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Message from the Administrator  

Job Fair: Administration is hosting a job fair on May 31st from 11 am – 7 pm.  This job 
fair is open to the public and the goal is to provide information to anyone interested in 
working in long-term care.  At the job fair there will be information on various job 
positions including nursing, dietary, as well as the support services.  Please get the 
word out to anyone that may be interested in working in our environment. 

Notice of Assessment: It’s that time of year when your income tax should have been 
filed and you’re waiting for your Notice of Assessment to return.  For those residents 
looking for a rate reduction please bring in your Notice of Assessment (NOA) to Pam 
Bonnett, Accounts Clerk so that she can apply for a reduction to your monthly 
accommodation.  If not received by July 1st Pam will be obligated to charge you full rate 
until such time as the notice can be given.  When dropping off your NOA please stop 
by Pam’s office or the front office for a rate reduction form that needs to be signed.  

Annual Surveys: Thank you to everyone who completed the annual survey. Although 
responses were low with only 50 returned we are pleased with the information that we 
received.  Some comments/concerns were individual concerns related to identified 
residents that can be easily addressed.  Other comments/concerns were anonymous 
that are individual resident focused and may not be able to be addressed if staff do not 
know who the person is.  Here is a summary of some of the comments that are going 
to be addressed with the Continuous Quality Improvement (CQI) team: 

- Informing families of monthly social events or musical events through the 
newsletter 

- Review the quality and the quantity of the linen and the delivery of personal 
clothing 

- Review the types of activities/entertainers, weekend programs, outside and 
individualized activities 

- Review the ability to provide more seasonal fresh fruit and vegetables 

- More staff to assist residents with their care and concerns about shortages of 
staff 

We will be evaluating this information to further improve on these concerns that have 
come forth.   

Overall, residents and families stated that the environment is clean, well maintained 
and comfortable.  Residents and families were asked if they would recommend 
Grandview Lodge and a high positive response was received.  Comments such as 
friendly staff, staff are approachable and answer questions, staff are calm and provide 
support to residents, friendly faces, positive staff interaction with residents and over all 
good care were mentioned several times. 

Staff Retirement Notice: After 38 years Alice Horton, PSW is retiring.  Her last day 
will be May 31st.  You will find Alice working in Marsh View.  Alice could be described 
as a quiet caregiver who has a caring attitude towards all residents as well as other 
staff.  Alice started working at Grandview Lodge as a teenager while still attending high 
school and then when she was finished high school worked in a full time capacity.  
Alice is a busy grandmother of 6 grandchildren who are all under 7 years.  Alice and 
her husband have no big plans to travel.  Her husband has already retired and now is 
busy in the fall/winter working in a part-time capacity.  We will miss Alice but wish her 
well in the next phase of her life.  Enjoy your retirement!   

Joanne Jackson, Administrator 



What’s Cookin’ in Dietary? 

Dementia is the generic term describing a decline in mental 
function including memory, thinking and judgment, a 
deterioration in the ability to perform basic activities of daily 
living, and often changes in social behavior. Alzheimer's disease 
(AD) is the most common cause of dementia. The cause of 
dementia is likely multifactorial. No specific food or nutrient has 
been consistently implicated as a protective or contributing factor 
to the development of cognitive decline or dementia but much 
research has involved the role of antioxidant nutrients or dietary 
factors that may prevent or delay the progression of dementia. Although studies are 
very limited at this time, the results suggest that a diet rich in antioxidants, 
phytochemicals, and the B-vitamins found in fruits, vegetables, whole grains, legumes 
and fish may promote cognitive function in seniors. The B-complex vitamins produce 
neurotransmitters such as serotonin and regulate energy use in the brain so it’s 
plausible that inadequate intake could reduce cognition.  When planning your meal, a 
healthy recommendation is to fill half of your plate with vegetables!  

Maintaining a healthy body weight, engaging in regular physical activity as 
recommended for older adults, and mental stimulation (such as reading, playing 
games) and interacting socially  are all associated with maintaining brain health. 

The Ontario Ministry of Heath and Long Term Care mandates that the menu of each 
long- term care facility must be in keeping with the current Canada’s Food Guide 
(which, in terms of vegetables and fruits, recommends 7 servings a day for folks aged 
51 + years and, in terms of grains, recommends 6-7 servings per day for folks aged 51 
+ years). 

Our Mother’s Day meal at Grandview Lodge will be held at noon on 
Sunday, May 13, 2018. Families wishing to join their loved one for this 
occasion should indicate their desire to purchase tickets by Wednesday, 
May 9, 2018 at the front desk. 

Melanie Kippen, RD & Pauline Grant, FSS 

 

Happy Birthday List:   Welcome these Residents to Grandview: 

 Joan Beale      - Stephen Buck      

 Wava Hoover     - Dorothy Egger 

 Wilbert Ings     - Wava Hoover 

 Roy Lambert     - Jo-ann Kiers 

 Oliver Marr     - Mychailo Kolisnyk 

 Jane McConachie    - Robert McMaster  

 Rachel Poulin     - Jean Murphy 

 Audrey Ricker     - Maxwell Ricker 

 Lois Weir 

 Olivia Wright 

Resident Bill of Rights 

 #7 Knowing Your Caregivers 

“Every resident has the right to be told who is responsible for and who is providing the 
resident’s direct care.” 

All staff at Grandview Lodge wear identification badges that show their name and their 
position. Staff who wear yellow identification badges are considered Supervisors and 

are in charge.   



Resident Feature  

Sophie Levinski is May’s resident feature of the month.  
Sophie joined our Grandview Lodge family on May 27, 2009 
and she lives in our Marsh View home area.  Sophie used to 
live in St. Catharines, Ontario and that is where she met her 
husband, John Levinski.  Together they raised 4 children (2 
boys and 2 girls).  Sophie also has 3 grandchildren.  Sophie 
likes when her family comes and visits.   

Sophie said she worked on a farm in St. Catharines throughout her life 
and picked fruit including pears, peaches, and cherries.  Sophie was 
a hard working woman who continued to work on the farm while 
raising her children.   

Sophie enjoys activities that engage and keep her mind sharp.  She likes to read 
mystery novels but she isn’t partial to any one author.  You may see Sophie in the 
library going through the books to find a good one.  Sophie said she’ll read “the best 
book she can find.”  Sophie enjoys playing bingo and dice games with her co-
residents.  She also likes to work on puzzle books such as word searches.  Sophie is a 
quiet and kind woman.  If you see Sophie in the halls take a minute to say hello! 

Maintenance Knows Best 

Lighting Retrofit Update: LAS the company that will be completing the lighting retrofit 
project have now completed their audit of every light bulb in the 

building.  For anyone that is interested there are over 2000 light bulbs 
at Grandview Lodge.  The next steps for LAS will be to figure out the 

appropriate solution for each light, order the materials and to apply for 
the grant money that comes with a project that saves energy.  The 

offsite work will probably takes 6 weeks.  They will probably be onsite 
near the end of May to start the actual changing of lights. 

 Steve Schwoob, Facility Supervisor 

With sad hearts we say goodbye to: 
o Della Angle 

o Isabelle Garringer 

o Roy Lambert 

o Ivy Leonard 

o Mychailo Kolisnyk 

o Jean Murphy 

o Florence Nie 

o Jack Schilstra 

Meetings With Service Provided Schedule Meeting With 

Family Meetings with Dr. Hu or 

Dr. Kazemi  

Special Note: Meetings with the 

physicians are held at Grandview 

Lodge and can also include Jennifer 

Jacob, Director of Nursing 

Meet with your physician to 

discuss your medical questions 

or concerns. 

Lori Beale at extension 2221 

Dental Visits with Vicki Lance, 

Registered Dental Hygienist, or 

with Dentist, Dr. Conor 

McDonough.   

Dentist and Dental Hygienist 

are available to meet our 

Residents’ needs toward 

preventing oral disease. 

Either contact Lori Beale at 

extension 2221 or call Vicki directly 

at 905-741-4735 

Massage Therapist, Doug Maloney Massage Therapist is available 

to provide therapy that can 

reduce pain, anxiety, and 

tension. 

Either contact Lori Beale at 

extension 2221 or call Doug 

directly at 289-684-9746 



From Your Friendly Nursing Department 

Late Life Depression 
It’s important for family members to understand depression in our older population.  
Late life depression is not a normal part of aging.  Depression is caused by a chemical 
imbalance within a person’s brain and this chemical imbalance is quite treatable.  
Depression in our older population can sometimes mimic dementia (pseudo-dementia).   
A depressed individual may have trouble concentrating, making decisions, and appear 
to have a poor memory.  Depression is treatable and should be diagnosed and treated 
by their physician.   

Depression in our older population presents differently than depression in our younger 
population.  Often times, an older person who is depressed may complain about their 
“nerves” or complain about feeling very “anxious.”  They are not necessarily weepy and 
will often deny feeling sad.  What you might notice however is that they do not seem to 
find pleasure in previously enjoyed activities.  Another sign the individual may be 
depressed is appearing to be irritable all the time, complaining of many aches and 
pains, and weight loss or appetite loss.  These feelings/symptoms should be present 
for the majority of the day or for at least two weeks and should be a change from what 
they were previously like. 

Why is it important to treat depression in our elderly?  Elderly people who are 
depressed have a higher risk of death.  They are less likely to restore to their previous 
health after an injury such as a broken hip.  A depressed person is more at risk to have 
cardiac problems.  One particular reason to treat their depression is the increased risk 
of suicide in our older population. 

If an older person verbalizes they are thinking of suicide or even mentions, “I wish the 
good Lord would take me away,” do not brush them off by telling them not to talk that 
way.  They will feel worse for saying it.  We often respond like this because the 
situation is making us feel uncomfortable.  Instead, ask if they have a plan to take their 
life.  Asking this question will not plant the idea in their head, but it may save their life if 
they did in deed have a plan.  You must then tell someone such as their doctor or the 
registered staff.  Confidentiality is not a factor when a life is at stake. 

  Kathie Poitras, RPN 
Psychogeriatric Resource Consultant 

Alzheimer Society of Haldimand Norfolk 

 

Bobbi-Jo’s Hair Salon 

Bobbi-Jo’s Hair Salon welcomes all Residents, families, & 
friends to drop by the hair salon to view the beautiful 
pictures of “Grandview’s Cover Girls.” Over the past year 
my mother, Judy Squires as my volunteer and I have 
worked to make Grandview’s Residents look & feel 
special in a wonderful uplifting environment.  With a 
splash of “ooh la la”, some rouge and lipstick, we put 
magic in the smiles of Residents.  Many hugs have come 

to both of us as thank-you’s! 

Audrey Hepburn said, “The beauty of a woman is not in the 
clothes she wears, the figure that she carries, or the way 
she combs her hair.  The beauty of a woman must be seen 
from in her eyes, because that is the doorway to her heart, 
the place where love resides.”  We see the beauty of the 
Residents each day in the salon. 



I’ve been inspired by a famous icon who is 95 years old named, 
Iris Apfel.  Iris is a lifetime designer dressing in her own 
flamboyant manner and she is a muse for a New York fashion 
textile designer. You will find a collage of Iris Apfel inside the 
salon.  She is a hopeless romantic; she buys things because 
she falls in love with them; she never buys clothes just because 
they’re valuable. We’ve also put up new vintage edge pictures 
which everyone can relate to from Elvis Presley, Beauty Shop 
Toni Perms, Maybelline Makeup.  We want to set a story of time, 
enlighten warm thoughts, and create smiles. 

It fills our hearts with warmth when we see the Residents sparkle and smile during our 
days with them.  It’s our pleasure to get to know your loved ones.  Please take the time 
to visit the salon to see the amazing pictures of “Grandview’s Cover Girls” with bling 
and pearls.  They are our icons too. 

Yours truly, Bobbi-Jo Squires Biggley & Judy Squires  

 

 

Programs & Support  Newsletter 

In our DementiAbility Unit (Creek View), we currently have the 
Resident bedroom doors covered in a coloured decal with an 
image representing what a front door of a home would look like 
(see picture).  This initiative was done for two purposes – to 
assist those with a cognitive impairment to help locate their 
rooms as well as to make the unit more homelike.  We have 
done the same in the other three units on April 24, 25 and 26th.  
Staff supervised the installation and had little to no impact on the 
Residents during installation. 

In February’s newsletter, Judy O’Neill, Recreationist, 
introduced the use of Ambient Technology in long term 
care.  Grandview Lodge currently has ambient activity in 3 
areas of Grandview Lodge. Creek View has 4 units, Hillview 
has 3 and Bridgeview has 1 unit.  We will be expanding our 
usage by introducing a second “ABBY” to the Bridgeview unit 
(pictured below).  Judy’s article contained detailed 
information on the creation, purpose and benefits of this unit 

but we are going to take the education of Abby to the next level by offering onsite 
education/information Sessions.  Marc Kanik from Ambient Activity will be onsite on May 
22nd, to present information for both staff and families.  We encourage families to attend 
either a morning(10:00 a.m.) or afternoon (1:00 or 2:00 p.m.) session to acquaint 
themselves with the unit and the therapeutic benefits for Residents.  

Please contact Kim Tamburri, at 905-774-7547, ext. 2233 or email 
ktamburri@haldimandcounty.on.ca for further information or to register for one of the 
sessions.  

Kim Tamburri, Programs & Support Supervisor 
 

Van Service Notice 

In the past when Residents used the van to go to medical appointments the 
cost to park at hospitals or clinics was absorbed by Grandview Lodge and 
was not charged back to the Resident.  Parking receipts are maintained in 
the front office.  As of May 1, 2018 all parking costs incurred by the van 
while out for a Resident’s appointment will be charged back to that 

resident’s comfort trust account.  

Grandview Lodge … An Accredited Home 

mailto:ktamburri@haldimandcounty.on.ca


Upcoming Resident Events 

The calendar below shows meetings and events happening at Grandview in May: 

 

Grandview’s Cook Book Project 

The Social Committee of Grandview Lodge is embarking on a Cook Book 

project and we need your help to be successful.  Our goal is to have 

special recipes come from Residents, families and staff so that our 

collection of recipes becomes a great keepsake and inspires wonderful 

memories.  Please submit up to 3 recipes either by filling out the recipe 

submission form found in the lobby and on the main street displays, OR by 

emailing your recipe to GVLcookbook@hotmail.com.  Please submit your recipes 

by May 10, 2018. 

 
 

 June 20th – Unveiling of the new “Games Room” (formerly library on Main 
Street), 2:00 pm 

 June 28th – Canada Day Birthday Celebration, Centennial Gardens, 6:30 pm 

 

Meetings at Grandview Lodge: 

 Next Residents Council Meeting –May 17, 2018, 10:00 a.m., Boardroom – all 
Residents are welcome to attend. 

 Next Family Council Meeting –May 24, 2018, 11:00 a.m., Boardroom – all 
Families are welcome! 

Sunday Monday Tuesday Wednesday Thursday Friday Saturday 

  1 2 3 4 5 

       

6 7 8 9 10 11 12 

   Horticultural 

Program 

10:30 am in 

Boardroom 

On the Wagon 

Live Band  

2:00 pm BV/HV 
 

Ken Lightfoot 

Entertainment 

2:00 pm CV & MV 

  

13 14 15 16 17 18 19 

    Residents’ 
Council 
10 am 
Boardroom 

MultiGen Eye 

Clinic 

HV Treatment 

Room 

 

20 21 22 23 24 25 26 

   Jack Coulson 

Entertainment  

2:00 pm in BV/HV 

Family Council 

11 am Boardroom 

Indoor 

Shopping 

with Silverts 

10 am – 3 pm 

Fireplace 

Lounge 

 

27 28 29 30 31   

   On the Wagon 

Live Band 

2:00 pm CV/MV 

   

mailto:GVLcookbook@hotmail.com


Recreational  Highlights  

The past couple months have been very 
busy with St Patrick’s Day and then 
Easter right around the corner and now 
looking forward to the spring weather.  
In April the Residents in Bridge View 
had the pleasure of getting the goodie 
bags together for the Easter Egg Hunt. 
The Residents loved being able to put 
them together for their grandchildren 
and great grandchildren. 

 
We offer many different programs here 
at GVL and our goal is to enable all 
Residents to achieve quality of life and 
optimal health through meaningful 
participation in recreational programs. 
That being said, one of our programs 
that everyone looks forward to is Social 
hour.  It is currently on Wednesday 
evenings after dinner. We have a few 
Residents from each home area come 
and have a drink (Alcoholic or not) and 
eat some chips and cheezies and we 
socialize, tell jokes and share stories. It 
is definitely something that the 
Residents look forward to each week.  

 
Nicole Leeney,  

Bridge View Recreationist 

Grandview Lodge 

657 Lock St W Dunnville ON N1A 1V9 

Phone:  905 774-7547 

Fax:  905 774-1440 

Web:  www.haldimandcounty.on.ca 

Contact Us By Calling Our Extension: 

Administrator  

Joanne Jackson   Ext 2224 

Dietary Supervisors 

Pauline Grant  Ext 2228 

Dietitian 

Melanie Kippen, RD Ext 2240 

Director of Nursing 

Jennifer Jacob  Ext 2234 

Facility Operations Supervisor 

Steve Schwoob  Ext 2241 

Programs Supervisor 

Kim Tamburri  Ext 2233 

Resident Services Clerk 

Includes private dining room & 

overnight suite bookings 

Lori Beale   Ext 2221 

Accounts Clerk 

Pam Bonnett  Ext 2222 

Nurses’ Stations 

Bridge View  Ext 2922 

Hill View   Ext 2923 

Creek View   Ext 2924 

Marsh View  Ext 2925 

Recreationists 

Bev Little, HV  Ext 2300 

Judy O’Neill, BV  Ext 2301 

Patti Mino, MV  Ext 2302 

Megan Herkimer, CV Ext 2303 

Other Services 

Hairdresser:  Ext 2239 

Physiotherapy:  Ext 2232 

Dental Hygienist:  905-741-4735 

Massage Therapist:  289-684-9746 

Newsletter created by A. Roth

 


