
Grandview Lodge Mission Statement

“The Grandview Lodge Team provides a meaningful life for Residents 
with comfort, compassion and care.”



• An Accredited Home with 128 beds operated by Haldimand 
County.  One of the four 32 bed units is the DementiAbility Care 
Unit (Creekview) where the team  works with residents afflicted 
with Dementia/Alzheimer's, practicing the Montessori concepts.

• Grandview Lodge was rebuilt as a new home in 2006 but 
Grandview Lodge has been around since 1910, (105 years)!

Grandview Lodge



What is the Montessori Philosophy that         
is practiced at Grandview Lodge?
• Staff from all departments is trained on the Montessori 

principles (a 2-day paid course).

• If you are the successful candidate, you too will be trained on 

the Montessori principles over the next year.

• Grandview Lodge moved from the medical model of care to 

that of a social model of care in 2011. By utilizing the 

principles of Montessori for Dementia, coupled with the GPA 

(Gentle Persuasive Approach) training, we have truly 

transformed the way we provide care to our Residents.  

Implementing specific programs and integrating daily routines 

in our adapted environment has given a life of meaning and 

purpose to those living with dementia.



Grandview Lodge has been recognized!
• As a leader in dementia care, and as such staff provides tours 

and education to a variety of organizations, including other Long 
Term Care homes, Family Councils of Ontario and local Colleges.

• Grandview Lodge won the Innovation and Excellence Award in     
May, 2014 by the Ontario Association of Non-Profit Homes and 
Services for Seniors.  

• Grandview Lodge has been nominated the past two years for the 
Sage Award (Service Awards for Geriatric Excellence) in Southern 
Ontario.

• Grandview Lodge received a 4-year Accreditation Standard in 
November, 2014.  This standard shows that GVL is committed to  
improving  the quality and safety of the services for residents and 
staff.



Who are the staff that you are working with?

• 95% are female.
• The average age is 46 years.
• The average years of service is 14.5.
• 75% of staff live either in Dunnville or within 10 kilometers.
• Most staff will say they are proud to work at Grandview Lodge 

because –
• It is a modern Home, it provides residents with a comfortable place to live, 

and no more than 2 residents share a room.
• There is modern equipment to work with, always working on improving the 

technology.



Why staff is proud to work at Grandview 
Lodge
• Management is committed to staff development and continuous education.
• Management believes that well-educated staff will only improve         

services that are provided to the residents and families.  
• Annual 1-day paid training is provided to all staff to learn more about     

their work environments, including Ministry of Health regulations.
• Management is committed to ensure all staff is trained on Adult          

Mental Health, which is a 2-day paid training course.



More reasons why staff is proud to work at 
Grandview Lodge
• Grandview Lodge is a unionized environment and 

all Personal Support Workers will belong to the 
UFCW Union, Local 175.  Management and Union 
representatives have monthly labor management 
meetings where most issues can easily be resolved. 
We are proud to state that there are very few labor 
issues in our workplace.

• Throughout the year, management hosts a number 
of celebrations that often bring food to the table!  
Some examples are Annual Staff Appreciation, 
Nurses’ Week, Hallowe’en, Prize Giveaways, BBQs, 
Staff 50th Birthdays, an Easter Egg Hunt for children 
and grand children, and on numerous occasions, a 
‘Giving Back’ to the team for “a job well done!”



Staff enjoy working at Grandview Lodge 
because –
• There is a short commute, for those staff that live in town.
• They have ‘fun’ working together.
• They know they have peer support and that no one is left alone to deal 

with an issue, creating a very supportive environment.
• Staff feels they are supported by the management team and that 

management is here to work with the team.
• When there are concerns about a resident’s care or family has an issue, 

they are managed quickly and appropriately.
• Staff is able to work with each other to be able to manage shift exchanges 

so that all shifts are covered.



More than a Pay Cheque!
Competitive Wages offered for PSWs  ($21.146-$21.899/hr)

12 Statutory 
Holidays (more 

than ESA)

Vacation Pay to 
start

Free Employee
Parking

Learning / 
Development 
Opportunities

Canada Savings 
Bonds Purchase 

Plans

Uniform 
Allowance

Competitive
“percentage in 

lieu of Benefits” 
for PT staff

OMERS Pension 
Plan matched 
100% for FT & 

eligible PT 

Bereavement
Leave, if 

applicable

Comprehensive
EAP program

A safe working 
environment

Employee 
Recognition 

Programs

Strong, positive 
relationship with 

union

Mayor/Council
Retirement Gift

Shift / Weekend 
Premiums

Seniority Date upon hire – many opportunities for development & Internal promotion



Pension Plan Eligibility

• Part-time Employees may become eligible to take part in the OMERS 
Pension Plan (optional for part-time employees who qualify)

• To qualify, you must over 2 consecutive years, have:
• Worked at least 700 hours

OR

• Earned at least 35% of the current YMPE ($52,500 in 2014)

• HR will monitor and offer you enrolment if you qualify

• Automatic enrolment for Permanent Full-time assignments



Who would you be working with? 
Your team is not just Nursing –
Your nursing team  is composed of the following team members:
• 1 Registered Nurse (RN) and 3 Registered Practical Nurses (RPN) – Each works in 1 

unit for the day and afternoon shifts, 2 Registered Staff works the night shift 
along with 4 PSWs.

• You would work in one of the 4 units, along with other Personal Support Workers.

Additionally, your support team is as follows:
• 1 Recreationist , 1 Dietary Aide and 1 Housekeeper assigned to each 32-bed unit.
• Management team.
• Contracted staff includes Physiotherapy Assistants, Physiotherapist, Dietitian, 

Medical Director, Physicians, Dental Hygienist, Hairdresser and Massage 
Therapist, who also work in all areas of the Home.



What we need from you!

• Must be a team member and work collaboratively to resolve any 
issues.

• Must be enthused to come to work and enjoy the work that has been 
assigned.

• Must make a positive difference for residents who unfortunately find 
themselves in a living situation they do not choose.  

• Must be available for shifts, sometimes on very short notice.
• Must be willing to comply with our Philosophy of Care and ensure 

that the residents’ Bill of Rights are always maintained.



Typical Shifts
We have experienced that certain shifts are more 

difficult to fill – and thus the majority of your scheduled 

hours and call –ins will take place during:

Specific Shifts

Evening Shifts

Weekend Shifts

Seasonal

Holidays

Peak Vacation Times

Cold/Flu Season

Adjust your availability!

If you provide availability during these times, you will be 

more likely to get scheduled shifts.



Your Job Role

• To assist Residents with activities of daily living
• To work under the direction of regulated health professionals 
• To advocate for Resident care and wellbeing



Knowledge and Skills 
required:

• Proven ability to recognize obvious changes in the Resident's usual pattern(s).
• Proven ability to follow directions and care plans, as determined by the 

Registered Staff.
• Proven ability to communicate – verbal, listening and written.
• Proven interpersonal skills to interact with Residents, team members and 

members of the public.



Accountabilities –
The incumbent is expected to:

• Follow the Grandview Lodge philosophy of delivering care to 
Residents using the GPA (Gentle Persuasive Approach).

• Communicate with Residents, visitors and other personnel in a 
courteous manner.

• Ensure the Residents’ Bill of Rights are respected.
• Work within policies and procedures determined by Haldimand 

County and/or legislation relative to the function (GVL Nursing Unit).



All Haldimand County employees are 
expected to:
• Work safely and respect others in the work place.
• Maintain confidentiality.
• Work within policies and procedures determined by Haldimand 

County, and/or legislation relative to the function.


