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Message from the Administrator
Hairdressing Services: Bobbi-Jo is unable to work for the month of
June due to a medical issue. During this time Diane Harrison (see
picture) will be assisting us by providing hair services. You may
remember Diane who just a couple of years ago was providing hair
services at Grandview Lodge. Diane’s days may be different because
she is already working at Edgewater but she will help us out a couple of
days a week. Please read the hours posted on the Salon’s door so you
know when she is working in June. We wish Bobbi-Jo a speedy
recovery and look forward to her return in July.
Notice of Assessment: Just a final reminder that it’s that time of year when your
income tax should have been filed and you’re waiting for your Notice of Assessment.
For those Residents looking for a rate reduction please bring in your Notice of
Assessment (NOA) to Pam Bonnett, Accounts Clerk so that she can apply on your
behalf for a reduction to your monthly accommodation. If not received by July 1st Pam
will be obligated to charge you full rate until such time as the notice can be given.
When dropping off your NOA please stop by Pam’s office or the front office for a rate
reduction form that needs to be signed.
Friday, June 22nd Garden Tours: Grandview Lodge is opening Centennial Gardens to
the 7th Annual Blooms and Bubbly Garden Tour that is taking place in Dunnville. This
garden tour is a fundraising event for Haldimand-Norfolk Community Senior Support
Services and they have asked us if we would open our doors so that visitors from our
community can visit our Gardens. Our doors will be open for the tour from 10 am – 2
pm. There will be volunteers in the gardens to guide the tours. I thought this was a
good way to give back and support this fundraising event while showcasing the
gardens that Residents and families will be enjoying each day during the summer
months.
Staff Retirement Notice: After 40 years of working at Grandview Lodge Elaine
Andrews, PSW is retiring. Her last day will be Thursday, June 28th. You will find
Elaine working in Bridge View. Elaine began her career as a high school student
assisting with nourishments and supper meals. Elaine loved her time here at
Grandview Lodge but with 4 children and 4 grandchildren under 8 she will be busy in
her retirement. Elaine is also going to volunteer in the school system with the “Strong
Star Program” which is a program to assist young students with reading. Elaine will
also be busy assisting her husband in his renovation company. We wish you all the
best Elaine in this next phase of your life. Health and happiness to you and your
family!
Joanne Jackson, Administrator

Maintenance Knows Best
We are currently looking at a different supplier for linens. We have found lately that the
quality of the linens we have been purchasing is poor. I have brought in some samples
from another company that appear to be of better quality. These samples will be taken
to our Resident and Family Council meetings for their opinions.
Steve Schwoob, Facility Supervisor

Meetings at Grandview Lodge:
 Next Residents Council Meeting –June 28, 10:00 a.m., Boardroom – all
Residents are welcome to attend.
 Next Family Council Meeting –June 28, 11:00 a.m., Boardroom – all Families
are welcome!
Recreation Calendars
Check out programming that’s taking place on the units! The
Grandview Information boards located outside of the units
contain important information (pictured right). You will find
the Resident/family newsletters posted under the bulletin
boards, and you can find copies of each unit’s monthly event
calendars. A copy of each unit’s calendars are also posted
inside the unit and a copy is provided to Residents.

Upcoming Resident Events:
The calendar bellows shows meetings and events happening at Grandview in June:
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Resident Feature

Happy Birthday List:
 Carol Anderson
 Harvey Arnold
 Sam DeVincent
 Brian Dicy
 Joyce Durk
 Muriel Goodbrand
 Orvill Helka
 Bill Jones











Harold Killins
Edward Little
Eryka Lomnicki
Sharon Lowe
Marion MacKeigan
Bill Morris
Madeline Oxford
June Richards
Sandy Szoke

Resident’s Bill of Rights:
#6 Citizens’ Rights: “Every resident has the right to exercise the rights of a citizen.”
You keep all your rights as a citizen. These include:
- Your democratic rights, including the right to vote,
- Your equality rights, including the right to be protected
against discrimination
- The right to practice your religion,
- The right to express yourself,
- The right to meet with anyone you wish, or to join any organization or group, and
- The right not to have your possessions looked through or taken without your
permission, except as allowed by law.
As a citizen you also have responsibilities. For example, you are expected to:
o Respect other people’s rights and freedoms, and obey Canada’s laws.

What’s Cookin’ in Dietary?
Ministry of Health regulation O. Reg. 79/10, s.71 (3) states:
The licensee shall ensure that each resident s offered a minimum of,
a) Three meals daily
b) A between-meal beverage in the morning and afternoon and a beverage in the
evening after dinner; and
c) A snack in the afternoon and evening
Grandview Lodge abides by the above regulation and ensures
that with each meal and snack that fresh fruit is available.
Fresh fruit is provided and offered throughout the year to our
Residents at meals and daily at nourishments. Fresh fruit is
available each morning at breakfast for those Residents who
wish to have it. During our lunch and dinner meals fresh fruit is
offered on the dessert cart and is given as
per the Resident’s choice. We also provide
fresh fruit on our nourishment carts to be
offered out during nourishment times 2 pm
and 7 pm. If a Resident needs their orange
or apple peeled or sliced staff have the tools to do this for them.
We purchase fresh fruits and vegetables from our local supplies
throughout the summer months, such as corn on the cob, fresh
strawberries, fresh tomatoes, peaches, etc. Residents get to
enjoy all of these items throughout the summer months. In the winter months we
purchase lots of fruit and vegetables for our Residents from our supplier Sysco.

BBQ Season
BBQ Season is fast approaching and we just want to let everyone know we have
BBQ’s every Tuesday for one home area weekly. Our Residents and staff go out to
our beautiful pavilion and enjoy fresh hamburgers and hot dogs off the BBQ while
listening to music and visiting with staff and families.

Father’s Day
Just a friendly reminder that Father’s Day is on June 17, 2018. We encourage families
that want to enjoy a special Father’s Day lunch with their loved one to book at the front
office no later than June 13, 2018.
Pauline Grant, FSS & Melanie Kippen, RD

Introducing New Part-Time Food Service Supervisor
Thank you for welcoming me into your Home! My name is Maria
Vanderhorst, and I am the Part-Time Food Service Supervisor.
Coming from a large Portuguese family and raise on a farm,
producing, cooking, and sharing food was an integral part of my
upbringing. I was blessed to have my grandparents live in my
childhood home and I feel this contributed to my passion to
serve those who live in Long Term Care. As I enter into my 35th
year in this profession, I remain committed to supporting the
nutritional needs of our residents and look forward to being apart
of the Grandview Lodge family.
Maria Vanderhorst, FSS

With sad hearts we say goodbye to:
o Resident One
o Resident Two
o Resident Three

Meetings With

Service Provided

Schedule Meeting With

Family Meetings with Dr. Hu
or Dr. Kazemi

Meet with your physician to
discuss your medical
questions or concerns.

Lori Beale at extension 2221

Dental Visits with Vicki
Lance, Registered Dental
Hygienist, or with Dentist, Dr.
Conor McDonough.

Dentist and Dental Hygienist
are available to meet our
Residents’ needs toward
preventing oral disease.

Either contact Lori Beale at
extension 2221 or call Vicki
directly at 905-741-4735

Massage Therapist, Doug
Maloney

Massage Therapist is
available to provide therapy
that can reduce pain, anxiety,
and tension.

Either contact Lori Beale at
extension 2221 or call Doug
directly at 289-684-9746

Special Note: Meetings with
the physicians are held at
Grandview Lodge and can
also include Jennifer Jacob,
Director of Nursing

From Your Friendly Nursing Department

Jennifer Jacob, Director of Nursing

Welcome to Grandview:
 Dorothy Dutcher
 Marie Glaves
 Mary Roloson

Grandview Lodge … An Accredited Home

Programs & Support Newsletter
Recreational Highlights

Fax:
905 774-1440
Web: www.haldimandcounty.on.ca
Contact Us By Calling Our Extension:

Grandview Lodge
657 Lock St W Dunnville ON N1A 1V9
Phone: 905 774-7547

Administrator
Joanne Jackson
Ext 2224
Dietary Supervisors
Pauline Grant
Ext 2228
Maria Vanderhorst
Ext 2237
Dietitian
Melanie Kippen, RD Ext 2240
Director of Nursing
Jennifer Jacob
Ext 2234
Facility Operations Supervisor
Steve Schwoob
Ext 2241
Programs Supervisor
Kim Tamburri
Ext 2233
Resident Services Clerk
Includes private dining room &
overnight suite bookings
Lori Beale
Ext 2221
Accounts Clerk
Pam Bonnett
Ext 2222
Nurses’ Stations
Bridge View
Ext 2922
Hill View
Ext 2923
Creek View
Ext 2924
Marsh View
Ext 2925
Recreationists
Bev Little, HV
Ext 2300
Judy O’Neill, BV
Ext 2301
Patti Mino, MV
Ext 2302
Megan Herkimer, CV Ext 2303
Other Services
Hairdresser:
Ext 2239
Physiotherapy:
Ext 2232
Dental Hygienist:
905-741-4735
Massage Therapist: 289-684-9746
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