
Grandview Lodge Residents’ Council 
Minutes 

 
DATE: March 29, 2018 
TIME: 10:00 a.m. 
PLACE: Boardroom 
 
Present: Mary Ann Jarvis, Reina Amsterdam, Glenda Toll, Albert 

Quennville, Bob Miles, Eric Weston, Ted Abbey, Janice DeCastro, 
Ed Little 

Carol Horner (recording secretary) 
Guests:    Social Committee (Beth Brown, Rebecca Piironen, 

Elizabeth Bugarija) 
 

Review of Previous Minutes, February 15, 2018 
 
BUSINESS ARISING FROM THE MINUTES:   
 

 Hillview Breakfast Initiative 
We continue to focus on improving the breakfast meal for residents.  We 
have been approved through the operating budget 4 extra hours per day 
for the dietary department. The management team is currently re-
looking at job routines and workload and the best way to utilize the 
increase in hours to make the breakfast program more efficient.  
 
Treasurer’s Report 
 Update on revenue/expenses from Tuck Shop 
 Collaboration on any purchases if any 
o Grandview Lodge Cookbook 

Members from the Social Committee joined the meeting discuss the idea 
of publishing a cookbook with favourite recipes from residents, family 
and staff.  The cookbook will be a cherished keepsake and a way to 
preserve treasured recipes. The committee has contacted a Canadian 



company from Winnipeg who has agreed to publish the book. The 
committee thought the cookbook is a “fantastic” idea and members 
agreed with the title of the book “Cooking up Memories”.  The 
committee suggested having a tasting of some of the recipes.   
A deposit of $1000.00 to the company is required.   The committee 
agreed to loan the deposit of $1000.00.  All residents were in favour.  
Sale of the books will reimburse Resident Council and any profits will help 
with events.  The Resident Committee proposed a motion to “donate” 
$500 of the $1000 down payment to assist with this project.  Motion 
carried. 
A resident suggested the group of 7 illustrate the cover. The Social 
Committee will bring an update to Resident council in April. 
 

o Games Room (formerly the library) 
Kim brought forward the initiative of converting the library into a games 
room for residents/families to gather to play games and enjoy. A bar will 
be purchased to hold pub night in the games room. The room will have a 
shuffle board table, card table, dart board, board games etc.   
Kim asked Resident Council if they would lend the money ($2500.00) for 
the project and they will be reimbursed in September with a donation we 
will be receiving.  A vote was conducted and all members agreed.   
 Kim invited residents to attend to the ribbon cutting ceremony on June 
20 @ 2:00 p.m. 
 

o Easter Egg Hunt & June BBQ 
42 children have been registered for this event.  The cost for this event is 
$200.00 and appreciation was expressed to the Residents Council for 
their traditional sponsorship. 
 

o Canada Day Party/BBQ for Staff Appreciation – June 28, 2018 
Kim brought forward the idea of renting a dunk tank for this event. The 
cost for this is $300.00.  This would be a program for residents.  Resident 



Council approved the contribution of $300 for the Resident/staff 
program. 
 
New Business: 

o Residents Rights 
Deferred until the next meeting. 
 

o Ministry of Health and LTC  - report from February Inspection: 
Ministry Inspectors were onsite in February. As a result  there were 3 
written notifications.  Kim reviewed the report with residents.   

1. No RN on duty on 2 different dates. 
Staffing plan and actively recruiting RN.  Written notification only. 

2. Not following up on a complaint in writing.  All concerns had been 
addressed.  
Ministry noted that response back to person in should have been in 
writing in addition to the meeting held to address concerns. Written 
notification only.  

3. Care Plan not matching the care that was provided, written 
notification only 

A copy was provided to Resident Council.  Ed Little will keep a copy of the 
report on behalf of the Council. 
 
o Resident Satisfaction Surveys – timeline for review 

Kim will bring the results back to the next meeting.  
 
MEMBER’S CONCERNS & FOLLOW UP EXPECTATIONS:  
 

Concern of residents wandering into their room.  It was suggested by a 
resident to install Dutch doors so they can keep them locked or to put a 
chain lock on them to keep other residents from entering.   Kim informed 
residents that it may be against fire regulations to lock doors but will 
follow up with Steve.  Kim suggested using a stuffed animal to put on the 
door handle which may deter residents from entering. 



NOTE:  Steve Schwoob went to Resident directly and provided an 
explanation as to the fire regulations and door requirements.  Issue 
resolved. 
 
ADJOURNMENT:  Meeting adjourned at 10:30 a.m. 
 
 
 
 
               

Margaret Parker, President 
(Absent from meeting)    Joanne Jackson, Administrator 


