
Grandview Lodge 

RESIDENT AND DIETARY COMMITTEE 

Minutes 

 

DATE:  February 27, 2018 
TIME:  10:00 a.m. 
PLACE:  Gathering Room  
ATTENDANCE    Janice DeCastro  

Edward Little 
Bob Miles 
Albert Quenneville 
Reina Amsterdam 
Ted Abbey 
Jane McConachie 
Alycia Roth (Minutes) 
 

CALL TO ORDER:  PAULINE GRANT CALLED THE MEETING TO ORDER. 

REVIEW MINUTES FROM LAST MEETING 

Reviewed minutes from last meeting of November 20, 2017: 
No concerns brought forward. 

 
FOOD: 
Quality: Good. 
 
One resident requested the veil cutlet, and turkey cutlet could be cooked 
more because the cutlets were soggy when they were served to them.  
Pauline will speak to the cooks regarding the cook times for these 
products.   
 
One resident suggested the soups needs more seasoning.  Pauline will 
speak to her Cooks about adding more spices to the soups. 
 
One resident said the Danishes and cinnamon buns are stale.  Pauline will 
look into a different product. 
 
One resident stated that the skin of the large sausages is too tough to 
chew.  Pauline said she will look into a different product that does not 
have the skin. 
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Temperature: Ok.   
 
Portions:  Ok. 
 
One resident stated they received 2 fish sticks instead of 4.  Pauline will 
look into this with complaint. 
 
One resident said they receive too large of a portion.  One resident said they 
request a smaller portion.  Pauline told all of the residents who were 
present that they can ask for smaller portions if they feel the full size 
portion is too large. 
 
Choices:  Great.  Every day different choices are offered.   
 
One resident said they want more cold foods for lunch time served instead of 
hot meals.  Another resident said they like the hot meals offered twice a day.  
Pauline said the menu is a good mix of hot and cold foods but she will 
plan for more cold meals in the spring/summer menu. 
 
Snacks: Good 
 
One Resident said the pears are hard.  Another resident was not aware that 
fresh fruit was available in their units for snack time.  Pauline explained that 
a fresh fruit basket is put in each Home area’s dining room each day. 
 
One resident said they did not like the turnover cookies.  Pauline will look 
into a different product but knows that some residents do enjoy these 
type of cookies. 

FOOD SERVICE: 

Cleanliness:  Spoons are not clean enough.   
 
A resident brought 2 spoons to show Pauline.  Pauline took the spoons and 
will speak to her staff.   
 
Staffing:  Great with the residents.  
 
Timing: Ok. 
 
One resident said the morning meal service can be quite late and doesn’t 
start until 9 am.  Pauline explained that a new breakfast service will be 
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initiated shortly in Bridge View, Hill View, and Marsh View and a 
meeting is taking place today to finalize the start date of this breakfast 
service.  The new breakfast service was trialed in Hill View as a restaurant 
type service where once residents are in the dining room they are asked 
how they would like their breakfast and the breakfast is prepared fresh for 
them.  All residents who were present liked this idea. 

OTHER: 

St. Patrick’s Day – Residents requested corned beef on toasted rye bread 
with sauerkraut.   
 
Easter Menu – Residents requested the traditional ham, scalloped 
potatoes and lemon pie.  Banana cream pie was decided as an alternative 
pie for the Easter meal.  No specific vegetable was requested.  
 
Spring/Summer Menus – One resident likes the chicken balls very much 
and requested more chicken balls.  Pauline said Chinese food can be 
rotated through the spring/summer menu. 
 
Devilled eggs were requested.  Chili was requested.  Tacos were 
requested.  Pauline explained that tacos are a hard menu item to serve 
because some residents have a hard time with this item. 
 
BBQs will start in May and will take place every Tuesday.  The Home areas 
will go outside on a rotating basis each Tuesday but all areas will have 
hotdogs/hamburgers for lunch. 
 
Pauline will confirm the spring/summer menu at the next Dietary meeting. 

 

Meeting adjourned. 
Next Meeting: To be determined. 


