented to the public at 
the public open House on october 27, 2009 at the 
Caledonia grand trunk Station and at the dunnville 
Chamber of Commerce office for comment.

phase 3: Final study and   
recommendations 
Costing estimates were generated for the big 
moves and streetscape plans drafted for Caledonia 
and dunnville.  for each community, an order of 
magnitude analysis was completed that outlined 
timing and total cost to implement the big moves.  
these components, as well as the visions, big moves, 
urban design guidelines, and streetscape plans for 
Caledonia and dunnville were captured in a draft final 
report that was submitted to the County on november 
26, 2009.    a summary of the consultation outcomes 
can be found in the appendix.

Caledonia Open House

Caledonia Open House
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3
planning 
and poliCy 
direCtion

haldimand oFFicial plan
Haldimand County was created through the amal-
gamation in 2001 of the former towns of dunnville 
and Haldimand and the eastern portion of the 
former City of nanticoke and dissolution of the 
regional municipality of Haldimand-norfolk.  it has 
a single-tier governance structure and communi-
ties within the County fall within the jurisdiction 
of a single official plan (op).   the current op, 
approved by the province in June 2009 provides a 
framework for development and growth decisions 
until 2026 and is enabled through the planning act 
of ontario. the op provides policy direction in the 
areas of environment, economy, growth manage-
ment, community building, leisure and culture and 
heritage, and health and social services.  it controls 
the use of land through land use plans (zoning), 
transportation plans, and site specific policies for 
use and development of land.     

the op is framed by an over-arching vision 
statement, generated through a community 
visioning exercise.  this report takes direction from 
the op and the vision statement.

economic deVelopment   
strategic plan 2006
this 10-year strategic plan builds upon the 2002 
Haldimand County Strategic plan and the 2006 
Haldimand County Community Strategic direc-
tions document.  the 2006 economic development 
Strategic plan sets overarching goals for how the 
County will operate and deliver services in terms 
of economic development.  medium and long-term 
objectives have been identified in the areas of 
agriculture, commercial/retail, education, industry, 
and transportation, to be implemented over the 10 
year period.  also, the need for development of the 
Caledonia and dunnville Streetscape plans was 
identified through the first impressions program 
which the department of planning and economic 
development conducted in 2006.

the implementation of downtown Community 
improvement plans is identified as a high-priority 
and long-term commercial/retail objective of the 
economic development Strategic plan.  

haldimand county  
downtown areas community 
improVement plan 2008
Section 28 of the planning act allows for the 
drafting of Community improvement plans, providing 
municipalities with a variety of tools and powers 

to focus improvement initiatives on specific geo-
graphic areas.  in may 2008, Community improve-
ment project areas (Cipas) for Caledonia, Cayuga, 
dunnville, Hagersville, and Jarvis urban areas were 
identified in the downtown areas Community 
improvement plan (daCip).  there are six Cipas 
identified in the daCip, five of which are addressed 
in this plan.  the Cipas essentially include the 
historic downtown cores of each community.  

goals of the Cipas:

motivate private sector investment in the  ∙
planning, design and development of Cip areas

promote economic development and competi- ∙
tiveness of the County’s downtown areas

improve the physical and visual qualities of each  ∙
Cip area 

protect and enhance the unique character and  ∙
attributes of each Cip area

retain and increase employment, shopping,  ∙
tourist and living opportunities

increase tax assessment and revenues for the  ∙
County and the province

objectives of the Cipas:

use County resources to demonstrate leadership  ∙
in the planning and development of Cip areas

provide tax-increment grants and other  ∙
financial incentives to eligible property owners 
to encourage development

monitor the performance of Cipas continuously. ∙
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in order to achieve these goals, the following 
medium to high priority projects were identified for 
implementation in 2008-2010:

urban design guidelines ∙

Streetscape improvements ∙

investment in pedestrian trails and paths/ ∙
gathering Spaces

Crossing/intersection improvements ∙

parking lot improvements/reconfiguration ∙

this report is a direct implementation of the 
daCip, and includes recommendations and guide-
lines for the above list.  

housing and places to grow 
implementation study 2009
the growth plan for the greater golden Horseshoe 
stipulates growth projections that the county must 
accept as targets.  by 2031, Haldimand County 
should accommodate 56,000 people (growth of 
11,000 people) and 20,000 jobs (growth of 4,200 
jobs).  

the study proposes an intensification target of 
29%, which will be largely accommodated on 
vacant land, and through development of residen-
tial properties in the urban areas.  Some inten-
sification of downtowns of dunnville, Caledonia, 
Hagersville, Cayuga and Jarvis is anticipated.  this 
proposed target is subject to provincial approval.

a strategy for employment growth is also included 
in the study.  However, servicing capacity limita-
tions in urban areas needs to be addressed in 
moving forward with this objective.

haldimand county parking 
study 2008
an inventory and assessment of parking supply 
and availability indicated a high usage of on-street 
parking and underutilization of municipal parking 
lots was included as part of this study which provided 
recommendations for all of the County’s urban areas 
except Caledonia.  according to the study, there is 
currently an adequate supply of municipal parking 
with the exception of Cayuga but parking lots should 
be enhanced and improved to encourage better usage 
and accessibility.  new parking standards have been 
established for the urban areas.  in addition, direc-
tional signage to municipal parking lots in downtown 
areas needs to be improved to facilitate this.  these 
outcomes have been considered in this plan.  recom-
mendations regarding parking matters in Caledonia 
are the subject of a separate study.

1990 c.a.u.s.e report For 
dunnVille
CauSe stands for ‘Community assist for an urban 
Study effort’, and was an initiative of the ontario 
association of architects to voluntarily study an 

urban area that could benefit from such a study.

the CauSe report was completed in 1990 for 
dunnville to stimulate action within communities to 
‘preserve the quality of life in their environment’.  
the report touches on various land use and urban 
design issues in excellent detail, making specific 
design recommendations that are applicable today 
and conform to the recommended urban design 
guidelines in this report.  

cayuga case study on unique-
ness preserVation processes
a partial report dated approximately 10 years ago, 
by a landscape architecture student, was submitted 
to the project team for review.  the report was 
an application of a 10-step proposed planning 
process for ‘uniqueness preservation’ - essentially a 
planning process to create unique places using the 
existing unique characteristics of a community.  the 
report analyzed the biophysical, cultural, and built 
context of downtown Cayuga, identified issues and 
constraints to creating an impressive downtown, 
and generated a list of planning and design guide-
lines/policies that could be applied in Cayuga.  
many of these are aligned with the urban design 
guidelines in this report.  the author also followed 
through with a possible implementation of these 
policies and design guidelines on key downtown 
blocks, including the village green.  the report 
identified styles of street furniture, many that have 
also been carried forward in this report.
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4
HiStoriCal 
ConteXt

a cultural and heritage   
landscape to Be treasured
at the heart of every plan is an appreciation for the 
past, and how history has shaped each urban area 
to become the community that is experienced today.  
History rationalizes the position that communi-
ties take on what is to be preserved, conserved, 
enhanced, and improved in their downtowns.  a 
brief review of the histories of each Cipa provides 
enough context to carry forward recommendations 
that respect existing heritage and cultural land-
scapes, by recognizing those aspects of the past 
that are truly treasured.

caledonia
Caledonia, the poetic name for Scotland1, was 
named by Scottish founder ranald mckinnon in 
18352.  it was incorporated as a village in 1853.  
Caledonia is located on the grand river and is 
bordered on the west by the Six nations reserve.  

it was the navigation system of the grand river 
that allowed Caledonia to flourish.  Caledonia is 
made up of oneida village and Seneca village, 
which were the sites of the fourth and fifth dams, 
locks, and canals at that time along the grand.  
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the 1860s brought immense expansion and 
development3. However, due to the difficulty of 
businesses along the plank road and river, it ex-
perienced a decline in the 1880s and 1890s4.  the 
opening of the first chartered bank in the village, 
the western bank, brought growth.  this continued 

as the alabastine Company from paris, ontario 
constructed a mine in Caledonia in 1905.  from a 
population of 801 in 1901, Caledonia grew with an 
additional 422 people by 1921, and another 150 by 
19305.  Currently a nine-span grand river bridge 
links Caledonia together.  this bridge, built in 1927, 

is not only the “first reinforced concrete bridge 
ever built,” but also the only bridge of its kind in 
the country6.  

 

dunnVille
dunnville is located alongside the grand river 
towards the mouth as it reaches lake erie.   about 
1825 Solomon minor settled on the present site of 
dunnville and two years later the construction of a 
dam across the river was begun to provide water 
for the welland Canal7,8.  the dam was completed 
in 1829.   at the same time, a bridge was built 
over the dam that sited dunnville as a location for 
the road system that was being developed in the 
area.  dunnville continued to grow as this network 
expanded; first as a milling district supplying the 
river and canal, and then as a port.  

dunnville was established as a village in 18609.  
its name had some controversy as the village was 
named either after the Honorable Judge thomas 
dunn or John Henry dunn, who was the country’s 
receiver general in 1824.  it is accepted today 
that John Henry dunn is the rightful namesake.  
dunnville became a town in 1900, and then in 1974 
was expanded to include the former townships 
of Canborough, dunn, and moulton-Sherbrooke 
to form the new town of dunnville, under the 
regional municipality of Haldimand-norfolk10.   
the acreage of the municipality grew from 15,000 
to more than 71,000.  in world war two, dunnville 

Caledonia
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was the site of an air force flying training Station, 
and about half of the population of dunnville 
was engaged with the station. the town incurred 
another change in 2001 when Haldimand County 
was created through an amalgamation.

cayuga
Cayuga is situated on the grand river banks 
between the towns of dunnville and Caledonia11.  
it received its name from the Cayuga tribe and is 
home to Six nations peoples.  european settlement 
of the area occurred in 1833, and was sustained 
through the lumber industry12.  Cayuga flourished 
due to its proximity between buffalo and brantford 
where trade of grain and lumber was considerable. 
in 1850 Cayuga was named the county seat and 
soon after the Court House was built.  the village 
was incorporated in 185913.  

through the 1870s the village continued to grow 

and became home to many businesses. but, Cayuga 
suffered two unfortunate fires in the years 1872 
and 1873 where much of the village and businesses 
were destroyed.  

today, Cayuga is known for its sizeable drag racing 
venues that attract thousands each year14.

Cayuga is also home to ruthven park national 
Historic Site, built alongside the industrial 
village of indiana in 1845, and was home of the 
thompson family from the 1840s to 199315.  it is 
now a conservation site for the public with tours 
and education sessions, and home to archeologi-
cal research centered on the preceding industrial 
village.  

 

JarVis
Jarvis is located at the junction of Highways 3 
(talbot Street) and 6 (main Street).  it was named 

Cayuga
Cayuga, ON
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to honor provincial secretary william Jarvis16. it 
began with the construction of plank road in 1844 
(now Highway 6), crossing talbot Street, where 
James Shearman established a blacksmith shop 

close to what is now the centre of town17. a tavern 
and shanty were soon to follow, and businesses that 
catered to the road builders emerged.  the village 
suffered a destructive fire in 1873, soon after the 
loop line railway was completed in the same 
year18.   

hagersVille
Hagersville is an area of first-rate agricultural 
land on Highway #6.  the village was established 
in 1855 by david Hager, who purchased a large 
amount of land in the center of the County19.  it 
was incorporated as a town in 1875.  the village 
flourished in the 1870s with the construction of 
the Canada Southern railroad and the lake erie 
railway.  it continued to thrive when it became 
the home of a quarry in 1888.  However, since the 
1950s, aggregate mining in the area has declined.    

Hagersville, ON
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5
a viSion for 
Haldimand 
County

a county-wide approach
a County-wide approach to the streetscape 
plans considers the contribution of downtown 
streetscapes to the larger context, identifying op-
portunities and constraints that affect all communi-
ties. it appreciates that communities are part of a 
larger economic and natural system, and respects 
these  relationships for better strategies for sustain-
able growth and development. 

by thinking on a County-wide scale, the strengths of 
individual communities are used to build a stronger, 
more coherent strategy for sustainability. it builds 
momentum for change and supports a bigger ‘story’ 
that shapes the identity of the County.  

primary design principles 
For haldimand county
primary design principles are developed to 
guide decision making at the strategic level, 
when concerned with improving streetscapes of 
downtowns in Haldimand County.  they are not 
meant to be prescriptive design ideas, and instead 
provide a rationale for the streetscape plans 
presented for Caledonia and dunnville later in this 
report.  

the principles have been generated based on a 
‘fresh eyes’ approach to site analysis conducted at 
the outset of this study.  they are complimented 
by three County big moves, which engage these 
principles and enable a set of specific design recom-
mendations in each downtown.

enhance the town ‘experience’ in each Cipa by 1. 
improving pedestrian safety, comfort, and acces-
sibility. 

re-connect the village ‘heart’ to its historic 2. 
past, and with the grand river.

‘Complete the picture’ through focused, 3. 
strategic interventions that are site specific and 
supportive of the character and quality of the 
commercial areas.

Strengthen the connections between/among 4. 
civic landmarks, commercial destinations, and 
recreational amenities.

Haldimand op viSion Statement

Haldimand County is a caring, friendly 
community that is recognized as an excep-
tional place in which to live, work, play and 
nurture future generations.  Haldimand 
County values our diversity and unique mix 
of urban and rural interests and is committed 
to preserving our rich natural environment 
and small town character through responsible 
growth management.  building on Haldimand 
County’s history and heritage, our vision 
includes a strong and diverse economy that 
takes advantage of our strategic location and 
resources.  we envision all elements of the 
community working cooperatively to maintain 
and build a high quality of life for all of our 
current and future residents.  
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county Big moVes 
the County big moves are rooted in planning and 
design considerations, and is not intended as a 
marketing approach/strategy, which would be a 
separate undertaking.  the theme builds upon the 
history and quaint downtowns. 

in the short term, it is imperative to focus on initia-
tives that reinforce quality of life considerations 
and that will shape the planning and design of the 
built environment moving forward.  fundamental to 
doing so is to ensure all actions undertaken seek to 
enhance the Cipas as places for people and busi-
nesses to thrive. 

at its core, the County big moves are about 
placemaking, which is the art of creating fabulous 
public spaces in an urban environment where 
people return again and again to interact and 
flourish. planning to create ‘places’ enhances liv-
ability by creating memorable areas where civic 
life plays out. it is facilitated by the way we design 
our streets, shape our buildings, mix various uses, 
connect to recreational spaces, and program spaces 
for people. placemaking enriches our quality of life, 
generates economic value, and will attract people 
and businesses to the Cipas.  

the big moves chosen focus on strategic approach-
es to the evolution of the downtowns to promote 
placemaking and to create a high quality of life.  to 
do so, three key ideas are embraced:  

#1. critical mass 
in each Cipa, create a critical mass cluster that is 
a concentrated area within which all new buildings, 
initiatives, public investments, and programming 
must be located in the short-term. 

#2. historic cores 
reinforce the Historic Cores of all Cipas in 
Haldimand through urban design guidelines that 
create more distinctiveness over time. 

#3. pedestrian places
define all streets within each of the Cipas as pe-
destrian places through the enforcement of urban 
design guidelines.
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6
viSionS and 
big moveS for 
tHe Cipas

each downtown is unique
in looking at each of the Cipas specifically, char-
acteristics can be identified that distinguish one 
Cipa from another.  Street patterns, established 
parks and recreational uses, architectural features 
and existing streetscapes, and commercial uses 
are some elements that define them.  However, 
these areas are more strongly defined by the 
people, history, cultural activities, and places of 
pride.  buildings may be of similar style, but it is 
how they are used, decorated, and celebrated by 
the community that create true ‘uniqueness’.  it 
is in these collectively experienced elements over 
time that residents have built a streetscape vision 
for their Community improvement project area 
(Cipa).  

 

Open House participants (October 27, 2009) were asked to ‘dot’ in green the Vision 
statements they agreed with and dot in red those that they disagreed with.
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Vision statements and   
Big moVes
vision statements are guiding statements that 
reflect the current desired state for the future of 
the downtown areas, and have been shaped through 
site analyses and public consultation.  more specifi-
cally, they paint a ‘complete picture’, as stated in the 
primary design principles.   as a guiding statement, 
it provides a rationale for key strategic design ideas, 
which have been termed ‘big moves’.  

big moves are overall key improvement ideas for 
each community and a tool to strategically guide 
investment and provide design direction where the 
most benefit can be achieved in the short-term (1-5 

years).  these are illustrated in the streetscape 
plans, street sections, and photomontages for 
Caledonia and dunnville.  the big moves have also 
been generated through public consultation and are 
therefore a reflection of the vision for the Cipas.  
it is anticipated that some of the implementation 
of the big moves will require overlap when there 
are recommendations for the downtown areas to 
be better connected to the river trail systems due 
to the need to integrate implementations for the 
downtown areas to be better connected to the river 
trail systems due to the need to integrate imple-
mentation of the County’s trails master plan with 
the Streetscape plans.  at this time, priorities for 
implementation of the trails master plan have not 
been determined.

Open House participants (October 27, 2009) 

Jarvis, ON
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Caledonia
Vision For caledonia
Caledonia is a place of recreation and relaxation. life 
in the community is interconnected by an open and ac-
cessible natural environment - the grand river.  this 
quality of life is enhanced by high quality bike trails 
and other park amenities such as benches and lookout 
points that connect the two sides of the riverfront and 
the businesses in the area.  improved public amenities 
- like seating areas and lighting - will further 
encourage people to gather and use these spaces.  
revitalization is accomplished by calming traffic at 
the gateways to downtown and reducing the impor-
tance of argyle Street as a traffic corridor through 
Caledonia.  revitalization is also accomplished by 
ensuring building façades are charming and respectful 
of the historic nature of the area.

Big moVe 1 
reinforce synergies between the downtown and the 
recreational heart through design moves and trails 
that link downtown and the riverfront. 

Big moVe 2
Create enhanced east-west connections to neigh-
bourhoods, making them more attractive and safer 
for pedestrians through the planned argyle Street 
improvements.

Big moVe 3
to signify the entrance to downtown from the north 
and south, create a strategy to redevelop key sites 
in keeping with its historic character.

Big moVe 4
the grand river walk - Create destinations on both 
sides of the bridge to draw pedestrians to distinct 
places of interest and to define the character and 
identity of the town.  recognize the southern side of 
the bridge as a gateway with at-grade crossings for 
pedestrians.  the timing of this big move will have 
to coincide with the ministry of transportation’s 
timing for the argyle Street bridge work.

6.1

2006 census population:  10,094

cultural highlights: Caledonia grand trunk 
railway Station, town Hall, old Caledonia mill, 
toll House, thompson-Colwell House, mckinnon-
Smith House, Seneca bridge, Caledonia fair, 
Caledonia farmers’ market, edinburgh Square, 
Haldimand House

THE BIG MOVES FOR CALEDONIA

THE GRAND RIVER WALK

LINK DOWNTOWN TO THE WATERFRONT

CAITHNESS STREET EAST & WEST

ENHANCE EAST-WEST CONNECTIONS



office for urbanism

18

2

3

2

21

1

1

4

4

map not to scale

n

#

Caledonia big moveS 
focal point/gateway

enhanced pedestrian crosswalks

improved east-west pedestrian connections

bike and pedestrian trails

Community improvement plan area boundary

improved building facades 

existing building 

big move
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Caledonia infill opportunitieS
building frontages needing improved edge treatments

parking lot needing edge treatments

Community improvement plan area boundary
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Caledonia 
enHanCement 
loCationS

landmarks

visually prominent location

main views

Community improvement plan area boundary
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Caledonia Grand 
Trunk rail STaTion

Caledonia 
PreSbyTerian 

ChurCh

haldimand 
houSe

bridGe 
landinGS

Four 
CornerS

enTry To 
downTown

Caledonia 
old mill

visually prominent locations are locations 
that are highly visible, occupy an important 
location, or have an important public function. 
these include view termini, sites adjacent to 
significant public open spaces, street corners, 
and civic buildings. Since these sites help 
shape the image and character of an area and 
downtown, they have greater civic obligations 
to ensure that the highest possible standards in 
design and material quality are met. 
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dunnville
Vision For dunnVille
dunnville offers a tranquil downtown experience.  
this tranquility is enhanced by the opportunity to 
capitalize on the riverfront and its proximity to 
lake erie.  these natural assets are interconnected 
by well-maintained bike and walking trails that 
link the water bodies to the heart of downtown.  
Safer and comfortable pedestrian networks to a 
riverfront park are accomplished by clearly marked 
crosswalks and wider green sidewalks.  a strong 
and consistent visual language in the downtown’s 
urban design and signage identifies local destina-
tions and paths to access them. it is supported by 
wayfinding maps that indicate the locations of trails 
and popular businesses. 

Big moVe 1
enhance and prioritize pedestrian connections to 
the riverfront and conservation area, to make pe-
destrian movement from one place to the next fluid 
and continuous. 

Big moVe 2 
recognize the Queen St./main St. intersection as a 
key public space and visual gateway that will direct 
visitors to the downtown. 

Big moVe 3
Create a riverfront park place on main Street that 
faces and integrates with the urban form of the 
downtown. 

Big moVe 4
Create a pedestrian promenade along main Street 
to act as a focal point of the riverfront/downtown 
nexus, by connecting downtown to the riverfront.

6.2

2006 census population:  5,682

cultural highlights: lalor estate, no.6 
rCaf dunnville museum, mooney residence, 
richardson’s Corn maze and farm market, 
15th annual dunnville agricultural fair, 
mudcat festival, art in the park, dunnville 
farmers’ market, river arts festival, byng 
island Conservation area

THE BIG MOVES FOR DUNNVILLE

CREATE A RIVERFRONT PARK PLACE

CREATE A PEDESTRIAN PROMENADE ON MAIN

IMPROVE THE MAIN/QUEEN INTERSECTION

ENHANCE PEDESTRIAN CONNECTIONS
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big move



Haldimand County Streetscape plan and urban design guidelines January 2010

23

Grand River

Main St

Main St

Main St

Queen St Queen St

Ch
es

tn
ut

 S
t

M
ap

le
 S

t

Ta
m

ar
ac

 S
t

Ta
m

ar
ac

 S
t

O
ak

 S
t

N
ia

ga
ra

 S
t

Ce
da

r S
t

Ce
da

r S
t

Pi
ne

 S
tCh

ur
ch

 S
t

Gr
i�

th
 A

ve

Jo
hn

 S
t

He
le

na
 S

t

Ge
or

ge
 S

t

Ro
ss

 S
t

Lock St

Lock St

Broad St

Broad St

Alder St

Broad St

Alder St

S Cayuga St

S Cayuga St

N Cayuga St

Forest St

Forest St

Cross St

Park Ave

map not to scale

n

dunnville infill opportunitieS
building frontages needing improved edge treatments
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visually prominent locations are locations that are 
highly visible, occupy an important location, or have 
an important public function. these include view 
termini, sites adjacent to significant public open 
spaces, street corners, and civic buildings. Since 
these sites help shape the image and character of 
an area and downtown, they have greater civic ob-
ligations to ensure that the highest possible standards 
in design and material quality are met. 
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Cayuga
Vision For cayuga
the village green, Cayuga Street, and the riverfront 
are local destinations where people gather to spend 
time together.  History is remembered and celebrat-
ed through a plaque program and street signage that 
identifies special buildings and places, and recreates 
their original materials and design.  these public 
gathering spaces are the anchor that revitalizes the 
community by drawing people of all ages.

Big moVe 1 
Create a rhythm of focal points to draw people to 
the heart of downtown and to focus the activity in 
the center.

Big moVe 2
restore and improve the riverfront as a public 
space for gathering.

Big moVe 3
reinforce connections to the village green and 
toboggan hill near the Court House to create a 
circuit of activity and interest.

Big moVe 4
Create alternative road design standards, including 
transformative infill between focal points, in order 
to identify the center of the downtown as a special 
place.

6.3

2006 census population:  1,643

cultural highlights: ruthven park national 
Historic Site, nicholas log Cabin, duff 
House, gibson-bunn building, murray-
walton House and farm, vanderburg House, 
Campbell-pine House, Haldimand County 
museum and archives, toronto motorsports 
park, Cayugafest

THE BIG MOVES FOR CAYUGA

A RHYTHM OF FOCAL POINTS

IMPROVE THE RIVERFRONT

CREATE ALTERNATIVE ROAD DESIGN STANDARDS

REINFORCE CONNECTIONS
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Cayuga big moveS 
focal point/gateway

enhanced pedestrian crosswalks

improved east-west pedestrian connections
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Community improvement plan area boundary

improved building facades 

existing building 

big move
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THE BIG MOVES SHOULD BE APPLIED TO ALL 
FOUR CORNERS IN THE HWY 3/6 INTERSECTION

JarviS
Vision For JarVis
Jarvis is a true crossroads community as Highways 
3 and 6 bring travelers in and out. by beautifying 
parks and creating green connections from outside 
and into the centre, Jarvis is a desirable place to 
live and do business. it is also a place for travelers 
to rest and shop, before continuing on their journey.

Big moVe 1 
enhance the community crossroads streets (Hwy 3 
and 6), including signage and traffic calming, to be 
more place specific.

Big moVe 2
Create a strategy to transform the four corners as 
the ‘urban’ heart of the community that functions 
as a destination for meeting and commerce.  this 
is a long term strategy that can utilize the partner-
ships of the Community improvement program and 
private sector leadership.

Big moVe 3
Create and protect green connections to parks to 
enhance existing amenities and link them. these 
connections will also create better access for pe-
destrians leading them to the crossroads.

6.4

2006 census population:  1,569

cultural highlights: Jarvis train Station, 
Jones-doughty residence, Cornfest

NORTH WEST CORNER

NORTH EAST CORNER

LOOKING SOUTH TOWARD HWY 3 & 6 INTERSECTION

SOUTH WEST CORNER
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THE BIG MOVES FOR HAGERSVILLE

HagerSville
Vision For hagersVille
Hagersville boasts businesses and services for all 
needs.  the local farmer’s market is a popular 
draw in the County, and is the hub of downtown 
on market days.  key downtown buildings, like 
the CibC building, characterize the desired neigh-
bourly feel of the streets.  Streets are green and 
welcoming, and clearly connect to the greenway 
of the old rail line to the north. Clearly marked 
crosswalks for pedestrians and protected laneways 
support Hagersville’s role as a community for all 
people.

Big moVe 1 
build upon the market square as the heart of 
downtown by extending infrastructure improve-
ments (sidewalks, streets, and street furnishings) to 
adjacent uses.

Big moVe 2
Create enhanced crosswalks to market destinations 
and fill gaps between destinations.

Big moVe 3
ensure pedestrian connections between new devel-
opments and the market. 

Big moVe 4
implement strategic green interventions to provide 
moments for reprieve and gathering within the 
Cipa.

6.5

2006 census population:  2,697

cultural highlights: Summers end festival, 
all Saints anglican Church, Cayuga motor 
Speedway, Hagersville farmers’ market, 
Hewitts dairy, Hagersville auction Centre 

LEVERAGE THE MARKET SQUARE

ENHANCED CROSSWALKS

ENSURE PEDESTRIAN CONNECTIONS TO THE MARKET

STRATEGIC GREEN INTERVENTIONS
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HagerSville big moveS 
focal point/gateway

enhanced pedestrian crosswalks

improved east-west pedestrian connections

bike and pedestrian trails

Community improvement plan area boundary

improved building facades 

existing building 

big move
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7
StreetSCape 
planS 

Argyle St. in Caledonia, ON
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7.1
Caledonia’s big moves

big move 1 

reinforce synergies between the downtown and 
the recreational heart through design moves and 
trails that link downtown and the riverfront. 

big move 2

Create enhanced east-west connections to neigh-
bourhoods, making them more attractive and 
safer for pedestrians through the planned argyle 
Street improvements.

big move 3

to signify the entrance to downtown from the 
north and south, create a strategy to redevelop 
key sites in keeping with its historic character.

big move 4

the grand river walk - Create destinations 
on both sides of the bridge to draw pedestrians 
to distinct places of interest and to define the 
character and identity of the town.  recognize 
the southern side of the bridge as a gateway with 
at-grade crossings for pedestrians.  the timing 
of this big move will have to coincide with the 
ministry of transportation’s timing for the argyle 
Street bridge work.

Caledonia 
StreetSCape 
plan

a strategic approach was taken to the streetscape 
planning of the Caledonia Cipa by focusing on 
argyle Street - the central spine of the Cipa - from 
the south end of the bridge to the railway to the 
north.  the streetscape plan is intended to illus-
trate a possible manifestation of argyle Street 
when the urban design guidelines (refer to Section 
10) are applied, rather than be prescriptive of the 
materials to be used and to what measurements, as 
a technical working drawing might.  However, they 
have been drawn to an approximate scale and pro-
portion within the existing 20m right-of-way, using 
air-photo analysis, maintaining realistic spatial 
relationships of the streetscape elements.

the streetscape plan also considers the implemen-
tation of the big moves for Caledonia (see side bar) 
and thus achieves the Caledonia vision statement 
for a revitalized urban core and safer, more com-
fortable, pedestrian connections to the riverfront.  

key Features
1. enhanced crosswalks at all intersections

part of the vision is to create better connections 
on the east-west streets to argyle Street.  increas-
ing pedestrian connectivity to the riverfront will 
be a key part to the success of revitalization of 
Caledonia.  this means creating pedestrian walking 
environments that are pleasant and safe, to draw 
people from the residential blocks to the riverfront.  
Currently, crosswalks are either without pedes-
trian calls, clearly marked crosswalks, or street 
amenities like benches and a healthy tree canopy 
for shade and buffer from the traffic on argyle 
Street.

enhanced crosswalks include pressed and coloured 
concrete or other treatment that signal to drivers 
and pedestrians that the crosswalk is a pedestrian 
priority zone.  this also signals that this part of 
argyle Street is an important part of Caledonia 
where pedestrian safety is priority.  

bump-outs at each intersection, and mid-way 
between Caithness Street and Sutherland Street, 
and Sutherland Street and orkney Street, decrease 
the crossing distance for pedestrians, facilitating 
improved east-west connections.  they also create 
additional public space where street furniture and 
trees can be placed.  this can be highly beneficial 
to businesses fronting onto these amenity spaces 
where people are expected to linger.  
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Crosswalks should be identified with linear stripes, if pressed 
concrete is not preferred.

Pressed concrete can emulate the look of interlocking brick, but 
retain the material advantages of concrete.

ARGYLE STREET SECTION - Existing sidewalk widths are 
maintained, except at the intersections and mid-block pedes-
trian connections where 2.4m bump-outs are proposed.  The 
street remains two-way, with one 4.0m lane of traffic for north 
and south travelling traffic.  These traffic lanes are marked 
with sharrows that indicate the lanes are to be shared with 
cyclists that will travel between the lane of on-street parking 
and the travelling lane.  On-street parking lanes are 2.4m wide 
on both sides of the street.

Larger trees should be planted on the bump-outs and the 
existing light standards on Argyle should be well maintained 
and used along the entire stretch of the street.

caledonia argyle street section
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Existing lighting standard should be 
used in the entire streetscaped area.

Black steel benches with subtle detailing will add 
character and amenity to the street.

This style of bike locks use space ef-
ficiently and are easily maintained.  Their 
colour should match that of the lighting 
standards.

Street signs used on Argyle Street remain appropri-
ate and attractive forms of street signage.

2. multi-use argyle Bridge

the ministry of transportation (mto) has recently 
completed a transportation environmental study 
report (teSr) that recommends the building of a 
three lane bridge in place of the existing structure.  
once built, it is the intent of the mto that the 
ownership of the new bridge will transfer to the 
County.  the County can then allocate the right-of-
way to best meet the movement needs of residents 
and business owners. 

for this reason, and in the context of this study, 
consideration has been given to an alterna-
tive approach to the proposed right of way that 
considers creating pedestrian oriented downtowns.   
in keeping with these objectives, and the need to 
design the streetscape to focus more on creating 
a distinct sense of place, the proposed concept 
recommends the exploration of bike lanes on the 
bridge (maintaining two lanes of vehicular traffic, 
one in each direction).  

prior to the implementation of bike lanes on the 
bridge, consideration should be given to undertak-

ing a transportation analysis to understand the 
impacts of doing so on vehicular movement. alter-
natively, and in keeping with best practices from 
elsewhere, the County may chose to take a pilot 
project approach, and implement the bike lanes for 
a period of time (12 months) to assess the impacts 
and opportunities that arise as a result.  

3. additional public spaces and amenities

there is an opportunity to create new public 
amenity space at the northern foot of the argyle 
bridge, where a parking lot entrance abuts a 
building (the Scotiabank), on the west side of 
argyle Street.  this is currently an entering-only 
lane, as exiting vehicles would potentially cause 
traffic interruptions.  the low level of use of this 
entry point affords the opportunity of turning this 
portion of the parking lot to become a small public 
plaza, where on a normal day could be additional 
seating space, and on special days where businesses 
might hold community events.  the entrance to 
the lot would still be maintained using bollards at 

the edge of the sidewalk that could be removed if 
vehicles need to enter the parking lot.  the plaza 
surface will have to be maintained at grade with 
the parking lot, but could present a differentiated 
paving treatment to signal where the plaza begins 
and ends.

4. increased tree canopy

landscaping elements are effective at drawing 
pedestrian activity through a street to a destina-
tion.  as argyle Street is the spine that leads to the 
riverfront, it should feature a larger tree canopy 
that not only provides seasonal interest, beauty, and 
character to the street, but shade as well for the 
summer months.  Hardy deciduous trees (see the 
urban design guidelines) such as a red oak might 
be appropriate for the new public amenity spaces at 
the bump-out and mid-block crossing areas.
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argyle Street

bump-outs for shorter pedestrian  ∙
crossings

truck turning movements will  ∙
be considered in the design for 
trucks accessing and existing the 
purina plant.

pressed and stamped crosswalks  ∙
(future)

larger street trees to create a  ∙
canopy     

bump-outs for shorter  ∙
pedestrian crossings (future)

pressed, stamped, and raised  ∙
concrete crosswalks

larger street trees to create a  ∙
canopy     

caledonia streetscape plan
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wayfinding sign
gateway feature (i.e. public art)
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argyle Street

bump-outs for shorter  ∙
pedestrian crossings

pressed and stamped cross- ∙
walks

larger street trees to  ∙
create a canopy     

bump-outs for shorter  ∙
pedestrian crossings

pressed and stamped cross- ∙
walks

larger street trees to  ∙
create a canopy     

bump-outs for shorter  ∙
pedestrian crossings

bike path connections through  ∙
the argyle bridge

limited access to parking lot ∙

pressed and stamped crosswalks ∙

larger street trees to create a  ∙
canopy     

flexible new public space ∙

see photomontage on pg. 38
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before* * this photo was taken on September 29, 2009.  facade improvements to 
the Scotiabank building have since been completed that contribute to the 
streetscape along this portion of argyle st.

northern foot of argyle bridge

undesirable crossing intersec-
tion and hidden entry point to 
the riverfront trail

fast-moving traffic through 
argyle bridge with little 
emphasis on safe pedes-
trian connections

opportunity for enhanced 
public amenity spaces

lack of tree 
canopy to frame 
the street edge 

blank building 
facades

Vision For the northern gateway oF the argyle Bridge
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envisioned

pedestrian crosswalk 
clearly marked with 
pressed, coloured, and 
stamped concrete

clearly marked bike lanes 
that crosses the bridge

new public plaza 
space with bollards 
that restrict 
vehicular access 
into the parking lot

street furniture 
placed on a 
bump-out next 
to new landscap-
ing and existing 
heritage lighting

awnings to enhance 
the visual interest 
of frontages and 
highlight entrances 
along the street

on-street parking 
framed by 
bump-outs

new public 
amenity space 
created by 
bump-out

deciduous trees 
such as red 
oak to provide 
shading in the 
newly formed 
public space
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Vision For the southern gateway oF the argyle Bridge

undesirable crossing 
intersection and 
hidden entry point to 
the waterfront trail

no sidewalk to 
facilitate pedes-
trian movement

no connection to the west 
side of the street

lack of lighting 
to illuminate 
the gateway to 
downtown

faintly marked 
pedestrian 
crosswalk

fast-moving traffic through 
argyle bridge with little 
emphasis on safe pedes-
trian connections

before
southern foot of argyle bridge
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new pedestrian sidewalk 
connecting to clearly 
marked crosswalks 
(pressed, coloured, and 
stamped concrete)

additional landscaping to 
frame the sidewalk and 
create shade

pathway that 
connects the 
sidewalks to the 
riverfront trail

new deciduous 
trees that frame 
the street edge 
and add shade

clearly marked bike 
lanes that crosses 
the argyle bridge 
towards the north

traditional lighting 
standard carried 
through from the 
north to the south

wayfinding signage that identi-
fies key locations on both sides 
of the bridge, in relation to the 
trails

envisioned
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dunnville, on
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dunnville 
StreetSCape 
plan

the same strategic approach was taken in the 
streetscape design in dunnville as with Caledonia  
by focusing on main Street - dunnville’s main spine 
through the Cipa - from Queen Street to bridge 
Street, which can also be considered the gateway 
area to downtown dunnville.  the streetscape plan 
is intended to illustrate a possible manifestation 
of main Street when the urban design guidelines 
(refer to Section 10) are applied, rather than be 
prescriptive of the materials to be used and to what 
measurements, as a technical working drawing 
might.  However, they have been drawn to approxi-
mate scale and proportion, maintaining realistic 
spatial relationships of the streetscape elements, 
within an assumed 26m right-of-way (from property 
edge on the north to assumed edge on the south in 
the arena area), using air-photo analysis.

the streetscape plan also considers the implemen-
tation of the big moves for dunnville (see side bar) 
and thus achieves the dunnville vision statement 
for revitalized commercial core and pedestrians 
connections to the riverfront. 

key Features
1. gateway treatment at queen and main

Currently, the Queen Street and main Street inter-
section is the geographic entrance to the downtown.  
However, it is difficult to recognize this area as a 
gateway, and the downtown could be easily missed 
by travellers driving on main Street.  in order to 
encourage more people to shop and stay downtown, 
traffic needs to be slowed and pedestrians will need 
safe access through this intersection into downtown.  

a gateway treatment includes enhanced crosswalks 
that connect sidewalks to the islands (which create 
the turning lanes to the bridge), and a special 
ground treatment that might feature dunnville’s 
name (see photomontages).  enhanced crosswalks 
are with pedestrian calls and clearly  marked 
crosswalks with pressed, coloured, and stamped 
concrete that signal to drivers and pedestrians that 
the crosswalk is a pedestrian priority zone.  this 
should encourage drivers to slow down when ap-
proaching this intersection, and perhaps in those 
few extra moments as they meet Queen Street, 
decide to stay downtown instead of pass through.

this intersection should also be underlain with a 
concrete block to accommodate the weight of truck 
traffic to minimize the need for short-term infra-
structure renewal.

7.2
dunnville’s big moves

big move 1

enhance and prioritize pedestrian connections 
to the riverfront and conservation area, to make 
pedestrian movement from one place to the next 
fluid and continuous. 

big move 2

recognize the Queen St./main St. intersection as 
a key public space and visual gateway, that will 
direct visitors to the downtown. 

big move 3

Create a riverfront park place that faces and inte-
grates with the urban form of the downtown. 

big move 4 

Create a pedestrian promenade along main street 
to act as a focal point of the riverfront/downtown 
nexus, by connecting downtown to the riverfront.
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dunnVille main street section

north south

Crosswalks should be identified with linear stripes, if pressed 
concrete is not preferred.Molded thermoplastic (in brickprint) can mimic the look of interlocking brick, but retain the material advantages of concrete.
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MAIN STREET SECTION - This section minimizes traffic lane 
widths and maximizes the pedestrian realm.  The right-of-way 
on Main Street allows for sufficient room to maintain four 
lanes of vehicular traffic while accommodating bike lanes on 
both sides of the street.  However, this is only recommended 
if the bike lanes will connect to a larger bike path network.  
Otherwise, the two outer lanes (4.0m) of traffic abutting the 
sidewalks will have marked sharrows, indicating the shared 
nature of that lane with cyclists.  

The design on the south side of the street remains flexible.  The 
section features a double row of trees.  However, this will only 
be feasible where the treatment at the property line allows for 
it (see streetscape plan drawing).  A single row of trees will be 
the minimum standard, as well as pedestrian lighting such as 
those implemented in the Queen/Lock channelization project.    

2. improved riverfront connections

good pedestrian connections means having 
sidewalks on both sides of main Street that draw 
pedestrian activity from the east and west.  it also 
requires that clearly marked crosswalks are in 
place to create connectivity between the downtown  
and the riverfront area (facilitating pedestrian 

movement across main Street).  a major existing 
pedestrian pathway to main Street is mid-block 
between bridge Street and Queen Street, through 
the main St. parking lot, which is maintained and 
enhanced in the Streetscape plan.  the enhance-
ment of this pathway is also recommended in the 
Haldimand County parking Study, and is further 
detailed in this report in terms of material markings 
and relationship to a larger streetscaping objective.

3. new public plaza at queen and main

by absorbing the northeast turning lane at Queen 
Street and main Street, a new public amenity space 
could be created that signals this intersection as the 
gateway to downtown.  the new plaza will feature 
seating, landscaping, bike locks, signage (the 
existing dunnville sign), and wayfinding signage 
to assist locals and tourists to key commercial and 
recreational destinations.  the seating, trash recep-
tacles, and bike locks used in the Queen/lock chan-
nelization project are appropriate standards for the 
streetscape elements in downtown dunnville. 

4. main street promenade

main Street is ideally aligned to act as the key 
promenade that links the Cipa residents, and 
tourists at other destinations, to the riverfront.  
main Street, in the Cipa, should be designed 
with a consistent right-of-way.  this includes a 
consistent landscaping treatment and rhythm of 
street furniture.  larger street trees will, over 
time, create a dramatic tree canopy that not only 
provides seasonal interest, beauty, and character 
to the street, but shade as well for the summer 
months.  Hardy deciduous trees (see the urban 
design guidelines) such as a red oak might be 
appropriate for the new public amenity spaces at 
the bump-out and mid-block crossing areas.  Street 
trees along main St. will also buffer the main St. 
parking from pedestrians, which was also a recom-
mendation for dunnville in the Haldimand County 
parking Study, pg. 36.

The lighting standard recently imple-
mented in the Queen/Lock channeliza-
tion project are appropriate for the 
Dunnville CIPA.

This style of bike locks use space 
efficiently and are easily maintained.  
These recently implemented locks 
should be used for the Dunnville CIPA.

These recently implemented street furniture (bench and trash receptacle) in the Queen/Lock channelization 
project are precedents of what should be implemented in the Dunnville CIPA.



Haldimand County Streetscape plan and urban design guidelines January 2010

45

grand river

see photomontage on pg. 47

pressed and stamped  ∙
concrete crosswalks 

unique paving treatment  ∙
within intersection, with 
concrete pad underneath 
for durability     

widened Sidewalks  ∙
with street trees that 
mask the parking lot 
area

absorbed turning  ∙
island to create a 
new public plaza that 
signifies this as a 
gateway

main Street

Queen Stre
et

dunnVille streetscape plan

riverfront park  ∙
access with connec-
tions to possible bike 
trail  

wayfinding sign
gateway feature (i.e. public art)
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improved laneway connection and  ∙
extension to main Street with 
clearly marked sidewalks that 
connect to the riverfront park 
area

main Street

b
ridge S

treet

riverfront park  ∙
access with connec-
tions to possible bike 
trail  

Slightly narrowed  ∙
lane widths marked 
with sharrows 

riverfront park access  ∙
with clearly marked pe-
destrian connections to the 
riverfront park area

N
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envisioned

Vision For the queen st. /main st. intersection

before
panorama looking north

ped-calls 

wayfinding signage to 
identify downtown destina-
tions

no pedestrian connection

undesirable pedestrian 
crossing conditions

cycling lane integrat-
ed with the river-
front park area

unique paving treatment 
that signifies this intersec-
tion as a gateway

pedestrian crosswalk clearly marked 
with pressed, coloured, and stamped 
concrete

new streetlights 
for main St. 
promenade

sidewalk for 
pedestrian con-
nectivity



office for urbanism

48

undesirable pedestrian 
crossing conditions

opportunity for greening 
of the street edge

new public plaza that signifies this 
intersection as a gateway with trees 
to mask the parking behind and 
wayfinding signage

ramp from parking lot that 
leads to the sidewalk

single row of 
trees

a double row of trees with 
landscaping to frame the 
street

envisioned

before
panorama looking north
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8
implementation
plan

Careful consideration has been given to the order in 
which the big moves can be achieved in a five-year 
period without compromising the successful imple-
mentation of planned community events (such as 
the dunnville 150th celebrations), and in order to 
leverage opportunities presented by planned infra-
structure improvements (such as the mto argyle 
bridge reconstruction), and the ongoing implemen-
tation of the trails master plan.

a $250,000 budget has been allocated to each 
community as seed money that will initiate the 
streetscape improvements, intended to be used to 
undertake actions in 2010.  orders of magnitude in 
this plan identify an estimated total implementa-
tion cost, independent of any partnerships.  they do 
not represent the total capital money that will be 
required to implement the big moves.  funding part-
nerships will need to be considered in most cases.

Section 8.1 outlines actions that are preparatory 
and foundational in nature in order to coordinate 
and succeed in implementing actions without losing 
momentum, partnerships, and funding.  these are 
essential platforms to build upon over the next five 
years.

Section 8.2 and 8.3 identifies a pathway for 
implementation of the big moves in Caledonia and 
dunnville respectively, with associated orders of 
magnitude.  the actions and estimated costs are also 
summarized in a table for easy reference.

Section 8.4 identifies implementation strategies 
and actions for the big moves in Jarvis, Cayuga, 
and Hagersville, and will require further public con-
sultation and analysis to associate actions to more 
specific timing of implementation and costing.

the Sustainable maintenance program in Section 
8.5 identifies the considerations required for 
streetscape maintenance that minimizes annual 
maintenance costs while maintaining a high-quality 
streetscape and pedestrian environment.

this plan assumes that community partnerships 
will be formed for coordination of projects over the 
next five years.  Section 9 outlines what funding is 
available as a baseline, and how partnerships could 
be formed.

County-wide 
preparatory and 
foundational 
work

there are a series of immediate actions for 2010 
at the County level to implement the Streetscape 
plans proposed for Caledonia and dunnville, that 
center around creating the framework for partner-
ships and implementation.  these are in addition to 
the allocated budget for streetscape improvements 
but necessary platforms for moving forward.  future 
Streetscape plans for Cayuga, Hagersville, and 
Jarvis still need to be more closely examined through 
future public consultation.  the County initiatives 
will establish the necessary mechanisms to leverage 
the existing community initiatives in place (including 
initiatives of the downtown bias, Horticultural 
Societies, and local business owners) and to bring 
forward relevant implementation recommendations 
identified in the dunnville CauSe report which are 
still relevant today and should be applied in all com-
munities.  additionally, the County-wide initiatives 
will create platforms to continue improving upon the 
Cipas beyond the recommendations in this report.  

8.1
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1.  county Buy local strategy

Create a County buy local strategy that includes an 
awareness campaign, to promote the downtowns as 
places to shop and linger. 

action required: through the economic devel-
opment & tourism division, engage private local 
partners such as the Haldimand business network 
to create the strategy.

considerations: the strategy should focus on a 
marketing and branding program aimed at inspiring 
County residents to “buy local,” supporting local 
artists, main street business owners, and entre-
preneurs.  it should also consider mechanisms to 
support businesses in self-promotion, and facilitate 
grass-roots economic development.  this might be 
in the form of resource sharing or event creation.

Specifically, the strategy should include:

 a precedent analysis of jurisdictions elsewhere  ∙
that have successfully implemented such 
campaigns;

an analysis of the implications of redirecting a  ∙
specific percentage of local purchasing power to 
the local economy (i.e. 10%), 

 gaps within the local economies of downtown  ∙
areas that need to be filled to better serve local 
residents, and strategies to fill these gaps;

 an indication of key partners and strategies for  ∙
working with these partners;

 the development of a brand and key messages; ∙

 the development of an education, awareness,  ∙
and marketing campaign;

 the creation of measures and targets to assess  ∙
the success of the strategy and to provide the 
data necessary to make refinements as the 
program is rolled out; and 

 this should be undertaken in consultation with  ∙
key stakeholders, over a 12 month period, and 
should include a capital strategy for plan imple-
mentation. 

2.  downtown action groups For each 
community

Create downtown action groups for each town, 
who will meet monthly to collaborate on and strate-
gize key projects, harnessing local partnerships and 
initiatives.  these will also serve as mechanisms for 
the County to regularly update the community as to 
ongoing projects.  

action required: through the planning and 
economic development department, engage local 
community groups and bias that have an interest, 
or have been implementing, downtown revitaliza-
tion projects, to work collectively under a unified 
vision for downtown revitalization.  work with 



Haldimand County Streetscape plan and urban design guidelines January 2010

51

the downtown action groups to create detailed 
work timelines for the big moves in dunnville and 
Caledonia.

considerations: the downtown action group 
should be chaired and managed by a community 
leader who will formalize a process of holding 
regular meetings and properly distributing the 
outcomes.  the groups should include community 
leaders, key businesses, representatives from 
community groups and representative from the 
County.  implementation should be the responsibil-
ity of all members of the downtown action group.  
the mandate should be to realize the vision state-
ments in this report, and to work collaboratively 
with the County to measure initiatives and create 
new targets for downtown revitalization.

3.  improVed parking enForcement in 
each community

Concern was raised by several residents through-
out the planning process about the lack of parking 
enforcement in all of the Cipas.  the need for 
enforcement was also stressed in the overall rec-
ommendations of the Haldimand County parking 
Study.  the abuse of on-street parking allow-
ances (of two hour max) result in an overall loss 
of parking availability for potential ‘come-and-go’ 
shoppers.  tenants regularly park in these spots for 
the entire day, rather than parking in their desig-
nated parking areas, or other municipal lots.  re-
gardless of the number of parking spots available, 
enforcement will remain an essential factor to the 
success of the streetscape plans as they manage 
vehicular movement through the Cipas.

action required: through the planning and 
economic development department, evaluate the 
existing parking enforcement strategy and identify 
opportunities to address enforcement issues.
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implementation
plan for 
Caledonia

year 2010
create technical working drawings  
For argyle street

using the streetscape plan in this report, hire a 
consultant to create technical working drawings 
for the streetscape of argyle St. from the railway 
tracks south to the Haldimand House, to be used 
over the next five years in implementation of 
streetscape improvements.  drawings should 
include new public plazas, exact locations of street 
trees, lighting, and street furniture and use the 
recommended bump-out widths.

order of magnitude: $20,000

hire planning consultants to create a 
strategy to redeVelop key sites

key infill opportunities have been identified in 
Section 6.1.  the consultants should work with 
land owners to devise a strategy to redevelop these 
sites such that the street edge is better defined 

(buildings of traditional character that are built to 
the street edge), as per the urban design guide-
lines (Section 10), to create a continuous pedestri-
an environment.  this should inform the landscaping 
work to be undertaken on argyle St., in particular 
for installing landscaping along the edges of the 
street on parking lots as temporary gestures to 
creating street continuity.

order of magnitude: $35,000

create a site plan For the northern 
and southern landing oF the argyle 
Bridge

to better celebrate the argyle bridge, and to mark 
the gateways into downtown, significant investment 
must be made to the re-design of the areas by the 
landings of the bridge on the north and south sides 
such that they become places where it is safe for 
pedestrians to linger and connect to the riverside 
and link destinations on both sides of the river. 

Hire consultants to create a detailed site plan and 
technical working drawings for the northern and 
southern foot areas of the argyle bridge, prior to 
the ministry of transportation (mto) proceeding to 
detailed design for proposed new bridge.

considerations:

northern foot site plan must include: 

the connections to the riverfront trails (existing  ∙
and potential); 

the parking lot entrance beside the Scotiabank  ∙
building on argyle Street; and

both the east and west sides of argyle street  ∙
up to 60m radius from the foot of the bridge, to 
capture the east-west trail connections.

photomontage on page 38 and 40 should be  ∙
used as a guide to the elements that must be 
included in the site plan

Southern foot site plan must include: 

the connections to the riverfront trails (existing  ∙
and potential); 

the Haldimand House area (to within the Cipa  ∙
boundaries);

both the east and west sides of argyle street up  ∙
to 60m from the foot of the bridge, to capture 
the east-west trail connections.

photomontage on page 59 should be used as a  ∙
guide to the elements that must be included in 
the site plan

order of magnitude: $80,000

timing: 3 years (to 2013), in time for the mto bridge 
reconstruction.

8.2
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year 2011
implement streetscape improVements 
on argyle st. From caithness st. to 
sutherland st.

in conjunction with the planned street reconstruc-
tion of this portion of argyle St. in 2011, the 
streetscape plan should be implemented within this 
portion of the street as an initiation to implement-
ing big move 1.  the streetscaping should include 
the installation of the proposed bump-outs, lighting 
fixtures, road markings for the shared bike lane, 
and enhanced crosswalks as per the streetscape 
plan.  

working in partnership with community groups and/
or business associations, install street furniture and 
tree plantings, as per the locations on the technical 
drawings.

order of magnitude: $60,000

implement streetscape improVements 
on argyle st. From sutherland st. to 
the railroad tracks.

immediately following the completion of the 
streetscape improvements from Caithness St. to 
Sutherland St., construction should begin on argyle 
St. between Sutherland St. to the railroad tracks.  

the streetscaping should include the installation 
of the proposed bump-outs, lighting fixtures, road 
markings for the shared bike lane, and enhanced 
crosswalks as per the streetscape plan.  

working in partnership with community groups and/
or business associations, install street furniture and 
tree plantings, as per the locations on the technical 
drawings.

order of magnitude: $160,000

timing: 2 years (to 2013)

year 2012 - 2013
continue preVious year implementa-
tion proJects

year 2014
implement streetscape improVements 
on argyle st. From caithness st. to 
renFrew st. e.

immediately following the completion of the 
streetscape improvements from orkney St. to 
the railroad tracks, and coinciding with the mto 
reconstruction of the argyle bridge, construc-
tion should begin on argyle St. between Caithness 

St., south to renfrew St. east.  the works should 
include the creation of the new public space, as per 
the streetscape plan, enhanced crosswalks, bump-
outs, and the allocation of space for public art as 
a gateway feature on either landing of the bridge.  
this completes big move 3 and 4.  

order of magnitude: $320,000 for the implemen-
tation of two public spaces, including resurfacing 
(concrete and paving), street furniture, and public 
realm amenities, at either end of the bridge (see 
photomontages on pg 38 & 40).
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implementation
plan for 
dunnville

year 2010
install directional (wayFinding) 
signs and new lighting standards at 
Visually prominent locations

to enhance connections from downtown to the riv-
erfront, wayfinding signage should be installed on 
corners of visually prominent locations (see Section 
7.2) that indicate the direction towards the conser-
vation area and the riverfront trails.  this signage 
should include a graphic map.  a consultant should 
be hired to design the signs.  

additionally, the lighting standards that were used 
in the Queen St./lock St. channelization project 
should be carried through every street in the 
Cipa.  in particular those that connect the visually 
prominent locations as identified in Section 7.2.  
this completes the implementation of big move 1.

order of magnitude budget implications: $100,000  
for design and installation of directional signage 
and any associated landscaping. 

create technical working drawings  
For queen st./main st. intersection

using the streetscape plan in this report, hire a 
consultant to create technical working drawings for 
the streetscape of Queen St./main St. intersection, 
to be used over the next five years in implementa-
tion of streetscape improvements.  drawings should 
include new public plazas, exact locations of street 
trees, lighting, and street furniture and reflect the 
recommended bump-out widths.  this initiates the 
implementation of big move 2.

order of magnitude: $20,000

year 2011
create technical working drawings  
For main st. From tamarac st. to John 
st. 

big move 4 will require technical drawings for 
streetscape improvements on main St. between 
tamarac St. to John St..  Hire a consultant to 
create technical working drawings that include the 
location of lighting, enhanced crosswalks, wayfind-
ing signage, and street configurations (bump-outs, 
bike lanes, sidewalks, markings for the shared 
bike lanes).  guidance should be taken from the 
streetscape plan in this report and the urban 
design guidelines for portions of main St. east of 
bridge St. and west of Queen St.   this initiates the 
implementation of big move 4.

order of magnitude: $40,000 

implement streetscape improVements 
on the queen st./main st. intersection

based on the technical drawings created in 
2010, construction should begin immediately on 
streetscape improvements at the Queen St./main 
St. intersection.  this should include enhanced 
crosswalks, lighting, street tree installation, and 
the new public plaza with gateway signage.  this 
completes the implementation of big move 2.

order of magnitude: $400,000

timing: 2 years (to 2013)

year 2012
initiate streetscape improVements 
on main st. From tamarac st. to John st.

immediately following the completion of the 
working drawings, begin to reconstruct main St. 
to create the pedestrian promenade.  Construction 
should begin with removals of curbs and gutters 
to create new concrete sidewalks, followed by the 
installation of signage, lighting, tree plantings, and 
street furniture.  additional landscaping elements 
should be added last and in partnership with 
community groups.  this will initiate the implemen-
tation of big move 4.

order of magnitude: $200,000 for the installation 
of streetscape improvements along main Street, 
including new sidewalks, new lighting, street trees, 
street furniture. 

timing: 2 years (to 2014) 

8.3



Haldimand County Streetscape plan and urban design guidelines January 2010

55

create a site plan For the riVerFront 
park area and a FeasiBility study For 
the re-purposing oF the memorial 
arena

dunnville residents identified the riverfront park 
area to be an important destination that is underuti-
lized.  this is due to its lack of pedestrian connec-
tions from the downtown to the riverfront as well as 
the lack of local knowledge that the riverfront south 
of the arena is publicly accessible. there are also a 
few safety concerns for use of the park at dusk and 
for those in wheelchairs trying to gain access.  this 
was also identified in the CauSe report.

as a starting point in site planning, it will be 
important to utilize the recommendations in the 
CauSe report made for the area, mill Site, william 
wingfield park, and the dunnville boat Club.  

Hire a consultant to begin with a feasibility analysis 
on the re-purposing the dunnville memorial arena 
that includes affordable residential housing, live/
work units for artists, a year round farmers market, 
and other community amenities, potentially convert-
ing the old arena, or building new.  timing of the 
study should correspond to key decision making 
requirements of Council, as per the building of a 
new arena. 

the analysis should also consider:

 the viability of collaborating with a private or  ∙
non-profit sector partner;

 the role of arts organizations in the project  ∙
concept development;

 the ways in which this site could be developed  ∙

to be a signature “green” development for the 
County, signifying its commitment to sustainable 
development;

 an assessment of existing structures on the site,  ∙
for adaptive reuse;

 funding sources that could support this initia- ∙
tive, particularly at the provincial and federal 
levels; and

 the ways in which site development can contrib- ∙
ute to the further integration of the downtown 
with the waterfront, and the development of the 
Queen Street promenade. 

based on the feasibility study, a complete site plan 
should be created for the downtown and waterfront 
area taking into consideration planned initiatives of 
the trails master plan for this area.  this will initiate 
implementation of big move 1.

order of magnitude: $120,000

timing: 2 years (to 2012)

deVelop the riVerFront park area

based on consultant work on the riverfront park 
area, begin to implement the recommended 
changes.  this might include creating new park 
areas, a re-purposed arena, lighting, wayfinding 
signage, park furniture, re-configured parking lots, 
and new landscaping. this will complete the imple-
mentation of big move 3.  this project will require 
a high degree of community partnerships to share 
resources, promote the project, and coordinate 
installation of furniture, signage, and landscaping.

order of magnitude: $400,000

timing: 3 years (to 2015) 

year 2013 - 2014
complete streetscape improVements 
on main st. From tamarac st. to John st.

immediately following the completion of the 
working drawings, begin to reconstruct main St. 
to create the pedestrian promenade.  Construction 
should begin with removals of curbs and gutters 
to create new concrete sidewalks, followed by the 
installation of signage, lighting, tree plantings, and 
street furniture.  additional landscaping elements 
should be added last and in partnership with 
community groups.  this will complete the imple-
mentation of big move 4.

order of magnitude: $200,000 for the installation 
of streetscape improvements along main Street, 
including new sidewalks, new lighting, street trees, 
street furniture. 

timing: 2 years (to 2014)



office for urbanism

56

implementation plans summary chart
the following chart summarizes the implementation actions for Caledonia and 
dunnville.  the actions identified for Cayuga, Jarvis, and Hagersville in Section   
8.4 need further refinement through public consultation when streetscape 
plans are prepared for each of these urban areas.

YEAR CALEDONIA ACTIONS
ORDER OF 

MAGNITUDE
YEAR DUNNVILLE ACTIONS

ORDER OF 
MAGNITUDE

2010 Create technical working drawings for Argyle St. $20,000 2010
Install directional (

lighting standards at 
wayfinding) signs and new 
visually prominent locations

$100,000

Hire planning consultant to create a s
redevelop key sites

trategy to $35,000 Create technical wo
St./Main

rking drawings for Queen 
 St. intersection

$20,000

Create a site plan for the northern an
landing of the Argyle Bridge

d southern $80,000

2011
Implement streetscape improvements

St. from Caithness St. to Sutherla
 on Argyle 
nd St.

$60,000 2011
Create technical wor

from Tama
king drawings for Main St. 
rac St. to John St.

$40,000

Implement streetscape improvements
St. from Sutherland St. to the railroa

 on Argyle 
d tracks.

$160,000
Implement streetsc

Queen St./M
ape improvements on the 
ain St. intersection

$400,000

2012 Continue previous year implementation projects - 2012
Initiate streetscape 

from Tama
improvements on Main St. 
rac St. to John St.

$200,000

Create a site plan for p p
a feasibility study f

mem

the riverfront park area and 
or the re-purposing of the 
orial arena

$120,000

Develop the riverfront park area $400,000

2013 Continue previous year implementation projects - 2013
Continue to implemen

on Main St. from 
t streetscape improvements 
Tamarac St. to John St.

-

2014
Implement streetscape improvements

St. from Caithness St. to Renfrew
 on Argyle 
 St. E.

$320,000 2014
Complete streetscape

from Tama
 improvements on Main St. 

rac St. to John St.
$200,000

Total $675,000 Total $1,480,000
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higher order costing estimates 
detailed streetscape construction costing estimates for 
Caledonia and dunnville are based on industry standards 
and reflect the total estimated cost to implement all rec-
ommended streetscape improvements for the big moves.  
these cost estimates do not include costs of proposed 
new public plazas and spaces, and costs to hire consul-
tants for feasibility studies and site plans.

Haldimand Streetscape Improvements
High Order Cost Estimate

Caledonia Big Move 1

Item Unit Unit Cost Qty Cost
1.0 Removals
1.2 Removal of Existing Curb & Gutter l.m. 80.00$           32 2,560$              
1.3 Removal of Existing Concrete & Asphalt (Trail, Sidewalk, Parking Area) m2 30.00$            780 23,400$            

1.4 Removal of Ex. Asphalt in Road m2 30.00$            440 13,200$            

1.5 Removal/Storage of Existing Light Standards allow 2,000.00$      - 2,000$              
41,160$            

2.0 Concrete and Paving
2.1 3m Concrete Multi-use Trail Connector m2 55.00$            350 19,250$            

2.2 Concrete Unit Paving (sidewalk) m2 80.00$            14 1,120$              

2.3 Stamped Concrete (within roadway, brick print) m2 170.00$          200 34,000$            

2.4 Concrete Retaining Wall l.m. 300.00$         20 6,000$              
2.5 Concrete Planter Edging l.m. 100.00$         80 8,000$              

68,370$            

3.0 Lights
4.1 Light Standards - Decorative ea. 7,500.00$     0 -$                      
4.2 Decorative Arm & Luminaire ea. 500.00$         0 -$                      
4.3 Bollards (w. lighting) ea. 500.00$         0 -$                      

-$

Sub Total Removals

Sub Total Concrete and Paving

Sub Total Lighting -$                     

4.0 Site Furniture
3.1 Benches ea. 2,750.00$     0 -$                      
3.2 Trash Receptacles ea. 2,000.00$     0 -$                      
3.3 Bike Racks ea. 1,000.00$     0 -$                      
3.4 Wayfinding Signage (purchase and installation) ea. 1,000.00$     0 -$                      

-$                      

5.0 Planting 
5.1 Planting top Soil Mix & Mulch (for planters) m2 25.00$            0 -$                      

5.2 Trees (planted in planting soil mix) ea. 450.00$         0 -$                      
5.3 Feature Planting (shrubs, perennials - lg plntrs) m2 75.00$            0 -$                      

-$                      

Total Items 1-5 109,530$          

Consultant Services  (8%) 8,762$              

Contingency (15%) 16,430$            

Construction Total

(Estimate does not include re-routing and/or maintaining access during construction, GST.)

Sub Total Site Furniture

Sub Total Planting

134,722$                        

Sub Total Lighting

Page 1 of 4
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Haldimand Streetscape Improvements
High Order Cost Estimate

Caledonia Big Move 2

Item Unit Unit Cost Qty Cost
1.0 Removals
1.2 Removal of Existing Curb & Gutter l.m. 80.00$           0 -$                      
1.3 Removal of Existing Concrete & Asphalt (Trail, Sidewalk, Parking Area) m2 30.00$            0 -$                      

1.4 Removal of Ex. Asphalt in Road m2 30.00$            0 -$                      

1.5 Removal/Storage of Existing Light Standards allow 2,000.00$      0 -$                      
-$                      

2.0 Concrete and Paving
2.1 3m Concrete Multi-use Trail Connector m2 55.00$            0 -$                      

2.2 Concrete Unit Paving (sidewalk) m2 80.00$            0 -$                      

2.3 Stamped Concrete (within roadway, brick print) m2 170.00$          0 -$                      

2.4 Concrete Retaining Wall l.m. 300.00$         0 -$                      
2.5 Concrete Planter Edging l.m. 100.00$         0 -$                      

-$                      

3.0 Lights
4.1 Light Standards - Decorative ea. 7,500.00$     8 60,000$            
4.2 Decorative Arm & Luminaire ea. 500.00$         6 3,000$              
4.3 Bollards (w. lighting) ea. 500.00$         0 -$                      

63 000$

Sub Total Removals

Sub Total Concrete and Paving

Sub Total Lighting 63,000$           

4.0 Site Furniture
3.1 Benches ea. 2,750.00$     2 5,500$              
3.2 Trash Receptacles ea. 2,000.00$     2 4,000$              
3.3 Bike Racks ea. 1,000.00$     4 4,000$              
3.4 Wayfinding Signage (purchase and installation) ea. 1,000.00$     8 8,000$              

13,500$            

5.0 Planting 
5.1 Planting top Soil Mix & Mulch (for planters) m2 25.00$            140 3,500$              

5.2 Trees (planted in planting soil mix) ea. 450.00$         18 8,100$              
5.3 Feature Planting (shrubs, perennials - lg plntrs) m2 75.00$            120 9,000$              

20,600$            

Total Items 1-5 97,100$            

Consultant Services  (8%) 7,768$              

Contingency (15%) 14,565$            

Construction Total

(Estimate does not include re-routing and/or maintaining access during construction, GST.)

Sub Total Lighting

Sub Total Site Furniture

Sub Total Planting

119,433$                        

Page 2 of 4
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Haldimand Streetscape Improvements
High Order Cost Estimate

Caledonia Big Move 3

Item Unit Unit Cost Qty Cost
1.0 Removals
1.2 Removal of Existing Curb & Gutter l.m. 80.00$           0 -$                      
1.3 Removal of Existing Concrete & Asphalt (Trail, Sidewalk, Parking Area) m2 30.00$            0 -$                      

1.4 Removal of Ex. Asphalt in Road m2 30.00$            0 -$                      

1.5 Removal/Storage of Existing Light Standards allow 2,000.00$      0 -$                      
-$                      

2.0 Concrete and Paving
2.1 3m Concrete Multi-use Trail Connector m2 55.00$            0 -$                      

2.2 Concrete Unit Paving (sidewalk) m2 80.00$            0 -$                      

2.3 Stamped Concrete (within roadway, brick print) m2 170.00$          0 -$                      

2.4 Concrete Retaining Wall l.m. 300.00$         0 -$                      
2.5 Concrete Planter Edging l.m. 100.00$         0 -$                      

-$                      

3.0 Lights
4.1 Light Standards - Decorative ea. 7,500.00$     0 -$                      
4.2 Decorative Arm & Luminaire ea. 500.00$         0 -$                      
4.3 Bollards (w. lighting) ea. 500.00$         0 -$                      

-$

Sub Total Removals

Sub Total Concrete and Paving

Sub Total Lighting -$                     

4.0 Site Furniture
3.1 Benches ea. 2,750.00$     0 -$                      
3.2 Trash Receptacles ea. 2,000.00$     0 -$                      
3.3 Bike Racks ea. 1,000.00$     0 -$                      
3.4 Wayfinding Signage (purchase and installation) ea. 1,000.00$     4 4,000$              

4,000$              

5.0 Planting 
5.1 Planting top Soil Mix & Mulch (for planters) m2 25.00$            0 -$                      

5.2 Trees (planted in planting soil mix) ea. 450.00$         0 -$                      
5.3 Feature Planting (shrubs, perennials - lg plntrs) m2 75.00$            0 -$                      

-$                      

Total Items 1-5 4,000$              

Consultant Services  (8%) 320$                 

Contingency (15%) 600$                 

Construction Total

(Estimate does not include re-routing and/or maintaining access during construction, GST.)

Sub Total Lighting

Sub Total Site Furniture

Sub Total Planting

4,920$                            

Page 3 of 4
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Haldimand Streetscape Improvements
High Order Cost Estimate

Caledonia Big Move 4

Item Unit Unit Cost Qty Cost
1.0 Removals
1.2 Removal of Existing Curb & Gutter l.m. 80.00$           35 2,800$              
1.3 Removal of Existing Concrete & Asphalt (Trail, Sidewalk, Parking Area) m2 30.00$            620 18,600$            

1.4 Removal of Ex. Asphalt in Road m2 30.00$            300 9,000$              

1.5 Removal/Storage of Existing Light Standards allow 3,000.00$      - 3,000$              
33,400$            

2.0 Concrete and Paving
2.1 3m Concrete Multi-use Trail Connector m2 55.00$            200 11,000$            

2.2 Concrete Unit Paving (sidewalk) m2 80.00$            45 3,600$              

2.3 Stamped Concrete (within roadway, brick print) m2 170.00$          150 25,500$            

2.4 Concrete Retaining Wall l.m. 300.00$         10 3,000$              
2.5 Concrete Planter Edging l.m. 300.00$         5 1,500$              

44,600$            

3.0 Lights
4.1 Light Standards - Decorative ea. 7,500.00$     4 30,000$            
4.2 Decorative Arm & Luminaire ea. 500.00$         4 2,000$              
4.3 Bollards (w. lighting) ea. 500.00$         10 5,000$              

37 000$

Sub Total Removals

Sub Total Concrete and Paving

Sub Total Lighting 37,000$           

4.0 Site Furniture
3.1 Benches ea. 2,750.00$     5 13,750$            
3.2 Trash Receptacles ea. 2,000.00$     5 10,000$            
3.3 Bike Racks ea. 1,000.00$     6 6,000$              
3.4 Wayfinding Signage (purchase and installation) ea. 1,000.00$     2 2,000$              

31,750$            

5.0 Planting 
5.1 Planting top Soil Mix & Mulch (for planters) m2 25.00$            72 1,800$              

5.2 Trees (planted in planting soil mix) ea. 450.00$         10 4,500$              
5.3 Feature Planting (shrubs, perennials - lg plntrs) m2 75.00$            74 5,550$              

11,850$            

Total Items 1-5 158,600$          

Consultant Services  (8%) 12,688$            

Contingency (15%) 23,790$            

Construction Total

(Estimate does not include re-routing and/or maintaining access during construction, GST.)

Sub Total Lighting

Sub Total Site Furniture

Sub Total Planting

195,078$                        

Page 4 of 4
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Haldimand Streetscape Improvements
High Order Cost Estimate

Dunnville Big Move 1

Item Unit Unit Cost Qty Cost
1.0 Removals
1.1 Removal of Existing Curb & Gutter l.m. 80.00$       0 -$              
1.2 Removal of Existing Concrete & Asphalt (Sidewalks, Parking Areas) m2 30.00$       0 -$              
1.3 Removal of Ex. Asphalt in Ped Road  Crossings m2 30.00$       0 -$              

1.4 Removal/Storage of Existing Light Standards allow 6,000.00$ 0 -$              
-$              

2.0 Concrete and Paving
2.1 New Concrete Sidewalks m2 55.00$       0 -$              

2.2 Concrete Unit Paving (ped refuges, landings, corner plaza) m2 80.00$       0 -$              

2.3 Stamped Concrete (ped crossings within roadway) m2 170.00$     0 -$              

2.4 Concrete Barrier Edge Walls in Pedestrian Refuge allow 6,000.00$ 0 -$              
2.5 Concrete Planter Edging l.m. 100.00$    0 -$              

-$              

3.0 Lights
4.1 Light Standards - Decorative ea. 7,500.00$ 15 112,500$  
4.2 Decorative Arm & Luminaire ea. 500.00$    15 7,500$      

120,000$  

Sub Total Removals

Sub Total Concrete and Paving

Sub Total Lighting

4.0 Site Furniture
3.1 Benches ea. 2,750.00$ 0 -$              
3.2 Trash Receptacles ea. 2,000.00$ 0 -$              
3.3 Wayfinding Signage (purchase and installation) ea. 1,000.00$ 7 7,000$      

7,000$      

5.0 Planting 
5.1 Planting top Soil Mix & Mulch (for planters) m2 25.00$       0 -$              

5.2 Trees (planted in planting soil mix) ea. 450.00$    0 -$              
5.3 Trees (planted in structural soil mix) ea. 2,000.00$ 0 -$              
5.4 Feature Planting (shrubs, perennials - lg plntrs) m2 75.00$       0 -$              

5.5 Irrigation l.m. 45.00$       0 -$              
-$              

Total Items 1-5 127,000$  

Consultant Services  (8%) 10,160$    

Contingency (15%) 19,050$    

Construction Total

(Estimate does not include re-routing and/or maintaining access during construction, GST.)

Sub Total Site Furniture

Sub Total Planting

156,210$           

Page 1 of 4



office for urbanism

62

Haldimand Streetscape Improvements
High Order Cost Estimate

Dunnville Big Move 2

Item Unit Unit Cost Qty Cost
1.0 Removals
1.1 Removal of Existing Curb & Gutter l.m. 80.00$        450 36,000$      
1.2 Removal of Existing Concrete & Asphalt (Sidewalks, Parking Areas) m2 30.00$        980 29,400$      
1.3 Removal of Ex. Asphalt in Ped Road  Crossings m2 30.00$        300 9,000$        

1.4 Removal/Storage of Existing Light Standards allow 4,000.00$  1 4,000$        
78,400$      

2.0 Concrete and Paving
2.1 New Concrete Sidewalks m2 55.00$        760 41,800$      

2.2 Concrete Unit Paving (ped refuges, landings, corner plaza) m2 80.00$        480 38,400$      

2.3 Stamped Concrete (ped crossings within roadway) m2 170.00$      320 54,400$      

2.4 Concrete Barrier Edge Walls in Pedestrian Refuge allow 4,000.00$  1 4,000$        
2.5 Concrete Planter Edging l.m. 100.00$     180 18,000$      

156,600$   

3.0 Lights
4.1 Light Standards - Decorative ea. 7,500.00$  6 45,000$      
4.2 Decorative Arm & Luminaire ea. 500.00$     6 3,000$        

48,000$      

Sub Total Removals

Sub Total Concrete and Paving

Sub Total Lighting

4.0 Site Furniture
3.1 Benches ea. 2,750.00$  4 11,000$      
3.2 Trash Receptacles ea. 2,000.00$  4 8,000$        
3.3 Wayfinding Signage (purchase and installation) ea. 1,000.00$  0 -$                

19,000$      

5.0 Planting 
5.1 Planting top Soil Mix & Mulch (for planters) m2 25.00$        100 2,500$        

5.2 Trees (planted in planting soil mix) ea. 450.00$     15 6,750$        
5.3 Trees (planted in structural soil mix) ea. 2,000.00$  4 8,000$        
5.4 Feature Planting (shrubs, perennials - lg plntrs) m2 75.00$        66 4,950$        

5.5 Irrigation l.m. 45.00$        40 1,800$        
24,000$      

Total Items 1-5 326,000$   

Consultant Services  (8%) 26,080$      

Contingency (15%) 48,900$      

Construction Total

(Estimate does not include re-routing and/or maintaining access during construction, GST.)

Sub Total Site Furniture

Sub Total Planting

400,980$            

Page 2 of 4



Haldimand County Streetscape plan and urban design guidelines January 2010

63

Haldimand Streetscape Improvements
High Order Cost Estimate

Dunnville Big Move 3

Item Unit Unit Cost Qty Cost
1.0 Removals
1.1 Removal of Existing Curb & Gutter l.m. 80.00$       450 36,000$    
1.2 Removal of Existing Concrete & Asphalt (Sidewalks, Parking Areas) m2 30.00$       980 29,400$    
1.3 Removal of Ex. Asphalt in Ped Road  Crossings m2 30.00$       250 7,500$      

1.4 Removal/Storage of Existing Light Standards allow 4,000.00$ 1 6,000$      
78,900$    

2.0 Concrete and Paving
2.1 New Concrete Sidewalks m2 55.00$       550 30,250$    

2.2 Concrete Unit Paving (ped refuges, landings, corner plaza) m2 80.00$       800 64,000$    

2.3 Stamped Concrete (ped crossings within roadway) m2 170.00$     180 30,600$    

2.4 Concrete Barrier Edge Walls in Pedestrian Refuge allow 4,000.00$ 1 6,000$      
2.5 Concrete Planter Edging l.m. 100.00$    120 12,000$    

142,850$  

3.0 Lights
4.1 Light Standards - Decorative ea. 7,500.00$ 6 45,000$    
4.2 Decorative Arm & Luminaire ea. 500.00$    6 3,000$      

48,000$    

Sub Total Removals

Sub Total Concrete and Paving

Sub Total Lighting

4.0 Site Furniture
3.1 Benches ea. 2,750.00$ 5 13,750$    
3.2 Trash Receptacles ea. 2,000.00$ 5 10,000$    
3.3 Wayfinding Signage (purchase and installation) ea. 1,000.00$ 1 1,000$      

23,750$    

5.0 Planting 
5.1 Planting top Soil Mix & Mulch (for planters) m2 25.00$       200 5,000$      

5.2 Trees (planted in planting soil mix) ea. 450.00$    10 4,500$      
5.3 Trees (planted in structural soil mix) ea. 2,000.00$ 10 20,000$    
5.4 Feature Planting (shrubs, perennials - lg plntrs) m2 75.00$       85 6,375$      

5.5 Irrigation l.m. 45.00$       60 2,700$      
38,575$    

Total Items 1-5 332,075$  

Consultant Services  (8%) 26,566$    

Contingency (15%) 49,811$    

Construction Total

(Estimate does not include re-routing and/or maintaining access during construction, GST.)

Sub Total Site Furniture

Sub Total Planting

408,452$           

Page 3 of 4



office for urbanism

64

Haldimand Streetscape Improvements
High Order Cost Estimate

Dunnville Big Move 4

Item Unit Unit Cost Qty Cost
1.0 Removals
1.1 Removal of Existing Curb & Gutter l.m. 80.00$       620 49,600$    
1.2 Removal of Existing Concrete & Asphalt (Sidewalks, Parking Areas) m2 30.00$       980 29,400$    
1.3 Removal of Ex. Asphalt in Ped Road  Crossings m2 30.00$       250 7,500$      

1.4 Removal/Storage of Existing Light Standards allow 6,000.00$ 1 6,000$      
92,500$    

2.0 Concrete and Paving
2.1 New Concrete Sidewalks m2 55.00$       980 53,900$    

2.2 Concrete Unit Paving (ped refuges, landings, corner plaza) m2 80.00$       800 64,000$    

2.3 Stamped Concrete (ped crossings within roadway) m2 170.00$     180 30,600$    

2.4 Concrete Barrier Edge Walls in Pedestrian Refuge allow 6,000.00$ 1 6,000$      
2.5 Concrete Planter Edging l.m. 100.00$    120 12,000$    

166,500$  

3.0 Lights
4.1 Light Standards - Decorative ea. 7,500.00$ 4 30,000$    
4.2 Decorative Arm & Luminaire ea. 500.00$    4 2,000$      

32,000$    

Sub Total Removals

Sub Total Concrete and Paving

Sub Total Lighting

4.0 Site Furniture
3.1 Benches ea. 2,750.00$ 3 8,250$      
3.2 Trash Receptacles ea. 2,000.00$ 3 6,000$      
3.3 Wayfinding Signage (purchase and installation) ea. 1,000.00$ 0 -$              

14,250$    

5.0 Planting 
5.1 Planting top Soil Mix & Mulch (for planters) m2 25.00$       200 5,000$      

5.2 Trees (planted in planting soil mix) ea. 450.00$    15 6,750$      
5.3 Trees (planted in structural soil mix) ea. 2,000.00$ 4 8,000$      
5.4 Feature Planting (shrubs, perennials - lg plntrs) m2 75.00$       65 4,875$      

5.5 Irrigation l.m. 45.00$       60 2,700$      
27,325$    

Total Items 1-5 332,575$  

Consultant Services  (8%) 26,606$    

Contingency (15%) 49,886$    

Construction Total

(Estimate does not include re-routing and/or maintaining access during construction, GST.)

Sub Total Site Furniture

Sub Total Planting

409,067$           

Page 4 of 4
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orderS of 
magnitude 
for Cayuga, 
JarviS, and 
HagerSville

cayuga 
Big moVe 1 

Create a rhythm of focal points to draw people to 
the heart of downtown and to focus the activity in 
the center. 

order of magnitude budget implications: $20,000 
per focal area for public art installations (focal 
areas are intersection of talbot Street with ottawa 
Street, Cayuga Street, and ouse street), to be com-
missioned from local artists.

timing: 2012

8.4 Big moVe 2 

restore and improve the riverfront as a public 
space for gathering. 

order of magnitude budget implications: pathway 
extensions and signage will be included in the work 
of the County’s trails master plan.

timing: to correspond with trails master plan

Big moVe 3 

reinforce connections to the village green and 
toboggan hill to create a circuit of activity and 
interest.

this is best achieved through policy measures, 
including site design of new developments. 

order of magnitude budget implications: this can 
be addressed through the proposed reconstruction 
of talbot Street in 2012.

timing: 2012

Big moVe 4 

Create alternative road design standards, 
including transformative infill between focal 
points, in order to identify the center of the 
downtown as a special place.

order of magnitude budget implications: this can 
be addressed through the proposed reconstruction 
of talbot Street in 2012.

timing: 2012

total for Cayuga: $60, 000    
to be implemented upon the completion of the 
urban design guidelines and streetscape plans for 
Cayuga.

JarVis
Big moVe 1 

enhance the community crossroads streets, 
including signage and traffic calming, to be more 
place specific.

to do so, create a gateway feature (public art) and 
widen corner sidewalks, adding design details (such 
as pressed concrete). 

order of magnitude budget implications: $70,000 
for the creation of a landmark gateway feature 
(public art), including new paving materials at 
corners.

timing: 2012

 

Big moVe 2 

Create a strategy to transform the four corners 
as the ‘urban’ heart of the town that functions as 
a destination for meeting and commerce. 

Hire a consultant team to work in collaboration 
with key land owners to redefine the crossroads as 
a town center.  Consideration should be given to:
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 Creating a site plan for the four corners that ar- ∙
ticulates an appropriate built form, relationship 
to the street, and open space considerations;

 gateway features, signage, and wayfinding; and ∙

 Historical building forms and the identifica- ∙
tion of a brand or theme for the corners that is 
rooted in the past. 

order of magnitude budget implications: $25,000 
for the creation of design guidelines that includes 
collaboration with key land owners.  this is 
scheduled to be completed for 2012.

timing: year 2012, upon the completion of the 
urban design guidelines and streetscape plans for 
Jarvis.

Big moVe 3 

Create and protect green connections to parks 
to enhance existing amenities and to link them. 
these connections will also create better access 
for pedestrians leading them to the centre.

order of magnitude budget implications: this will 
be tied into the County’s trails master plan.

timing: to correspond with trails master plan

total for JarviS: $95, 000   
to be implemented upon the completion of the 
urban design guidelines and streetscape plans for 
Jarvis.

hagersVille
Big moVe 1 

build upon the market square as the heart of 
downtown by extending infrastructure improve-
ments (sidewalks, streets, and street furnishings) 
to adjacent uses. 

order of magnitude budget implications: $50,000 
for the strategic placement of “green” design 
features within the public realm, to connect and 
identify key pathways to existing amenities.  

timing: year 2012, upon the completion of the 
urban design guidelines and streetscape plans for 
Hagersville.

Big moVe 2 

Create enhanced crosswalks to market destina-
tions and fill gaps between destinations. 

order of magnitude budget implications: $80,000 
for new crosswalk standards, including signage and 
concrete paving treatment.  to be determined upon 
the completion of the urban design guidelines and 
streetscape plans for Hagersville.

timing: 2012

Big moVe 3 

ensure pedestrian connections between new 
developments and the market. 

order of magnitude budget implications: nil, policy 
framework must support this.

timing: 2012

Big moVe 4 

implement strategic green interventions to 
provide moments for reprieve and gathering 
within the urban area.

order of magnitude budget implications: $ 50,000, 
for five $10k interventions, either as landscaping, 
public art, or benches. 

timing: year 2012, upon the completion of the 
urban design guidelines and streetscape plans for 
Hagersville.

total for HagerSville: $180, 000   
to be implemented upon the completion of the 
urban design guidelines and streetscape plans for 
Hagersville.
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SuStainable 
maintenanCe 
program

the Sustainable maintenance program identifies 
the considerations required for streetscape main-
tenance that minimizes annual maintenance costs 
while maintaining a high-quality streetscape and 
pedestrian environment.

setting maintenance 
oBJectiVes
the primary objective of streetscape maintenance 
in the Cipas should be to prevent street degrada-
tion to the point where rehabilitation is required, in 
the most cost-effective manner possible.  this has a 
series of implications on what monies are allocated 
to maintenance in Cipas, and the level of priority 
placed on Cipa streets for weather maintenance 
and timing of infrastructure replacements.

the right materials and 
proper installation
the principal assumption underlying a sustainable 
maintenance program must be that materials used 
are both properly installed and the most durable 
material for the particular use and function the 
street will experience. 

Considering climate effects on materials and 
installation forms, the type and volume of vehicular 
traffic, cycling traffic, and pedestrian traffic are all 
factors that will determine the most appropriate 
materials, aside from any limitations imposed by 
cost of virgin material.  

the streetscape plans and urban design guidelines 
in this report have stressed this.  for example, the 
use of pressed and coloured concrete, as opposed to 
interlocking brick, has been proposed as the ideal 
material for enhanced crosswalks as it will require 
less maintenance (avoiding the problem of loosened 
and broken bricks) and is durable in cold weather 
climates.  it is also a more affordable option as the 
material is readily available and faster to place, 
while achieving the same aesthetic appeal.  

materials must also be properly installed/placed 
to maximize their life-span.  the proper road 
foundations will be determined by the volume of 
traffic expected both on the pavement and on the 
sidewalks.  the assumption should be based on a 
maximized scenario, where the maximum number 
of cyclists, pedestrians, and vehicles can safely 
occupy the streetscape in their respective spaces.  

preVentatiVe maintenance
in order to avoid a stop-gap approach (mainte-
nance which maintains the minimum required state 
for roads and sidewalks to be functional) actions 
must be purposed to prevent streetscape degrada-
tion.  this elongates the lifespan of materials, and 
prolongs the eventual need to completely rehabili-
tate streets, which is generally costly and interrup-
tive of the street life.  

preventative maintenance will require the current 
streetscape condition to be captured through 
photographs, measurements, and mapping.  as 
streetscape improvements are implemented, 
the streetscape condition should be evaluated.  
budgets used to maintain the streetscape should be 
compared yearly, and adjusted accordingly in order 
to meet maintenance objectives.  

a sustainable maintenance program should 
generally cover a period of 10-years, at which point 
a new one should be generated based on monitor-
ing data.  the program should be created for each 
Cipa that takes into consideration:

winter weather maintenance ∙  - identify-
ing that all streets within the Cipa are 
priority streets for snow removal.  it will also 
be important to ensure snow removers are 
informed of proper procedures on the road to 
minimize any damage made to street furniture 
or sidewalk curbs by equipment.

aesthetic maintenance ∙  - identifying that all 
streets within the Cipa are priority streets 

8.5
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for street sweeping, garbage pick-up, graffiti 
removal, gum removal, furniture repair, lighting 
maintenance, etc.  the program may identify 
priorities within this list.

safety ∙  - identifying the process for measuring 
safety on sidewalks and the road, prioritizing the 
consistent and proper demarcation of areas for pe-
destrians, cyclists, and vehicles; ensuring furniture 
and fixings are secure and safely located; and 
assessing safety based on monitoring.

Vegetative health ∙  - determining the ideal 
healthy state of trees, the care required to 
maintain health (such as avoiding over-salting of 
streets, which kill tree roots), and any regular 
pruning, hedging, or planting required.

performance indicators ∙  - setting of per-
formance measures for vehicle, cycling, and 
pedestrian traffic (on sidewalks) is imperative 
to a comprehensive approach to maintaining the 
entire streetscape.  a great streetscape will be 
well used.

evaluations could include the following:

traffic types and volume1. 

Current physical state2. 

projected degradations (not yet occurred) and 3. 
possible cost to repair

repairs required to prevent degradation and 4. 
estimated costs to repair

Stop-gap repairs and estimated costs 5. 

this could be applied to the following categories:

road pavement ∙

Sidewalks ∙

Sidewalk furniture and fixings ∙

Sidewalk landscaping ∙

urban plazas and parkettes ∙

maintenance costs that might be incurred for 
sidewalk furniture, fixings, landscaping, and vegeta-
tion care might be shared through partnerships 
with community business associations who might be 
interested in taking the responsibility for mainte-
nance and upkeep within a particular zone in the 
Cipa.  generally, costs incurred for maintenance 
of road pavement, sidewalks, plazas, and parkettes 
should be primarily borne by the County as part of 
normal operating budgets.   

rehaBilitation and 
reconstruction
once materials in the streetscape reach a point 
where like-by-like replacements are aesthetically 
and/or technologically undesirable, or conditions 
are considered unsafe, rehabilitation or complete 
reconstruction of the streetscape will be necessary.  
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9
framework 
for aCtion
partnerships and Funding 
For Big moVes
as seed money, $250,000 has been granted to each 
community to stimulate streetscape improvements, 
according to the big moves, and are not intended 
to completely fund the improvement projects.  the 
implementation of the big moves for Caledonia and 
dunnville will be initiated in 2010, through this seed 
money.  to fully implement the big moves and the 
Streetscape plans over time, partnerships will be 
required between the County, community associations, 
and businesses.  the recommendations in this report 
also build upon work already underway or planned 
with the trails master plan.

Baseline Funding

as a baseline, funds from the Capital budget are to be 
used for streetscape improvements that lay the foun-
dation, or structure, for future improvements, in order 
to achieve the big moves.  this might include the pur-
chasing of decorative streetlights, creating enhanced 
pedestrian connections, and installing wayfinding 
signage.  the 10-year Capital budget for the County 
should adequately accommodate the implementation 
of redesigned street layout (e.g. adding bump-outs 

and enhanced crosswalks) and implementation will be 
limited by the County’s Capital budgeting.  any ad-
ditional funding required will have to be coordinated 
and rationalized after detailed working drawings are 
completed.

coordination oF proJects and initia-
tiVes

to augment the funding that might be required to 
fully implement the big moves, initiatives should be 
coordinated with pre-planned improvements, such 
as for argyle St. in Caledonia between Caithness 
and Sutherland and the mto argyle bridge recon-
struction, particularly with respect to design and 
streetscape elements.  the County should work 
closely with mto to ensure the urban design guide-
lines are met, and that the public realm enhancements 
are incorporated into the re-design of the bridge.

additionally, the trails master plan implementation 
program and funding should be linked to the objec-
tives of the big moves in all communities, such as 
enhancing pedestrian connections to the riverfront and  
installing proper wayfinding signage that facilitates 
connectivity to downtown areas.  

community partnerships and partner-
ship programs

Community groups and business associations should 
be encouraged to participate in overall Cipa improve-
ments through partnerships with the County in the 

form of resource sharing or through coordinating im-
plementation, particularly for localized improvement 
projects like landscaping of parks and installing street 
furniture.  resources and momentum will be best 
leveraged when initiatives are not duplicated and/or 
contradictory.  pooled efforts are more likely to result 
in highly visible outcomes and successful achievement 
of the objectives stated in this report.

furthermore, horticultural associations should also 
work collaboratively with the community groups and 
the County to ensure that landscaping initiatives are 
coordinated under the same vision and plan, as identi-
fied in this report.  

the Haldimand County Community partnership 
program facilitates community participation by 
granting partnership funding to community organi-
zations within Haldimand County for beautification 
related projects (typically signage, landscaping, public 
art).  this program should be widely promoted by the 
downtown action groups.

there are an additional four County incentives under 
the downtown financial incentives Community 
improvement program (dfiCip) that are designed to 
stimulate development, enhancements, and improve-
ments on properties within the Cipas, and must be 
implemented by property and/or business owners.  

the Heritage improvement grant program stimulates 
the restoration, preservation, and enhancement of 
designated heritage properties. 

the facade improvement grant program stimulates 
facade restoration or improvements for business prop-
erties on the rear, side-wall, or front facing facades.
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the downtown Housing grant program stimulates the 
conversion of non-residential units to residential units.

an application and permit fees refund program 
stimulates development in the Cipa by refunding the 
property owner/proponent the required fees for an ap-
plication or permit, if the development/redevelopment 
has been successfully completed within the Cipa.

the tax increase-based equivalent rebate program 
is applicable to large-scale captial development 
projects that grants back 50% of the increase in 
property taxes as a result of the development/rede-
velopment.  the development/redevelopment must 
be projected to result in an overall stimulation of the 
local economy and an incremental improvement to 
the built form of the local area.  proponents granted 
this rebate are ineligible for any other downtown 
financial incentive.

as a new standard for meeting the dfiCip objec-
tives, the incentive programs should further stipulate 
compliance to the urban design guidelines in this 
report as improvement and development happens.  
the County should use this report as a framework 
for assessing applications and development proposals 
under the dfiCip.  downtown action groups should 
also promote the uptake of these incentives in order 
to generate continued momentum for streetscape 
improvements over the next five years.

engaging aBsentee landlords

through consultation, it was stressed that there was 
an issue with absentee landlords.  this presents a 
challenge in improving the quality of the streetscape, 
which includes the built form.  it is recommended that 
the County dedicate staff time to establishing strong 
relationships with landlords who live outside of the 
community in which they own property.  the objec-
tive would be to use the relationships to promote the 
uptake of existing incentives, determine what other 
incentives might be attractive to absentee landlords 
in order to contribute to streetscape improvement 
initiatives, and to monitor the development direction 
of these properties.  establishing ongoing relation-
ships with landlords will be important to encouraging 
uptake of incentives, and as a way of developing a 
connection to the community.

monitoring implementation
in collaboration with the downtown action groups, 
progress should be reported on an annual basis to 
identify what has been accomplished, where the work 
timelines and budget may have changed, and what 
tools or actions may be necessary in order to meet the 
objectives on-time and on-budget.  the report should 
also include Capital monies spent to maintain the 
streetscape over the year to more accurately allocate 
maintenance monies for the future.  the report should 
be published on the County’s website. 
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urban deSign 
guidelineS

how to read the urBan   
design guidelines
the streetscape is more than just the road and 
sidewalks.  it also includes the built form (the 
building faces which frame the street), the street 
furnishings, and the movement of people and 
vehicles, as facilitated through design.  each 
section of the urban design guidelines is intended 
to be applied in both Caledonia and dunnville, as 
they are not guidelines that stipulate an aesthetic 
theme, but rather the design principles that must be 
adhered to in order to create pedestrian-oriented 
urban environments.  the urban design guide-
lines have been prepared to provide flexibility for 
implementation and leave room for creativity of 
the streetscape elements as appropriate for each 
community.  the guidelines should be used as a 
framework for evaluating proposed projects in the 
Cipas, particularly with respect to streetscape 
design and the built-form along the street edge.

10
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1 introduction

1.1 purpose

urban design guidelines are a tool used in the 
municipal decision-making process to ensure that 
space is developed to reflect the intended look and 
feel of a given setting. to make a vision real, it is 
necessary to have urban design guidelines that 
quantify, regulate and monitor changes in the urban 
environment.

these urban design guidelines are intended to guide 
development in the Community improvement plan 
areas (Cipa) of Caledonia and dunnville.  they will 
provide aesthetic direction for both private sector 
developers and the County, for ongoing develop-
ment of these areas.  when reviewing any develop-
ment proposal for the Cipas, the County should 
consider these guidelines, in conjunction with any 
other official document that regulates development, 
including the official plan.

in general, the guiding and shaping of development 
in the public realm will occur through partnerships 
between the County, and various community groups. 
Sections 2, 3 and 5 will be of particular relevance 
concerning the public realm. the private realm 
includes land owned by individuals and private 
companies, and it will be their responsibility to 
develop and maintain their properties with regard 
to the provisions outlined in this document. Sections 
4 and 5 speak to the public realm. it should also 
be noted that urban development is an essentially 
collaborative affair, and any kind of participation 
between both private developers and property 
owners, and the County should be encouraged to 
shape both private and public realms.

these guidelines are recommended for adoption by 
County Council and may be amended, from time to 
time, at the discretion of Council.

2 open space

2.1 natural heritage

Haldimand’s natural heritage is rich in its 
abundance and beauty.  efforts should be made 
to connect natural heritage to the urban areas, 
and make it a visible and present part of everyday 
life. this can be reinforced through certain design 
measures.

 natural heritage should be conserved, including  ∙
vegetation, wildlife habitat, ecological corridors, 
ecological features, and natural systems. 

 development should be compatible with the  ∙
natural environment and appropriately set back 
or buffered.

 development should strengthen historic connec- ∙
tions to the landscape by providing physical and 
visual connections to natural features, parks and 
the surrounding landscapes. natural heritage 
features can define the edges or centres of 
urban areas and neighbourhoods and should 
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be easily visible to support a strong sense of 
local identity. where appropriate, public access 
should be permitted, while natural features and 
sensitive habitats are conserved.

2.2 riVerFront

the grand river forms a significant part of 
Haldimand County’s identity.  both dunnville 
and Caledonia front directly onto the river.  the 
riverfront area is thus an important feature to each 
of these communities. the riverfront areas that 
lie within the Cip areas should be programmed to 
include active and passive uses, including outdoor 
patios, trails, picnic areas, and other park program. 
because the waterfront areas within the Cip 
boundaries are the most likely to be used by local 
citizens, special infrastructural investments should 
be focused here, such as landscaping, lighting, 
pathways, and benches. 

furthermore each of the riverfront areas in all 
three communities has a different character, and all 
park improvements should build on these existing 
characters. Caledonia’s riverfront focuses on recre-

ational uses, such as trails, a swimming pool, tennis 
courts, and fishing. dunnville’s riverfront is more 
park-like in nature focusing on benches, open space, 
and a natural landscape.  

promenades should focus on creating a consistent, 
linear publicly accessible space for walking, seating, 
and public gathering. design objectives for the 
waterfront include:

 protect and conserve the waterfront ecology  ∙
and the health of natural systems, vegetation, 
and wildlife.

 where possible, secure a continuous, publicly  ∙
accessible, multi-use trail system along the 
waterfront with open views to the water. 

 in the Cipas, where park usage will be most  ∙
frequent, ensure that trails and gathering areas 
are well lit.

 a proper wayfinding system of signs should be  ∙
implemented along the trails, to ensure easy 
navigation for both locals and tourists.

 implement a consistent set of materials and  ∙

furnishings that can be phased as development 
occurs.

 provide uniformly spaced trees and other land- ∙
scaping.

 provide seating opportunities such as benches,  ∙
retaining walls, or other forms.

 provide legible wayfinding elements including  ∙
signage.

 Create seamless connections to waterfront  ∙
plazas, bridges, sidewalks, and adjacent building 
entrances.

2.3 trails

trails provide tremendous opportunities to connect 
citizens directly to the natural heritage of their 
immediate surroundings.  they are also an oppor-
tunity to enhance the open space system through 
proper lighting, accessibility, and clearly demar-
cated routes by using distinctive streetscaping and 
signage.

Adapted historic buildings maintain the historic riverfront 
landscape. Caledonia’s riverfront is a cherished natural landscape.

Riverfront trail systems can be multi-use and promotes a 
healthy and active lifestyle.
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 trails should be fully integrated into a larger  ∙
open-space system to ensure maximum con-
nectivity between different open and natural 
spaces.

 accessibility should be maximized by designing  ∙
trails in accordance with universal accessibility 
design standards, as well as regular mainte-
nance and adequate lighting. in keeping with 
the trails master plan, implementing adequate 
lighting applies only to Caledonia, as there are 
no current plans to provide lighting along the 
dunnville riverfront. 

 a wayfinding and signage system should be  ∙
implemented both to orient users and educate 
them to the different natural features present 
along the trails.

 trails should be programmed to create a rhythm  ∙
of different possible activities along the length 
of the trail, such as work-out stations, resting 
spots, and look-out points.

 trails should be easily connected to the heart  ∙
of the downtowns, to create a seamless flow of 
users between the parks and the commercial 
cores of the downtowns.

2.4 neighBourhood parks

parks are an essential component of the physical 
and social infrastructure of the communities, 
providing a highly-visible space for social gathering 
and community interaction, as well as providing 
opportunities for placemaking and for defining the 
character of the communities.  parks are also a 
significant component of a healthy natural environ-
ment (e.g. the overall tree canopy) and of support-
ing healthy lifestyles (e.g. active uses, recreation, 
sports, walking).  the County requires developers 
to provide land to the County for park purposes 
where required in accordance with the planning 
act.

 parks should be designed and maintained to  ∙
function as places for social gathering and as 
hubs of recreational activity for the community.

 parks should be visible, easily accessible, and  ∙
centrally located. 

 park edges that front onto public streets should  ∙
be designed to integrate with the uses around 

them, and act as gateways to the park.

 parks should have adequate lighting and signage  ∙
for ease of use and access. adequate lighting in 
this case means that people should be able to 
navigate park paths at night time and feel safe 
and comfortable doing so. the exact spacing of 
light standards depends on a variety of factors, 
including the path width, the height of the pole, 
and the amount of light that a light standard 
gives off.

 parks should be community oriented and  ∙
be flexible and responsive to the existing or 
emerging neighbourhood demographic in terms 
of design, use, and programming.

 parks may incorporate areas for community  ∙
gardens.

Urban parkettes offer small places for relaxation and rest, as 
well as for gathering.

Pathways and trails can be gently separated with a landscaped 
median, adding another layer of vegetation to a place.

Pathways and trails should have flat surfaces to be fully acces-
sible, according to the universal accessibility design standards.
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3 streets and 
streetscapes

3.1 streets as open space

Common conceptions of “open space” are usually 
confined to parks and public squares, missing one 
of the most vital and pervasive forms of open space 
in a community: the street. the street and its 
streetscape should be considered and designed as 
a significant component of the open space system.  
See Section 10.1 for a palette of appropriate 
materials for streetscapes.

 the streetscape should be integrated with  ∙
other open spaces in the urban areas to provide 
seamless connections.

 the streetscape should be designed to support  ∙
pedestrian activity and movement, as well as 
social gathering and interaction.

 Streets should include a continuous tree canopy. ∙

 Special efforts should be made to turn points  ∙
of the streetscape into places of exceptional 
quality and visual beauty, where pedestrians are 
encouraged to linger.

3.2 pedestrians

the idea of prioritizing pedestrians in the design of 
the urban areas is a key factor in improving safety, 
real and perceived; creating a more attractive and 
welcoming public realm; increasing community 
interaction and cohesion; supporting healthy and 
active lifestyles; offering mobility choices to all; 
supporting people who do not have access to a car; 
and creating a more sustainable urban environment.

public streets should be designed to provide  ∙
safe, accessible, animated, and comfortable 
environments for pedestrians, including without 
limitation enhanced street furnishings and 
amenities, signage and wayfinding, pedestrian 
scale lighting, spacious sidewalks, street trees, 
and awnings for shade and comfort.

Street intersections should include street  ∙
crossings that prioritize the comfort and safety 
of pedestrians. 

the streetscape environment and especially  ∙
street crossings should have a high level of 
design consideration in terms of traffic calming 

2.5 pocket parks and parkettes

pocket parks and parkettes are intended to provide 
small, intimate, yet high quality open spaces for an 
immediate neighbourhood or catchment area. they 
are generally integrated with the urban fabric (i.e. 
streets and buildings) which define their shape and 
size, and provide frontage. 

 design and amenities for pocket parks and  ∙
parkettes should vary based on surrounding uses 
and their immediate built edges.

 identify and improve small, under-utilized open  ∙
spaces for use as passive recreational areas or 
“pocket parks”. Such improvements should be 
made with consideration to the County’s recre-
ation master plan.

Streetscapes should be designed in a way that organizes the 
pedestrian space with unique paving treatments.

This pathway is permeable to other trail types separated by 
street furniture and a row of trees.

Clearly marked crosswalks signals to drivers the prominence of 
a place as a walkable urban environment, making it safer for 
pedestrians.
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measures such as signalization, clearly defined 
boundaries, marked crosswalks and signage, and 
special paving materials.

bicycle facilities and public amenities should be  ∙
located in areas that are well used by, and ac-
cessible to, pedestrians. 

 vehicular service entrances and parking access  ∙
and egress should be located away from the 
pedestrian environment to avoid interfering with 
pedestrian circulation and activity.

3.3 accessiBility

the Haldimand downtowns should promote barrier-
free accessibility for all users throughout, particu-
larly to improve opportunities for employment and 
education. this includes careful attention to naviga-
tion, smooth grading of surfaces, clear routes, and 
obvious wayfinding cues.

ground surfaces should be stable, firm, and slip- ∙
resistant, and have smooth transitions in level.

 Circulation routes and building entrances should  ∙
be barrier free and utilize contrasting materials, 
textures and/or colours for visual guidance. 
locate trees, poles, benches, utilities, and other 
streetscape elements outside of main circulation 
routes.

 provide flat areas at building entrances, cross- ∙
walks, and other waiting areas.

 ensure all pedestrian spaces including  ∙
sidewalks, walkways, crosswalks, and open 
spaces are linked in a continuous network and 
provide connections to buildings, and parking, 
that are wheel chair accessible.

 public spaces and wayfinding signage should be  ∙
well lit at night.

 encourage universal design principles for new  ∙
developments and redevelopment projects. 

 Snow clearing is required to maintain surfaces  ∙
accessible for pedestrians, strollers, and wheel-
chairs throughout winter months.

3.4 wayFinding

wayfinding orients users to ensure they are able 
to move with ease and confidence. all elements of 
the public realm and built environment have the 
potential to contribute to wayfinding. wayfinding 
tools include signs, graphic communications, spatial 
markers, streetscape elements, building design, the 
street network, and spatial planning. all elements 
should work together to ensure that routes are 
easily understood and navigated, and destinations 
are clear. the Street and Streetscape guidelines 
are designed to contribute to clear wayfinding, such 
as designing for visual prominence, and providing 
unique streetscape treatments. these approaches 
are useful for both residents and visitors. 

of particular assistance to visitors are graphic 
communications, including street signs, directional 
signage, and maps. Haldimand should establish a 
continuity of signs throughout, with all key cultural 
destinations identified by signage and maps.  

Street or neighbourhood banners identify a geographic 
location, signaling the importance of place to visitors.

Clearly marked directional signage assists both residents and 
tourists to key destinations downtown.

Interlocking brick is not encouraged for crosswalks as it is 
expensive to maintain and can become a safety issue when it 
begins to unlock over time.
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 refer to the built form section of the guidelines  ∙
for the design of building entrances, corners, 
setbacks, and other techniques for ensuring built 
form reinforces a clearly navigable environment.

 ensure street signs are easily legible for pedes- ∙
trians and vehicles. ensure building addressing 
is clearly seen from the street for all buildings.

 design public spaces and landscapes to maintain  ∙
and reinforce views of landmark buildings, 
public art, and open spaces.

3.4.1 crosswalks

Crosswalks serve two functions: the clear demarca-
tion of a safe route for a pedestrian to cross and 
as a traffic calming measure. frequent crosswalks 
will help promote slower traffic speeds and cautious 
driving.  Crosswalks shall be implemented with the 
following design objectives:

Crosswalks (street crossings) shall prioritize  ∙
the safety of pedestrians and must be protected 
through the use of traffic control measures.

when streets are renewed, surfaces such as  ∙
stamped coloured asphalt could be incorpo-
rated as the new minimum crosswalk standard.  
Crosswalks should be as wide as the adjacent 
sidewalks or a minimum of 3.0 metres.

 materials will need to be explored that are  ∙
tolerant of snow plow equipment and cold 
weather. 

 Crosswalks should provide smoothly graded  ∙
transitions including depressed curbs.

 every intersection should have two ramps; one  ∙
for each corresponding direction, rather than 
one ramp directed towards the centre of the 
intersection.

3.5 Bump-outs

‘bump-outs’ are place-specific extensions of the 
public sidewalk or boulevard creating more sub-
stantial pedestrian zones and shorter road crossing. 
bump-outs replace the area that would otherwise 
be dedicated to parking spaces or turning lanes, and 
are sized accordingly – as wide as the car lane and 
with a typical length equivalent to 2 to 5 parking 
spots. bump-outs are also an ideal location for 
street trees, providing greater room to grow and 
permeable surfaces.

 bump-outs should be as wide as the car/parking  ∙
lane they are in.

 bump-outs should be a minimum length of 12  ∙
metres. 

 bump-outs should be considered in areas where  ∙
pedestrians can benefit from additional space – 
for active use or visual prominence – and when 
the parking lane can be interrupted.

 when designing bump-outs regard should be  ∙
given to incorporating street trees.

Pressed and stamped concrete creates a new texture on the 
road surface to clearly mark a pedestrian crossing.

Bump-outs create additional space for public use or landscaping.  It is also an effective traffic calming measure.
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 when designing bump-outs regard should be  ∙
given to the continuity of existing or proposed 
bicycle lanes.

 bump-outs should be included, as appropriate,  ∙
at:

road intersections; ∙

in front of fire hydrants or other utilities  ∙
that restrict street-side parking;

in front of community uses located in  ∙
the public right-of-way, such as a group 
mailboxes; 

in front of heritage buildings or buildings  ∙
with a prominent public/civic use; and

on narrow streets that can benefit from  ∙
additional space for street trees.

3.6 Bicycles

places that thrive because people choose to move 
around on bikes, do so as a result of a concerted 
strategy designed to create a cycling culture over 
time.  facilitating safe and convenient cycling as 

a form of transportation in Haldimand is a key 
objective of the urban design guidelines. new 
cycling infrastructure will need to be developed to 
clearly articulate the importance cycling will play to 
the future of the communities. 

3.6.1 Bike lanes

a safe integrated bike lane network is essential to 
ensuring that bicycling becomes a viable mode of 
transportation in Haldimand.

 bike lanes should be highly visible including  ∙
bright paint on the road surface with clear lane 
markings, and overhead or street-side signs. 

 lane widths should be generous, particularly  ∙
along arterial roads, in order to create a sense 
of comfort and security for cyclists. 

 bike boxes are recommended at intersections.  ∙
these are areas where cyclists, at a red light, 
can advance ahead of stopped vehicles while 
waiting for the light to turn green. Cyclists are 

therefore more visible to vehicles and are priori-
tized higher as a road user.  

 on narrow streets that include street-side  ∙
parking and slow moving vehicular traffic, 
cycling lanes can be shared vehicular lanes.

3.6.2 Bike parking

additional bike parking amenities should be 
provided throughout the downtowns, in a variety of 
configurations. 

 Quantity of bike parking should vary based on  ∙
the importance of the destination. 

 bike parking should not be located in pedes- ∙
trian travel zones or gathering areas. along 
streets, bike racks should be located at regular 
intervals in line with other street furniture and 
street trees. individual bike racks are appropri-
ate along all streets and should be provided 
along retail frontages, on the curb side of the 
sidewalk.

Custom designed bike racks installed downtown add a public 
amenity and contribute to an overall design theme.

A lane of traffic was converted into a clearly marked wide bike 
lane with a median separating the vehicular traffic within the 
right-of-way.

One lane of traffic can be converted into a two-way right-of-
way for cyclists.
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 all new vehicular parking facilities should  ∙
provide dedicated bicycle parking at or near the 
main entrance. existing parking facilities should 
be encouraged to add bike parking.

3.7 Vehicles

while pedestrians and bicyclists should be given 
their proper space in the streetscape, there is still 
a necessity to provide an efficient and practical 
road network for the circulation of cars. within the 
downtowns, it should be accepted and promoted 
that automobile traffic move more slowly, to create 
a safe, appealing realm for all users. 

 Consideration should be given to alternative  ∙
road standards for the downtown areas, such as 
reduced lane widths.

 traffic calming measures should be implement- ∙
ed to slow traffic in the downtown areas.

 alternative access strategies to parking need to  ∙
be explored, as outlined in 4.1 and 4.2 .

3.8 street trees and Vegetation

trees and vegetation make significant contribu-
tions to the visual qualities of streets and other 
public open spaces. they also make measurable 
contributions to improving environmental conditions 
by providing shade and wind protection. However, 
trees need thoughtful care and planning, in order 
for them to grow successfully in a streetscape 
situation.

 incorporate regularly spaced street trees along  ∙
the streets of the Cipas, ensuring that they 
are given the appropriate conditions to grow to 
maturity. regular spacing can be between 6-10 
metres.

 integrate street trees and vegetation into points  ∙
of public gathering along with other public 
amenities such as benches and lighting.

 incorporate street trees and vegetation into  ∙
traffic calming measures. 

 wherever possible avoid the use of raised  ∙
planters, and plant directly into the ground. if 

the use of planters is unavoidable, than consider 
planting Honey locusts.  ensure that planters 
are a generous size, as limiting the growth of 
roots, and the amount of water absorption will 
stunt the growth of trees.

for trees planted directly into the ground, avoid  ∙
tree pits that are too small.  Consider where 
possible constructing continuous soil trenches.  a 
continuous soil trench is a trench of rooting soil 
that runs underneath the sidewalk, linking the 
rooting area of two or more trees.  this gives 
trees the necessary soil space for roots to grow.

 on narrow sidewalks consider planting species  ∙
which do not have an overly wide canopy that 
are relatively urban resilient and salt-tolerant 
such as red maple (acer freemanii) and red 
oak (quercus borealis).

 on bump-outs and areas with wider sidewalks  ∙
consider planting native trees with wide 
canopies that are relatively urban resilient and 
salt-tolerant such as red (acer rubrum), Silver 
(acer saccharinum), or Sugar (acer saccarum) 
maple, or any hybrid of these; Shagbark Hickory 
(carya ovata); and/or white (quercus alba) or 
red (Quercus rubra) oak.

Pressed, stamped, and coloured concrete clearly identifies this 
pedestrian walkway. Street trees planted directly into the ground, with a continuous trench, is an ideal scenario for lasting street trees.
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 trees must have a minimum calliper of between  ∙
75mm measured at 150 mm above the stem 
flare.

3.9 street Furniture

Street furniture, when applied well, has the ability 
to transform streets into the public’s living room, 
where people feel at home and free to linger.  
Street furniture needs to be designed and located 
to maximize public use, having regard for their 
long-term maintenance.

 generally, street furniture should be located in  ∙
line with street trees, on the sidewalk near the 
curb, creating a pedestrian circulation zone at 
the building face. this buffers the pedestrian 
from moving traffic and facilitates snow removal 
on sidewalks.

 all street furniture pieces should be selected  ∙
for their beauty and durability. they form an 
important aspect of a high quality public realm 

and image of Cipas. furniture should be of high 
aesthetic quality and durability.

 furniture should be designed to be multi-func- ∙
tional, reducing the need for multiple posts and 
signs for different purposes, and reducing visual 
clutter. vending machines and newspaper boxes 
can be coordinated into single stations.

 orient seating to take advantage of views,  ∙
sunshine in the winter, and shade in the summer.

 design garbage receptacles with relatively small  ∙
openings to prohibit people from overloading 
the receptacle. make the receptacles key-
accessible, so that only city workers can access 
the garbage when the receptacle is full and the 
garbage ready to be disposed.

3.10 street lighting

the adequate illumination of public spaces and 
streetscapes is critical to providing a safe environ-
ment and a welcoming identity for the downtowns. 

placement and style of lighting should achieve  ∙

the necessary level of illumination required for 
the given streetscape or open space area in 
terms of providing safety for vehicular visibility 
and pedestrian comfort and safety.

 a hierarchy of street lighting standards should  ∙
be established for various street types and open 
space areas to accommodate varying conditions 
such as pedestrian scaled lighting along more 
pedestrian-oriented streets or trails, or a com-
bination of pedestrian and vehicular lighting for 
the main streets, and pedestrian-scaled lighting 
for parks and open spaces where permissible.

 within the downtowns, a combination of both  ∙
street lighting and pedestrian-scale lighting 
could be used to create individual identity for 
different areas.

 placement of lighting should be coordinated and  ∙
in keeping with the rhythm and placement of 
other streetscape features such as street trees, 
benches, and other furnishings.

 rear service lanes should be well lit, and  ∙
may include lighting fixtures that are motion 
sensitive.

High quality and consistent street lighting can add character to 
a street and provide visibility to the street and sidewalk at night.

Benches should face interesting landscape features, such as 
building facades or the street, but only at the edges of the 
streetscape (such as in this photo, or backing a building face). 

Consistent street furniture creates visual cues as to the 
location of pathways during winter months.
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3.11 utility lines

utility lines provide electricity, telephone, and cable 
services to buildings and are a requirement in all 
streetscape developments.  

utility lines should be buried underground,  ∙
where possible.

3.12 puBlic art

public art provides an opportunity to celebrate 
and showcase local arts and culture, establish a 
unique identity for a precinct or development, and 
should contribute to enhancing the quality of the 
public realm in ways that conventional streetscape 
elements cannot. public art should be considered 
at a variety of scales and in diverse contexts. this 
includes larger installations at visually strategic 
locations such as the terminus of view corridors, at 
gateways, on prominent corners, or in public open 
spaces. it also includes smaller or more unexpected 
installations such as along sidewalks, integrated 

with buildings, and in alternative public spaces such 
as parking lots and garages. 

 public art may include memorials, sculpture,  ∙
water features, murals, lighting, or individual 
art installations, and may combine with building 
and landscape design. it may also include street 
furniture, utility boxes and other elements not 
commonly displayed as art in a gallery setting.

 because of their visibility, public art should  ∙
include pieces that serve as orienting devices for 
moving about and wayfinding, or as focal points 
in public open spaces.

 the location and scale of a public art piece  ∙
should correspond to the visual prominence of 
its site.

 public art can also contribute to the animation  ∙
of public spaces through its design and use as 
street furniture, play areas, and/or other inter-
active uses.

3.13 paVing

alternative paving surfaces are a way of highlight-
ing certain parts of a streetscape, reinforcing 
nodes, and calming traffic.  alternative paving 
can also add an extra aesthetic touch to an area, 
strengthening its spatial identity and prompting 
people to linger.

 Consider alternative paving surfaces as a  ∙
method of traffic calming and safer pedestrian 
crosswalks.

 Consider alternative paving in conjunction with  ∙
other amenities to create places to linger.

 Consider alternative paving at key nodes,  ∙
to highlight the community’s identity and 
character.

Schedule paving projects to coincide with con- ∙
struction projects for infrastructure works.

Public art adds to the unique identity of a place by infusing an 
element of beauty and playfulness.  

Public art can also be pieces which can serve a utilitarian 
purpose, such as street furniture.

This coloured and stamped concrete crosswalk paving mimics 
the look of interlocking brick, but is maintained as concrete.
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4 Built Form

4.1 transitions 
transitions between buildings help create continu-
ity and cohesiveness in the streetscape. they occur 
when buildings that are beside each other, across 
the street from each other, or are otherwise part 
of a building grouping, have design elements that 
reference each other. this is particularly important 
when considering the design of new buildings 
in proximity to natural and cultural heritage 
resources. 

 transitions should be articulated through a wide  ∙
range of design elements, particularly those 
visible at a pedestrian scale, including:

overall building HeigHt ∙

Street wall height ∙

massing ∙

projections ∙

roof profile ∙

proportion ∙

Setback ∙

ground level setbacks: front, side, rear ∙

above grade step backs ∙

datum lineS ∙

floor heights ∙

vertical divisions (rhythm) ∙

Cornice line ∙

building base ∙

proportion ∙

materialS ∙

Colour ∙

texture ∙

pattern ∙

glazing ∙

entry treatment ∙

window treatment ∙

plaCement ∙

orientation ∙

proportion ∙

arCHiteCtural Style/period ∙

 to create appropriate transitions, new buildings  ∙
should consider several of the above features of 
adjacent buildings, in their design. 

To
p

Ba
se

M
id
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e

datum lineS

MAKEUP OF A BUILDING - A building can be thought of as 
having a base, middle, and top, with corresponding datum lines 
that organize design features on the facade of a building.
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4.2 green design

ensuring that an urban environment is sustainable 
will be one of the major challenges of this century.  
every attempt should be made to turn design into 
“green design” by promoting the best sustainable 
practices currently available and appropriate for 
the Haldimand context. 

 promote the construction of leadership in  ∙
energy and environmental design (leed)-
certified buildings.

 Support best sustainable urban design practices. ∙

4.3 Visually prominent loca-
tions 

prominent sites are locations that are highly visible, 
occupy an important location, or have an important 

public function. these include view termini, sites 
adjacent to significant public open spaces, street 
corners, and civic buildings. Since these sites help 
shape the image and character of an area and 
downtown, they have greater civic obligations to 
ensure that the highest possible standards in design 
and material quality are met. to enhance the distinc-
tion and landmark quality of new buildings in these 
locations, encourage massing and designs that accen-
tuate the visual prominence of the site and built form.

visually prominent locations in Caledonia include:

the four corners at Caithness Street and argyle  ∙
Street intersection

the argyle Street bridge – including both north  ∙
and South landings

the Haldimand House ∙

visually prominent locations in dunnville include:

dunnville memorial arena ∙

the four corners of Queen Street and main Street ∙

the intersection of Queen Street and lock Street ∙

4.3.1 gateways

gateway buildings have the greatest visual promi-
nence, as they are located at corners that are 
gateways to downtown. gateway buildings must 
provide a deliberate and significant response 
befitting their role. new gateway buildings in 
downtown may provide a massing set back from 
the street wall, in order to appropriately address 
the intersection, provide a larger pedestrian realm, 
and define new public space. Standards that apply 
to corner buildings also apply to gateway buildings.  
gateway signage has been installed in some of the 
urban areas through the initiatives by the business 

these buildings have appropriate transitions due to similar 
setback, massing, street wall height and projections. these 
characteristics of building form are more important than their 
style and material dissimilarity.

while these buildings have different styles, massing, and 
setbacks, they have appropriate transitions due to similar 
materials, datum lines and window proportions.

elements of transition between these buildings include 
materials, cornice heights and datum lines. despite the dif-
ferences in massing between the new building and the two 
heritage buildings, and their window size and proportion, these 
buildings have appropriate transitions.
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improvement areas and/or Chambers of Commerce 
to clearly mark the entrances to those communities.

4.3.2 Views and View termini

buildings, structures, or sites that are visual termini 
are at the end of a view, typically when looking 
along a street.  given their prominence within 
the urban context, they must enhance the level of 
design quality, as well as promote their image and 
function.

 provide distinctive architectural treatments such  ∙
as spires, turrets, belvederes, or archways.

 align design features to the view axis which, in  ∙
addition to tall elements, must include aligned 
main entries or portico openings.

4.3.3 corner Buildings

Corner buildings have a greater visual prominence 
given that they terminate two street walls and that 
they can be viewed from a greater open space, 
at the street intersection.  this special condition 

must be recognized through appropriate design 
responses.

 designs must provide a change in the building  ∙
massing at the corner, in relation to the street 
wall.

 Consideration should be given to providing dis- ∙
tinctive architectural treatments such as spires, 
turrets, belvederes, or archways.

 employ consistency in the built form charac- ∙
teristics of the building design and/or massing 
on all four corners. while buildings or building 
elements should not be the same, they should 
have common references among them, such as 
cornice line, tower elements, setback, signage, 
etc.

provide a frontal design to both street  ∙
frontages.

4.3.4 existing landmarks

existing landmarks contribute to the cultural 
history and distinct sense of place of the 
downtowns.  new buildings should ensure their 

visual prominence is maintained and enhanced.

new buildings must align to consistently create  ∙
a view corridor to landmarks.

new buildings should provide setbacks, step  ∙
backs, jogs, and other massing voids to maintain 
the view or create a new view to landmarks.

in Caledonia, some landmarks include:

the argyle Street bridge ∙

the Haldimand House ∙

the grand trunk train Station ∙

Caledonia fairgrounds ∙

in dunnville, some landmarks include:

dunnville memorial arena ∙

the Queens Hotel ∙

St. paul’s anglican Church ∙

A view termini is a building or architectural feature that ends 
or terminates the end of a street view, such as this building 
entrance in this photo.

The Cornerstone restaurant building in Caledonia is a good 
example of a building corner treatment, where there are 
distinctive architectural elements and an open facade.

The Haldimand House is a key landmark building and a view 
termini for people exiting and entering downtown Caledonia.
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4.3.5 landmark Frontage

landmark frontages are the building faces defining 
the edges of the downtowns’ most important 
streets and open spaces (e.g. a row of main street 
buildings). new buildings should reinforce the edges 
of these features and the linkages between them. 

 new buildings should utilize existing distinct  ∙
building design elements such as materials, 
colours, or architectural features (columns, 
towers, bays, etc.) in their design to create a 
consistent expression along the frontage).

 new buildings should provide setbacks, step  ∙
backs, jogs, and other massing voids to maintain 
the view or create a new view to landmarks. 
the actual distance of the setbacks will depend 
on the positioning of the landmark.

4.4 Building mass

4.4.1 height 

building heights are a significant aspect of defining 
a community’s character and identity. through 
their height, buildings establish a relationship with 

other adjacent buildings, and can gain prominence. 
buildings can typically either integrate (replicating 
the height of adjacent buildings) or stand out (with 
a greater of lesser height than adjacent buildings). 
while a diversity of building heights adds character 
to the downtowns and some sites present unique 
opportunities for intensification given their location 
and configuration, new infill development should 
generally seek to integrate within the existing 
height framework.

the height of new buildings should seek to:

 make a positive contribution to their surrounding  ∙
context;

 respect the scale of adjacent buildings (espe- ∙
cially  when adjacent to: heritage properties, a 
lower density land use or a public open space) 
by providing a proper transition in heights; 

 protect views, sky views, and sunlight penetra- ∙
tion for the adjacent properties, public realm, 
and streetscapes; 

 have no undue impact on weather and wind on  ∙
adjacent uses; and

 accommodate a critical mass of activity and  ∙
population to sustain a vibrant downtown and 
streetscape.

additional height might be considered on sites and 
developments that:

 are uniquely positioned to enhance walkability  ∙
throughout the downtown;

 can achieve a significant contribution to the  ∙
public realm; and

 have no undue impact to the surrounding  ∙
context.

4.4.2 orientation and placement

the orientation and placement of a building on a 
property creates a relationship with the adjacent 
context, and helps define the quality and character 
of the public realm.

 all buildings must orient to, and be placed at,  ∙
the street edge with clearly defined primary 

A landmark frontage, such as this one in Dunnville, creates a 
sense of place.  This is also a good example of a place-specific 
and open corner treatment. 

House forms used as commercial spaces are common in 
Haldimand County and should be encouraged, as they add 
character to the streetscapes.

This building represents the typical height and massing of 
downtown streets that are appropriate for Caledonia and 
Dunnville.
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entry points that directly access the sidewalk. 
alternatively, buildings must be sited to define 
the edges of public open spaces, for example, 
plazas and promenades.

 in most locations buildings with a commercial  ∙
component should be built to the edge of the 
public right of way of streets to define their 
edges and create a direct relationship to the 
adjacent sidewalk. 

 no parking is permitted between a building and  ∙
the street edge, anywhere in the downtowns.

 Side-yard setbacks are generally not permitted,  ∙
except where required for mid block pedestrian 
connections or vehicular access.

 on corner sites, buildings should be oriented  ∙
towards the corner with an exceptional corner 
treatment and contribution to the public realm.

4.4.3 street wall

the “street wall” is a condition where buildings 
consistently line or front onto a street, defining 
its edge as an outdoor public space.  this is best 

achieved where buildings have relatively consistent 
setbacks, widths, and heights at the street edge.

 the street wall should contribute to the ‘fine- ∙
grain’ character of the streetscape by articu-
lating individual building façades in a vertical 
rhythm that is consistent with the prevailing 
character of narrow buildings and storefronts – 
generally in intervals between 6 and 12 metres.

 the street wall should generally be built to  ∙
occupy 100% of a property’s frontage along 
commercially-oriented streets. 

 all ground levels, including residential uses,  ∙
should have a prominent presence on the street 
with a floor-to-ceiling height that is no less than 
4.25 metres (14 feet).

 Street walls must be designed to have the  ∙
highest possible material quality and detail.

 Street walls must have many windows and doors  ∙
to provide ‘eyes on the street’ and a sense of 
animation and engagement.

 no blank at-grade street wall conditions, or  ∙
mechanical/utility functions are permitted on 
any frontage anywhere downtown.

4.4.4 retail Frontages

retail uses are most effective when located 
at-grade and in areas of high visibility and pedes-
trian traffic.  Correspondingly, retail activity helps 
animate a street when it is appropriately designed 
and focused.  recently some facade improvements 
have taken place with funding assistance from 
the County through the Community improvements 
project funding.

 all required retail frontages must have retail  ∙
uses at-grade with an average 70-90% glazing 
to achieve maximum visual transparency and 
animation. weather protection for pedestrians 
is encouraged through the use of awnings and 
canopies.

 where retail uses are not viable in the short- ∙
term, the grade-level condition should be 
designed to easily accommodate adaptive 
re-use, so that it could in the future be 
converted to a retail use.

 minimize the transition zone between retail and  ∙

Consistent lighting features along the refurbished and individual-
ized Georgian facades add an old world character to this street. 

Buildings must orient to and face the street edge, to maintain continuity of the street.  Entrances should face the street edge and 
be well articulated with awnings and signage.
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the public realm. locate retail immediately 
adjacent to the sidewalk and ensure windows 
are close to or at the front of the façade.  avoid 
deep columns or large building projections that 
hide retail display and signage from view.

 ensure retail entrances are located at or near  ∙
grade.  avoid split level, raised, or sunken retail 
entrances.

 Commercial signage should add diversity and  ∙
interest to retail streets, but not be overwhelm-
ing, and should generally be limited to the 
ground level.

 in  some instances, shallow (15ft) retail façades  ∙
should be considered in order to ensure retail at 
grade which also allows for larger floor plates in 
behind, which could be used for other uses. this 
should be considered when retail frontage is 
considered desirable in an area, but when there 
is not a need to use the entire first floor for a 
single retail use.

4.4.5 Frontages oF other uses

all uses must help create an animated street 
environment with doors, windows, and pedestrian 
activity fronting and accessing directly onto the 
public realm.

 non-commercial uses at-grade must animate  ∙
the street with frequent entries and windows.

 residential uses located at grade must include  ∙
individual units accessed from the street, with 
appropriate front yard privacy measures such as 
setbacks, landscaping, and grade shifts (raised 
entrances such as steps, stoops, and porches). 

 building interiors must be organized to present  ∙
the most animated uses or functions to the 
street edge through a transparent façade, such 
as cafeterias, lobbies, and common gathering 
areas.

 Conversion of retail uses along central commer- ∙
cial strips into other uses will be highly discour-
aged.

4.4.6 articulation

the articulation of a building is often what gives 
it a human scale and a sense of quality, through 
the attention to detail.  the articulation implies a 
3-dimensional façade, where windows and other 
elements have depth, creating a dynamic play of 
light and shadows.  typically the articulation will 
indicate the transition between floors and interior 
spaces, giving a human scale to the façade.  this 
articulation can also include changes in materials or 
material treatments.

 to encourage continuity in the streetscape and  ∙
to ensure horizontal ‘breaks’ in the façade, 
buildings must be designed to reinforce the 
following key elements through the use of 
setbacks, extrusions, textures, materials and/or 
detailing: 

base – within the first three storeys, a  ∙
base must be clearly defined and positively 
contribute to the quality of the pedestrian en-
vironment through animation, transparency, 
articulation, and material quality. 

middle – the body of the building above the  ∙

Individualized signage is often hand made or specially 
designed.  These elements contribute to Caledonia’s eclectic 
nature, reflecting the mix of shops along Argyle Street.

Victorian ‘gingerbread’ frontages create a feeling of old-town 
quaintness, but designs must be utilized in a modest fashion so 
as not to overwhelm the streetscape.

The base of this building is clearly articulated with a change in  
massing and materials appropriate to its context to encourage 
continuity of the streetscape at the pedestrian level.
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base must contribute to the physical and 
visual quality of the overall streetscape. 

top - the roof condition must be distin- ∙
guished from the rest of the building and 
designed to contribute to the visual quality of 
the skyline.

 buildings must seek to contribute to a mix  ∙
and variety of high quality architecture while 
remaining respectful of Haldimand’s context and 
tradition.

 to provide architectural variety and visual  ∙
interest, other opportunities to articulate 
the massing should be encouraged, including 
vertical and horizontal recesses or projections, 
datum lines, and changes in material, texture or 
colour.

 Street facing façades must have the highest  ∙
design quality - all publicly viewed façades at 
the side and rear should have a consistent design 
expression.

4.5 Building entrances

an entrance to a building is often the most rec-
ognizable and used part of its façade.  it is what 
people look for when they interact with the 
building.  it must be prominent, recognizable, and 
accessible.

 emphasize entrances with architectural forms  ∙
such as height, massing, projection, shadow, 
punctuation, and/or change in roofline or 
materials. modest height, set back, and/or step 
backs are appropriate.

 ensure main common building entrances (to  ∙
residential or office lobbies, for example) are 
covered with a canopy, awning, recess or similar 
device to provide pedestrian weather protection. 

4.6 materials

building materials help define the character and 
quality of a building and how it relates with other 
buildings or structures in its context.  in an area 
where brick is predominant, new buildings will 
define themselves by the use or lack of brick.  of 
much importance, as well, for the selection of 
materials is their longevity and ability to age with 
grace.  materials such as stone, brick, and glass will 
endure well over time.

 building materials must be chosen for their du- ∙
rability and their functional and aesthetic quality 
and exterior finishes should exhibit quality of 
workmanship, sustainability, and ease of mainte-
nance.

 too varied a range of building materials is  ∙
discouraged in favour of achieving a unified 
building image. in general building facades 
should not consist of more than three materials

 materials used for the front façade must be  ∙
carried around the building where any façades 
are exposed to public view, at the side or rear.

Brick is a common building material in Haldimand County and 
should continue to be a common material for building facades.

Entrances to buildings can have modest set-backs to articulate 
their location.

Decorated columns and custom awnings reminiscent of 
Victorian gingerbread houses are desirable entrance treat-
ments
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 Changes in material must generally not occur at  ∙
building corners, unless the corner is a subordi-
nate element (projection, bay, tower, etc.) to the 
main massing.

 building materials recommended for new  ∙
construction on any visible facade include brick, 
stone, wood, glass, in-situ concrete, and precast 
concrete.

in general, the appearance of building materials  ∙
should be true to their nature and should not 
mimic other materials.

vinyl siding, plastic, plywood, concrete block,  ∙
darkly tinted and mirrored glass, and metal siding 
utilizing exposed fasteners are discouraged.

4.7 signage

Signs play an important role in the overall image 
of the downtowns. Signs should contribute to the 
quality of individual buildings and the public realm. 
they should reflect the unique characteristic of 
their context. this includes compatibility with 
heritage buildings and districts, where appropriate. 

High quality, imaginative, and innovative signs are 
encouraged.  the County is in the process of having 
a new sign by-law prepared.  once the sign by-law 
is in place it will be used in conjunction with the 
following:

 integrate signs into the design of building  ∙
façades by placing them within architectural 
bays, friezes, or datum lines, including coordi-
nated proportion, materials, and colour.

 Signs must not obscure windows, cornices, or  ∙
other architectural elements.

 Sign scale must reinforce the pedestrian scale  ∙
of the downtowns, through location at or near 
grade level for viewing from sidewalks.

 large freestanding signs (such as pylons), signs  ∙
on top of rooftops, and large scale advertising 
(such as billboards) are discouraged.

 Signs on heritage buildings must be consistent  ∙
with traditional sign placement such as on a 
sign band, window lettering, or as per heritage 
conservation requirements.

 Street addressing must be clearly visible for  ∙
every building.

 backlit sign boxes, billboards, revolving signs,  ∙
roof signs, and third party signage are not 
permitted.

4.8 lighting

night image is an important aspect of the 
downtowns’ urban character and form.

 reduce light pollution by directing light directly  ∙
to useful areas. avoid spilled light and eliminate 
upwardly pointing light (at the sky). encourage 
building owners to turn off unnecessary interior 
lights.

 attractive landscape and architectural features  ∙
can be highlighted with spot-lighting or general 
lighting placement.

 Consider a variety of lighting opportunities  ∙
inclusive of street lighting, pedestrian lighting, 
building up/down lighting, internal building 
lighting, internal and external signage illumina-

This building facade is a good precedent for the type of 
materials, window design, and signage standards that is ap-
propriate for Caledonia and Dunnville.

Handmade and hand crafted signs is a desirable signage 
option, particularly when designed with detailed edgings and 
decorative objects.

Storefront signs should be integrated into the design of 
building facades by lining up with datum lines, such as this 
storefront in Jarvis.
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tion (including street addressing), and decora-
tive/display lighting.

 illuminate landmark buildings and elements,  ∙
such as towers or distinctive roof profiles.

 encourage subtle night-lighting of retail display  ∙
windows.

 ensure light does not spill onto adjacent low-rise  ∙
residential areas.

 encourage the use of energy efficient lighting  ∙
and green power sources.

 Street lights, and light standards affixed to  ∙
buildings that are within the streetscape, should 
be scaled and designed for pedestrians.

5 parking and serVicing

5.1 on-street parking

on street parking can be the primary form of 
public parking and is often the most accessible and 
desirable for visitors. on street parking is espe-
cially successful for dispersing parking throughout 
downtown, allowing people to park directly in front 
of destinations, and creating a physical and visual 
buffer between moving vehicles and sidewalks/pe-
destrians.

 all streets, where possible, should have  ∙
on-street parking. the design can vary 
according to demand and the interaction with 
the sidewalk. 

 in cases where rush hour traffic will not neces- ∙
sitate the use of the parking lane as a traffic 
lane, bump-outs can be created at pedestrian 
crossings to reduce the number of lanes pedes-
trians walk across. 

 on street parking should be parallel to the  ∙
sidewalk (not perpendicular).

5.2 surFace parking lots

parking should be located to minimize visibility 
from the street, preferably at the rear of buildings 
and not to the side or front of buildings. locate 
parking facilities on blocks and streets in which 
they best serve their function without jeopardizing 
the pedestrian quality of downtown and ensuring 
continuity of the pedestrian environment.

 locate surface parking lots at the interior of  ∙
the block not at the street edge or at corner 
locations.

 Subdivide surface parking lots into smaller  ∙
areas through the use of landscaping or other 
visual elements. planting islands for flowers, 
ground cover, or shrubs should be used at 
entrances, exits, internal turns, and to separate 
double rows of cars. Such islands should be 
designed to break up the expanse of pavement 
and help establish the desired direction of cir-
culation, and should be designed to incorporate 
a strategy for snow removal/storage in winter 
months. trees are the most essential form of 

Surface parking lots should be landscaped to break-up the ap-
pearance of a slab of hard surface.On-street parking should be parallel to the sidewalk.

Subtle night light lighting on landmark buildings can indicate 
the prominence of a building and maintain a landmark status 
at night.
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greenery since they screen cars, provide shade, 
and frame views. 

 for areas that require overflow or peak season  ∙
parking such as large retail areas, consider the 
use of pervious pavement systems. this strategy 
is strongly recommended adjacent to environ-
mentally sensitive areas such as the riverfront 
and in areas prone to flooding.

 new surface parking is permitted at the rear  ∙
of a building.  if there are no other reasonable 
alternatives, a small portion of parking may be 
permitted at the front of a building provided that 
sufficient landscaping is provided to minimize 
the impact of the appearance of the parking.

 reduce the amount of existing surface parking  ∙
where possible in the downtowns, and improve 
the aesthetic (buffers, materials, trees) of 
existing surface lots.

5.3 surFace parking lot 
enhancements

parking lot enhancements should increase safety 
for pedestrians and vehicles (avoiding conflicts) 
and add visual interest to the streetscape.   the 
Haldimand County parking Study identifies lots 
that are in need of landscaping enhancements 
and proper demarcation of vehicle and pedestrian 
priority areas.

Surface parking lots that front any street in the  ∙
Cipa should: 

be properly demarcated with entrance and  ∙
exit ways into the lot and pedestrian paths 
through the lot.  this can be achieved with 
differentiated coloured concrete, white 
lines, directional arrows or text painted to 
the pavement of the lot;

be properly lighted, with lighting that  ∙
directs light downwards towards the lot, 
rather than expose light to the sky, maxi-
mizing light on the ground.

be landscaped with trees, hedging, or a  ∙

combination of vegetation, at the edge of 
the lot which faces the sidewalk to buffer 
the lot from the sidewalk; and

be encouraged to incorporate ‘green’ design  ∙
into the parking lot spaces through the natu-
ralization of medians, installing permeable 
surfaces, or other measures that reduce the 
urban heat island effect of parking lots.

as surface parking lots are often used by  ∙
shoppers and tourists into downtown, lots should 
be encouraged to accommodate a County/bia 
directional signage that might indicate other 
available lots, as per the recommendation in the 
Haldimand County parking Study. 

 

5.4 Vehicular access and 
loading

Service areas are a necessary part of buildings, but 
often do not create a welcoming pedestrian envi-
ronment.  Care must be given to the design of areas 
of servicing, vehicular access and loading, in order 
to minimize their presence and impact on the public 

Parking and loading entrances should not appear as prominent 
features on a facade.  Entrance widths should be minimized.

This surface parking lot features marked crossings for pedestrians, landscaping to break-up the hard surface, and bike locks for 
people interchanging modes.
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experience by locating them to less visible parts 
of the building and by integrating them within the 
building mass.

 generally all parking access, loading areas,  ∙
and utility zones must be located at the rear 
of buildings and accessed from driveways and 
laneways.

 where necessary, ensure vehicular and service  ∙
access has a minimal impact on the streetscape, 
through minimizing the width of the frontage 
it occupies, and by designing integrated access 
portals and garages.

 where access and service areas are visible from  ∙
or shared with public space, provide high quality 
materials and features that can include continu-
ous paving treatments, landscaping, and well 
designed doors and entries.

 locate loading, storage, utilities, areas for  ∙
delivery and trash pick-up out of view from 
public streets and spaces and residential uses.

 Coordinate and integrate utilities, mechanical  ∙
equipment, and meters with the design of the 
building, for example, using rooftop parapets or 
internal utility rooms.

 locate heating, venting, and air conditioning  ∙
equipment and vents away from public streets.

 new parking facilities, including structured  ∙
parking and surface lots, must not be visible or 
provide vehicular access from the pedestrian 
heart of the downtowns.

 where existing surface parking lots are exposed  ∙
to streets, they should use hard (e.g. columns, 
decorative fencing) and soft (e.g. hedges) land-
scaping to reinforce the street edge, and should 
be designed to include internal landscaping on 
islands at the ends of each parking aisle, clearly 
marked pedestrian access and paths, lighting, 
and concealed with landscaped buffers and/or 
other mitigating design measures.

 when any portion of a site is redeveloped,  ∙
existing surface parking must be redesigned to 
conform to the requirements outlined above.
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deSign 
optionS

the following palette of materials are considered 
appropriate for use within all the Cipas and pro-
vide options where there is an opportunity to vary 
the materials used.  preferred material choices 
are specified in Sections 7.1 and 7.2 for Caledonia 
and dunnville.  when a design option is chosen, it 
should be applied consistently throughout the Cipa.

10.1 sidewalk paVing
pressed and stamped concrete can be decorated 
with colours, patterns, and artistic gestures to 
display distinctiveness and character.

standard concrete crosswalk

pressed, stamped, coloured concrete

standard concrete with artistic design

sidewalk curBs
Curbs must be clearly defined to delineate pedes-
trian space from vehicular space.  the options allow 
for flexibility in creating localized character along 
the streetscape.

curbs defined by landscaping

curbs identified with street name

curbs defined by yellow paint and street name
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enhanced crosswalks
Crosswalks should be clearly defined by pavement 
markings and colourings, such as with pressed and 
stamped concrete to clearly delineate pedestrian 
space.

Bike sharrows
Clearly marked bike sharrows identify roads that 
are to be shared with cyclists.  the marking design 
must include the shape of a bicycle and two arrow 
heads marking the direction of travel.

tree grates
tree grates add a decorative element to the street 
and can vary from simply cut steel designs to highly 
customized design to highlight local culture or 
history.

standard zebra stripes

zebra stripes over low-rise speed bump

pressed, stamped, coloured concrete

painted sharrows 

painted sharrows, alternative design

painted sharrows with green paint in lane

simple, square, tree grate

simple, round, tree grate

decorative tree grate
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sewer grates
Sewer grates must be designed to be safe for 
cyclists to ride over.  bike wheels must not get 
caught between the gaps.  

Building signage
Signage must use wood and metal combinations, 
with no back-lit illuminated signs.  Handcrafted 
signs using serifed font is preferred.

sidewalk signage
Handcrafted simple and traditional custom signs 
are preferred and should use durable materials or 
wood.  artistic touches are preferred.

simple, alternating

simple, arrows

custom design, arrows with fish

Hand crafted with wood detailing

serifed fonts, wood and metal

serifed fonts, custom design

custom simple sign

custom simple sign custom, crafty sign

custom traditional sign
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wayFinding signage
directional information to pedestrians must be 
clearly visible on the street with colours and simple 
arrows, using sans-serif fonts only.  information 
should be consolidated to one panel or post.

pedestrian street lighting
traditional pedestrian street lighting styles should 
be used and may include acorn, lantern, or hooded 
style fixings.  Some may be adapted for road lights 
with additional elements to light the sidewalk.

Benches
benches should be simple with only a touch of tra-
ditional detail.  black and steel, or a combination of 
this and recycled plastic panels are durable forms of 
urban benches.

acorn, traditional

acorn, traditional

lamp, traditional hooded, contemporary

decorated, traditional

hooded traditional

black steel, simple

steel and recycled plastic, traditional

recycled plastic, simple

consolidated directional

consolidated directional

consolidated directional

pedestrian sign with 
map
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trash receptacles
Simple cylindrical receptacles are preferred, and 
should be bolted into the sidewalk.  Colours will 
depend on the design scheme of the street.  frames 
can be customized with a logo.

Bollards
bollards should incorporate a lighting feature to 
illuminate the sidewalk.  design can range from tra-
ditional to simple cylindrical designs.

Bike racks
bike racks could be customized to match the design 
of other features such as light posts and benches.  
or a simple ring form could be used when space is 
limited.

traditional with light

simple with light simple with light

traditional with lightred, simple, cylindrical

cylindrical, custom 
design

black, simple, cylindrical

simple, cylindrical, 
recycled plastic

custom, crafty steel frame

simple, black steel ring
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ConSultation 
outComeS

puBlic open house   
July 23, 2009

on July 23, 2009, public open Houses in Caledo-
nia’s grand trunk Station, dunnville’s Chestnut 
lane restaurant, and Cayuga’s lions Hall were 
held.  Community members and key stakeholders 
discussed the opportunities and constraints for each 
Cipa, the specific streetscape elements needed, 
the desired look-and-feel of the streets, and the 
direction the County as a whole should take.  these 
outcomes helped inform the vision statements 
generated for each Cipa.

what was heard on the County-wide theme:

Haldimand County’s best feature is the grand  ∙
river, this needs to be better celebrated in our 
towns.

the waterfront/riverfront needs a lot of  ∙
attention - more trails, more safe places to 
recreate, more connections for cyclists.

many businesses are struggling because of the  ∙
‘big-box’ stores in nearby larger cities.  we 
should focus on a theme that helps local busi-
nesses to thrive.

each town has its own history and historic  ∙
buildings that need to be protected.

Haldimand is a festival county - there are  ∙
festivals all year in towns that draw in people 
from the entire county.

Haldimand is an agricultural place with roots in  ∙
the agricultural lifestyle.  

farmers’ markets are community events as well  ∙
as moments and places for community members 
to interact.

businesses in Haldimand supply locally-made,  ∙
one-of-a-kind products.

what we heard about Caledonia 

Caledonia is a destination because of the river -  ∙
many come to fish.

argyle Street needs the most attention for  ∙
revitalization, including the bridge and portions 
from the railway tracks to the Haldimand 
House.

the Haldimand House and the riverfront are  ∙
community hubs and popular places.

traffic calming measures are needed on the  ∙
north and south ends of the argyle bridge.

add stoplights at orkney St. and argyle St. ∙

increase density, to increase consumer base of  ∙
downtown.

use the waterfront more often, such as for  ∙
celebrations.

place parking lots behind buildings ∙

add bike parking close to riverfront trails ∙

Connect the north and south riverfronts through  ∙
trails and programming of activities.

what was heard about dunnville

the core is loved, but needs to be cleaned up. ∙

Storefronts need to be of consistent design. ∙

keep the waterfront public ∙
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feedbaCk waS taken on a Set of interaCtive panelS wHere key QueStionS were aSked about wHat reSidentS wanted  to See 
Happen on tHeir StreetSCapeS witHin tHe Community improvement proJeCt areaS
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Caledonia interaCtive panel, July 23, 2009
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dunnville interaCtive panel, July 23, 2009



Haldimand County Streetscape plan and urban design guidelines January 2010

vi

Cayuga interaCtive panel, July 23, 2009
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JarviS interaCtive panel, July 23, 2009
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HagerSville interaCtive panel, July 23, 2009
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the waters edge needs a lot of work - develop a  ∙
riverfront boardwalk

add street benches in the downtown core for  ∙
seniors to rest.

Sidewalks need to be accessible for walkers,  ∙
wheelchairs, and people with canes.

add trees to downtown streets ∙

add signage to let people know that the wa- ∙
terfront south of the arena is accessible to the 
public.

move the market across main St. to the parking  ∙
lot.

dunnville has a history of being a riverfront  ∙
community and a lot of work needs to be done 
to showcase this history, especially in the area 
around the arena.

what was heard about Cayuga

there needs to be more signage that shows  ∙
where the key commercial destinations and 
parks are, for locals and tourists.

make better connections with toboggan hill and  ∙
the downtown core.

Cayuga Street and the village green is a local hub. ∙

talbot road needs to be ‘greened’ - add land- ∙
scaping

use lighting standards that respect the historic  ∙
nature of the buildings in design and placement.

what was heard about Jarvis

install signage at the intersection of Hwy 3 and  ∙
6 that highlight businesses in the area to capture 
tourists from other communities.

enhance the streets to be more walking friendly  ∙
to bring together both ends of the town.

most of the destination business are outside of  ∙
the Cipa (to the north) and should be included 
in the study.

expand and beautify parks along main St. ∙

what was heard about Hagersville

there needs to be more crosswalks along main  ∙
St.

back alleys need to be enhanced to encourage  ∙
use by businesses.  

the addition of cycling paths in the town will  ∙
connect it to other towns.

puBlic open house   
septemBer 29, 2009
a second public open house was held on September 
29, 2009 at the County Council Chambers in Cayuga 
to present the vision statements and big moves for 
the County and for each downtown area within the 
Cipa.  two sessions were held (late afternoon and 
evening) where the same presentation was made.  
feedback was obtained through subsequent question 
and answer periods after each presentation and on 
comment sheets handed out.  following the open 
house, stakeholders also sent written comments via 
e-mail to the consultant team for consideration in 
refining the vision and big moves. 

overall, the vision statements and big moves for 
all the downtown areas were affirmed.  there was 
one key suggestion to add the word ‘tranquil’ to the 
vision statement for dunnville.  

Questions arose about the organizational structure 
and level of influence of the downtown action 
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interaCtive panelS on tHe draft viSionS and big moveS were uSed at tHe publiC open HouSe on oCtober 27, 2009
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interaCtive panelS on tHe draft viSionS and big moveS were uSed at tHe publiC open HouSe on oCtober 27, 2009
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groups and the risk that there might be some dis-
continuity as members of boards, groups, and bias 
change over time.  

there was also the suggestion to create a ‘nautical’ 
theme for dunnville.  while this was considered, it 
would not have been helpful in achieving the objec-
tives of the streetscape plans (it is purely aesthetic, 
and could become ‘theme park’ like).  it was de-
termined that this type of ‘theming’, which is more 
about marketing than planning or urban design, was 
beyond the scope of the study.

another key outcome was recognition that the 
southern gateway of the argyle bridge in Caledonia 
needed more special attention, especially in terms 
of traffic calming and making safe pedestrian 
crossings.  as a result, an additional rendering for 
an envisioned state for the southern gateway of the 
argyle bridge was created.

other issues, beyond the scope of this project, 
which were discussed included parking enforcement 
issues and the challenges of the buy local strategy, 
given that people tend to drive downtown and it 
would be hard to support local businesses when 
their customer parking is removed.  the argument 
against this was that increased foot traffic will 

bring more activity to businesses than the existing 
parking spots are bringing.

puBlic open house   
octoBer 27, 2009
the draft streetscape plans and urban design guide-
lines for Caledonia and dunnville were presented 
to the public at the public open House on october 
27, 2009 at the Caledonia grand truck Station 
(in the afternoon), and the dunnville Chamber of 
Commerce office (in the evening).  

Comments for Caledonia

residents like the idea of creating safer means  ∙
for pedestrians to cross argyle at the foot of the 
bridge as it is a challenging crossing point today.  
Suggestion was made to raise the crosswalk for 
it to act as a softer speed hump.

additional awnings will add to the street  ∙
character.

most residents liked the idea of closing the  ∙
parking lot with bollards and creating a new 
public plaza.  adding bike racks was suggested.

more trees and landscaping is welcome. ∙

Consider placing a pedestrian path underneath  ∙
the bridge.

Suggestion was made to revise the big moves to  ∙
recognize the southern landing of the bridge as 
a gateway to downtown.

the crosswalks can’t use interlocking brick as  ∙
that would not be easy to maintain given the 
volume of vehicular and truck traffic.

Concerns were raised about adding bike lanes  ∙
on the bridge.  the bike lanes will only work if 
the bridge isn’t converted to three lanes.

there was some concern over the proposed  ∙
mid-block bump-outs along argyle as they will 
remove two to four parking spaces.  although it 
is acknowledged that it will add amenity spaces 
for the businesses facing the bump-outs.

the rationale for bump-outs was not well under- ∙
stood.

the design moves for the southern landing of  ∙
the argyle Street bridge was not well under-
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stood and it was decided that a photomontage 
would be included in the report to better il-
lustrate it.  

Comments for dunnville

Some residents like the new public plaza  ∙
space with the wayfinding signage.  others are 
concerned about the removal of the turning lane 
as it will make maneuvering for truck drivers 
more difficult.  

there was also concern with the south west  ∙
corner of the Queen St./main St. intersection 
photomontage, as it appeared to remove the 
driveway into the water station.  [this was 
corrected]

residents are excited about the potential to  ∙
enhance the riverfront park area.

the materials used at the Queen St./main St.  ∙
intersection will have to withstand heavy truck 
traffic.  Consider placing a concrete padding 
below the asphalt in the centre of the inter-
section to increase durability of the pressed 
concrete detailing on top.

there was a lighting project initiated by the  ∙
dunnville Chamber of Commerce, but the 
project wasn’t completed.  








