
Grand Viewpoints  
Grandview Lodge’s Resident & Family Newsletter March 2018 

Message from the Administrator  

Grandview Lodge is pleased to partner with service providers that provide additional 

services for residents at Grandview Lodge.  These services are usually provided by 

professionals who come occasionally to Grandview Lodge to bring their services to 

residents.  For the next few months through our monthly newsletter I will speak of 

these services. This month will focus on Registered Massage Therapy with our very 

own Registered Massage Therapist Doug Maloney.  Doug has been working as a 

Registered Massage Therapist for a few years at Grandview Lodge.   

Benefits of therapeutic massage may include:

o Relieve muscle or arthritic pain 

o Relieve tension in scar tissue 

o Improve balance and gait 

o Reduce lymphedema 

o Improve range of motion 

o Support the immune system 

o Produce feelings of caring and 

comfort Improve sleep 

o Stimulate the nervous system  

o Increase flexibility 

Ease stroke recovery 

o Increase blood flow to limbs 

 

Before a massage can begin, there are medical factors such as illness, injury, surgery 

and medications that must be considered.  It is recommended that the resident consult 

with the doctor to confirm massage therapy can take place. 

 

Doug completes an initial 30 minute assessment once informed consents are given. 

Most massage appointments will be 15-30 minutes in length to avoid over stimulating 

or over treating sensitive tissues.  Doug is able to perform massage treatment with the 

resident sitting or lying in the comfort of the resident’s room.  The resident may wish to 

have their massage in another convenient location including a common area or even 

outdoors in fair weather. 

 

Costs of massage treatments are listed in the table below: 

Length of Massage Cost of Massage 

15 minutes $30.00 

30 minutes $50.00 

 

To book appointments please contact Lori Beale at extension 2221. 

Capital Budget Approvals – This year we received approval from Haldimand County 

Council to spend $540,720.  $252,000 will be going towards retrofitting all lights at 

Grandview Lodge.  This will show an annual energy savings of $20,000.  We expect 

this project to take place in the spring.  

The remaining capital budget approvals are equipment/furniture that are required to 
operate the home and include a few beds and mattress replacements, dietary and 
nursing equipment as well as dining and lounge furniture.  We are pleased to continue 
to receive the support we require from Haldimand County Council to be able to 
undertake additional projects and to maintain your home in a good state of repair. 

Joanne Jackson, Administrator 



What’s Cooking in Dietary? 

March is National Nutrition Month!  This year’s theme is … 

Unlock the Potential of Food 

During March, dietitians throughout the country will help 
Canadians realize the potential of food to fuel, discover, 

prevent, heal and bring us together. Dietitians believe in 
the power of food to enhance lives and improve 

health!!  

Watch for displays, fact sheets, tantalizing recipes … and consider visiting the 
Dietitians of Canada website for more information please visit https://www.dietitians.ca/ 

The Easter meal will be served here at Grandview Lodge at noon on Sunday, April 1, 
2018 and Family members are more than welcome to purchase meal 

vouchers at $13.00 per person for that particular meal. Please advise the 
Dietary Department by the deadline of Friday, March 23rd 2018 if you will be 

joining your loved one for this celebratory meal.  

At Grandview Lodge we promote and support a pleasurable dining strategy that 
incorporates Ministry of Health and Long Term Care mandates such as “food and fluids 
will be served at a temperature that is both safe and palatable to the Residents; 
sufficient time will be provided for every Resident to eat at his or her own pace; meals 
will be served course-by-course unless otherwise indicated by the Resident or by the 
Resident’s assessed needs; Residents will be provided with any eating aids, assistive 
devices, personal assistance and encouragement required to safely eat and drink as 
comfortably and independently as possible.” 

Pauline Grant, Food Service Supervisor & Melanie Kippen, Registered Dietitian 

Meetings at Grandview Lodge: 

 Next Residents Council Meeting – March 29th, 10:00 a.m., Boardroom – all 
Residents are welcome to attend. 

 Next Family Council Meeting –March 29th, 11:00 a.m., Boardroom – all Families 
are welcome! 

 Want to learn more about your Family Council? Please join us for a Meet & Greet 
Social on Sunday, April 15th, from 1-3 pm in the fireplace lounge.  Meet the 
current Family Council members, learn more about what the committee does, 
and share in some refreshments.  Everyone is welcome! 

With sad hearts we say goodbye to: 

o May Bayes 

o Connie Jepp 

o Agnes McArthur 
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Grandview Lodge Services 

To schedule a meeting with one of Grandview Lodge’s service providers such as the 

Dentist, Dental Hygienist, Attending Physician, or Massage Therapist please read the 

following information in the table below. 

Which service would I 

like to schedule? 

What is the service 

provided? 

Who do I contact to 

schedule the meeting? 

Family Meetings with 

Doctor Hu or Doctor 

Kazemi  

Special Note: Meetings 

with the physicians are 

held at Grandview Lodge 

and can also include 

Jennifer Jacob, Director of 

Nursing 

Meet with your physician to 

discuss your medical 

questions or concerns. 

Lori Beale at extension 2221 

Dental Visits with Vicki 

Lance, Registered Dental 

Hygienist, or with Dentist, 

Dr. Conor McDonough.   

Dentist and Dental 

Hygienist are available to 

meet our Residents’ needs 

toward preventing oral 

disease. 

Either contact Lori Beale at 

extension 2221 or call Vicki 

directly at 905-741-4735 

Massage Therapist, Doug 

Maloney 

Massage Therapist is 

available to provide 

therapy that can reduce 

pain, anxiety, and tension. 

Either contact Lori Beale at 

extension 2221 or call Doug 

directly at 289-684-9746 

Resident Bill of Rights 

This month’s featured Resident Bill of Rights is #5 which 
states, “Every resident has the right to live in a safe and 
clean environment.” 

Grandview Lodge’s Housekeeping, Laundry, and 
Maintenance staff work diligently to ensure you live in a 
clean and safe environment.  Smoke alarms are tested 
regularly, and fire exits are clearly marked.  Garbage is 
disposed of daily, and soiled laundry is taken to the 
laundry department to be cleaned.   

If you have any concerns about your living environment 
please tell one of the Registered staff in your area that 
wear the yellow name tag or ask to speak to Steve 
Schwoob, Facility Supervisor. 

Welcome these residents to Grandview Lodge:  

o Barry Dear 

o Suzanna Hettenga 

o William Hewlett 

o Ruby Ricker 



Resident Feature  

Thelma Doxtator is March’s Resident Feature of the month.   

Thelma was born on November 22, 1922 and will be 96 years 
old this year.  Thelma moved into Grandview Lodge on April 
30, 2009.  Thelma has lived at Grandview Lodge for 9 years in 
our Bridge View Home area.  

Thelma lived in Oneida, New York where she met and married 
her husband, Bill Schukraft when she was 17 years old in 

1939.  Bill worked at Chevrolet and Thelma stayed 
at home and worked as a housekeeper and 
educator of her family.  Thelma said her husband 
and herself bought, sight unseen, a cabin on 72 
acres of property in Lockport, NY.  The picture 
below shows the cabin that was named, “Thelma & 
Bill’s Calliope Haven.”  In their cabin Thelma and Bill 
raised their 6 children (3 boys and 3 girls).  Two of 
Thelma’s children are still living and remain in the 
United States.   

Thelma is a Grandmother, Great Grandmother, and Great Grandmother.  Thelma 
always enjoyed to knit and crochet.  Thelma also liked to paint and she has a painting 
she did hanging in her room here at Grandview.  Thelma is no longer able to knit or 
crochet but enjoys reading to pass the time. 

Thelma moved to Canada in 1970 when she married Raymond Doxtator after her first 
husband Bill passed away.  Thelma jokingly considers herself to be a Yankee, Canuck, 
and Native.  Thelma joked that she was a Yankee when she lived in New York, and 
then became a Native when she married Raymond because he was a Canadian 
Native, and then she became a Canuck when she moved to Canada.  Thelma moved 
to Caledonia in 1970 and has remained close to that area ever since.  

Grandview’s Annual Easter Egg Hunt 

Once again, Grandview Lodge Residents will be sponsoring the annual 

Easter Egg Hunt, to be held on Saturday, March 31st.  This event is 

open to children under 10,  and includes all Resident families and staff 

families.  Children will register and fill their passport cards with activities 

and games from 10 – 11 a.m., with the actual egg hunt in Centennial 

Gardens commencing at 11:00 a.m.  Please register your child with the 

staff in the front office no later than March 22nd. 

 

Happy Birthday List: 

 Debra Armstrong 

 Betty Bristo 

 Leta Dilts 

 Elizabeth Farruggio 

 Betty Griffin 

 Anne Hall 

 Mary Kozar 

 Elga McLaughlin 

 Judith Swick 

 Glenda Toll 
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Maintenance Knows Best 

We do not have a start date yet but at some point this year Grandview 
Lodge will be completing a total building lighting retrofit project.  This 

project will see all lights in and outside the building upgrade to LED 
which will save $58,000 a year in energy costs with a payback period just 

over 4 years.  In some cases light fixtures will have to be changed but in 
most cases existing fixture will have their internals changed to allow the 

fixture to use LED lighting.  This project is going to require a great deal of 
planning to ensure there is as little impact on the daily routines of the building as 
possible.  I will keep everyone informed as these plans are made. 

Steve Schwoob, Facility Supervisor 

From Your Friendly Nursing Department 

Sunlight and Mental Health 

It has been a long cold winter. 

But it has not been uncommon to walk the halls at Grandview and find some residents 

sitting by a window enjoying their own bit of sunshine. What we may not realize is 

these moments are actually beneficial to their Mental Health. 

Sunlight and darkness trigger the release of hormones in your brain. Exposure to 

sunlight is thought to increase the brain’s release of a hormone called serotonin. This 

is associated with boosting mood and helping a person feel calm and focused. At night, 

darker lighting cues trigger the brain to make another hormone called melatonin. This 

hormone is responsible for helping a person feel sleepy and go to sleep.  

Without enough sunlight exposure, a person’s serotonin levels can dip low. Low levels 

of serotonin are associated with a higher risk of seasonal affective disorder (SAD). 

SAD is a form of depression that is triggered by changing seasons and is more 

common in the winter when daylight hours are low. 

Because the release of serotonin can be triggered through the eye, it is not necessary 

to be outside to reap the benefits. Keep your blinds open, find a ray of sunshine and sit 

a spell to bask in the light and warmth of the sun. 

Jennifer Jacob, Director of Nursing 



Recreation Highlights 

New Pet Companions 

Introducing our new pet companions to Grandview Lodge.  JOY FOR ALL Companion 
Pets are designed to bring comfort, companionship and fun to elder loved ones.  With 
realistic fur, pet-like sounds, and sensors that respond to petting and hugs with familiar 
pet-like actions these pets deliver a soothing, joyful experience that inspire smiles, 
laughter and fond memories for people of all ages.  If you or a loved one think you 
would benefit from one of these pets please let your recreationist know.   

Kim Tamburri, Programs Supervisor

Programs & Support Newsletter 

Valentine’s Day Meal Time in the Creek View Neighbourhood 

Getting everyone to the dining room ahead of time and prepared to eat, takes time! 

We all enjoy eating with a best friend and enjoying a little conversation while passing 
the food around.  And look at that beautiful arrangement the ladies made just that 
morning! 

Family and staff all pitch in to make eating a positive and resident centered experience! 

Creek View frequently has family visitors.  Valentine’s Day was no exception and 
sharing a meal with a loved one makes the food even better! 

  



Grandview Lodge Extensions 

Grandview’s address is:  

657 Lock St W Dunnville, ON N1A 1V9 

Grandview’s Phone: 905 774-7547 

Grandview’s Fax: 905 774-1440 

Web:  www.haldimandcounty.on.ca 

Contact Us By Calling Our Extension: 

Administrator  

Joanne Jackson  Ext 2224 

Dietary Supervisor 

Pauline Grant  Ext 2228 

Dietitian 

Melanie Kippen, RD Ext 2240 

Director of Nursing 

Jennifer Jacob  Ext 2234 

Facility Operations Supervisor 

Steve Schwoob  Ext 2241 

Programs Supervisor 

Kim Tamburri  Ext 2233 

Resident Services Clerk 

Includes private dining room & overnight suite bookings 

Lori Beale   Ext 2221 

Accounts Clerk 

Pam Bonnett  Ext 2222 

Nurses’ Stations 

Bridge View  Ext 2922 

Hill View   Ext 2923 

Creek View  Ext 2924 

Marsh View  Ext 2925 

Recreationists 

Bev Little, HV  Ext 2300 

Judy O’Neill, BV Ext 2301 

Patti Mino, MV  Ext 2302 

Megan Herkimer, CV Ext 2303 

Other Services 

Hairdresser:  Ext 2239 

Physiotherapy:  Ext 2232 

Dental Hygienist: 905-741-4735 

Massage Therapist: 289-684-9746 

Newsletter created by A. Roth 


