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A Message From Your NEW Administrator 
 

I am sitting here, struggling, trying to come up with a clever and poignant message to share as I 
provide my first submission to Viewpoints as the Administrator of Grandview Lodge. Why is this so 
difficult?   Finally, it occurs to me. I am trying too hard, forcing it and it feels uncomfortable and 
unnatural.  The truth is I am humbled and grateful for the opportunity to be the Administrator of 
Grandview Lodge. The weight and responsibility of the position is not lost on me but I know I am not 
alone on this journey. This home is full of people who are  valuable resources, with varied strengths 
and capabilities.  
 

6 years ago, I made the transition from Acute Care to the world of Long Term Care.  I had joined the 
Grandview Lodge team, a home with a reputation as an innovative leader in the sector, doing 
amazing things with an amazing group of staff and residents.  I was eager and excited for this new 
chapter but then it happened, anxiety and fear set in. 
 

This happened 2 weeks into the job when I attended a Long Term Care conference with Joanne and 
the team. I listened to speakers talk in acronyms and found my head drowning in letters of the 
alphabet that were not making any sense, IP, RQI, CMI, RAI, MDS… and of course the constant 
reference to “The ACT”.  During dinner I voiced my concerns to the team that I felt out of my element 
and they laughed at me but quickly followed their amusement by a reassuring “we’re here to help 
you”,  and they did. 
 

Fast-forward 6 years through change initiatives, environmental changes, learning opportunities 
(formal and informal), reflection on successes and failures and for me personally, some very 
important self-reflections along the way and I find myself here, in a new role within the Grandview 
Lodge team, excited, a bit nervous but not at all fearful. I am confident. Confident that Grandview 
Lodge will continue down the trail that has been blazed for us. 
 

So what’s happening in the near future at GVL… 

 Accreditation Canada final report will be posted. Kim Tamburri will keep us updated. 

 MoHLTC  2018 Resident Quality Inspection (RQI) has been completed. We will share the 
outcomes as soon as we have them. 

 We welcome Cathy Case as our General Manager. 

 The new Assistant Director of Nursing (ADON) position should be filled and an update on the 
successful candidate as well as a role description will be included in the next newsletter. 

 We will be undergoing a recruitment process for a Director of Nursing and hope to fill this role 
as soon as possible. 
 

We are in a transition but Grandview has a strong and knowledgeable leadership team in place that 
are capable and willing to do what it takes to get through this transition smoothly. I am sure that the 
commitment to excellence demonstrated everyday by our direct care teams will safeguard residents 
from any interruptions to the care and services the residents are accustomed to during this transition 
period. 
 

If anyone has questions or would like more information, please contact me at extension 2224. 
 

Kindest regards,  

Jennifer Jacob, Administrator 
 

Maintenance Knows Best! 
 

With colder weather on the way it is still very important to ensure we keep all windows closed.  
Keeping windows closed does not only keep energy costs down it also allows us to maintain the 
Ministry of Health standard of a minimum indoor temperature of 22 degrees centigrade. One open 
window will affect a much larger area than just the room it is opened in.  It can cause overheating in 
the next room and hallway as well. Thanks everyone for your cooperation with this. 
 

Steve Schwoob, Facility Supervisor 



From Your Friendly Nursing Department 
 

Remember, flu season is approaching. Get your flu shot and wash, wash, wash your hands! 
 

The Nursing Team 
What’s Cookin’ in Dietary?! 
 

We hope all our residents and guests enjoyed the Thanksgiving 
turkey dinner with all the trimmings. Looking ahead, it’s time to 
start planning Christmas and New Year’s special dinners. If you 
plan on joining your loved one for these holiday meals, 
please book your $13 meal ticket with Lori in the front office 
by December 10th.  
 

Fall Weather Easy Recipe – Applesauce Chutney 
 

       6 Granny Smith apples, peeled, cored and half-inch diced 
       1cup chopped yellow onion 
       2 tablespoons minced fresh ginger 
       1 cup freshly squeezed orange juice (2 oranges) 
       3/4 cup good cider vinegar 
       1 cup light brown sugar, lightly packed 
       1 teaspoon whole dried mustard seeds 
       1/4 teaspoon hot red pepper flakes 
       1 1/2 teaspoons kosher salt  
       3/4 cup raisins 

 

Combine the apples, onion, ginger, orange juice, vinegar, brown sugar, mustard seeds, pepper flakes 
and salt and in a large saucepan. Bring the mixture to a boil over medium-high heat, stirring 
occasionally. Reduce the heat to simmer and continue cooking, stirring occasionally, for 50 minutes 
to 1 hour, until most of the liquid has evaporated. Take off the heat and add the raisins. Set aside to 
cool and store covered in the refrigerator for up to two weeks. Can be served with pork. 
 
The Tuck Shop is looking for your ideas for products to have available. Feel free to see one of our 
amazing volunteers and give them your suggestions. We’ve also found a new greeting card supplier, 
please take a minute to check out the fabulous selection available. 

 

Maria Vanderhorst, Dietary Supervisor & 
Pauline Grant, Dietary Supervisor 

 

 
 

Resident, Glenda Toll is selling 
a couple of items: 
 

 A wing back chair and ottoman 
for $500 or best offer and 
  

 An apartment size fridge with 
a freezer for $400 of best offer 
                        
Please see Glenda in  

Bridgeview Room 13A  
if you’re interested. 

 
 
 
Grandview Lodge Cookbooks will be available for sale again! 
Give these wonderful homemade recipes as a Christmas gift. See the front office if you’re interested 
in purchasing a cookbook. 
 



Programs and Supports 
 

Animals are always welcomed and enjoyed by our residents as seen 
below from the recent visit from Exotic Pets organization, Toronto.   

 

 

 

 
 

 
 

Look forward to this in November! 
 

 
Also, our Christmas Gala will be the evening of December 13th - invitations/flyers to come.     

Nov 3-16         Dunnville River Arts Festival 
                         Featuring Residents art 

                             Fire Place Lounge 

Nov 5th            Iconic Music in Movies 

           performed by Linda 
           2:00 p.m. Hillview/Marshview 

Nov 5th            Piano Concert by Lydia 
                         2:00 p.m. Marshview 

Nov 8th            On the Wagon 
                         2:00 p.m. Bridgeview/Hillview 

Nov 8th            Dan and Mark 
                          2:00 p.m. Creekview/Marshview 

Nov 19th          Piano Concert by Lydia 
             2:00 p.m. Creekview 

Nov 20th          Free Spirits 
             2:00 p.m. Bridgeview/Hillview 

Nov 24th          Dunnville Pee Wee Hockey Team 
                          10:00 a.m. Games Room/Auditorium 

                              Also, the game’s at Dunnville Arena at 2:30!  

Nov 26th          Piano Concert by Lydia 
                          2:00 p.m. Hillview/Bridgeview 

Nov 28th          On the Wagon 
            2:00 p.m. Creekview/Marshview 

 

 



Upcoming Meetings: 
 
 

Resident Council Meeting – Thursday Nov 29th at 10:00 a.m., Boardroom 
Family Council Meeting – Thursday Nov 29th at 11:00 a.m., Boardroom 
 
 
As we wish Patti Mino well in her retirement, please join me in welcoming Gayle MacDougall as the 
new full-time Recreationist assigned to Creekview.  Gayle is not new to our home as she has been a 
part of the Recreation team as a part-time staff member.  As with any of the Recreationists, please 
feel free to offer your suggestions to her as we continue to provide quality, meaningful leisure 
activities for our residents. 
 
Have any jig saw puzzles not being used at your home?  Our jig saw enthusiasts could put them to 
good use.  The games room is an ideal location for smaller puzzles at approximately 300 pieces, 
while other residents enjoy up to a 1000 pieces either set up in their room or an activity area in the 
units.  If you have puzzles to donate, please drop them off at the main office for circulation. 
 

Kim Tamburri, Programs Supervisor 
Resident Feature 
 

Reina Amsterdam, Bridgeview 
 

Since 2007, Reina has been with us here at Grandview Lodge. She’s a very friendly woman who 
enjoys to tell her life story. Her married surname was actually Annema but when her family later 
moved Canada they decided to change it to Amsterdam, in honour of their first true home.  
 

As a young girl, Reina was always interested in the arts, whether it be writing, acting or painting. At 
10 years old, she wrote poems that her mother sent to a kids newspaper column. When Reina saw 
her name in print she knew she wanted to publish a book. At 12, she finished her first book titled ‘The 
Secret of the Stolen Jewels”. Reina continued to be a very outgoing yet gentle person, always loving 
and displaying art in many ways. When she was 17 she was in a film commercial for the 
Duivendrecht Film Company in Amsterdam. The commercial was about the invention of milk cartons 
rather than glass bottles. A couple years later she continued her acting career and performed three 
different roles over 100 times in the play “De Flierefluiters”. She also freelanced for the De Noord 
Amsterdammer newspaper.  
 

Reina hitch hiked through much of Europe, sleeping in hostels. She always kept a positive and 
adventurous attitude. She remembers waking up one morning to see the rain crystals collected on a 
spider web and reflecting on how beautiful it was. Reina knew a school principal in France and stayed 
with him and his family for a while, working at a cheese factory.  
 

She returned to Holland and at 25, she married her husband, 
John Annema and a year later they immigrated to Canada. In the 
next three years they were blessed with two children, Elisa 
Grace and Nick. Like her mother, Elisa Grace had a passion for 
the arts. She moved to Hollywood and worked closely with Leslie 
Nielsen. Sadly, Elisa Grace passed away in 2005 from cancer. 
Nick lives in Dunnville and has an auto shop. He had two 
children, Michael and Steven. Reina also has three great 
grandchildren.  
 

 
 

In the Stoney Creek area, Reina 
was an illustrator for Robinson’s 
Department Store and also taught 
sculpting night classes. At 39 she 
then became a high school art 
teacher in Hamilton. At this time 
she was also writing a play 
“Esther”.  

 
 
 

To the right is a portrait of Reina’s husband, John. 
 

And below are couple other of her many paintings. 



At 41, Reina and John started a Christian coffee house in Hamilton. She became a Group Pastor and 
they traveled through Ontario on the school bus they converted for their services. At one of their 
services a year later, they were invited to India to preach to groups of thousands of people.  

 

The next 20 or so years, Reina had finished and produced “Esther”, 
published two books: “They Cried PEACE!” and “The Fragrance of God”, 
ministered multiple churches and opened a bed and breakfast, antique 
shop and tea room in Newboro, Ontario.  
 

At 65, during a vacation in Portugal, Reina had a stroke and was unable to 
speak. With personal strength and perseverance, continued faith and 
support of her family and churches, she recovered. She’s now a member 
of the “Group of Seven” here at the home; they regularly paint and design 
greeting cards for the Tuck Shop, and other art. You can see some of 
Reina’s art throughout the home, on the walls and in the Bridgeview art 
room. 
 

Reina continues her love of the arts and the Lord. Her passionate talent is 
displayed through her art and her presence.  
 

Reina, we thank you for sharing your art and story with us. We are 
blessed to have you at Grandview Lodge!  

 
 
 

 
 
    
 

      Happy Birthday! 
 

 
Please celebrate our November birthdays: 

o Reina Amsterdam 
o Ula Bartlett 
o Janice DeCastro 
o Thelma Doxtator 
o Suzanna Hettenga 
o Dirkje Krebs 
o Eric Nylund 

 
 
 
 
 
 
 
 

Congratulations Barry Dear!! Barry was inducted onto the Wall of Fame for his many years 
of volunteerism in both Minor Hockey and Boys Hardball 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
Farewell 

 

With heavy hearts we say good bye to: 
 

 Stella Harju 

 Bev Allen 

 Cecelia Ford 

 Max Ricker 
 
You will be missed. 

 
 

 
 

Staff Contact List 
 

Jennifer Jacob, Administrator     Ext. 2224 
Vacant, Director of Nursing     Ext. 2234 
Steve Schwoob, Facility Operations Supervisor   Ext. 2241 
Pauline Grant, Dietary Supervisor     Ext. 2228 
Maria Vanderhorst, Part Time Dietary Supervisor  Ext. 2237 
Melanie Kippen, Dietician      Ext. 2240 
Kim Tamburri, Programs Supervisor    Ext. 2233 
 
Nurse’s Stations: 
Hill View        Ext. 2923 
Bridge View        Ext. 2922 
Creek View        Ext. 2924 
Marsh View        Ext. 2925 
 
Recreationists: 
Judy O’Neill, HV       Ext. 2300 
Nicole Leeney, BV       Ext. 2301 
Gayle McDougall, CV      Ext. 2303 
Bev Little, MV       Ext. 2302 
 
Other Services: 
Bobbi Jo Biggley, Hairdresser     Ext. 2239 
Danny Obsteter, Physiotherapist     Ext. 2232 
Doug Maloney, Massage Therapist    289-684-9746 
Vicki Lance, Dental Hygienist     905-741-4735 
Conor McDonough, Dentist     Ext. 2221 (book with Lori) 
Dr. Hu, Physician        Ext. 2221 (book with Lori) 
Dr. Kazemi, Physician       Ext. 2221 (book with Lori) 
 

Physician appointments held at Grandview Lodge and can include Jennifer Jacob,  
Director of Nursing 
 
To book the private dining room and/or overnight suite: 
Lori Beale, Residents Clerk     Ext. 2221 
Pamela Bonnett, Accounts Clerk     Ext. 2222 
Karli Pottruff, Administrative Assistant    Ext. 2223 
 
Grandview Lodge, An Accredited Home 
657 Lock St. W 
Dunnville, ON   N1A 1V9 
T: 905-774-7547 
F: 905-774-1440 
W: www.haldimandcounty.on.ca 

 
 

 

http://www.haldimandcounty.on.ca/

